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Llenb nporpammbl «PacwmpeHHas MNapaHTus»

— MpoaBWXeHWe aBTOMOOWMNbHbIX WKMH Nokian Tyres Ha pbIHOK, yBenuyeHne oGbLEMOB

npoaax;

— co3OaHue MONOXMTENbHOrO WUMmKMaka aBToMOOWUNbHLIX WKMH  Nokian Tyres

BbICOKOKa4e€CTBEHHOIO NpoOAYyKTa;

KaK

— yBenuYyeHne Yucra MocTosIHHbIX NoTpebuTenein aBTOMOOWMbHBLIX LWKH Nokian Tyres npwu
NMOMOLLX IONONHUTENBHOIO cepBuca.

1. TEPMWHbI U ONPEOENEHUA

PaCLLII/IPEHHaSI rapaHTa — KoMmnnekc MepOI'IpI/IFITI/IIZ no NpoaBuMXeHuKo aBTOMOOUIbHBIX

TOO «Nokian Tyres» -

(Hokunan Tanpc)

OuctpubbloTop -

YyacTHuk PaclumpeHHon -

rapaHTMu

ABTOpu3oBaHHaa -

ToproBas To4ka (ATT)

wuH  Nokian  Tyres MeTOoOOM  OKasaHws  ycnyr
ABTOPU30BaHHLIMW TOProBbiIMM TOYkamu [loTpebutensam
wuH Nokian Tyres B pamkax ycnosuu, onpegenénHbix TOO
«Nokian Tyres» (HokusaH Tanpc).

JoyepHas opraHmsaumsa  komnanmm  Nokian  Tyres Plc.
(PHNAHOMA) M ee  SKCKIMI3UBHBLIN - ANCTPUBLIOTOP B
Pecnybnvke  KasaxcTtaH, OCyWECTBRAKOWUIA  Npogaxy
aBToMoOunbHbIX  wWnH  Nokian  Tyres,  opraHusaTop
HacTosiwen PaclumpeHHOn rapaHTun.

topngndeckoe nNuUO, OCYLLECTBRSIOWee ONTOBYK NpOoAaxy
aBTOMOOUNbHBIX WKH Nokian Tyres B Pecnybnuke KasaxcTtaH
Ha ocHoBe amncTpubbioTopckoro cornawennsa ¢ TOO «Nokian
Tyres» (HokmsH Tanpc) v BOBfevyeHHoe B npouecc
opraHusaumm PaclumpeHHon rapaHTum.

ToproBasi TOYKa (WWHHBIN LEHTP, MarasuH, aBTOCAariOH,
WHTEPHET-Mara3nH 1 Apyron Bug TOProBoro obbekTa),
OCYLLECTBIIAIOWASA PO3HUYHYIO MNpOoAaxy aBTOMOOBUIbHbIX
wuH Nokian Tyres [loTpebutensm, COMNPOBOXOAEMYHO
BblJayen rapaHTUMHOrO TanoHa PacluMpeHHOW rapaHTuu, u
apnqaowasca  YyYacTHMKOM — HacTtoswen  PacmpeHHon
rapaHTum.

HEKOTOpble TOProBble TOYKM U3 uucra  YYaCTHUKOB
PacwwnpeHHon rapaHTun, cneuuanbHO  YNOSTHOMOYEHHbIE
komnaHven TOO «Nokian Tyres» (HokuaH Tampc) Ha
paccMOTpeHue, NPUHATME PELLUEHNA U OCYLLIECTBIIEHNE YCnyr
B pamkax ycrnoBun PaclwuvpeHHoOM rapaHtTum  Oong
MoTpebutenen.



MNoTpebutenb - KOHEYHbIN NokynaTenb aBTOMOOUNbHbIX wWKH Nokian Tyres
(cbmsnyeckoe wnu puanNYEcKoe InuUO), KYMUBLUUA UX Y
YyacTHuka PaclumMpeHHOM rapaHTUM Kak CaMOCTOSITENbHbIN
ToBap, Nnbo kak ToBap B cocTaBe koneca B cbope ans
NCMNOMNb30BaHUA MO NPSMOMY HasHa4YeHuIo.

MapaHTMKHBLIN TanoH - 6naHk yctaHosneHHoro TOO «Nokian Tyres» (HokusH Tawnpc)
(TanoH) obpasua, BblaaBaeMbli Y4acTHMKOM PacluMpeHHon rapaHTum
Motpebutento npu npogaxe wuH (MpunoxeHne Ne 4

«Mpumep BHeLLHEro BUAa rapaHTUNHOMO TasioHa»).

KoHTponbHbIe Hagpe3bl - npegHaMepeHHO HaHECEHHble NOBPEeXAeHNA Ha WwnHbl Nokian
Tyres no namumatnee TOO «Nokian Tyres» (HokusiH Tampc),
UCKNIoYarLwmne  BO3MOXHOCTb  AanbHEWWero  pemMoHTa,
MCNONb30BaHWS MO MNPSIMOMY  HasHa4YeHWIo, MOBTOPHOIO
obpaLeHus.

OTyeTHbIN Nepuoa - KaneHOapHbI Mecsil, B TeYeHWe KOToporo ABTOPM3OBaHHON
TOProBOM TOYKOW COBEpLlanMCb 3aMeHbl, PEMOHTbl MO
ycrosuaMm PaclimpeHHon rapaHtuu. [lepuog, 3a KOTOpbIN
ohopmMndaeTcs OTAENbHbIM KOMMNSEKT AOKYMEHTOB.

9NeKTpOHHas cuctema Yy4yéta [apaHTUMHBLIX cryvyaeB Ans
aBTOPU30BaHHOW TOPrOBOWM TOYKM.

AMNeKTpoHHas cucTema yuéta [apaHTUiHLIX cryyYaes A
Peectp I'C ~  aBTOPWU30BAHHOWN TOPrOBOW TOYKM.

LUnHOMOHTaxHble paboTbl — KOMMJIEKC YCNyr, BKIOYaoLWmi B ceobs:

a) NpuM 3aMeHe: CHATME Koneca, MoKKa Koreca,
JeMOoHTaXx WuHbI ¢ 06043, MOHTaX LWWMHbI Ha obof,
HakauMBaHMe LWKWHbI, OanaHcupoBka W YyCTaHOBKa
rpy3oB, yCTaHOBKa koneca Ha aBToMOOUIb;

b) mpn pemoHTe: cHATME Komeca, MOWKa Koreca,
AEMOHTaX WuHbl ¢ oboda, CTOMMOCTb PEMOHTHbIX
mMaTepuarnioB, a Takke CTOMMOCTb paboT no ux
yCTaHOBKE, MOHTaX LWWHbI Ha 0004, HakauvMBaHWe
LUMHbI, GanaHCcMpPOBKa M YCTaHOBKA rpy3oB, yCTaHOBKA
Koneca Ha aBTOMOOUSb.

2. OBLUME MOJIOXKEHUA

2.1. TOO «Nokian Tyres» (HokusH Tawnpc) npepoctasnset [lotpebutensm PacwmpeHHyto
rapaHTuio Ha aBToMobunbHble WKHbLI Nokian Tyres, npuobpeTteHHble B nepuog ¢ 01.08.2022
no 31.12.2022.

2.2. Mporpamma «PaclumpeHHas rapaHTua» He SBMSETCA «rapaHTMen kadecTtBa ToBapay,
KOTOpasi pernaMmeHTupyeTcss B HOPMaTMBHbIX AOKYMEHTax Ha Tepputopun Pecnybnukm
KazaxctaH. CnoBo «rapaHTus» B YCMOBUSAX HACTOSALWEN MpPOrpaMmbl  UCMONb3yeTcs



2.3.

2.4,

2.5.

2.6.

NCKIMIOYMTENBHO B KayecTBe Ha3BaHus. [porpaMma «PaclunmpeHHas rapaHTusi» perynmpyeTcst
NCKMIOYNTENBHO HACTOALLMMMU YCINOBUAMM.

PaclunpeHHas rapaHTus ABNSeTcs AOMNOMHEHNEM K CTaHAapTHbIM [apaHTUIAHBIM YCNoBUAM U
pacnpoCcTpaHAEeTCs Ha LUMHbI MOAEnen:

Nokian Tyres Hakka Black 2
Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3

Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p SUV
Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9
Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta R5 SUV
Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3 SUV
Nokian Tyres Hakkapeliitta R2
Nokian Tyres Hakkapeliitta R2 SUV
Nokian Tyres Hakkapeliitta C4
Nokian Tyres Hakkapeliitta CR4
Nokian Tyres Hakkapeliitta C3
Nokian Tyres Hakkapeliitta CR3
Nokian Tyres Hakkapeliitta LT 3 (kpome Tunopaamepa 315/70 R 17 121/118S)

Nokian Tyres Nordman 8

Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7

Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV
Nokian Tyres Nordman SZ2
Nokian Tyres Nordman S2 SUV
Nokian Tyres Outpost AT

a TakkKe LMHbI NepeYncrneHHbIX Moaenen, Nnpom3eeaéxHble no TexHonornm Run Flat nnm
Flat Run.

PacwvpeHHas rapaHTUs pacnpoCcTpaHseTCa Takke Ha LUMHbI NEepPeYUCrieHHbIX Moaenen B
coctaBe ToBapa «kormeco B cbope», COCTOsLEro M3 MNHEBMATUYECKON  LUMHbI,
CMOHTMPOBAHHOW Ha KONieco, eCnu Takoe koreco B cbope Obino peanns3oBaHO Ha PbIHOK
komnanmen TOO «Nokian Tyres» (HokusH Tampc) nmnm peanu3oBaHO HenocpeacTBEHHO
YyacTHukomMm PaclumpeHHon rapaHTun.

PacwvpeHHas rapaHtMs paet npaso [loTtpebutento B cnyvyae HenpeaHaMepeHHOro
NOBPEXAEHNA LWMHbI BOCMNOMb30BaTbCA OMNpeAeneHHbIMU MpaBamMn B ABTOPU3OBAHHbIX
TOProBbIX TOYKax, AencTeyowmnx no nopyydeHuto TOO «Nokian Tyres» (HokusaH Tampc).

B 3aBucumocTn oT mogenu WuHbl, o6bem npaB lMoTpebutens no PaclumMpeHHoW rapaHTum
pasnuyaeTcs:



Mogenu wuH

O6bem npaB [loTpebutens B
PaclwmpeHHon rapaHTum:

pamMmKax nporpamMmwusbl

Nokian Tyres Hakka Black 2
Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3

Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p SUV
Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9
Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta R5 SUV
Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3 SUV
Nokian Tyres Hakkapeliitta R2
Nokian Tyres Hakkapeliitta R2 SUV
Nokian Tyres Hakkapeliitta C4
Nokian Tyres Hakkapeliitta CR4
Nokian Tyres Hakkapeliitta C3
Nokian Tyres Hakkapeliitta CR3

Nokian Tyres Hakkapelitta LT 3
315/70 R

(kpome  TUNOpasmepa
17 121/118S)

PacwupeHHas rapaHTua («beccpoyHass PaclumpeHHas
rapaHTusa») nossonset [lotpebutentio 1 (oguH) pa3 B
TeYeHne HeorpaHMYeHHOro Cpoka C MOMeHTa npuobpeTeHns
f6ecnnaTtHO OTPEMOHTUPOBATL LUMHY (€CnW LWMHA NOANEXUT
peMOHTY) n 1 (0aunH) pas B Te4eHNe HeOrpaHNYEHHOro CpokKa
C MOMeHTa  npuobpeTeHuss  GecnnaTtHO  3aMEeHUTb
NOBPEXAEHHYIO LUMHY Ha HOBYK (€CNU WWHA HEe MOANEXMUT
PEMOHTY) B MNOpPSAKE W COMMACHO HACTOALWMM YCNoBUAM
PacwupeHHon  rapaHTumn.  LLUMHOMOHTaxHble  paboThl,
HeoOXoauMble ANt YCTAHOBKM W CHATUS LWWH B pamkax
beccpoyHon  PaclwumpeHHOW  rapaHTun,  OKasblBalOTCS
ABTOpPM30OBaHHON TOProBOM TOYKOM 6e3 B3MMaHusa nnaTbl C
MoTtpebutena. Ycnyrim no  PacwuvpeHHOW  rapaHTuu
okasbiBatoTcsa lMoTpebutento npu ycnosum, 4TO ocTaToyHas
rmybuHa npoTekTopa NOBPEXOEHHON LWMHBI COCTaBMSET He
MeHee 4 MMm.

Nokian Tyres Nordman 8

Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7

Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV
Nokian Tyres Nordman SZ2
Nokian Tyres Nordman S2 SUV
Nokian Tyres Outpost AT

PaclwwupeHHas rapaHTtusa nossonsieT NoTpebutento 1 (oawnH)
pa3 B Te4eHMe OogHOro roga ¢ MOMeHTa npnobpeTeHus 6es
OOMNOMHUTENbHOM OnnaTbl OTPEMOHTUPOBAaTb LUMHY (ecnu
lWMHA noanexit pemMoHTy) u 1 (oguMH) pa3 B Te4vyeHue
oaHoro roga c MOMeHTa npuobpeTeHns oes
OOMNOMHUTENbHOM OMnaTtbl 3aMEHUTb MOBPEXAEHHYIO LUMHY
Ha HOBYIO (€CNY LUMHA He MOAMEXWUT PEMOHTY) B nopsiake w
COrnacHo Hacrtodawmm Ycnosmam PaclumpeHHon rapaHTum.
LLInHOMOHTaXxHble paboTbl, HeOBGXoanMbIE ANSA YCTAHOBKU U
CHATMA WKMH B pamkax PaclmpeHHONW  rapaHTuu,
OoKasblBalTCa ABTOPM30OBAHHOW TOpProBol Toukon 6es
B3nmaHus nnatbl ¢ MNMoTtpebutens. Ycnyrm no PaclumpeHHon
rapaHTum okasbiBatoTcsa MoTpebutento TONbKO Npu yCcrnosuu,
YTO ocTaToyHada rnybvHa npoTekTopa NOBPEXAEHHOW LUMHbI
COCTaBrnseT He MeHee 4 MM.

