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PACLUUPEHHOWU FrAPAHTUU
HA ABTOMOBWUIbHBbIE LWWHbI NOKIAN TYRES
ONA NEFrKOBbIX ABTOMOBUIEN

Ha nepuog ¢ 01.01.20 no 31.12.20 ropa

r. AnmaTbi
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LUenb nporpammsbl «<PacwmpeHHan NapaHTus»

— npoaswxeHne aBToMobunbHbIX WKH Nokian Tyres Ha pbIHOK, yBenuyeHne o6bemoB

npoaax;

— CO3[daHue MOMOXUTENbHOrO MMMaKa aBToMoObUNbHLIX WKH Nokian Tyres kak

BbICOKOKa4e€CTBEHHOIO NpoAYyKTa;

— YBENMYEHNEe Ymcna nocTosiHHbIX noTpebutenen asBToMmobunbHbIX WKH Nokian Tyres

npun nomMoLwn AONOJIHUTENBbHOIO cepBucCa.

1. TEPMUHbI 1 OMNPEOENEHUA

PacwupeHHas rapaHtma -

TOO «Nokian Tyres» -

(HokusaH Tanpc)

OuctpubbloTop -

YyacTHuk PacwumpeHHon -

rapaHTum

ABTOpM3OBaHHaA -

ToproBas To4ka (ATT)

MoTtpebutens -

KOMNNEKC  MeponpuATM N0 MPOABUXKEHMIO
aBTOMOBUbHbIX WKH Nokian Tyres meTogom okasaHus
ycnyr  ABTOpPU30OBaHHbIMW  TOProBbIMM  TOYKaMM
MoTtpebutensam wwnH Nokian Tyres B pamkax ycnosun,
onpegenéHHbix TOO «Nokian Tyres» (HokuaH Tawnpc).

aodepHaa opraHmsauus komnaHum Nokian Tyres Plc.
(PUHNAHONSA) U ee IKCKIMIO3MBHbIM AUCTPUBLIOTOP B
Pecnybnuke KasaxcTaH, OCyLEeCTBNAWNA Npogaxy
aBToMOOMNbHbIX WKH Nokian Tyres, opraHusaTop
HacTodwen PaclumpeHHon rapaHTumn.

lopuandeckoe  nuuo,  OCYLLEeCTBRsKLWEe  ONTOBYH
npogaxy aBToMoOOunbHbIX wWKuH Nokian Tyres B
Pecnybnuke KazaxctaH Ha ocHOBE ANCTPUOLIOTOPCKOroO
cornaweHnusa ¢ TOO «Nokian Tyres» (HokusH Taunpc) u
BOBJieYeHHOE B rMnpouecc opraHusaumm PaclumpeHHoun
rapaHTum.

TOproBas TOYKa (LUMHHBIA LIEHTP, Mara3uH, aBTOCAsIOH,
WHTEepHEeT-MarasvH u Opyrov Bug TOProBoro obbekTa),
ocyLlecTBnsgoLas PO3HUYHYHO npoaaxy
aBTOMOOUNbHLIX WKH Nokian Tyres [MoTpebutensm,
COMpPOBOXOAEeMy0 BblJayYen rapaHTUWHOrO TarioHa
PacwmpeHHon rapaHTMm, n sBnsaowascs Y4acTHUKOM
HacToswen PaclumpeHHon rapaHTuum.

HEeKoTopble TOProBble TOYKM U3 4Yucna Y4YacTHUKOB
PacwwnpeHHon rapaHTum, crneunansHO YNONHOMOYEHHbIE
komnaHuen TOO «Nokian Tyres» (HokuaH Tampc) Ha
paccMOTpeHne, NPUHATUE peLleHUA N OCyLLecTBIeHne
ycryr B pamkax ycrnosun PacluvpeHHon rapaHTuu ans
MoTpebutenen.

KOHEYHbI nokynaTenb aBToMobunbHbiX wWKWH Nokian
Tyres (pmsmyeckoe nnu ropnandeckoe nnuo), KynmeLInUm
Mx 'y YyactHuka PaclMpeHHOM rapaHTuM  Kak
CaMoCTOATENbHbLIN ToBap, NGO kak ToBap B COCTaBe
koneca B cbope AONA wCNONb30BaHUA MO MNPSAMOMY
Ha3Ha4YeHuo.
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FapaHTMWHbLIM TanoH - 6naHk yctaHoBneHHoro TOO «Nokian Tyres» (HokuaH
(TanoH) Tanpc) obpasua, BblJaBaeMblIi YyacTHUKOM
PacwwupeHHon rapaHtum [lMoTtpebutento npu npopaxe
wuH (MpunoxeHne Ne4 «[lpumep BHeWHero Buaa

rapaHTUMHOrO TanoHa»).
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KoHTponbHble Hagpe3bl — NpegHaMepPeHHO HaHECEHHblE MOBPEXOEHUS Ha LUMHbI
Nokian Tyres no wHuumatmee TOO «Nokian Tyres»
(HokusaH Taunpc), ncknoYawLme BO3MOXHOCTb
AanbHenWwero peMoHTa, WUCNOoNb30BaHWUs MO MNPSMOMY
Ha3Ha4eHIo, MOBTOPHOIo obpaLleHus.

OTyeTHbIV Nepuoa — KaneHaapHbIN mMecs, B TeyeHue KOoTOporo
ABTOpPU30OBaAHHOW  TOProBOW  TOYKOW  CcCOBepLuanuchb
3aMeHbl, PEMOHTbI MO YCNOBUAM PacluMpeHHOM rapaHTuun.
Mepunon, 3a KoTopbIt  OCOPMIISIETCA  OTAENbHbIN
KOMMNNEKT JOKYMEHTOB.

LUMHOMOHTaXHbIe — KOMMIIEKC YCNyr, BKITOYaLWmn B cebs:
paboTbl a) Npu 3amMeHe: CHATWEe Koneca, MOWKa Koneca,
JEMOHTaX LWMHbI ¢ 006043, MOHTaX LUMHbI Ha 0b6opa,
HakayMBaHWe LUWHbI, 6anaHCMpoBKa M yCTaHOBKA
rpy3oB, yCTaHOBKa Korieca Ha aBToOMOOuIb;
b) npu pemoHTe: cHATME Komeca, MOWKa Koreca,
AEMOHTaX LWKHbI ¢ 06043, CTOMMOCTb PEMOHTHbIX
MaTepuarnoB, a TakKke CTOMMOCTb paboT no ux
YCTaHOBKE, MOHTaX LWMHbI Ha 0604, Haka4yMBaHue
WKHbI, GanaHcMpoBKka W YyCTaHOBKa rpy30B,
yCTaHOBKa Korieca Ha aBToMobunb.