2.7. MNpn 3amMeHe WWHblI B paMkax PacluMpeHHOW rapaHTuK, B3amMeH MOBPEXOEHHOM LUNHbI
ABTOpU30BaHHAA TOproBasa ToYka AOSMKHA NPeAoCTaBUTb NOTPEOMTENIO HOBYIO LUMHY TOW Xe
MoZenu un tunopasmepa. B cnyyae, ecnm Ha momeHT obpaweHnns MoTpebutens Ha cknage
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ABTOPU30BaHHOM TOProBOW TOYKM OTCYTCTBYeT Tpebyemasa wWwuHa TOW >Xe Mogenn u
TMnopasmepa, To lNMoTpebutens BNpase No cBoemy BbIOOpPY:

1)  oxupaTb B CPOK He Gonee 180 kaneHAapHbIX AHEN nocTynneHnsa TpebyemMon WnHbl Ha
cknag ABTOpPU30BaHHOM TOProBOW TOYKY;

2) 06paTI/ITbCFI B OPYyryto ABTOpVI3OBaHHle TOProByk TOYKY O5A 3aMeHbl;

3) B Crnyyae ecnu faHHasi mogenb OTCYTCTBYyeT Ha cknage [Ouctpubbtotopa 1 TOO
«Nokian Tyres» (HokusH Tanpc) (K npumepy, MOAENb CHATaA C NPOW3BOACTBa UNu gpyrue
NMPUYNHBI) N HET BO3MOXHOCTU NpefocTaBuTb MNMoTpebutento Tpebyemyto Ans 3aMmeHbl LWNHY
B TeyeHne 180 gHen, To MOXeT ObiTb NpomnsBeaeHa 3ameHa Ha wuHy Nokian Tyres gpyrou
Modenu u/vnn Tunopasmepa B COOTBETCTBUM C PEKOMEeHOAUMSMU  UHCTPYKUMA MO
akcnnyatauum TC [MoTpebutens, ykasaHHoro B [apaHTuiHOM TanoHe. ObecnedeHne
cobniogeHnsa n.5.5. MNMpuUNoXeHna K OCHOBHbIM MONOXEHUSAM MO LOMYCKY TPaHCNOPTHbIX
CpencTB K akcnnyaTaumm MNpasuna TEXHNYECKOW IKCnyaTauum aBTOTPaAHCMNOPTHLIX CPeACTB,
YTBEPXKAEHHbIX Npuka3omM MuHuUCTpa no MHBecTMUMsM U pasBuTuio Pecnybnunkn KasaxcTtaH
ot 30 anpensa 2015 roga Ne 547; TexHudeckoro pernameHta TamoxeHHoro coto3a «O
©es3onacHoOCTU KonecHbIX TpaHcnopTHbIX cpeacTts (TP TC 018/2011)»; MNMpaBun AOPOXKHOIO
aBmxkeHnss 1 OCHOBHbIX MOSIOXEHMIA MO OOMNYCKY TPAHCMNOPTHLIX CPEeACTB K aKChiyaTauum,
yTBepxaeHHbIx [locTtaHoBneHnem [lpasutensctBa Pecnybnukn KasaxctaH oT 13 Hosa6ps
2014 ropga Ne 1196; CT PK NOCT P NCO 4000.1-2008 (IDT, TOCT P NCO 4000.1-2005)
obecneynBaeT lNoTpebutens. MNpn 3ameHe NOBPEXAEHHOW LUMHbI HA LUMHY OPYron Mogenu
TOO «Nokian Tyres» (HokusiH Tanpc) He komneHcupyeT npunobpeTeHne BTOPOW LUNHBI N HE
npegocTaenseT Kakux-nmbo CKMOoOK Ha npuobpeTeHne BTOPOW LUWHbI AN YCTAHOBKU
aHanorM4yHom BTOPOW LUMHBI HA O4HOW OCU TPaHCMOPTHOrO cpeacTaa.

2.8. PaclmpeHHas rapaHTusi He pacnpocTpaHaeTcs Ha winHbl mogenn Nokian Tyres Hakkapeliitta
LT 3 B Tnopasmepe 315/70 R 17 121/118S.

2.9. PacwmpeHHasa rapaHTua pacnpoCTpaHsieTCs TOMbKO Ha 3JKCnyaTauWoHHbIE MOBPEXAEHUS,
Takune Kak MpoKonbl, Nope3bl/paspbiBbl U B34YTUA BOKOBUHbI.

2.10. PacwunpeHHas rapaHTusi pacnpoCTpaHAeTCs Ha LUMHbI, MOBPeXAeHHble B pesynbTaTte
AOPOXHO-TPAHCMOPTHOrO NPOUCLLECTBUS.

2.11. PaclwupeHHas rapaHTnsa He npegocTaendeTcs [oTpebuTento B cnegyowmx cnydasx:

1) npegHamepeHHble MNOBPEXAEeHUs LWWHbI (akTbl BaHZanu3Ma CO CTOPOHbI
MoTpebuTtens nnu TpeTbux nuu);

2) NoOBpeXOEeHUS LUMHbI, BbI3BaHHbIE HENPAaBUIbHLIM XpaHEHMEM;

3) noBpeXAeHUsa LKUHbI, NOMTyYeHHble B pe3yrbTaTe MOHTaXa/geMOoHTaxa unu
yCTaHOBKM BanaHCUpPOBOYHbIX FPY30B;

4) nospexgeHus LUWHBbI, Bbl3BaHHbIE NPUMEHEHNEM obona
HeCOOTBETCTBYHOLEro WnHe Nnbo gedopmmnpoBaHHoro/aedekTHoro oboaa;

5) NOBpPEeXOEHWA LUUHbI, CBA3aHHble C OCOBEHHOCTAMM 3KCnfyaTauum u He
Hapywawwme ee repMeTudHoCcTb. K Takmm noBpexaeHusM OTHOCSTCS:
HepaBHOMEPHbIN U3HOC LUMHBI (MPU 9KCTPEHHOM TOPMOXEHUN C BIOKMPOBKOW
Korneca; npyv HENCNPaBHOCTYM Y3r0B NOABECKM TPAHCNOPTHOrO CPeacTBa; npu
HenpaBuUbHOW PErynMpoBKe YrnoB YCTAHOBKM KONEC; Npu 3Kcniyataumm c
HEeCOOTBETCTBYIOLLUMM LaBfEHMEM U APYTMM 3KCNIyaTauMOHHbIM MPUYnHAM)
NM3HOC, OOYCNOBMEHHbLIA MaHEpPOWN BOXOEHUS, W3HOC, OOYCNOBMEHHbIN
cneumduKkon OOPOXHOrO MOMOTHA, MOBEPXHOCTHbIE MOBPEXOEHUs, He
BeAyLUMe K noTepe aKcnnyaTaunoHHbIX CBOWCTB;

6) MNOBPEXAEHUS LUMHbI, CBSA3aHHbIE C HecobnigeHMeM NpaBun aKcnnyaTauum
LLVH:

- WUCNONb30BaHME He COOTBETCTBYHOLMX CE30HY LWWUH C YYETOM
KnnmaTudeckmx ycnosum Pecnybnukn KasaxcraH,



2.12.

- HecobniogeHne Tunopasmepa, MHAEKCa Harpy3km M MHOEKCa CKOPOCTH,
BHYTPEHHEro [JaBfieHUss B  LWIMHEe, YKa3aHHbIX  Npou3BoAUTeEsNieM
TPaHCMNOPTHOrO CpeacTBa B PYKOBOACTBE MO 3KcnnyaTtauum asTomobuns,
Ha KOTOPOM YCTaHOBJEHbI LUVHbI;

7) NOBpEeXAeHUs LWKWHbI B pe3ynbTaTte akcnnyataunm 6e3 gasneHns, T.e. WWHbI,
nMeroLme paspbiBbl OOKOBUHbI C YaCTUYHBIM UMW MNOSIHbIM OTAENEeHUeEM
OOKOBMHbI 1 BOPTOBOW YaCTW LWNHLI OT NPOTEKTOPA N OPYITUX CONPSKEHHbLIX
9NIEMEHTOB LUMHbI, paspbiBbl, OCbINaHWe, ONfaBfieHWe BHYTPEHHEro
repMeTM3NpyroLLEro Crosi, Bbi3BaHHbIe AKCnyaTaumen 6e3 gaBneHus, gaxe
ecnu noTeps [faBneHna usHavanbHO Oblna Bbi3BaHAa MeXaHUYEeCKUM
noBpexXaeHnemM LWWHbI M MecTO 3TOro  MNOBPEeXAEHUA  HEeBO3MOXHO
onpeaenuTsb;

8) noBpexaeHus LWWHbI, MOflyYeHHble B pe3ynbTaTe BO3OEWCTBUA roproye-
CMa304HbIX  MaTepuarioB, XMMWUKATOB, OFHHA, WCTOYHMKOB  Tenna,
9NeKTPUYECKOro TOKa W Apyrux (akTopoB, HECBOWCTBEHHbIX  Ans
HopManbHOW (0Obl4HOW, ObITOBOM) 3KchnyaTauMm LWKWH  (Hanpumep,
noBpeXaeHne OrHecTpenbHbIM OpyXuem 1 nogobHoe);

9) BblNageHMe LWNMNOB MPOTUBOCKONBXEHUS U3 LUNH;

10) NOBbIWEHHbIA, MO oueHke [loTpebutensa vnu TpeTbux Nuy, YPOBEHb LyMa
Npw AKCNyaTauumn LWNHLI,

11) HU3KMEe, No oueHke [loTpebutensa unu TpeTbuxX Nuu, CUEenHble CBOWCTBA
LUMHbBI NpY 3KcnnyaTauuu,

12) Bubpaumsa WuHbl NpU ABWXKEHUW, Hanudne OCeBOro w/vnn pagmanbHOro
OneHunsa WuHbl n/unu Hannume gucbanaHca WnHbI;

13) pEMOHT LUKMHbI, NPON3BEAEHHbLIN HE B ABTOPM30OBaHHOW TOProBomn To4vke (ans
lWKnH ¢ «beccpoyHon PaclumnmpeHHom rapaHTuen»;

14) noBpexaeHve WnHbl B pesynbTate gedekta OT NpOou3BEeOEHHOro paHee
PEMOHTA LUMHBI, OCYLLLECTBIIEHHOro He B ABTOPM30BaHHOW TOProBOW TOYKE;

15) NOBpeXAeHUs LWKWHbI, MNOfyYeHHble B pesynbTaTe CTUXUUHOro 6eacteus
(HaBOOHEHMS, 3EMNETPSACEHNS, yparaHa);

16) NOBpEeXAeHUs LWWHbI, MOMyYeHHble B pes3ynbTaTte WCMNOoMb30BaHUA B
9KCTpemarsibHbIX yCnoBusaX (y4acTue B roHKkax, ApUMTUHE U T.N.);

17) NOBPEXOEeHUs WKNHbI, NOSTyYeHHble B pe3ynbTaTte OeUCTBUM NpeacTtaButenen
NpaBOOXPaHUTENbHLIX OpraHoB WM ApPYrux nuy, HanpasfeHHbIX Ha
NPUHYOUTENbHYIO OCTAaHOBKY TPAHCMNOPTHOIO CPeACTBa;

18) NOBPEXAEHNS LLUMH C OCTATOYHOM rMyOunHOM NpOTEKTOpa MEHEE 4 MM;

19) NOBpEeXOeHUs LUMH, 3aMeHEHHbIX paHee B paMKkax PacluMpeHHON rapaHTuu;
20) npeaobsasrneHve  noTpebuteneM  HEmnosiHoro  KOMMMekTa  [LOKYMEHTOB,
yKasaHHOro B pasgene 3.1. HacToAwmx Ycnosnn PacluMpeHHon rapaHTum;
21) oTka3d noTpebutenss OT OOBACHEHUSI PaACXOXAEHWUN, OOHapPYXXEHHbIX

ABTOpPM30BaHHOM TOProBOoM TOYKOM B [OKYMEHTaX, NpeabsBreHHbIX
MoTpebutenem no nopsiaky AENCTBMiA B NyHKTE 3.3. HACTOALWMX YCNOBUM
PacwmpeHHoOn rapaHTun, a TakkKe OTKa3 B COCTaBfIEeHUU MOSICHUTENbHOW

3anucku;

22) noBpexaeHne LWWHblI B pe3ynbTaTe MNpPOAOIHKUTENBHOrO TPEHUS LWMHbI O
CTOPOHHME MpeaMeTbl:  Ky30B  aBTOMOOWUNS,  3feMeHTbl  MOABECKU
aBTOMOOMNS, OOpAlOpHbIE KaMHU W Apyrue BbiCTynawowme npeameTbl, a
TaKke MOBPEXOAEHUA LUMH B pe3ynbTaTe MNpPOLOMKUTENbHOM NPOBYKCOBKM
LUMH C TPEHMEM O BbICTynaroLwne npegmeTol.