2. OBLUUE MOJIOXEHUA

2.1.TOO «Nokian Tyres» (HokusaH Tanpc) npegoctasnseT MNoTpebutensam PaclwmpeHHyto
rapaHTuio Ha aBToMobunbHble wWuHbl Nokian Tyres, npnobpeTeHHble B nepuon C
01.01.2020 no 31.12.2020.

2.2.[Mporpamma «PaclumpeHHas rapaHTusi» He ABNSeTCH «rapaHTUEN KadecTBa ToBapa»,
KOTOpas pernameHTUpyeTcs B HOPMaTMBHbIX AOKYMEHTax Ha TeppuTopun Pecnybnmku
KazaxctaH. CnoBo «rapaHTus» B YCIOBUSIX HACTOALLEN NPOrpamMmbl UCMONb3YeTCs
NCKNIOYNTENBHO B KavecTBe HasBaHus. [lporpamma «PaclumpeHHaa rapaHTus»
perynmpyeTcsa UCKMOYUTENBHO HACTOSALWMMK Y CNOBUAMMN.

2.3.PaclwmpeHHasa rapaHtust aBNSeTcs AOMNOSIHEHMEM K CTaHAapTHbIM [apaHTUAHBIM
YcnoBmaM 1 pacnpocTpaHAeTCs Ha LWMHbI MOAENEN:

Nokian Hakka Green 2
Nokian Hakka Blue 2
Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2

Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9



Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3
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Nokian Hakkapeliitta LT 2 (kpome Tunopasmepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta LT 3 (kpome Tunopasmepa 315/70 R 17 121/118S)

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7

NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

a TakXe LWWHbl NnepeYvynCreHHbIX Moaenewn, I'IpOI/ISBe,D,éHHbIe no TexHonormm Run

Flat unun Flat Run.

2.4.PacwumpeHHas rapaHTUs pacrpocTpaHAeTCs TakkKe Ha LWWHbI NepedncrieHHbIX
MoZenen B COCTaBe ToBapa «Koreco B cbope», COCToAWEero u3 nHeBmMaTU4EeCKOn
LLUMHbI, CMOHTMPOBAHHOW Ha KOMEeCo, ecniv Takoe koneco B cbope ObIno peanns3oBaHo
Ha pblHOK komnaHuen TOO «Nokian Tyres» (HokusH Tampc) wunu peanvusoBaHO
HernocpeacTBEHHO YYacTHMKOM PaclumpeHHon rapaHTumn.

2.5.PacwmpeHHas rapaHtus gaet npaso [loTpebutenio B cnydae HenpegHaMepeHHOro
NOBPEXAEHNS LUNMHbI BOCMNOSb30BaTbCA onpeaenieHHbIMN NpaBamu B ABTOPM30BaHHbIX
TOProBbIX TOYKaX, AencTaytowmx no nopyveHuto TOO «Nokian Tyres» (HokusH Tanpc).

2.6.B 3aBucumoctn oT mogenu wwuHbl, ob6bem npaB [loTpebutens no PaclumpeHHomn

rapaHTUM pasnu4yaeTcs:

Mogenu wnH

O6vem npaB [loTpebutena B pamkax nporpammbl
PaclwimpeHHon rapaHTum:

Nokian Hakka Green 2
Nokian Hakka Blue 2

Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2

Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3

PacwmpeHHas rapaHTuma («<beccpo4yHasn
PacwwmpeHHasa rapaHTus») nossondet lNotpebuTtento
1 (oAWH) pa3 B TeYeHue HeOorpaHW4yeHHOro cpoka C
MOMeHTa npnobpeTeHns 6ecnnaTtHO OTPEMOHTMPOBATL
LUMHY (€Cnun WnHa NoanexnT pemoHTy) n 1 (oguH) pas
B TEYEeHWe HEeOorpaHNM4YeHHOro Ccpoka C MOMEHTa
npuobpeteHna 6ecnnaTtHO 3aMeHUTb MOBPEXAEHHYHO
LUMHY Ha HOBYIO (ECNN LUMHA HEe NOASIEXUT PEMOHTY) B
nopsgke M COrfacHO  HacToswuM  YCNoBusIM
PacwwupeHHon rapaHtun. LLIMHOMOHTaXHble paboThl,
HeobxoaMMble ONS YCTAaHOBKN U CHATUS LUMH B paMKax
beccpoyHon PacwmnpeHHOM rapaHTuK, OKasbiBaloTCS
ABTOpPM30BAHHOM TOProBOoM TO4YKOM 6e3 B3MMaHWS
nnatel ¢ [MoTtpebutens. Ycnyrm no PacwwupeHHon
rapaHTMm okasbiBaloTca [loTpebuTento npu ycnosuwu,
4YTO ocTaTtoyHas rnybuHa NpoTeKkTopa NOBPEXOEHHOMN
LUMHbI COCTaBMSET HE MeHee 4 MM.
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Nokian Hakkapeliitta LT 2 (kpome
TMnopasmepa 315/70 R
17 121/118S)
Nokian Hakkapeliitta LT 3 (kpome
TMnopasmepa 315/70 R
17 121/118S)

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

PacwwupeHHas rapaHtus nossonset [lotpebutento 1
(oanH) pa3 B TevyeHue OAOHOro roga C MOMEHTA
npuobpeteHnss  6e3  OOMOMHUTENBbHOW  OnnaTbl
OTPEMOHTUPOBATbL LUMHY (€Cnn LWKHA MOANEXMUT
pemMoOHTY) n 1 (0AMH) pa3 B Te4eHne OOQHOro ropa C
MOMeHTa npuobpeTteHna 6e3 4ONONHUTENbHOM ONnaThl

3aMEHUTb NOBPEXAEHHYIO LLUMHY Ha HOBYIO (€CNN LUMHA
He MOANEeXWT PEMOHTY) B MOpPsSAKE W COorfacHo
HacToswmMm  Ycnosuam  PacluvpeHHon rapaHTum.
LLInHomoHTaxHble  paboTbl, Heobxoaumble  OnNSA
YCTAHOBKM W CHATUS LWWH B pamMkax PacwumpeHHomn
rapaHTun, okasbiBaloTcsi ABTOPU3OBAHHOW TOProBOU
TOoukon 6e3 B3MMaHua nnatbl ¢ [NoTpebutens. Ycnyru

no PacwmpeHHoun rapaHTun OKa3sblBaloTCA
MoTpebutento TONbKO NpWU YCNOBUW, YTO OCTaTOYHas
rnybuHa npoTekTopa NOBpPEXAEHHOWN LUVHbI

COCTaBngeT He MeHee 4 MM.

2.7. Npwn 3ameHe WnHbI B pamkax PaclumpeHHon rapaHTum, B3aMeH NOBPEXAeHHOWN LLUNHbI

ABTOpM30BaHHas TOproBas Toyka AOSPKHA NpeaocTaBUTb NOTPeOUTEN0 HOBYHO LUMHY
TOM Xe moaenu n Tunopasmepa. B cnyyae, ecnn Ha momeHT obpatueHmns MNotpebuTtens
Ha cknage ABTOPM3OBaHHOM TOProBOW TOYKW OTCYTCTBYET Tpebyemas LimHa TOWn Xe
mMoZenu n Tunopasmepa, 1o lNotpebutens Bnpase No cBoemMy BbIGOPY:

1) oxuaaTtb B cpok He 6onee 90 kaneHgapHbIX AHEN NOCTYNeHNst TPeByeMOon LWNHBbI
Ha cknag ABTOPU30OBaHHOW TOProBOW TOYKMU;

2) obpatutbcsa B Apyryto ABTOPM3OBAHHYIO TOProBYH TOYKY ANS 3aMeHbl;

3) B cnydvae ecnv gaHHas Mogenb OTCYTCTBYeT Ha cknage ductpubbiotopa n TOO
«Nokian Tyres» (HokuaH Tawnpc) (k npumepy, Mogernb CHATa C NPOW3BOACTBA MU
Apyrne NpuydnHbl) 1 HET BO3MOXHOCTM NpeaocTaBuThb NoTpebuTtento Tpebyemyto ans
3aMeHbl WKHY B TedeHne 90 gHen, To MOXeT ObiTb Npou3BefeHa 3aMeHa Ha LUMHY
Nokian Tyres ppyrom wmogenu w/wunu Tunopasvepa B COOTBETCTBUMU C
pekoMeHaaumMsaMmn UHCTPYKUMn no akcnnyataumm TC [NoTpebutens, ykasaHHOro B
MapaHTuiiHOM TanoHe. ObecneyeHne cobnogeHns n.5.5. MNpunoxeHna K OCHOBHbIM
NMONOXEeHNAM MO [OMNYCKYy TPaHCMOPTHbLIX CpeacTtB K akcnnyatauuwn [lpasuna
TEXHMYECKON 3KCnnyaTaumMm aBTOTPAHCNOPTHLIX CPEACTB, YTBEPXKAEHHbIX MPUKA30M
MwuHucTpa no nHeecTuumam u passutuio Pecnybnuku Kasaxctan ot 30 anpensa 2015
roga Ne 547; TexHudeckoro pernameHTa TamoXeHHoOro coto3a «O 6e3onacHOCTU
KonecHbIX TpaHcnopTHbIX cpeacTts (TP TC 018/2011)»; NpaBun 4OPOXHOIO ABMKEHUS
n OCHOBHbIX MOMOXEHUA MO [ONYCKY TPaHCNOPTHbIX CPEACTB K 3KChnyataumwu,
yTBepxaeHHbIX [locTtaHoBneHnem [lpasutensctBa Pecnybnukn KasaxctaH ot 13
Hosa6ps 2014 roga Ne 1196; CT PK TOCT P UCO 4000.1-2008 (IDT, TOCT P UCO
4000.1-2005) obecneunsaeT lNoTpedbutens. Npn 3ameHe NOBPEXOEHHOW LUMHBI Ha
wuHy apyron mogenu TOO «Nokian Tyres» (HokusH Tawmpc) He komneHcupyet
npuobpeteHne BTOPON LWKMHbI W He npedocTaBnAeT Kakux-nmbo CcKuMaok Ha
npnobpeTeHne BTOPON LMHbI A5 YCTAHOBKN aHANoOrM4yHOMW BTOPOW LUMHbI HA OOHOW
OCMW TPaHCMOPTHOro CpeacTBa.
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2.8.PacwmpeHHass rapaHTMss He pacnpocTpaHsieTcss Ha wWwuHbl Mogenen Nokian
Hakkapeliitta LT 2 n Nokian Hakkapeliitta LT 3 B Tunopaswmepe 315/70 R 17 121/118S.

2.9.PacwmpeHHass rapaHTMa pacnpoCTpaHAeTCA TOMbKO Ha  dKCnnyaTaumoOHHbIe
NOBPEXAEHWs, Takne Kak NpoKorbl, Nopesbl/pa3pbiBbl U B3OYTUSE DOKOBUHDI.
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2.10. PacwuvpeHHaa rapaHTua pacrnpoCTpaHAeTCss Ha LWUHbl, MNOBPEXOEHHble B
pes3ynbTaTte JOPOXHO-TPAHCMOPTHOIO NPOUCLLECTBUIS.

2.11. PacwupeHHas rapaHtus He npepgocTtaBnsdetca [loTpebutento B cnegyrowimx
cny4vasx:

1) npegHamMepeHHble MNOBPEXOAEHUS LWWHbI (aKkTbl BaHAanM3ama CO CTOPOHbI
MoTpebutens unu TpeTbux nuuy);

2) NOBPEeXOEHMUs LWNHbI, Bbl3BaHHbIE HEMPABUIbHBIM XpPaHEHNEM;

3) noBpeXOeHUs LKHbI, NOMNyYeHHbIe B pe3ynbTaTe MOHTaXa/geMOHTaxa unu
YCTaHOBKW BanaHCMpPOBOYHbIX IPY30B;

4) noBpexaeHns LUVHbI, Bbl3BaHHbIE NPUMEHEHNEM obopa
HEeCOOTBETCTBYHLLEIO LWKHE Nnbo aedopmmpoBaHHoro/aedekTHoro oboaa;