PaclumpeHHas rapaHTus He pacnpoCTPaHSAeTCsl Ha LUMHbI, NOSlyYeHHble B MOOapPOK.



2.13. OcMOTp NOBpEXOEHHbIX LWKH, a TakKe NPUHATUE PELLUEHUS O PEMOHTE UMM 3aMeHe Mo
ycrnoBusaM PaclumMpeHHon rapaHTum npoussoauTcs B ABTOPU3OBaAHHLIX TOProBbIX TOYKAxX Ha
BCcen Tepputopumn Pecnybnukm KasaxcraH.

2.14. Agpeca Y4yacTHukoB PaclumMpeHHoW rapaHTuM, ABTOPU3OBAHHBLIX TOProBbIX TOYEK,
Ycnosua PaclumpeHHoOW rapaHTuu pasmelleHbl Ha odwuuuanbHoM canTte komnaHum TOO
«Nokian Tyres» (HokusH Tampc) www.nokiantyres.kz , Takke uHopmauus gocTynHa no
TenedoHy ropsayven nuHumn 8-800-070-8850.

2.15. Ob6s3aTenbHbIM ycrnoBueM npegoctaBnenns PacwmpeHHon rapaHtum lMoTtpebutento

ABNAETCA:

HanuMyue cneumanbHOro apaHTUMNHOrO TanoHa Ha LWWHY (KOMMMEKT LUMH),
3anofIHEHHOrO B COOTBETCTBUM C YCTAHOBMEHHbIMU TPebOOBaHMSIMU, KOTOPbIN
MoTpebutens nony4vaeT OT Y4yacTHuMKa PaclupeHHOW rapaHTum B MOMEHT
npuobpeteHus wnH Nokian Tyres (Mpunoxexne Ne 4 MNpumep BHeLWHero suaa
rapaHTUNHOrO TanoHa). [apaHTUHbBIA TanoH 3anofiHAeTCa B MOMEHT
npuobpeteHnsa wuH Nokian Tyres (IMpunoxeHne Ne 4) B cOOTBETCTBUU CO
cnegyowmmm TpeboBaHUAMM:

1) Bcsa nHdopmaumsa 3anonHAeTcsa akkypaTHO nevyaTHbIM GykBamu.

2) B lNapaHTuintHbIM TanoH MoxeT ObITb BNMcaHo He Bonee 6 (wecTn)
WwuH. B cnyyae npnobpeteHunsa 6onee 6 (wectn) wuH, MNMotpebutento
BbINUCbLIBAETCH COOTBETCTBYIOLLIEE KONTMYECTBO rapaHTUIAHbIN TanoHOB

3) O6ssatenbHO JOMKHbI BbITh 3aMONHEHbI creayoLwme nons:

e OUO lMNoTpebutensa (B cnyyae npnobpeTeHns puandeckum
NMUOM — HaUMEHOBaHME PULNYECKOro NULa);

e HoMep MobunbHoro TenedoHa lNotpebutens;

e 3rieKTpoHHas noyTa lNoTpebuTtens;

e Mapka, MOAesb, rocyaapCTBEHHbIN Homep (Mnn VIN-Homep)
aBTomMobunsa, ong KOToporo NpuodpeTeHbI LLVHbI;

e MoOAenb, TUNopasMep M KOA LWKH - 0603Ha4YaoLWmin KogoBoe
ob03Ha4eHne 3aBoga NPOU3BOAMTENS, TUMNOPA3MepP LWNHbI U gaTy
npounssoacTea (06bl4HO HaxoauTca B6nm3an Hagnmen "DOT" Ha
OOKOBMHE LUMHbI);

e 04NMUCb U NeYyaTb Y4yacTHMKa PaclwmpeHHon rapaHTuu;
nognuck MNoTtpebutens, nogTeepxaaroLas gakT ero
O3HakomMneHusa c Ycnosmamu PacwmperHon MapaHTum go
COBEpLLEHMS MOKYMKM N NoATBEPXKAAOLLAA cornacue Ha nobyto
06paboTky cBomx nepcoHanbHbIx gaHHblx TOO Nokian Tyres
(HokmsiH Tanpc)unu Tpetbmumm nuuamm no Beidopy TOO «Nokian
Tyres» (HokusiH Tanpc) ansa npegoctasnenus MNotpebutento
PacwunpeHHon rapaHTum

Hanuune npaBUNbHO OMOPMIIEHHbLIX MEPBUYHbLIX YYETHbIX [JOKYMEHTOB
(kaccoBbIi/ TOBapHbIM 4YeK / HaknagHasd Ha OTMYCK 3arnacoB Ha CTOPOHY
(dbopma 3-2) unu 3akas-Hapsag), NoATBepXKaaLWmMX hakT NpruobpeTeHns LWNHbI
no HamuyHoMy nmbo 6GesHanuyHomy pacydety [loTpebutenem. Ecnn B
KaccoBOM uYeke, BblJaHHOM Y4acTHUKOM PaclumnpeHHon MapaHTumM, He ykasaHa
MHpopMmauma o mecte (agpec, op. HaMMEHOBaHWE TOYKM NpoAdaxu) v garte
NPUOBpPETEHUS LWMH, MOOENM U TUMNOpa3MepPEe LMHbI, TO HanMymMe TOBApPHOro
yeka C ykasaHuem mecTa (agpeca, top. HaMMEHOBaHNA TOYKM NPoAaxu) n gaTbl
np|/|06peTeHv|ﬂ WHH ABRsdeTca obs3aTenbHbIM.  YYeTHble OOKYMEHTblI O
np|/|o6peTeHv|v| OOJTXKHbI ObITb aKKypaTHO, npaBUJ1bHO U NMNOJTHOCTbLIO 3aMNOJIHEHbI
OOIMKHbI codepXatb MHdOopMauuio O MecTe U aaTe NpuobpeTeHus LIKH,
mMmogenun n Tmnopasmepe WnHbl, CTOMMOCTHU LLUNHBI.


http://www.nokiantyres.kz/

2.16. B cnyyae nonHoro vnyM 4acTMYHOrO OTCYTCTBUSI OaHHbIX B TanoHe PaclumpeHHon
lapaHTMM ABTOpM3OBaHHAs TOproBas TOYKa MMeeT npaBo oOTkasaTb [loTpebuTenio B
6ecnnaTHOM peMOHTE Unn 3aMeHe LUNHBbI B pamMKax PaclumpeHHOn rapaHTuu.

2.17. Mpu HecooTBeTCTBUM AaHHbIX obpaTuBLlerocs B ABTOPM3OBAHHYK TOProBYK TOYKY
MoTpebutens ¢ gaHHbIMK, yKka3aHHbIMWM B [@paHTUMHOM TanoHe, nuuy, obpaTuBliEMYCS B
ABTOpPM30BaHHYIO TOProBy TOYKY, HEO6XOAMMO NMpenocTaBnTb 06O0CHOBAHME BbISIBIEHHOIO
HecooTBeTCTBUSA. B MHOM cnyyae ABTOpu3OBaHHas ToproBasi To4yka BrpaBe OTKasaTb
obpaTtumsLLeMyCS NuLy B NpegocTaBneHnm PaclumpeHHomn rapaHtum.

2.18. ABTOpU30BaHHAsA TOProBas To4Ka He ABNSAETCS fMLOM, YNOSTHOMOYEHHbLIM Ha MPUHATUE
n (unun) yooeneTtsopeHue TpeboaHui MoTpebuTtenen B OTHOLWEHNM TOBapa HeHaanexawero
KayecTBa (3a UCKMOYEeHMEM ToBapa, peann3oBaHHOro ABTOPM30BaHHOW TOProBon Toukon). B
AaHHOM cnyyae nog TOBapoOM HeHajnexalwlero kayectsa MOHMMaeTcs ToBap C
NPOV3BOACTBEHHLIMN HeOCTaTKaMn KadyecTBa, T.e. C HeJocTaTkaMu, KOTOpble MMenu MecTo
UNU NpUYNHa BO3HUKHOBEHUSA KOTOPbLIX MMena MecTo A0 nepegaymn toeapa [loTtpebutento.
Mopsagok wn ycnoBus yCTpaHEeHWA MPOU3BOACTBEHHbIX HeAOCTaTKOB KayecTBa ToBapa
perynupyeTcs 3akoHogaTtenscTBom Pecnybnukn KasaxctaH o 3awmTe npas notpedbutenen.

2.19. HacTtoswwnmn ycrnosusimm PacluMpeHHOW rapaHTun perynvpyroTcs B3auMOOTHOLLEHNUS
CTOPOH B OTHOLLEHWWN 3KCMIlyaTaLMOHHbIX HEAOCTaTKoB, T.€. HEAOCTaTKOB TOBapa, KoTopble
BO3HUKNN YyXe nocne nepedaym ToBapa [loTpebutento “ B OTHOLEHWUA KOTOPbIX
npovssBoguTenb, NpoAaBeL, U WHble Nuua He HeCcyT Kakon-rmbo OTBETCTBEHHOCTM nepen
MoTpebutenem B COOTBETCTBMM C 3akoHodaTenbcTBOM Pecnybnuku KasaxctaH o sawurte
npae noTpebutenen. Bocnonb3oBaBwMCL CBOMMU npaBaMy no PaclumpeHHoW rapaHtum u
nognucas COOTBETCTBYHOLME AOKYMEHTbI, [loTpebuTtens Tem cambiM noaTBepXxaaeT, yTo
NOBpPEeXAEHNE LLUNHBI HOCUT 3KCMIyaTauMOHHbIN XapakTep.

2.20. TOO «Nokian Tyres» (HokuaH Tanpc) n ABTopn3oBaHHasa TOproBas TOHMKa OCTaBNSAOT
3a cobou npaBo cBs3aTbCA € [MoTpeduTensamm nNo KOHTAKTHbIM AaHHbBIM, YKa3aHHbIM B TaroHe
PaclwuvpeHHon rapaHTuu, Ans NpoBepku AaHHbIX. ABTOPU30BaHHas ToproBas Tovka obsizaHa
npoBepuTb [AOCTOBEPHOCTb KOHTAKTHbIX [AaHHbIX (TenedoH Ans csasun) [loTpebutens,
yKa3aHHbIX B rapaHTUNHOM TarioHe, B MOMeHT obpaueHus Motpebutens B ABTOPU30OBaHHYHO
TOproByto TO4YKy. B cnyyae ecnu lMoTpebutenb OTKasbiBaeTCA NPegoCTaBUTb KOHTAKTHYHO
nHdopmaumio (TenedoH Ons cBs3v), ABTOpPM3OBAHHAsA TOproBasi TouYka WMeeT MpaBo
oTkasaTb B okasdaHuwm ycnyr no PacwwupeHHon MapanHtun. TOO «Nokian Tyres» (HokusiH
Tanpc) umeeT npaBo cBa3aTbcs C [MoTpebutenem Mo yKasaHHbIM KOHTAKTHbIM AaHHbIM
(TenedoH ANsA cBA3KN) C LEenblo NPOBEPKM KavyecTBa OKa3aHHbIX YCIyr.

3. NPABUIA U NOPAOOK AEUCTBUA B PAMKAX PACLUIMPEHHOW FTAPAHTUN

3.1. NoTpebuTenn

Hetlicmeusi Mlompebumensi Ons HaYana y4acmusi 8 PacwupeHHoU 2apaHmuu

3.1.1. lMpurobpecTtn WKHbI MoAenen, ykasaHHbix B pasgene 2 - «O6wme nonoxeHvs» nn.2.3.
B TOProBOM TOYKE, KOTOpasi SBMSETCA YYaCTHUMKOM PacluMpeHHOW rapaHTun B nepuoa
nencTeunsa PaclumpeHHom rapaHTum.

3.1.2. Y3HaTb agpeca UM KOHTaKTHble [daHHble Y4yacTHUKOB [loTpebuTtens MOXeT Ha
oduuymanbHom cante  komnauHum TOO  «Nokian  Tyres» (HokmsH  Tawnpc)
www.nokiantyres.kz pasgene «PacwupeHHas rapaHtus» unm no tenedoHy 8-800-070-
88-50.

3.1.3. lpn MOKynke LWWH, yKasaHHbIX B MyHKTe 2.3. HacTtosawmx Ycrnosuh PaclumpeHHon
rapaHtum [loTpebutens [OOMKEH YOOCTOBEPUTLCS, YTO Y4YacTHUMK PaclumpeHHon
rapaHTum Bolgan Motpebutento: 4OKyMeHTbI, NoaTBEPXAAtOLWME PakT Kynian-npogaxu u
3anoSTHEHHbIN B COOTBETCTBUN C YCMOBUAMM rapaHTUNHLIN TarnoH.