5) nNOBpEeXOEHUSA LWUMHbI, CBA3a@HHble C OCOBEHHOCTSAMW 3JKCnnyataumm U He
HapyLwawwme ee repMeTM4HoOCTb. K Takum noBpeXOAEeHUAM OTHOCATCA:
HepaBHOMEPHbIN U3HOC LUWHbI (MPU 9KCTPEHHOM TOPMOXEHMMU C BITOKMPOBKON
Koneca; npu HeMcnpaBHOCTM Y3r10B NOLBECKN TPAHCNOPTHOIO CpeacTsa; npu
HenpaBUbHOW PEryniMpoBKe YrfoB YCTAHOBKM KOMEC; Npu 3aKcnnyataumm c
HEeCOOTBETCTBYHOLLMM AABNEHNEM U OPYIMM 3KCMyaTaUMOHHBbIM MpUYMHaMm)
N3HOC, OOYCMNOBNEHHbIN MaHEpPON BOXAOEHWS, W3HOC, OOYCNOBMEHHbIV
cneunduKon OOPOXKHOro MNOSIOTHA, MOBEPXHOCTHbIE MOBPEXAEHUs, He
BeAyLUMe K noTepe aKCnnyaTaunoHHbIX CBOUCTB;

6) MOBPEeXOEeHUs LUMHbI, CBA3aHHbIE C HECOBMAEeHMEM NpaBui AKCnnyaTauum
LUNH:

- MCMNOSMb30BaHME He COOTBETCTBYHOLIMX CE30HY LWWUH C YYETOM
KnumaTtuyeckmx ycriosun Pecnybnuvku KasaxcraH,

- HecobntogeHne Tunopasmepa, MHAEKCa HarpyskM M MHAOEKCA CKOPOCTH,
BHYTPEHHEr0 AaBneHMss B  LWWHE, YKasaHHbIX Npou3BOAUTENEM
TPaHCNOPTHOrO CpeacTBa B PyKOBOACTBE MO 3KCnnyaTauum aBToMobuns,
Ha KOTOPOM YCTaHOBMEHbI LUNHBbI;

7) MNOBpeXOeHus WKHbI B pe3ynbTaTe akcnnyaTaumm 6e3 gaBneHus, T.e. LWWHbI,
UMeroLlmne paspbiBbl OOKOBUHbI C YaCTUYHBIM WU MOSHbIM OTAENEHUEM
OOKOBMHbLI 1 BOPTOBOW YaCTU LUMHBI OT NPOTEKTOPA N OPYTMX CONPSKEHHbIX
9MIEMEHTOB LUWHbI, pPa3pbiBbl, OCbiNaHue, ONfaBfeHne BHYTPEHHErO
repMeTU3NPYHOLLLEro Criosi, Bbl3BaHHbIE 3KCMnyaTaumen 6e3 gaBneHus, gaxe
eCcnn noTeps [OaBfeHMs M3HayanbHO Obina Bbi3BaHA MEXaHUYECKUM
NoBpeXAEHNEM LWWHbI W MECTO 3TOro MNOBPEXAEHUS  HEBO3MOXHO
onpeaenuTb;

8) noBpeXOeHUsl LWWHbI, MONYyYEeHHble B pes3ynbTaTe BO3L4EWCTBUSA roproye-
CMa304HbIX MaTepuarnoB, XMMUKATOB, OFHA, WCTOYHWKOB  Tenna,
31EeKTPUYECKOro Toka 1 apyrnx ¢oakTopos, HECBONCTBEHHbIX AJ11 HOPMasibHON
(o6blyHOW, BbITOBOM) 3KCMMyaTauMuM WWH  (Hanpumep, noBpexaeHve
OrHECTPESIbHbIM OpY>XMeEM U Nogo6HoE);

9) BbINAAEeHME LIMMNOB MPOTUBOCKONBXEHUS U3 LUNH;

10) NOBbILLEHHLIN, NO OUeHKe NoTpebutens unm TpeTbnx Nuu, ypoBeHb LLyMa npu
aKcnnyaTaumm LWnNHbI;

11) HU3KMe, No oueHke MNMoTpebutens unm TpeTbUx NUL, CLEMNHbIE CBONCTBA LUMHBbI
npw aKcnnyataumm;

12) BUbpaums LWMHbI NpU OBWXEHUW, HanM4Me OCEeBOro W/wnu paguanbHOro
OMeHns WKHbI U/MnNn Hannyme aucbanaHca LWWHbI;
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13) PEMOHT LUMHbI, NPOM3BEAEHHbIV HE B ABTOPU30OBAHHON TOProBOW TOYKE;

14) noBpexaeHne LWuHbl B pesynbTate gedekta oT Npou3BeEHHOro paHee
PEMOHTA LUMHbI, OCYLLLEeCTBIIEHHOrO He B ABTOPM30BaAHHOW TOProBOW TOYKE;

15) NOBpPEXAEHNA LUMHbI, MNOSIyYEHHbIE B peaynbTate CTUXuMnHoro 6encrTeus
(HaBOOHEHWS, 3eMNEeTPACEHUS, yparaHa);

16) NOBPEXOAEHNA LWWHbI, MNOSlyYeHHble B pea3ynbTaTte WUCNoNb30BaHUS B
3KCTpeMarbHbIX YCNOBUSAX (y4acTue B roOHKax, ApUQTUHN 1 T.N.);

17) NnoBpeXOeHUs LWNHbI, NOSTy4YeHHble B pe3yrnbTaTte AeUCTBUM nNpeacTtaBuTenien
NPaBOOXPaAHUTESNbHbIX OPraHoB WAW  OpYrnx Ivud, HanpaefieHHbIX Ha
NPUHYANTESbHYO OCTAHOBKY TPAHCMNOPTHOIO CPeacTBa;

18) NOBPEXAEHNSA LLUMH C OCTATOYHOW rMyOMHON NpoTeKTOpa MeHee 4 MM;

19) noBpeXaeHWs LWVH, 3aMeHEHHbIX paHee B pamMmkax PaclumpeHHon rapaHTuu;
20) npeaobsaBneHne notpedbutenem HenosiHoro  KoMMnekTa  [OOKYMEHTOB,
ykasaHHoro B pasgene 3.1. HacTodawmx Ycnosun PaclumpeHHon rapaHTum;
21) oTka3 noTpebutenss OT OOBbACHEHMSI pacXOXOeHun, OBHapyXEeHHbIX

ABTOPU3OBAHHOW TOProBOW TOYKOW B [OOKYMEHTax, npeabABneHHbIX
MoTpebutenem no nopsaky AencTBur B NyHKTe 3.3. HACTOALWMX YCNoBUK
PacwunpeHHoOn rapaHTun, a TakkKe OTKa3 B COCTaBfIEHUMM MOSICHUTENbHOMN

3anucku;

22) noBpexaeHne LWuHbI B pesynbTate NPOOOSPKUTENBbHOMO TPEHUS LUUHBI O
CTOPOHHME NpeaMeTbl: Ky30B aBTOMOBUNSA, aneMeHTbl NogBeCKM aBToMobuns,
OopalopHble KaMHM M Apyrye  BbICTynawowme npegMeTbl, a Takke
NOBPEXAEHNSA LUMH B pe3ynbTaTe NPOAOIPKUTENBHON MPOBYKCOBKM LUWH C
TpeHneM O BbICTynawLine npeameThbl.

462518

okian Tyres-14779-12

2.12. PacwupeHHaa rapaHTua He pacrnpoCTpaHAeTCA Ha LUMHbI, MNOSflyYeHHble B
nogapok.
2.13. OcMOTp MOBpEeXAEHHbIX LUMH, a Takke NPUHATUE pEeLleHUs O PEMOHTE WUnu

3aMeHe no ycrnosusaMm PaclumMpeHHoOW rapaHTum npou3BoauTCs B ABTOPU3OBAHHbLIX
TOProBbIX TOYKax Ha Bcen Tepputopumn Pecnybnunkmn KasaxcraH.

2.14. Appeca Y4yacTHukoB PacwumpeHHoW rapaHTuM, ABTOPU3OBaHHbLIX TOProBbIX
Tovek, Ycnosusa PaclumpeHHOMW rapaHTMm pasMelleHbl Ha oduuuarnbHOM canTe
komnaHun TOO «Nokian Tyres» (HokuaH Tanpc) www.nokiantyres.kz , Takke
MHJOPMaLMA OCTyNHa no Tenedony ropsden nuHum 8-800-070-8850.

2.15. Obs3aTenbHbiM  ycrioBuem  npeaocTaBneHns  PaclumpeHHoOW  rapaHTum
MoTpebutento siBnsaeTcs:

— Hanuyue cneumanbHOro NapaHTUMHONO TanoHa Ha LWMHY (KOMMAEKT LWKH),
3aMnoOSIHEHHOTO B COOTBETCTBUW C YCTAHOBMIEHHbIMU TpeboBaHMAMM,
KoTopbin [MoTpebuTtens nony4vaeTt oT YyacTHUka PaclumpeHHon rapaHtum
B MoMeHT npuobpetenns wunH Nokian Tyres (MpunoxeHne Ne 4 Mpumep
BHELWHEro Buaa rapaHTUMHOrO TamnoHa). [apaHTUAHBLIA  TanoH
3anonHgaeTca B MOMeHT npuobpetenus winH Nokian Tyres (MpunoxeHne
Ne 4) B cooTBETCTBUM CO cnegyowmmm TpeboBaHmaMm:

1) Bcs MHpopmaums 3anonHAeTCcs akkypaTHO neyvaTHbiM BykBamu.

2) B [NapaHTuiHbIM TanoH MoxeT 6bITb BNMcaHo He Bonee 6 (wecTn)
wuH. B cnyyae npnobpeteHns 6onee 6 (wectn) wuH, MNMotpeburtento
BbINUCbIBAETCH COOTBETCTBYHOLLIEE KONMNYECTBO rapaHTUNHbLINA TaroHOB

3) O6sa3aTenbHO AOMKHbI BbITb 3aMoNHEHbI cneayoLme nons:

e O®UO lMNoTpebutensa (B cnyyae npuobpeTeHns topnanveckmv
NMLOM — HaUMEHOBaHWe PUANYECKOro NMua);
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e HOoMep MobunbHoro TenedoHa MoTpebutens;

® 3neKTpoHHas nouyTa NoTpebutens;

® Mapka, Mogernb, rocyaapcTBeHHbIi Homep (unu VIN-Homep)
aBTOMOOUNSA, AN KOTOPOro NPUOBpPEeTEHbI LWLKHbI;

e MoAernb, TUNopa3Mep 1 KOA LWMH - 0003HaYaLWm KogoBoe
ob03HayeHne 3aBoda Npon3BoauTens, TUNopasmMep LWnHbl 1 aaTy
nponsBoacTBa (06bI4HO HaxoauTca B6nm3n Hagnuen "DOT" Ha
OOKOBMHE LLUMHbI);

® oAanucb U NeyaTtb Y4yacTHuka PaclumpeHHoW rapaHTum;
nognuck MNoTpebutens, noareepxaatowias dakrt ero
O3HakomneHua c Ycnosmnammn PacwmnpeHHon MapaHTum go
COBEpLUEHMS MOKYNKM 1 NOATBEPXAAoLLas cornacue Ha nobyto
06paboTKy cBomx nepcoHanbHbIX gaHHbIX TOO Nokian Tyrses
(HokusaH Tanpc)munu Tpetbumm nuuamm no seibopy TOO «Nokian
Tyres» (HokusH Tanpc) ons npegoctasneHus MNotpebutento
PaclumpeHHom rapaHTum

— Hanuune NpaBUNbHO OOPMIIEHHBIX NEPBUYHBIX YYETHbIX OOKYMEHTOB
(kaccoBbI/ TOBapHbIN YeK / HaknagHas Ha OTMYCK 3anacoB Ha CTOPOHY
(dbopma 3-2) nnu 3akas-Hapsa), NOATBEPXAALWMX hakT npuobpeTeHuns
WWHbI MO HanuMyHoMy nmbo 6GesHanuyHoMy pacyeTy [loTpebutenem.
Ecnn B kaccoBoM 4Yeke, BblJaHHOM Y4yacTHMKOM PaclumpeHHoun
apaHTuK, He ykasaHa UHopMauus 0 MecTe (agpec, op. HaMMeHOBaHWe
TOYKM Mpodaxu) u gate NpuobpeTeHns WKH, MOAENN U Tunopasmepe
LWMHbI, TO HanNu4Me TOBApHOro Yeka C ykasaHMem MecTa (agpeca, top.
HaMMEHOBAHNS TOYKN NPOLAXM) U AaTbl NPUOBPETEHNS LWIMH ABNSETCS
obsi3aTenbHbIM. YYeTHble AOKYMEHTbl O NpuoBpeTeHnn A0SmKHblI ObITb
aKKypaTHO, NpaBUibHO M MOMHOCTbIO 3anofiHEHblI AOSMKHbI coaepKaTb
WHoOpMaUUKD O MecTe W gate npuobpeTeHus LWWH, Mogenn u
TMNopasmepe LWKnHbI, CTOUMOCTW LUWHBI.