3.1.4. B kauyectBe [OOKyMeHTa, noaTBepxaatowero ¢akT Kynnu-npogaxku LWWH, MOryT
NCNonb30oBaTbCA Creayowme JOKYyMEHTbI:

e KACCOBbI YeK C Yyka3aHMeM WHdopmauMm O MecTe (agpece W HPUANYECKOM
HaMMEHOBAHUN TOYKM NPOAaX) U AaTe NpMobpeTeHUs LWNH, MOENN U TUnopasmepe
wuH. B cnyyae otcytcTBMA HeobxooumMonm MHOPMaUUM Ha KAacCOBOM Yeke
YyacTHuk PacwmpeHHon rapaHTum o6s3aH BblAaTb TOBapHbIA YeK C ykasaHueM
HeobGxoaumMon MHdopMaLmu;

e TOBapHbIN 4YeK (NpuM OTCYTCTBMM KaCCOBOro annapata y Y4yacTHuKa
PaclumMpeHHOn rapaHTum unm B crnyyae, eciin Ha KacCOBOM Yeke He yka3aHa
BCA Heobxoammas nHpopmMaund) ¢ ykazaHnem MHdopmMmauum o MecTte u gate
npuobpeTeHns WNH, MOAENN N TUNOPa3MeEpPE LLUNH;

" HaknagHas Ha OTMYCK 3anacoB Ha CTOpoHy (dopma 3-2) c ykasaHuem
MHdOpMaLUM O MecTe 1 gate npuobpeTeHns WuH, Mogenn u Tunopasmepe
LLUVH;

e 3aKas-Haps[ C yKkasaHveM MHopMauun o MecTe 1 gaTte NpUodpeTeHns LWH,
MoZenu n Tunopasmepe LUnH.

3.1.5. Ecnu B KaccoBOM Yeke yKasblBaeTCsi TUNnopasmMep U Mogenb NpuobdpeTaemMon LWKHbI, TO
B KayecTBe [OKyMeHTa, YAOCToBepslowero dakrt npuobpeTeHns, [onyckaeTcs
Mcnonb3oBaTh CaM KaccoBbI Yek. Ecnv B KaccoBOM 4Yeke HET JaHHbIX O TUNnopasMmepe 1
Moaenu npuobpeTaemMbixX LUNH, TO B CONPOBOXAEHME K TAKOMY KACCOBOMY YeKY Y4acTHUK
0065s13aH NPUNOXNTb TOBAPHbIN YeK.

3.1.6. MMpn HanMMuum YCTaAHOBIIEHHOrO KaccoBOro annapata Y4yacTHuk PacwuvpeHHon
rapaHTum obsa3aH BblgaTb kaccoBbIN Yek [NoTpebuTento.

3.1.7. KeutaHums o6 onnate 6aHKOBCKOM KapTOW HE WCKMYaeT HeOOXOAMMOCTb Hanmyus
KaccoBOro 1y TOBapHOro yeka.

3.1.8. lMNoTpebutene B MOMEHT O(MOpPMMEHMS MOKYMKM W 3anofHeHus TanoHa ob6si3aH
npegocTaBuTb Y4YacTHUKY Bce Heobxoaumble AaHHble AnA 3anofHeHus TarnoHa, a
WMEHHO:

— O®UNO loTpebutensa (unum NOMHOE HaMMEHOBaHWE — ONS1 IOPUOUYECKUX NUL),
KoTopbin BygeT akcnnyaTupoBaTb LWMHbI U MOTeHUManoHO obpalwaTtbca 3a
ycnyramu B pamkax PaclumpeHHon rapaHTuu,

— MapKy n mogenb aBToMobuns, Ha KoTopbIn By4yT YCTAHOBIEHbI LUNHbI;

— rocygapctBeHHbin Homep (unn VIN-HoMep) aBTOMOOMMA, Ha KOTOpbIn OyayT
YCTaHOBIEHbI LUNHbI;

— Homep mMobunbHoro TenedoHa MNotpebutens;

—  3neKTPOHHYo noyty MNMoTpebutens.

B cnyyasax oTcyTCcTBMA 3aperncTpMpoOBaHHONO roCydapCTBEHHOro Homepa Ans
3anonHeHns rapaHTunHoro TanoHa B TanoHe dukcupyetca VIN-Homep aBToMoOGUns,
yKasaHHbI B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.1.9. Bce nepeuncneHHble CBeAEHMWs, BKIIOYasd CBeAEeHUS O NPMobpeTaeMon LWMHE: MOAENb,
Tunopasmep, DOT-koa, AOMKHbI ObiTb BHECEHbl B TanoOH COTPYAHUKaMW Y4yacTHuKa
PaclmpeHHon rapaHTum cornacHo TpeboBaHmsiM. Ha TanoHe gomkHa ObiTb NOCTaBMEHA
NOAMNNCb COTPYAHMKA 1 NneyaTb TOProBon TOYKM YyacTHMKa PaclumpeHHon rapaHTuu.

3.1.10.B cny4ae oTtkasa MNoTpebutensa oT npegocTaBneHns NosHbIX AaHHbIX ANS 3anofIHEHNS
TanoHa unNM HEBO3MOXHOCTU YKa3aHWSA MOMHbIX CBeAEHWN AOnd 3anonHeHus TamnoHa,
TanoH He Bblgaércsa, u [loTpebutenb He nNpuUHMMaeT yyacTue B MporpaMmme
PacwunpeHHon rapaHTum.

3.1.11.ToTpebuTtenb, Xenas BOCMOSL30BATLCA YCNOBUSAMM MporpaMmmbl  PaclumMpeHHas
rapaHTus, Oaét paspelleHne Ha WCNOoSib30BaHWe CBOMX MepCOHamnbHbIX OaHHbIX — Ha
nobyo obpaboTky cBomx nepcoHanbHbiX AaHHbIX TOO «Nokian Tyres» (HokusiH Tawnpc)
unun TpetbMmn nmuamm no BbiGopy TOO «Nokian Tyres» (HokusH Tanmpc) ans
npegoctaenexusa [Motpebutento PacwuvpeHHon rapaHTun. [loTpebuTtenb ykasbiBaeT
(camocToATENBHO UNKU 4Yepe3 COoTpyaHMKa Y4yacTHuka PacwmpeHHOn rapaHTviu) cBOM
nepcoHanbHble AaHHble B TanoHe. B crniyyae Hanuuma B TanoHe 3anofHEeHHbIX



nepcoHanbHbIX AaHHbIX [loTpebutenss ykaszaHHOe Bbile paspelueHne Ha ob6paboTky
nepcoHanbHbIX OaHHbIX CYMTaAETCs MONMYYEeHHbIM BHE 3aBMCUMOCTM O TOro, moanucan
Motpebutenb TanoH Unn Her.

3.1.12.MNpu nonyyeHun TanoHa W [OOKYMEHTOB, MNOLTBEPXKAAKOLLMX MOKYNKYy (Kaccosbli/
TOBapHbIN Yek / HaknagHasi Ha OTMYCK 3anacoB Ha CTOPOHY (dopma 3-2) unu 3akas-
Hapsa), NoTpebutens 06a3aH yoeanTbCa B KOPPEKTHOCTU AaHHbIX, BHECEHHbIX B TaroH,
O3HAaKOMMUTLCS C KpaTKUMKM YCroBMAMM B TanoHe W nocTaBuTb MOAMMCH Ha Tarnode,
noaTBep>KaatoLLyto (bakT ero 03HaKOMMEHUs C HacTOSAWMUMK ycroBusiMm PaclumpeHHon
rapaHTum [[o coBepleHna cgenku. [llognucb Ha TanoHe WU 3anofiHEHHble
nepcoHarnbHble faHHble [loTpebuTtena B TanoHe (Npy OTCYTCTBMM NOAMMCU) siIBNSAETCS
cornacvem [lotpebutens Ha nobyto 06paboTky CBOMX MNEepPCOHanbHbIX AaHHbIX TOO
«Nokian Tyres» (HokusiH Tawnpc) mnm TpeTbumn nuuamm no Bblbopy TOO «Nokian
Tyres» (HoknaH Tanpc) ona npegoctasnennd MNMotpebutento PaclumpeHHom rapaHTun.

3.1.13.MoTpebuTtento 3anpeLieHo nepegasaTb MpaBO Ha MOMyyYeHWe ycriyr B pamkax
Mporpammbl PaclumpeHHon rapaHTum TpeTbMM Ninuam.

3.1.14.[lenctene PacluMpeHHON rapaHTUM pacnpocTpaHsieTca Tonbko ans [lloTtpeburtens,
JaHHble O KOTOPOM BHECEHbI B TaroH.

3.1.15.TOO «Nokian Tyres» (HokuaH Tamnpc), Y4acTHuK PaclmpeHHOW rapaHTum U
ABTOpU3OBaHHaA ToproBass To4dka OCTaBNsAwT 3a cobon npaBO CBA3ATbCA C
MoTpebutenem No ykasaHHbIM KOHTAKTHbIM AAHHBIM C LieSbio NPOBEPKM (hakTa OkasaHus
ycnyr B pamkax PaclumpeHHon rapaHTum u OueHKM yOoBneTBOpEHHOCTU [loTpebutens
nocre okasaHus yCnyr.

Heticmeusi Mompebumensi npu HacmynneHuu FapaHMuliHO20 cryYas

3.1.16.B cny4ae obGHapyxeHusa [lNoTpebutenem noBpexgeHUs Ha aBTOMOOUITBbHbBIX LUMHAX
MOZENbHOrO psida, YKasaHHoOro B NyHKTe 2.3. HacToAwmx YcnoBun PaclumpeHHon
rapaHTun, B TeyeHne cpoka AenctBus PacluMpeHHOW rapaHTuu, ykasaHHOro B MYHKTe
2.6. Hactosiwmx Ycnosuh PacwupeHHon rapaHTum, [loTtpebutenb uMeeT npaeo
obpatntbcs B nobyo ABTOPM3OBaHHYKO TOProBYKD TOYKY Ha Tepputopun Pecnybnukm
KasaxcTtaH ons nposegeHNs peMoHTa Uinn 3aMeHsbl.

3.1.17.Agpeca ABTOPM3OBaAHHbLIX TOProBbIX TOYEK MOXHO Y3HaTb Ha odumumanbHOM canTe
komnaHum Nokian Tyres www.nokiantyres.kz nnn no tenedgoHy ropsiyen nuHum 8-800-
070-88-50.

3.1.18.MoTpebutene npu obpaweHnn B ABTOPM3OBaHHYK TOProByld TO4YKy 00s3aH
npeabaBuTb:

1) noBpPEXOEHHYH LUNHY;

W cnepyrowme AOKYMEHTbI, C BOSMOXHOCTbBIO CHATb C HUX KOMWIO:

2) 3anoSlHEHHbIN CcOrfacHo TpeboBaHuAM [a@paHTUMHBLIM TanoH C nedvartbio
YyacTtHuMka PaclwmpeHHoln rapaHtun. B rapaHTMAHOM TanoHe LOMKHbl ObiTb
oba3aTenbHO 3anofiHeHbl BCe rpadbl M ykasaH Ko WuH - o6o3HavaroLwmn
KogoBoe o603HayeHue 3aBoda Npov3BoOAUTENd, TUNOpasMep LWWHblI U aaTty
npoussoactea (06blMHO HaxoguTcsa BOGnu3n Hagnucu "DOT" Ha 6GokoBuMHE
LWWHBI);

3) nepBUYHbIE Y4YeTHble OOKYMEHTbl, NoATBepXXAawolme akT MOKYMKU LUMHbI.

[MepBUYHBIMKN YYETHBIMW JOKYMEHTAMN SABMAOTCS:

e KacCoBbIM YeK C yKaszaHMem WHgopMaumm O Mecte 1 aate npuobpeteHus
WKWH, MOoAdenu u Tunopasmepe WuH. B cnyyae otcyTtctBuMs Heobxogumon
MHOpPMaUMM Ha KaCCOBOM Yeke YyacTHUK PaclumpeHHon rapaHTum obs3aH
Bbl4aTb TOBAPHbIN YEK C YKa3aHMeM HeobBX0aAMMON MHpopMaLmm;

e TOBApHbI 4YeK (NpyM OTCYTCTBUM KacCOBOro annapata Yy Y4yacTHuka
PaclwmpeHHoOn rapaHTuM) C ykasaHnem WHdopmauunm O MecTe u faaTte
nprobpeTeHns WNH, MoOAENN N TUMOPa3Mepe LUNH;
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e HaknNagHasi Ha OTMYCK 3anacoB Ha CTOpoHy (dopma 3-2) ¢ ykasaHuem
MHpopmaumm o mecte n gate nNnpuobpeTeHns WnH, MOAEeN U TUNopasmepe
LUWH;
e 3aKa3-Hapsg C ykasaHueM uHgopmauum o mMecTe M gate npuobpeTteHus
LWUMH, MOAENM 1 TUNopasmMepe LUKH.
Onsa wuH, npnobpeTeHHbIx MoTpebutenem y YyacTHuka PaclumpeHHon rapaHTum,
ABNSAOLLErocs aBTOCanoOHOM, BMECTO KacCOBOro 4Yeka MOXET ObiTb npeabsBneH
3aKkas-Hapsia. [aHHble  OOKYMEeHTbl  [OMKHbl  COAepxaTb [aTy  MOKYMKW,
HaMMEHOBaHWE MOAENN N TUNOpPas3Mep LUUHbI, CTOMMOCTb LWKHbIL. KBuTaHums o6
onnaTte GaHKOBCKOW KapTOW He WUCKNoYaeT HeobXoOMMOCTb HanMMyMs KaccoBOro
U1 TOBapHOro Yeka

4) [OKyMeHT, yaocToBepsiowuin  nuyHocTe  [oTpebutens  (yooctoBepeHue
NNYHOCTU WMNW nacnopT U T.4.), BOAUTENbCKOE YOOCTOBEPEHME WM BOEHHbLIN
ouner);

5) cBugeTenbCTBO O peructpaumm TpaHcnopTHoro cpeactsa wunu [TC, Ha
KoTopble Obln odopMNieH rapaHTUHbIN TanoH no nporpamme PacluMpeHHON
rapaHTuu.