2.16. B cny4ae nonHoro nnm 4actu4HOro OTCyTCTBUSA JaHHbIX B TarioHe PaclumpeHHomn
MapaHTuUM ABTOpM3OBaHHAA TOproeas Touka MMEET npaBo OTkasaTtb [loTpebutento B
B6ecnnaTHOM PeMOHTE UNKN 3aMeHe LWNHbI B pamKax PaclumpeHHOM rapaHTuu.

2.17. [Mpn HecooTBETCTBUM OaHHbIX ObpaTmBLuerocss B ABTOPM3OBAHHYO TOProBYH
Touky [loTpebutena ¢ p[aHHbIMKU, yKa3aHHbIMM B [@paHTUAHOM TarnoHe, nuuy,
obpaTtmBwemycsi B ABTOPM3OBaHHYIO TOProBYyl TOYKY, HEOOXOAMMO NpeaocTaBUTb
000CHOBaHME BbLISIBIEHHOrO HecooTBeTCcTBMSA. B uHOM cnydyae ABTOpu3OBaHHasi
ToproBas TOYKa BMNpaBe OTKasaTb obpaTvBwemMyca nvuy B nNpefocTaBreHumn
PacwmpeHHon rapaHTtum.

2.18. ABTOpM30OBaHHAas TOProBas TOMKa He SABMSETCS NMLUOM, YNOSTHOMOYEHHbIM Ha
NpUHATUE U (MNK) yaoBneTBopeHne TpeboBaHun MNoTpedbrtenen B OTHOLEHN TOBapa
HeHagnexawero KayectBa (3@  WUCKMKOYEHMEM  ToBapa, peanvM30BaHHOro
ABTOpPM30BAHHOW TOProBon TOYKOW). B AaHHOM crnyyae noa ToBapoOM HeHaanexawero
KayecTBa NMOHMMAaETCHA ToBap C NPOM3BOACTBEHHbIMM HEAOCTaTKaMM Ka4yecTBa, T.e. C
HegocTaTKamMu, KOTOpblE€ MMESNM MECTO MM NPUYMHA BO3HUKHOBEHMWS KOTOPbIX MMena
MecTo [o nepegaym ToBapa [loTpebutento. [Nopsgok u ycnoBusi yCTpaHeHUs
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NPON3BOACTBEHHbIX HeJoCTaTKoB KayecTBa ToBapa perynupyeTcs
3akoHogaTenbcTBoM Pecnybnukm KazaxcTtaH o 3awmte npaB notpebutenen.
2.19. HacTtoawumn yCnoBmnaMun PacwupeHHon rapaHTum perynupyroTcs

B3aVMOOTHOLUEHNS] CTOPOH B OTHOLLEHWW 3KCMiyaTauMOHHbIX HeOoCTaTKoB, T.e.
HeOoCTaTKOB ToBapa, KOTOpble BO3HUKIN y)Xe nocre nepeaayun toeapa MoTtpeGutento
M B OTHOLLUEHUWN KOTOPbIX NMPOU3BOAMTENb, NPOAABEL, U UHbIe N1LUA HEe HECYT KaKoW-
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nnbo oTBeTCTBEHHOCTU nepep NoTpebutenem B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM
Pecnybnukn KasaxctaH o 3awuTte npaB notpedbutenen. Bocnonb3oBaslINCL CBOMMM
npaBamu no PacwwmpeHHOW rapaHTuM M noanucas COOTBETCTBYHOLLUME OOKYMEHTHI,
MoTpebutene TeM cambiM nNoATBEpPXOaeT, YTO MNOBpexXAeHue LWWHbl HOCUT
3KCNyaTauNOHHbIV XapakTtep.

2.20. TOO «Nokian Tyres» (HokusiH Tampc) u ABTOpM3OBaHHaA ToproBasi To4ka
OCTaBnsAT 3a cobon npaBo cBa3aTbcA ¢ [MoTpebntensmm No KOHTaAKTHbIM OAHHbIM,
yKasaHHbIM B TanoHe PacwupeHHOW rapaHTuu, [Ons  MpOBEpKN  OaHHbIX.
ABTOpM3OBaHHas ToproBas Todka obA3aHa MpoBepuTb OOCTOBEPHOCTb KOHTAKTHbIX
AaHHbIX (TenedoH ons ceasu) MNoTpebuTtens, ykasaHHbIX B rapaHTUAHOM TarnoHe, B
MOMEHT obpalueHus lNoTpebutena B ABTOPM30BaHHYHO TOProBytd TOuKky. B crniyvae
ecnn [loTtpebutene oOTKasbiBaeTCA NPeaocTaBUTb  KOHTAKTHYO  MHOpMaunio
(TenecoH Ans cesasu), ABTOpU3oBaHHas TOProeas TOYKa UMMeeT npaBoO OTKa3aTb B
okasaHun ycnyr no PacwwupenHon Mapantumn. TOO «Nokian Tyres» (HokusaH Tampc)
nmeeT npaBo cBA3aTbca C [loTpebutenem no ykasaHHbIM KOHTaKTHbIM [AaHHbIM
(TenedoH onsi CBA3K) C LEenbio NPOBEPKN KayecTBa OKa3aHHbIX YCIyT.
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3. NPABWUJIA N NOPAOOK AEUCTBUA B PAMKAX PACLUIMPEHHOW FAPAHTUH

3.1.Motpebutenn
Heucmeusi lompebumens 0ns HavYana y4yacmusi 8 PacwupeHHOU 2apaHmuu

3.1.1. MNpuobpecTn WnHbl Moaenen, ykasaHHblx B pasgerne 2 - «Oblwme nonoxeHus»
nn.2.3. B TOProBou TOYKe, KOTOopas ABNAeTca Y4acTHMKOM PaclumpeHHOoM rapaHTum
B nepuopg Aenctens PaclumpeHHON rapaHTuu.

3.1.2. Y3HaTb agpeca M KOHTaKTHble OaHHble Y4yacTHMKOB [loTpebutens MoXeT Ha
oduumanbHom cante komnaHum TOO «Nokian Tyres» (HokuaH Tanpc)
www.nokiantyres.kz pasgene «PaclwmpeHHasa rapaHtusa» unm no tenedgoHy 8-800-
070-88-50.