6) [OOBEpPEeHHOCTb Ha npaBO npeacTaBneHus uHTepecoB Mo PaclmpeHHon
rapaHTUn OT MEHN HPUANYECKOIO Nnua — 06A3aTenbHO TOMbKO ANS TeX Cryvaes,
Korga B rpadpe NMoTpebuTtens ykasaHo opuanyeckoe nuuo.

3.1.19. ABTOpM3OBaHHaa ToproBasi TO4Yka MNPOBOAUT MNPOBEPKY [OOKYMEHTOB W  OLEHKY
COCTOSIHUA LUMH, npeabsaBneHHbIX [loTpebutenem. ABTOPM3OBaHHas TOProBasi Touka
NPUHUMaeT pelleHne O TOM, YAOBMeTBOpPSeT N AaHHoe obpalleHve Ycnosuam
PacwuvpeHHon rapaHTMM unM  HeT; eCcTb NN  HeoBbXoAMMOCTb  OCYLLEeCTBIeHUs
fecnnaTtHoro pemMoHTa/ 3ameHbl uUnu HeT. PelleHne ABTOPM3OBAHHOW TOProBOW TOYKU
dukcmpyeTca B AKTe OCMOTpa NpeAabsiBrieHHOro ToBapa WM 3akas-Hapsge (popmbl B
MpunoxeHun Ne 1).

3.1.20.B cnyyae ecnu lNoTtpebutenem 6Gbina noBpexpeHa LUMHA, ykasaHHas B MyHKTe 2.3.
HacToAwmx Ycnosuin PaclumpeHHOM rapaHTuK, Ha KOTOPYH, COrfacHo YcCnoBUSM
PacwvpeHHon rapaHTumn, npegnonaraeTcs BO3MOXHOCTb 6ecnnaTHOro pemoHTa, TO
BTOPOWN U NocnegyroLme peMOHTbI 3TOW LWWHbBI AOMKHbI Npon3BoanTbes MNoTpebutenem B
ABTOpM30BaHHOW TOProBonM Touke U 3a c4ET [loTpebutens. lNoTpebutenb, ecnu OH
HamMepeH BOCMOMb30BaTbCAd BO3MOXHOCTbIO 3aMeHbl LWWHbI, 0083aH COXPaHATb
KBUTaAHUMWN O MIaTHbIX PEeMOHTax U NpeabsBnsaTb UX No TpebosaHWio ABTOPM3OBaHHOW
TOProBOW TOYKN.

3.1.21. Ecnu gaHHble B TanoHe, KacCOBOM/TOBApHOM Yekax / HaknagHoW Ha OTMyCK 3anacoB
Ha cTopoHy (dopma 3-2) wnu 3akas-Hapsige, CBUMOETENbCTBE O pPerncrpauum
TPaHCNOPTHOro CPeacTBa UM OOKYMEHTE, YAOCTOBEPAOLEM NIMYHOCTb, PAaCcXoasaTCs, TO
o6sa3aHHOCTL [loTpebutens cocTOMT B MNOOATBEPXKAEHUU MPOUCXOXAEHUS AaHHbIX WU
Heob6xoauMocCTK okasaHus ycnyr. MNoTpebutenb cocTaBnseT NOACHUTENbHYHO 3anmncKy no
dopme lNpunoxerHnss Ne 5 ¢ oObsACHEHMEM pacxoxaeHun. ABTOpPU3OBaHHas TOproBasi
TOYKa NpUKNaabiBaeT NOACHUTENbHYIO 3aNUCKY K KOMMIEKTY JOKYMEHTOB.

3.1.22. Nocne npoBepkn [OOKYMEHTOB COTpyOHUKamMu ABTOPU3OBAHHOM TOProBOW TOYKM
NpoM3BOAUTCH OLEHKa MOBPEXAEHMIN Ha LUMHE, OLeHKa BO3HWKHOBEHUS MOBPEXOEHUN U
Aenaetca  3aknyeHMe O BO3MOXHOCTU/HEOBXOOMMOCTM peMOHTa WNU  3aMeHbl
NOBPEXOEHHON LWKWMHbI Ha LWWHY B COOTBETCTBMM C M. 2.6. HacToswmx Ycrnosumn
PacwupeHHon [apaHTun. B cny4dyae CNOPHOM WKW CHOXHOM CUTyauun 3SKCnepTusa
AosmkHa 6bITb Npon3BeaeHa B CPok He 6onee 20 (aBaauaTth) KaneH4apHbIX OHEN.

3.1.23. B cny4yae, ecnu ABTOPM30BaHHOW TOProBOW TOYKOW MPUHATO pewleHne o6 okasaHuu
GecnnatHbix ansa Motpebutens ycnyr B pamkax PacwmpeHHon rapaHtum, MNMotpebutens
nonyyaet ycnyrn u nognucobiBaeT AKT OCMOTpa NpeabsBAeHHOro ToBapa n 3akas-Hapsag,
(Mpunoxenne Ne 1). LLUnHy, no kKoTopon Gbina okasaHa 3ameHa, lNMoTpebutens o6sa3aH
nepegaTb ABTOPM30BaHHOW TOProBOW TOYKE.
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3.1.24. B cny4ae ecnv ABTOPM30BaHHOW TOProBOW TOYKON MPUHATO peLleHne O 3aMeHe LLUNHbI
no nporpamme PaclunMpeHHOM rapaHTuu, HO Ha MOMeHT obpaweHnsa MNoTpebutens Ha
ckrnage ABTOPUM30OBaHHOM TOProBOM TOYKM OTCYTCTBYeT Tpebyemas Moaenb LUMHbI
MoTpebutento AoMKHO BbITb NPeanoXeHOo No ero BelGopy:

1) okmpate B Cpok He ©Oonee 180 (cTa BOCbMMAECATM) KaneHOapHbIX OHEWN
nocTynneHns TpebyemMon WrHbI Ha cknag ABTOPU30BAHHOM TOPrOBOWM TOYKY;

2) obpaTnTbCAa B ApYyryto ABTOPU3OBAHHYIO TOProBYH TOYKY Ansi 3aMEHb!;

3) B cnyyae ecnu gaHHas mMoAenb OTCYTCTBYeT Ha cknage Auctpmbbtotopa n TOO
«Nokian Tyres» (HokusH Tanpc) (Hanpumep, MOAeNb CHATa C MPOM3BOACTBA), TO
MoTpebutento GygeT Nnpom3BeaeHa 3aMeHa Ha aHanorM4Hyo No xapakTepucTukam u
CTOMMOCTM LUMHY APYron Mogenu unu gpyroro Tunopasmepa no cornacoBaHuio C
Motpebutenem.

3.1.25.B cny4ae OTCyTCTBMS LWMHbLI ANS 3aMeHbl B paMKax nporpammbl PaclumpeHHoun
rapaHtum. ABTOpM3OBaHHas ToproBas Touyka obssaHa BbigaTb [loTpebutento
3anonHeHHbIN AKT ocMoTpa NpeabsABeHHOro ToBapa U 3akas-Haps C OTMETKON — «HeT
WWHbl B Hanuuuuny». B cnyyae, ecnn ABTOPM3OBaAHHOW TOProBOM TOYKOW MPUHSTO
peleHne o6 oTkase B 6ecnnaTtHOM rapaHTUHOM obcnyxmBaHum MNoTpebutens B pamkax
PacwupeHHon rapaHTum, B AkTe ocMoTpa npegbsisrieHHoro toeapa (MpunoxeHne Ne 1)
ABTOpPM30BaHHOW TOProBOM TOYKOW AenaeTca OTMeTka 00 oTkasze B 06CnyXuBaHWM,
ykasbiBaeTcsa npudnHa oTkasa. OpurnHan Akta octaétca y ABTOPM3OBAHHOW TOProBOW
Touku. Konua Akta Bblgaétca MNMotpebutento.

O6s13aHHocmu lMMompebumens

3.1.26.MNoTpebutens npu obpaweHnn B ABTOPM30OBaHHYKD TOProByld TO4YKy 00s3aH
npeabsBUTb BCe [OKYMEHTbl, YyKasaHHble B nyHkTe 3.1.18 Hactoawmx Ycnosun
PacwmnpeHHon rapaHTum, a Takke NOBPEXOEHHYIO LUNHY.

3.1.27.MNoTpebutenb 06s3aH cobnogaTte TpeboBaHusa [MpaBun TEXHUYECKOW SKchyaTauum
aBTOTPAHCNOPTHBLIX CPEeACTB, YTBEPXAEHHbIX MpukazoM MuHMCTpa MO WHBECTULUAM U
passutuo Pecnybnukmn Kasaxctan ot 30 anpens 2015 roga Ne 547; TexHuueckoro
pernameHTa TamoxeHHoro coto3da «O 6e30MacHOCTU KOMECHbIX TPAHCMOPTHBIX CPeacTB
(TP TC 018/2011)»; MNMpaBun gopoxHoro AsvxeHnss 1 OCHOBHbIX MOSIOXKEHUIN MO AOMYCKY
TPaHCNOPTHLIX ~ CPeACTB K 3KChnyatauuu,  yTBepXAeHHblx  [locTaHoBneHnem
MpaeuTtenbcTBa Pecnybnukn KasaxctaHn ot 13 Hosi6pst 2014 roga Ne 1196; CT PK TOCT
P NCO 4000.1-2008 (IDT, TOCT P WNCO 4000.1-2005) LUuHbI Onsi nerkoBbiX
aBTOoMOOUnen n obogbs. Yacteb 1. LUnHel (MeTprnueckune cepum).

3.1.28.MoTpebunTtento 3anpeweHo 3KCnyaTupoBaTb LWMHbI B CMYLLEHHOM COCTOSIHUKU/C
NMOHMXXEHHBbIM OTHOCUTESNbHO HOPMbI JABMEHNEM.

3.1.29.Ecnn B pe3ynbTaTe 3KcnepTusbl OydeT ycTaHoBreHo, 4to [loTpebutenem He
cobnopganuck [lpaBuna TexXHWYECKOW JKChnyaTauMum aBTOTPaHCMOPTHbIX CPeacTs,
YTBEPXOAEHHbIX nNpuka3oM MwuHUCTpa nNo uMHBECTMUMSM W pasBuTuo  Pecnybnuku
KasaxctaH ot 30 anpens 2015 roga Ne 547; TexHudeckuin perriameHT TamMOXeHHOro
coto3a «O 6esonacHOCTM KomecHbIX TpaHcnopTHbIXx cpeacts (TP TC 018/2011)»;
MpaBuna AOpOXHOro ABMXeHUA U OCHOBHbIE MOMOXEHWST MO AOMNYCKY TPaHCMOPTHbIX
CPeAcTB K  3KcnnyaTaumu, yTBepXaeHHble [locTtaHoBneHvem [lpaBuTenscTBa
Pecny6nukn Kasaxctan ot 13 Hoabpsa 2014 roga Ne 1196; CT PK TOCT P MCO 4000.1-
2008 (IDT, FOCT P UCO 4000.1-2005) WunHbl ana nerkosbix aBTomobunen n oboabs.
Yacte 1. WuHbl (MeTtpuyeckue cepun)., nnbo nNOBPEXOEHUA HOCAT HaMepeHHbIV
Xapaktep, To HacTodwme YcrnoBus PaclunmpeHHoOW rapaHTUM He NpUMEHSITCH, WU
o6a3aHHocTb TOO «Nokian Tyres» (HokusH Tanpc) no 3amMeHe unmM pPeMOHTY
NOBPEXAEHHOW LUNHBI HE BO3HUKAET.

3.1.30.Mpu ob6paiwieHun [MoTpebutena ¢ TpeboBaHneM O 3ameHe ABYyx W 6onee LWWH
(eanHOBpPEMEHHO 1N B criyyae 2 n 6onee He eANHOBPEMEHHbLIX 0OpaLLEeHMIA) N0 OgHOMY
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n Tomy xe TanoHy — [loTpebutenb 0683aH MPUNOXWUTL MOSICHUTENbHYIO 3anuCKy Mo
dopme lMpunoxeHus Ne 6 ¢ pazbAcCHeHNeM: rae, korga v Npu Kakmx o6CToATeNbCTBaxX OH
nonyyun nospexaeHus wWuH. MNpu OTkase npedocTaBneHna MNOACHUTENbHOW 3arnunucku
MoTpebutento MoxeT ObITb OTKA3aHO B OKa3aHWUK ycryr no PaclumpeHHON rapaHTuu.

3.1.31.TpM HeCcoOoTBETCTBMW CBEOEHUN B MpenCTaBMEHHbIX OOKYMeHTaX (4Yek, OOKYMEHT,
yOOCTOBEPSAIOLWMIA NUYHOCTb, TanoH, CBUAETENbCTBO O perucrpauumn TpaHCMOPTHOro
cpenctea/lITC)  wnu npeaocTaBfieHWN  HErMOMHOro  KOMMrekta  JOKYMEHTOB,
MoTpebutento MoxeT ObITb OTKa3aHO B 06Cny>xMBaHUK No PaclumpeHHon rapaHTum.

3.1.32.1Mpun Hannumn pacxoxgeHun B AokymeHTtax [loTpebutens, oH obsisaH npenoctaBuTb
NOSICHUTENbHYI0 3anncky no cgopme Mpunoxennss Ne 5 ¢ 06bACHEHNEM paCXOXAEHWN.
MNpu oTkase npenocTaBneHUs MOSCHUTENbHOW 3anucku [loTpebutento MoxeT ObiTb
OTKa3aHo B Oka3aHuu ycnyr no PaclumpeHHon rapaHTuum.

3.1.33. dunsnyeckoe nuuo, obpaTtuslleecss B ABTOPU3OBAHHYK TOProBYK TOYKY OT WMEHM
IOpUaNYEeCcKoro nuvua, AOSMKHO NPefoCTaBUTb [OOBEPEHHOCTb UMW UHOW  [OKYMEHT,
noaTBepXXaatoLLnii NOSTHOMOYNS PU3NYECKOro Nuua.

3.1.34.ToTtpebutens 06s3aH NoATBEPAUTL aKTyarnbHOCTb YKa3aHHOro B [apaHTUNHOM TarnoHe
TenedOoHHOro Homepa 1 AaTb BO3MOXHOCTb MPOBEPUTL 3TY MHAOPMALNIO COTPYAHMKaM
ABTOpPM30BaHHON TOPrOBON TOYKM.

3.1.35.T1pn obpaweHnn c TpeboBaHMeM oOKasaHMa Yycnyr no PacluMpeHHOW rapaHTuu,
notpebutens 06s3aH noanucaTtb AKT OCMOTpa NpeabsBNEeHHOro ToBapa, 3akas-Hapsa.

3.1.36.B cnyyae ecnu ABTOPM30BaAHHOW TOProBOW TOYKOM NMPUHATO peLleHne O 3aMeHe LUMHbI
B pamkax PacwwupeHHon rapaHtum — lNoTpebutenb 06s13aH OCTaBUTb MOBPEXOEHHYHO
LWKHY B ABTOPM30OBAHHOW TOProBOW TOYKE.

3.1.37.B cnyyae ecnu WwmrHa He Obinia 3aMeHeHa UnM oTpeMOHTUPOBaHa B AeHb obpalleHus,
MoTpebutens 06a3aH coxpaHnTb AKT C NepBUYHON JaTon obpalleHns n npeabsaBUTb ero
npu HeoBXOANMOCTM BO BpeMS NOCreAyoLmMX obpaLleHui.

3.1.38.B cny4ae Hecornacusa MNMoTpebuTtenst ¢ pe3ynbTatoM OCMOTPa MOBPEXAEHHOW LUNHbI U
NoAroTOBIEHHbIM ABTOPU30OBAHHOMW TOProBOM TOYKOW 3akmoveHneM (AKT ocmoTpa
npegbsBneHHoro toeapa [lpunoxeHne Ne 1), lNoTpebutens umeeTt npaBo TpeboBaTb
NpOBECTU He3aBUCUMYIKO 3KCMepTu3y, Kotopas byaeT onnauvBaTbCcsd ABTOPM3OBAHHOM
TOproBon To4ykon unum [loTpebutenem B 3aBUCMMOCTU OT pesynbTaTa 3KCNepTusbl.
[MepBoHayanbHO onnata 3KcnepTusbl npom3BoanTCca ABTOPU3NPOBAHHOW TOProBOM
TOYKOW, a B AKTe OCMOTpa MNpeabsBrEHHOro ToBapa AenaeTcsd nomeTka O TOM, YTO
MoTpebutenb cornaceH KOMMNEHCUPoOBaTb pacxonbl ABTOPM3MPOBAHHOW TOProBOM TOYKU
Ha MpoBedeHWe 3KCMepTU3bl B Cryvyae MpU3HaHUS 3KCMepToM  crydass He
yOOBMNEeTBOPSAOLNM HACTOALLMM YCOBUAM PaclumpeHHon rapaHTuu.

3.1.39.T10BTOPHbIN NEpPecMOoTp U pelleHne O 3aMeHe NMbo PEeMOHTE LKMH U O BO3MELLEHUN
pacxo4oB Ha JKCNepTu3y NpMHMMaeTcs B TOM Crlyvyae, ecnv B pesyrnbTaTte 3KCnepTu3bl
OyneT ycTaHOBMNEHO, YTO:

e NOBPEXAEHUS HA LUMHE MMEIOT UCKITHYMTENBbHO 3KCMyaTauMOHHbIA XapakTep;
aKcnnyaTaums npou3Boamnack cornacHo [Npasunam akcnnyatauum aBTOMOBGUBbHbIX
LUVH;

NOBPEXAEHNSA HE OTHOCATCA K akTaM BaHOanuama,
NOBPEXAEHNSA HapyLlaloT repMETUYHOCTb LUMHBbI;
NnoBpeXaeHNsa B NOCNeACTBUN NPUBEQYT K NPeXaeBpeEMEHHOMY paspyLUEHUIO LWNHbI;
NOBPEXAEHNSA He CBA3aHbl C MaHePOW ynpasrieHns asTomobunem;
B o6patHoMm crnyyae otBetcTtBeHHOCTb TOO «Nokian Tyres» (HokuaH Tanpc) no 3ameHe
UM PEMOHTY HE BO3HUKaET.

3.1.40.MepeyeHb ycnyr, okasblBaeMblX B KOHKPETHbIX ABTOPW30OBaHHbLIX TOProBbIX TOYKaXx,
MOXET pasnmyaTbCa N 3aBUCUT OT OCHALLEHHOCTM ABTOPU3OBAHHOW TOProBOM TOYKM
cepBUCHbIM obopygoBaHveM. B cnyvae ecnn [lloTpebutenb He MOXET MonyyYnTb
HeobxoouMble yCnyrm B CBA3M C OrpaHUyYyeHnsMn ABTOPU3OBAHHOW TOPrOBOW TOYKW,
00yCNOBNEHHbIMN TEXHNYECKON OCHALLEHHOCTBIO LUMHHOMO LUEHTpa, NoTpebutens moxeT
o6paTnTbCs B ApYryto ABTOPM3OBaHHYH TOProBYH TOYKY
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3.2. Y4YacTHUK pacluMpeHHON rapaHTUmn

Helticmeusi YyacmHuka PacwupeHHOU 2apaHmuu npu npoodaxe WwuH

3.2.1. YyacTHuk PaclumpeHHom rapaHTum oba3aH:

— pasMecTuTb B TOProBoM 3arne nnakart, uHdopMupylowmn o PaclumpeHHon
rapaHTuu,;

— pasMmecTutb Ha BuaHOM Ans [loTpebutenen MecTe HakNewmky «Y4acTHUK
PacwupeHHon rapaHtumn», npepoctasrneHHyto TOO «Nokian Tyres» (HokusH
Tanpc) (maHHoe ycroBue HeobdAzaTenbHO Ans Y4yacTHWMKOB PaclumpeHHom
rapaHTum, ABMSIOLLUXCA aBTOCanoHamm);

— pasMecTuUTb Ha UHTEpHeT-canTe (rnaBHas CTpaHuua M CTPaHULbl C NPOAYKUMEN
Nokian Tyres) umHTepHeT-6aHHep, MOCBSALLEHHbIN PaclumMpeHHOn rapaHTum oT
Nokian Tyres, ¢ nepexogoM Ha ycrnoBusi PacluMpeHHOW rapaHTumM Ha canT
www.nokiantyres.kz (ana YdacTHukoB PacluupeHHOn rapaHTuu, KoTopble
ABNSAOTCA MHTEPHET-Mara3nHamm);

— pasbAcHATb [MoTpebutensm Ycnosus PacwuvpeHHOW rapaHTumM Ha  LWHbI
Nokian Tyres;

— pasbAcHATb [loTpebuTtento ero AenWCTBUSA MNpU HaCTYNfeHUUM rapaHTUAHOMO
cnyyas no PaclumpeHHon rapaHTum n ykasaTb, rae lNotpebutens MoXeT y3HaTb
agpeca ABTOPU30OBaHHbLIX TOProBbIX TOYEK ANS 3aMEHbl UM PEMOHTA Ha LUUHBbI
npw aKcnnyaTauMoOHHOM NOBPEXAEHUN;

— npu npogaxe wWwuH Nokian Tyres, ykazaHHbIX B MNyHKTe 2.3. HACTOSLLMX
YCcrnoBuin, Ha KOTopble pacnpocTpaHsieTca PaclumpeHHas rapaHTus, B Nepuos ¢
01.08.2022 no 31.12.2022 BblgaTb [loTpebutento akkypaTHO W MOMHOCTbIO
3anoSfIHEHHbIA TAPaHTUWHBLIM TanoOH C ne4vaTbld W MNOAMUCHLID COTPYAHMKA
YyacTHMka PacwmnpeHHoOW rapaHTum, a Takke BblgaTb MNEepBUYHbIE YYETHbIE
OOKYMEHTbI, noaTeepxaatoLime akT Kynnm-npoaaxu LWNHbI;

— yJactHuk PacwwumpeHHon [apaHTUM B MOMEHT npogaxu WwuH [loTpebutento,
ocosHaBas, 4To [loTpebutenem O6yaoyT HapylweHbl MpaBuna KoOMMEKTaumm
aBToMOBMNA LWIMHaAMK, UMeeT MnofnHoMmouns n obsasaH oTkasaTtb [loTpebutenio B
Bblaye rapaHTUMHOIo TanoHa.

3.2.2. [apaHTUAHLIN TaroH 3anoSIHAEeTCA COTPYLAHMKOM Y4yacTHMKa PacluMpeHHOW rapaHTum
co cnos lNoTpebutens.

3.2.3. TanoH no PaclumpeHHon rapaHTnum 4omkeH 6biTb akkypaTHO, NPaBWUiIbHO U MOSHOCTbIO
3anonHeH. B rapaHTMiHOM TanoHe o6sa3aTenbHO AOMMKHbI ObiTb ykasaHbl: OUO [/
HanmeHoBaHue [loTpebuTens; mapka, MOAeNnb M rocyaapCTBEHHbIA Homep unm VIN-
HOMep aBTOMOOMNSA, ANs KOTOPOro NpuobpeTeHbl WWHbI, HOMEpP COTOBOro TeredoHa u
aneKkTpoHHaa noyta [loTpebutens; mogenb, pasmep W ko4 LWWH - ob6o3Havarowmn
kogoBoe o603HadyeHve 3aBoga MNpPOM3BOAMTENS, TUNopasMep LWWHbl M JaTy
npounseoactea (06bIMHO HaxoguTcs BOMM3M Hagnucu "DOT" Ha OOKOBMHE LUMHLI),);
nevatb Y4yacTHuka PaclumpeHHon rapaHTum, nognuck NoTpebuTens, nogTeep)aatowas
¢akT ero 03HaKOMIIEHMA C HacTosWMMM YcrnoBuaMM PacluMpeHHOW rapaHTumM [o
COBEpLUEHNA MOKYMK1M M MOATBepXAawwasa cornacne Ha nobyto obpaboTky cBOMX
nepcoHanbHbix gaHHbIX TOO «Nokian Tyres» (HokusiH Tanpc) unu Tpetbumm nmuamm no
Bolbopy TOO «Nokian Tyres» (HokusH Tampc) gns npepoctasnenus [oTtpebutento
PacwunpeHHon rapaHTum.

3.2.4. B cny4asix OTCYTCTBUS 3aperMcTtpupoBaHHOrO rocydapCTBEHHOro Homepa, Arns
3anosiHeHnst rapaHtTunHoro TanoHa B TanoHe dukeupyetcs VIN-HoOmep aBTomobuns,
yKa3aHHbIM B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.2.5. lepBunYHbIE AOKYMEHTbI O MpMOBpPEeTEHUM MOryT ObiTb HECKONbKMX BWOOB: KAcCOBbIV
yek, TOBapHbIA YeK, KacCoBblM M TOBapHbIA YeK, HakragHas Ha OTNyCK 3arnacoB Ha
cTopoHy (cbopma 3-2), 3akas-Hapsaa. KeutaHumsa ob onnate 6aHKOBCKMMU KapTamu He
ncknoYaeT Heob6XoaUMOCTb HanNMYNsl KACCOBOTO MUITM TOBapHOTO Yeka.
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3.2.6. Y4YéTHble AOKYMEHTbl O npuobpeTeHun [AOMKHbl ObiTb akKypaTHO, MNpPaBWUMbHO U
MOMHOCTBIO 3amnofiHEHbl M AOSMKHbI cogepXaTb WHopmauuio o Aate npuobpeTeHus,
MoZenn 1 TMNopasmMepe LWKNHbI, @ Takke CTOMMOCTb LUNHbBI UNK Koneca B cope.