3.1.3. lNpwn nokynke LWKWH, yKazaHHbIX B NyHKTE 2.3. HacToswmx Ycnosun PaclumpeHHoun
rapaHtTum lNoTpebutens [OMKEH yOOCTOBEPUTLCS, YTO YYacTHUK PaclumpeHHon
rapaHTum Bblgan [loTpebuTtento: OOKYMEHTbl, noarBepxpawowme dakT Kynnu-
NpPo4aXkm N 3anofiHEHHbIA B COOTBETCTBUN C Y CNOBUAMU rapaHTUNHLIN TasioH.

3.1.4. B kayecTBe OOKyMeHTa, nogreepxaarowero gakt Kynnn-npogaxu WWH, MoryT
MCMNonb30BaTbCs crieayowme AOKYMEHTbI:

® KacCOBbI YeK C yKasaHMeM MHopmauumn o mecte (agpece n Ipuanyeckom
HaUMEHOBaHUN TOYKM MNpoJax) W aaTe NpuobpeTeHus LWWH, MoZenn wu
Tunopasmepe LWuH. B cnyyae otcytcTBuA Heobxoaumon uHoOpMaumm Ha
KacCcoBOM 4Yeke Y4YacTHUK PaclumpeHHon rapaHTmm obs3aH BblgaTb TOBAPHbIN
YyeK C ykaszaHnem Heobxogumon nHgopmauum;

e TOBapHbIM YeKk (MpM OTCYTCTBMM KacCOBOro annapata Yy Y4yacTHuka
PaclumpeHHon rapaHTum unu B criydae, ecrnm Ha KacCOBOM YeKke He yKa3aHa
BCA Heobxoammasa nHopmaLms) ¢ ykazaHmeM UHopmauum 0 Mecte un gaTe
NPUoBpeTEeHNS LLIMH, MOLENN U TUNOPa3Mepe LUNH;

" HaknagHas Ha OTMyCK 3amnacoB Ha CTOPOHY (dopma 3-2) ¢ ykasaHuem
MHopMaUUKM 0 MecTe 1 gaTte NpMobpeTeHus WnH, MOAENN N TUNopasmepe
LUWH;

e 3aKas-Haps[ C yKasaHMeM MHdopMauumn 0 MecTe 1 aaTte NpuobpeTeHns WnH,
MOAernuv v Tunopasmepe LUVH.

3.1.5. Ecnn B kaccoBoM 4eke ykasblBaeTCHA TMnopasmMep M moaenb npuobpetaemon
WKMHbI, TO B KayecTBe [AOKYMEHTa, yaocToBepstowlero dakt npuobpeteHus,
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AonyckaeTCa MCMNoNb3oBaTb CaM KacCOBbIN Yek. Ecnn B KacCoBOM 4eke HeT
AaHHbIX O TUNopa3Mepe U MOAENN NPUobpeTaembIX WNH, TO B CONPOBOXAEHNE K
TaKkoMy KaCCOBOMY YeKy YUYacTHMK 006s3aH NPUOXUTb TOBAPHbIV YeK.

3.1.6. lpn HanNUuyuM ycTaHOBMIEHHOIrO KaccoBOro annaparta Y4acTHuK PaclivpeHHoun
rapaHTum 06s13aH BblaaTb KaccoBbIn Yek [oTpebutento.

3.1.7. KeutaHuns o6 onnate 6GaHKOBCKOW KapTOMW HE WCKNKYaeT HeobXxoamMoCTb
HanM4ynsa KacCoBOro UM TOBApHOIo YekKa.

3.1.8. MNMoTpebutens B MOMEHT OPOPMIIEHNSA MOKYMKU N 3anofHEHNa TanoHa obsi3aH
npenocTaBUTb YUYaCTHUKY BCe HEOOXOaUMbIE JaHHbIE AN1S 3anOfIHEHUS TanoHa, a
WMEHHO:

— OWNO lMotpebutensa (Mnn NONHOE HaMMEHOBaHWE — ANSA OPUONYECKNX
nuy), KoTopbii OygeT aKcnnyatuMpoBaTb  LWWMHbI M NOTEHUMaNbHO
obpawaTbca 3a ycrnyramu B pamkax PaclumpeHHom rapaHTum;

— MapKy 1 Mmoaenb aBToMOOUNS, Ha KOTOpbIM ByayT YCTAHOBMEHbI LUNHbI;

— rocygapctBeHHbin Homep (Mnu VIN-Homep) aBTOMOOGMNS, Ha KOTOPLIN
OyayT yCTaHOBMEHbDI LUVHbI;

— Homep mobunbHoro tenedgoHa Notpebutens;

— 3nEeKTPOHHyto nouty MNoTpebutens.

B cnyyasx oTcyTCTBMS 3apermcTpupoOBaHHOIO rocy4apCTBEHHOro Homepa Afs
3anonHeHna rapaHtuiHoro TamnoHa B TanoHe dwukcupyetcs VIN-Homep
aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.1.9. Bce nepeyncneHHble CBeOEHUS, BKNOYas CBeAEHNS O NpuobpeTaemMon LUMHE:
mozenb, Tunopasmep, DOT-koa, 4omkHbI ObiITb BHECEHbI B TaroH COTPYyAHUKaAMM
YyacTHuka PaclumpeHHoOn rapaHTumn cornacHo tpeboBaHuaM. Ha TanoHe gormkHa
OblTb MOCTaBneHa NOAMNUCbL COTPYAHMKA M neyaTb TOProBOW TOYKM Y4acTHUKA
PacluvpeHHon rapaHTum.

3.1.10. B cnyyae oTkasa NoTpebutensa oT npefoCcTaBneHus NosHbIX aHHbIX 4SS
3anonHeHnsa TanoHa WM HEBO3MOXHOCTWM YyKasaHusi MOMHbIX CBeAeHUn Ans
3anonHeHunsa TanoHa, TanoH He BblaaéTcs, n NoTpebutens He NpUHUMAaET yyacTme
B nporpamme PacluvpeHHon rapaHTuu.