3.2.7. B cnyvae ecnv B KacCOBOM YeKe He ykasblBaeTCs MoAefNb U TUnopasmep LWWH, TO 3TU
AaHHble [OIMKHbl OblTb YyKasaHbl B TOBApHOM 4eKke, KOTOpbIA MpuKniagbiBaeTcs K
kaccoBomy. Ecnn B KacCoBOM 4Yeke cpasy ykasblBaeTcs MoAenb, TMnopasmep LUWH, TO
A0MnycKaeTCs UCMOoSib30BaHNE TOSMbKO KACCOBOTO Yeka.

3.2.8. Vcnonb3oBaHue ToBapHOro yeka 6Ge3 KaccoBOro He AornyckaeTcsl. TONbKo B cny4ae,
ecnn B TOProBOW OpraHuv3auum HeT KaccoBOro annapata M YdyacTHuk PaclumpeHHoun
rapaHtum paboTtaeT nNo  YNPOWEHHOMW  CUCTEME  HanoroobnoXxeHus,  MOXeT
NCNoNb30BaTbCH TOBAPHbLINA Yek.

3.2.9. OTcyTCcTBME KaccoBOro 4eka Mpu YCTAHOBIIEHHOM KacCOBOM arnnaparte cuyuTaeTtcsi
HapyLleHnem YcnoBui PaclumpeHHOn rapaHTum CO CTOPOHbI YyacTHuKa PaclumpeHHon
rapaHTuu. MNpu BoigeneHnn Takmx paktoB TOO «Nokian Tyres» (HokuaH Tanpc) Bnpase
nMwnTe  YyacTHMKa paclWMpPEHHOW rapaHTMM cTaTyca Y4yacTHuka PaclumpeHHon
rapaHTuu.

3.2.10. loKyMeHTbl 0 NpuobpeTeHnn NpuknaabiBaTca K FapaHTUNHOMY TaroHy.

3.2.11.Agpeca Y4acTHUKOB PaclmpeHHOM rapaHtum nyonukyrTcsa Ha odmumanbHOM canTte
komnaHum Nokian Tyres (www.nokiantyres.kz), a Takxe WHpopmauus [OCTynHa no
TenegoHy 8-800-070-8850.

3.3. ABTOpM30OBaHHaA TOproBas To4kKa

Helticmeuss Aemopu3zoeaHHOU MoOp2080Ll MOYKU

3.3.1. ABTOpM3OBaHHas ToproBasi TOYKa BbLINOMHAET BCe obs3aTenbcTBa YyacTHuMKa
PacwuvpeHHoOn rapaHTum, a Takke OCYyLIeCTBMAseT 3aMeHbl, PEMOHTbI LWWH B pamkax
Ycnosuin PaclumpeHHom rapaHTuu.

3.3.2. lpwu obpaweHum MNoTpedbunTtens 3a okasaHMeMm ycrnyr B pamkax PaclumpeHHon rapaHTm
nepcoHan ABTOPU30OBaHHOMW TOProBOM TOYKM MPOBEPSIET BCE OCHOBHLIE AOKYMEHTbI U
LWMHY/WWHBI, NpeabsBneHHble NoTpebutenem K ocmMoTpy.

3.3.3. ABTOpM30OBaHHas TOproeas To4yka OOJhKHa NPoBepuTb U ybeamTtbes, Yto lMoTpebutens
npu obpaLleHn B ABTOPU3OBaHHYHO TOProBYH TOYKY NpeabsBUIT:

1) noBpexaeHHYH LLMHY;

2) 3anosiHEHHbIN cornacHo TpeboBaHMsAM apaHTUIAHBIN TanoH C NevaTtbio
YyacTtHuka PacwmpeHHon rapaHtum. B rapaHTUWHOM TasfioHe OOSMKHbI
ObiITb 00A3aTenbHO 3anofiHeHbl BCe rpadbl U yKasaH KoAd LUMH -
obo3Havawwmnm KogoBoe 000O3HayeHMe 3aBoga  Npou3BoaUTEnNS,
TMNOpasMep LWKWHbI U gaTy npou3BodcTBa (OObIMHO HaxoguTcA BOGMM3M
Hagnuen "DOT" Ha GOKOBMHE LUKUHBI),);

3) nNepBuYHbIE YYeTHble [OKYMEHTbl, MoATBepXAarLwme ¢akT MNOKynKu
WKWHbI. [1epBUYHBIMM YyYETHBIMW JOKYMEHTaMUN SBASIOTCHA KaCCOBble W/Unu
TOBapHbIE YEeKN, HaKNaaHble Ha OTNYCK 3anacoB Ha CTOPOHY (cpopma 3-2).
Ons wwuH, npnobpeTeHHbix NoTpebutenem y YdyacTtHuka PaclumpeHHomn
rapaHTuun, SBMASIOLErocs aBTOCANIOHOM, BMECTO KacCOBOIO Yeka MOXEeT
ObITb NpeabABneH 3aka3s-Hapaa. [JaHHble AOKYMEHTbI LOMMKHbI CoaepXaTb
AaTy NOKyMKW, HaumMeHOBaHWe MOLENM U TUnopasmep LWMHbI, CTOUMOCTb
LWVHBI;

4) OOKYMEHT, yAOCTOBepsALWwmMin nMyHocTb MNoTpebutensa (yaoctoBepeHue
MINYHOCTN WMNU NacnopT W T.4.), BOAUTENbCKOE YAOCTOBEPEHUE WK
BOEHHbIN Buner);

5) cBuaeTenbCcTBO O perucTpauumn TpaHcnopTHoro cpeactea unu MTC, Ha
KoTopbI 6bin ocpopmrieH TanoH PaclumpeHHon rapaHTum;
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6) OOBEepPeHHOCTb Ha NpaBO NpeacTaBreHus HTepecoB No PaclmpeHHom
rapaHTMm OT MMEHWN KOPUANYECKOrO Nnua — 0653aTenbHO TONbKO ANS Tex
cnyyaes, korga B rpade NoTpebutens ykasaHo opuandeckoe nuuo.

3.3.4. B cnyyae ecnn npuv nNpoBeOeHWMM IKCNepTu3bl nNpu  obpaiieHun [loTtpebutens
YCTAHOBMEHO, YTO LWMHA  WUCnofb3oBanacbk B HECOOTBETCTBYHOLUMW  CE30H,
ABTOpU30BaHHaA Toproeasi Touka ob6si3aHa oTkasaTb MoTpebutento B okaszaHum ycnyr no
nporpamme PaclumpeHHOn rapaHTum.

3.3.5. lMpu obpaiweHun [MoTpebutens ¢ TpebGoBaHveM O 3ameHe AByX M 0Oonee LWWH
(eanHoOBpeMEHHO wuNM B criydae 2 n Oonee He eOUHOBPEMEHHbIX obpalleHuin) —
MoTpebutens o0653aH NPUNOXUTL MOSICHUTENbHYIO 3anucky no dopme [punoxeHns
Ne 6C pasbaAcHeHMeMm: rge, Korga M Npu  Kakmx OBCTOATEeNnbCTBaxX OH  MOMy4Ynn
nospexgeHns WuH. [OACHUTENbHYK  3anncKy OOMKHbl  3aBEpPUTb  COTPYLHMKMK
ABTOpPMN30BaHHOW TOProBOM TOYKWU, KOTOPblE AOSMKHbI NMOATBEPAUTb, UTO MOBPEXOEHUNA
WNH COOTBETCTBYIOT TpeboBaHuaM ycnosui. PervoHanbHbin npeactasutens TOO
«Nokian Tyres» (HokusiH Tanpc) cornacoBbiBaeT 3anvMcKy ceoen nognuceto. MNpun otkase
npegocTaBneHns MnosiCHMTENbHON 3anucku oTpebutento MoXeT OblTb OTka3aHO B
oKasaHuu ycnyr no PaclumpeHHon rapaHTuu.

Mpn oTcyTcTBMM  MNosicHUTenbHoM  3anuckn ot  [Motpebutena ATT obssaHa
CaMOCTOATENbHO HanucaTb MNOACHUTErNbHYIO 3anucKy OT CBOEro WMEHM CO CoB
Motpebutens.

3.3.6. lpnM HECOOTBETCTBMM CBEOEHUN B MNPEACTaBMEHHbIX OOKYMEHTaX (4YekK, OOKYMEHT,
yOOCTOBEPSOLWMNIA FINYHOCTb, TarnoH, CBWOETENbCTBO O PErucTpauumn TPaHCMOPTHOMO
cpeactBa/lITC) wnM  NpeaoCTaBNeHUM  HEMOSIHOMO  KOMMSeKTa  JOKYMEHTOB,
AsTopusoBaHHasa ToproBas Touka u TOO «Nokian Tyres» (HokusH Tampc) snpase
oTkasaTb [loTpebuTtento B obcnyxmnsaHmm no PaclumpeHHon rapaHTum.

3.3.7. Tpn HannuuMm pacxoxgeHu B AOKymeHTax [loTpebuTtensi, oH 06sa3aH nNpenocTtaBuUTb
NosICHUTENbHYO 3anucky no dopme MpunoxerHmsa Ne 5 ¢ 0ObACHEHMEM PACXOXOEHWNA.
Mpn oTkasze npegocTaBfeHUss MNOACHUTENbHOM 3anuckn [MoTpebutento moxeT ObiTb
OTKasaHo B OKasaHuu ycnyr no PaclumMpeHHOn rapaHTun.

3.3.8. B cnyyae, ecnu B rapaHTMMHOM TarnoHe B kadecTtBe [loTpebutensa dwurypupyet
lopugudeckoe  nuuo, ABTOpM3OBaHHas ToproBad Toyka obs3aHa  3anpocuTb
AOBEPEHHOCTb U MHOW AOKYMEHT, NOATBEPXAAOLWMNIA NOSTHOMOYMS PU3NYECKOro nuua,
obpaTuBLleroca B ABTOPM30OBaHHYHO TOProBYH TOYKY OT MMEHW HOPUAMYECKOro nmua.

3.3.9. lNocne npoBepkn [JOKYMEHTOB COTpPyAHUMKaMu ABTOPU3OBaHHOM TOPrOBOW TOYKK
NpoM3BOAUTCA OLEHKa MOBPEXAEHUN Ha LUWHE, OLeHKa BO3HWUKHOBEHUS MOBPEXOEHUN U
Jenaetca  3aknyeHMe O BO3MOXHOCTM/HEOBXOOUMOCTM peMOoHTa WNu  3aMeHbl
NoBpeXaEHHON WNHbI. B cnydae CnopHOWM unun CRoXHOW CUTyauumn SKCNepTmM3a OOJDKHbI
ObITb Npon3BeaeHa cpok He 6onee 20 (oBaguaTb) KaneHOapHbIX OHEN.

3.3.10. ABTOpM30OBaHHOW TOProBOW TOYKOM MOXET ObITb OTKasaHo [MoTpebutento B okasaHuu
ycnyr no PaclumpeHHom rapaHTum B crny4vasx, NepeyncrneHHblx B NyHKkTe 2.11. HacToAWmxX
Ycnosuin PaclumpeHHon rapaHTuu.

3.3.11.B cny4ae nogo3penus cotpygHukamm ATT wn/unm cotpygHmkamm TOO «Nokian Tyres»
B HEKOpPPEKTHOM ucnonb3oBaHuu [lokynaTtenem akumm «PaclwmpeHHaa rapaHTus»
(ymblWneHHaa nopya LWWHbI, MNPedoCTaBfieHNe HEMosTHOro0  W/UMM  HEKOPPEKTHOro
KOMMMeKTa NepBUYHbIX OOKYMEHTOB npu obpaiieHun) , FapaHTUAHBIN TanoH MOXEeT
ObITb 3BAT B OQHOCTOPOHHEM Mopsigke coTpyaHukamm ATT. Tawkke, Npy HacTynieHUu
Takoro cniyyasi/cnyyaeB ATT / TOO «Nokian Tyres» octaBnsieT 3a cobow npaBo NpUHATL
AOMNOMHUTENbHbIE Mepbl B OTHOLWEHWM [NokynaTtens.

3.3.12.ABTOpPUN30OBaHHAA TOproBasi Todka obs3aHa MpPoOu3BOAWTb 3aMeHy / PEMOHT LUUH B
pamkax HacToswmx Ycnosun PacluMpeHHOM rapaHTum.

3.3.13.Tlo pesynbTaTaMm MNpPOBEPKU [OOKYMEHTOB W OLEHKA MOBPEXOEHUA Ha LWWHe
ABTOpM30BaHHas ToproBas Todka cocTaBnseT AKT ocMOTpa npeabsBNeHHOro TosBapa u
3akas-Hapsag.

3.3.14.MepcoHan ABTOPU30BaHHOW TOProBOWM TOYKM B npucytcTBum [loTpebutensa B gaty
obpalleHns 3anonHseT AKT OocMoTpa npeabsBNEeHHOro ToBapa M 3akas-Hapsg, B
KOTOPbIX 3anonHAeT BCe Mons; AenaeT Konuvm Bcex npefocTaBneHHbiX [oTpebutenem
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OOKYMEHTOB (rapaHTUMHbBIA TanoH, LOKYMEHT O nNpUOBPETEHUN LWKHbI, OOKYMEHT
yOOCTOBEPSAOLNI JIMYHOCTb, CBUAETENLCTBO O perucTpauum TpaHCNopTHOrO CpeacTea),
npuvKnagbiBaeT Nosfly4YeHHble Konun OOKyMeHTOB MoTpebutena Kk Aktam ans nepegaym B
TOO «Nokian Tyres» (HokusiH Tanpc).
3.3.15.MepcoHan ABTOpPU30OBaHHOW TOProBOM TOYKM 0053aH NpPOBEPUTb aKTyanbHOCTb
ykasaHHoro B MapaHTunHoM TanoHe NoTpebuTtensa TenedoHHOro Homepa.
3.3.16.B cnyyaax OTCyTCTBMS pernctpaumMm TpaHCNoOpTHOro cpefctea, [lepcoHan
ABTOpPM30BaHHOW TOProBOW TOYKM AenaeT KONUI nacrnopTa TPaHCNOpPTHOro cpeacTaa.
3.3.17.ABTOpU30OBaHHaA ToproBas Touka obsizaHa CTaBUTb CBOK MevaTb Ha Bcex AKTax
OCMOTpa npeabsaABeHHOro Toeapa 1 3akasax-Hapsgax.
3.3.18.B cnyvae, ecnun ABTOPU30OBaHHOW TOProBOW TOYKOW MPUHATO pelueHne o6 okasaHum
G6ecnnatHbix ansa Motpebutens ycnyr B pamkax PacwmpeHHon rapaHTum, MNotpebutens
nognucbiBaeT AKT OCMOTpa npeabsBreHHOro ToBapa W 3akas-Hapsg no  dopme
MpunoxeHua Ne 1 n nony4daet ycnyru.
3.3.19.B cniyyae npuHATUA peLleHns O 3aMeHe LUNHbI, NepcoHan ABTOPU3OBAHHOW TOPrOBOM
TOYKM OTMEYaeT Ha LUMHE MEeCTO MOBPEXAEHUS MENoOM UM ApyruM cnocobom, 4Tobbl
npu NpoBepKe MOXHO BbINO NErko onpeaenuTb MeCcTO PacrnonoXeHns NOBPEXOEHWS.
3.3.20.B cnyvae, ecrnv ABTOPU30OBAHHOW TOProBOW TOYKOW MPUHATO pelueHne ob oTkase oT
BecnnaTHOro rapaHTuiHoro o6cnyxuMBaHuss B pamkax PacwuvpeHHon rapaHTum,
MoTpebutenio npegocraBnsieTcs konus AkTa OCMOTpa nNpenbsBreHHOro ToBapa no
dopwme MpunoxeHunsa Ne 1 ¢ oTkasom.
3.3.21.Ecnn o0Tka3 He CcBsi3aH C OTCYTCTBMEM HEOOXOOMMOW LWMHbI Ha cKknage
ABTOpPM30BaHHOW TOProBOM TOYKWU, @ CBA3aH C HapyweHuem [loTpebutenem ycrnosun
PaclumpeHHon rapaHTum, TO B rapaHTUHOM TalflOHE YKa3blBAETCS «OTKa3y.
3.3.22.B cny4ae ecnn ABTOPU30OBaHHOW TOProBOM TOYKOW MPUHATO pelueHne o6 okasaHuu
BecnnatHbix Ang MNoTpebuTtensa ycnyr B pamkax PaclumpeHHon rapaHTum, HO Ha MOMEHT
obpaweHns MoTpebutens Ha cknage ABTOPM30OBAHHOW TOProBOW TOYKM OTCYTCTBYET
Tpebyemasi mogenb WwuHbl, To [NoTpebutento cnegyet NpeanoXxuTb NO ero BblIbopy:
1) oxmgatb B Cpok He 6GOonee 180 (cta BOCBMMAOECATM) KaneHAapHbIX OHEWN
nocTtynneHnsa TpebyemMon LWnHbl Ha cknag ABTOPM30BaAHHOW TOProBOM TOYKY;
2) obpaTnTbCsa B ApYyryto ABTOPM3OBaHHYHO TOProBYHO TOYKY ANS 3aMeHb;
3) B cnyyae, ecnv gaHHasi MOdeNb OTCYTCTBYeT Ha cknage [Ouctpubeiotopa n TOO
«Nokian Tyres» (HokusiH Tanpc) (K npumepy, MOAENb CHsTa C MPOM3BOLCTBA WK
OpYyrMe MpUYKnHbI) U HET BO3MOXHOCTM npegocTtaBuTh [MoTpebutento Tpebyemytro
Onsl 3aMeHbl WKHY B TedeHne 180 (cTa BOCbMWOECATW) KaneHOapHbIX OHERn, TO
MoTtpebutento BygeT Nnpom3BedeHa 3aMeHa Ha aHanorM4HyLo No XxapakTepuctukam u
ctommocTtun wmrHy Nokian Tyres gpyron mogenu.
3.3.23.B cnyyae oTkasa B oOkasaHum ycnyr no PacwwmpeHHon rapaHTum ABTOpU3OBaHHasi
Toproeas Touka BbigaeT MNoTpebutento konmo AkTa ¢ NepBUYHON AaTon obpalleHus.
3.3.24.PeMOHT LWKMHbI NPOM3BOAUTCA TOMbKO B Clny4yae, €Cfiv Ha LWKuHEe eCTb MPOKOM no
UeHTpanbHOM 4actu 6eroBov [JOPOXKM MpoTeKkTopa W OuamMeTp OTBEpCTUS He
npesbilaer 6 MM. PeMOHT WuHbl B pamkax PacwupeHHOW rapaHTuM LOSMKeH
OCYLLIECTBIATLCHA TOSMbKO CreaylwmMmy meTogamun: «rpubok» unu  aAByxgeTanbHbIv
PEMOHT («HOXKa» W «3annaTtka»). Bblbop MeToga pemMoHTa oOcCyLlecTBNsSeTcs B
3aBMCUMOCTM OT Yyrna, nog KOTOPbIM MPOTEKTOP LWWHbI 6bin NPOKONOT NOCTOPOHHUM
npegmeTom. Ecnv yron ocu oTBEpPCTMS OT NPOXOXOEHWs MOCTOPOHHEro npegmeTa
obpasyeT yron MeHee 25 rpagycoB OT BepTUKanbHOW JIMHWUW, NpPOBEOEHHOM
nepneHanKynapHO K NIOCKOCTU NATHA KOHTakTa NpOTeKTopa, TO criegyeT Ucnonb3oBaTtb
«rpnbok». [lMpu ApyrMx 3HadeHusx crnegyeT MCNOMb30BaTb [AByXAeTalbHbld MeTop,
PEMOHTA.
3.3.25.PEMOHT C MOMOLLbIO «XKIyTOBY» 0€3 AeMOHTa)a LNHbl ¢ 06oga M ocMOoTpa cYMTaeTcs
BpeEMeHHbIM 1 He obecneuymBaeT 6esonacHocTn. B pamkax PaclmpeHHOW rapaHtum
PEMOHT C MOMOLLIbIO «XKFYTOB» HE AOMYyCKaeTcs.
3.3.26.Tonbko B criyyae nopesa, paspbiBa WnuM B3oyTUA Ha OOKOBUHE OCyLLEeCTBNAeTCA
3aMeHa LWKWHbI Ha HOBYH. Takke 3amMeHa LWWHblI OCYLEeCTBNAETCS, €Cnu BenuynHa
anameTpa OTBEepCTUA npokoria wuHbl 6onee 6 MM w/vnu Npokon pacnonaraeTtcs B
nnevyeBon 30He N 30He BOKOBUHBI LUMHbI.
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3.3.27.TepcoHan ABTOPU30BaHHOW TOProBOW TOYKM 0653aH BNucaTb B [@paHTUMHLIA TanoH
WHopMaLMI0 KacaTenbHO MPOM3BEOEHHONO peMoHTa/3aMeHbl WuHbL. B cnyyae ecnu
Obina ocyuwectBneHa 3ameHa WuHbl, DOT-kog4 3aMEHEHHOM LWMHblI [OKEH ObiTb
BbIYEPKHYT.

3.3.28.Konuto TanoHa PacwmpeHHon rapaHTum Heob6xoaMMo aenaTb nocne Toro, Kak B TarloH
BHECEHbI JaHHble 06 OKa3aHHbIX ycryrax.

3.3.29.Ha 3ameHeHHyl wWunHy PaclunpeHHas rapaHTUA He pacnpoCTpaHAeTCsa M HOBbIM
[[apaHTUIHBIN TanoH He BblOAETCA.

3.3.30.1Mpun HapyweHumn MoTpebutenem Ycnosun PaclumpeHHon rapaHtmm, ABTOpU30OBaHHas
Toproasi Touka 1 TOO «Nokian Tyres» (HokusiH Tanpc) BnpaBe oTka3aTb [MoTpebutento
B 06cnyxmBaHum no PaclumpeHHom rapaHTum.

3.3.31.B cnyyae ecnu wmnHa He Obina 3amMeHeHa UnNn OTPEMOHTUPOBaHa B AeHb obpalleHus,
TOo B 3akase-Hapage HeobxoouMo ykasaTb gaTy nepBoro obpalleHnsa n akTnieckyto
0aTy BbINOMHEHNs rapaHTuHbIX obs3atenbcTB. [lpeactaButens ABTOPU3OBAHHON
TOProBou TOYkM 1 MNoTpedbunTenb AOMKHbI PacnMCcaTbCs B YKa3aHHbIX JOKYMEHTaXx.

3.3.32.Bce noBpexaeHHble LWKWHbI, He noanexawue pemMoHTy, cobupalTca Ha cknage
ABTOpPM30BaHHOW TOProBON TOYKM U XPaHATCSA 4O MOMEHTA UX OCMOTpa npeactaBuTenem
TOO «Nokian Tyres» (HokusH Tanpc).

4. DEACTBUE YCNTOBUN PACLULMPEHHOWU FAPAHTUU

4.1. Hactosiwme Ycnosus PacwwupeHHon [MapaHTum Bctynaiot B cuny ¢ 01.08.2022 roga u
OENCTBYIOT OO MCTEYEHUS1 CPpOKa BCTYMNSIEHUS B CMly OOHOBMEHHLIX Ycnosun PaclumpeHHon
rapaHTuu.

4.2.Tl0 ucTteyeHnn cpoka [Aencteus PaclmMpeHHOW rapaHTUM Ha NPUOBpPETEHHbIE  LUMHbBI
pacnpoCcTpaHalTCA CTaHO4apPTHbIE rapaHTUHbIE YCITOBUS.
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Mpunoxerue Ne 4 k ycnosuam PacumpeHHoun rapaHTum «lpumep BHeLHEero suaa rapaHTMMHOro TaroHa

E— & ]
nokicim’

TYRES

KENINAIK TANOHDI
rAPAHTUUHDbIU TAJIOH

=] A3AKCTAH | 2022 | KA3AXCTAH

1 NOKIAN TYRES ABTOK®&/IK WWMHANAPBIHA KEHEMUTINIEH KENINAIK
=~ PACLWUWMPEHHAA TAPAHTUA HA ABTOMOBWJIbHbIE LUMHBbI NOKIAN TYRES

bICTbIK XENI: 8 800 070 88 50

nolkicary
TYRES

KEHEWUTINTEH
KENIAIK

PACLUMPEHHAA
FAPAHTHA

NOKIANTYRES.KZ FrOPAYAA NWUHUA: 8 800 070 88 50
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MpunoxeHne Ne 5 k ycrnosusam PaclumpeHHon rapaHTum

CoTpyZHWKY ABTOPM30BAHHON TOProBOM TOYKM

Ot (®10)

[MosicHMTenbHasa 3anuncKka

B npegbAB/IEHHbIX MHOKO AOKYMEHTax:

rapaHTUNHbLIN TaNoH;

[OKYMEHT, NOATBEPKAAOLMIA NPUOBPETEHNE WNH;

AOKYMEHT, y40CTOBEPAOLLN 7 JINYHOCTDb,

CBMAETENbCTBO 0 pernctpauunn/NTC;

nHoe

AaHHble OT/INYAOTCA  OT MHd)OpMaLI,MM, yKa3aHHOﬁ B FapaHTMP’IHOM TanoHe Ne
npUynHe:

no

Ha ocHOBaHWM BbIWEN3NOKEHHOTO I'IpOCb6a OKa3aTb YC/IyITn B pamKax PaCLLIMDEHHOVI rapaHTUn.

Moanuck MoTpebutens 20_r.
CoTpyaHWK ABTOPM30BAHHOM TOProBOM TOYKM 20_r.
PernoHanbHbI npeactasutens TOO «Nokian Tyres» (HokusaH Taipc) 20
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MpunoxeHue Ne 6 k ycnosusim PaclumMpeHHom rapaHTum

CoTpyZHWKY ABTOPM30BAHHON TOProBOM TOYKM

Ot (®10)
MoAacHUTenbHan 3anucka
A, 3aMeHWn/1/0TPeMOHTNPOBA
(N0 nompebumens)
LLWNHbI

(konuuecmso) (dama Kaxcdoli 3ameHsl)

no
rapaHTUitHomy TaNoHY Ne no npUYnHe:

Ha ocHOBaHWM BbIWEN3NOKEHHOTO npouwy OKa3aTb YCAYrn B pamKax PaCLUMDEHHOVI rapaHTUn.

MNoanuck MoTpebutens 20 .
CoTpyaHWK ABTOPM30BAHHOW TOProBOM TOYKMU 20_r.
Mpeacrasutens TOO «Nokian Tyres» (Hokuan Taipc) 20_ .
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