3.1.11. MoTpebuTtenb, xenad BOCMNOMb30BATbCA  YCNOBUAMM  NPOrpaMmbl
PacwupeHHaa rapaHTusi, [OaéT paspelleHMe Ha WCMNoSfib30BaHWE CBOUX
nepcoHanbHbIX OaHHbIX — Ha byt 06paboTKy CBOMX NEepPCOHarbHbIX AaHHbIX
TOO «Nokian Tyres» (HokusH Tanpc) unu TpeTbumu nuuamm no seidbopy TOO
«Nokian Tyres» (Hokman Tawpc) pgnsa npepoctasnenna [llotpebutento
PacwupeHHon rapaHtun. MNotpebutenb ykasbiBaeT (CaMOCTOATENBHO UK Yyepe3
COTpyAHMKa Y4yacTHuKa PaclumpeHHON rapaHTumn) CBOM NepcoHarbHble AaHHbIE B
TanoHe. B cnyyae Hanuuma B TanoHe 3anofiHEHHbIX MEPCOHAaNbHbIX OAaHHbIX
MoTpebutensa ykasaHHOEe Bbile paspelleHne Ha o0paboTKy nepCcoHarbHbIX
AAHHbIX CYMTAEeTCs MONlydeHHbIM BHE 3aBUMCMMOCTM O TOro, noanucan
MoTpebutenb TanoH nnu HeT.

3.1.12. Mpn nonyyeHun TanoHa M [OOKYMEHTOB, MOATBEPXOAKLUMX MOKYMKY
(kaccoBbIl/ TOBapHbIN YeK / HaknagHasa Ha OTMyCK 3anacoB Ha CTOPOHY (dpopma 3-
2) nnn 3akas-Hapsa), MNotpebutens 06a3aH yoeanTbCca B KOPPEKTHOCTU AAHHbIX,
BHECEHHbIX B TanoH, 03HaKOMUTLCSA C KpaTKMMK YCoBUAMM B TanoHe n noctaBntb
noanucb Ha TanoHe, NOATBEPXKAAOLYO haKT ero 03HAKOMJSIEHUSA C HACTOALLMMM
ycnosuamMmn PaclumpeHHon rapaHTum 0o coBepLueHus caenku. lNognuce Ha TanoHe
WKW 3anoSIHEHHble NepcoHanbHble AaHHble [loTpebutena B TanoHe (npwu
OTCYTCTBMM nognucn) aensaetca cornacuem Motpebutens Ha nobyto obpaboTky
cBoux nepcoHanbHblXx AdaHHbliXx TOO «Nokian Tyres» (HokusH Tampc) wnu
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TpeTbumn nuuamm no BbiGopy TOO «Nokian Tyres» (Hokuaw Tawmpc) ana
npepoctaeneHnsa MNotpedbutento PaclumpeHHon rapaHTuu.

3.1.13. MoTpebuTtento 3anpelleHo nepegaBaTb NPaBO Ha MoOMyYyeHue ycnyr B
pamkax [Mporpammbl PaclumMpeHHOW rapaHTum TpeTbUM Nuuam.

3.1.14. [enctene PacwunpeHHONn rapaHTMM pacnpoCcTpaHAeTCss TOSbKO Ans
MoTpebuTtens, AaHHbIE O KOTOPOM BHECEHbI B TarioH.

3.1.15. TOO «Nokian Tyres» (HokusH Tawnpc), Y4acTHuk PaclumpeHHon rapaHTum
n ABTOpPU3OBaHHas ToproBas TOYKa OCTaBNAT 3a cobon npaBoO CBA3aTbCA C
MoTpebuTtenem nNo ykasaHHbIM KOHTAKTHbIM OaHHbIM C LEernblo NpoBepKM doakTa
OoKasaHus ycryr B pamkax PaclumpeHHon rapaHTUmM U OLEHKN yOOBNETBOPEHHOCTU
MoTpebuTensa nocne okasaHus ycnyr.
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Hetcmeusi lompebumens npu HacmynneHuu FapaHmMuliHo20 ciy4as

3.1.16. B cnyyae oOHapyxeHus  [loTpebutenem  noBpexaeHus  Ha
aBTOMOOMMBHbBIX LWUMHAX MOAENbHOMO psga, ykasaHHOro B NyHKTe 2.3. HaCTOALWMX
Ycnosuin PaclumpeHHoOW rapaHTuu, B TeYeHne cpoka Aenctema PaclumpeHHomn
rapaHTuM, yKasaHHOro B nNyHKTe 2.6. HacTtoAwwmx Ycnosun PacwmpeHHon
rapaHTum, Notpebutens nmeet npaBo obpaTuUTbLCA B NOOYH0 ABTOPM30BaHHYIO
TOProByld TOYKYy Ha TeppuTopum Pecnybnuku KasaxctaH gna npoBegeHus
PEMOHTA NN 3aMEHbI.

3.1.17. Appeca ABTOpPM30BaHHbIX TOProBbIX TOYEK MOXHO Yy3HaTb Ha
oduumnanbHom cante komnaHum Nokian Tyres www.nokiantyres.kz unu no
TenedoHy ropsyen nuHum 8-800-070-88-50.

3.1.18. MoTpebutene npu obpalieHnn B ABTOPU3OBAHHYKD TOPrOBYHD TOYKY
0065a3aH NpeabsBUTD:

1) NOBPEXOEHHYIO LUNHY;

W cnepyrowime JOKYMEHTbI, C BO3MOXHOCTBIO CHATb C HUX KOMUIO:

2) 3anofiHeHHbINn cornacHo TpeboBaHWAM [@paHTUMHBLIM TanoH C nevYaTblo
YyactHuka PacwupeHHon rapaHTuu. B rapaHTUMHOM TanoHe OOSKHb
OblTb 0b6fA3aTenbHO 3anofiHeHbl BCe rpadbl M yKasaH Koh LIWH -
obo3Havarowm  KogoBoe 0603HayYeHWe 3aBoga  MPOU3BOAMTENS,
TMnopasmep LWuHbl U gaty npousBoAacTBa (0OblMHO HaxoguTca BOAM3K
Hagnucu "DOT" Ha BOKOBMHE LUUHBI));

3) nepBUYHbIE Y4YEeTHble [OOKYMEHTbI, noaTBepXxaatowme dakT MNOKYMNKu

WKHbI. [MepBUYHBIMU YYETHBIMU OOKYMEHTaMM ABNAOTCA:

®KacCOBbIN YeK C yKasaHMeM WHdopMaumm o MecTe U pgarte
npuobpeTeHns LWuH, Mogenn wu Tunopasmepe WwuH. B cnyyae
OTCYTCTBUS HEOBXOAUMOW MHGOPMALMM Ha KaCCOBOM YeKe YYacCTHUK
PaclumpeHHon rapaHTum 06s3aH BblgaTb TOBAapHbIA YEK C YKasaHWeM
Heobxoaumon nHdopmMmauuu;

e TOBApPHbIA YeK (MpyM OTCYTCTBUM KACCOBOro annapata y Y4yacTHuka
PaclumpeHHon rapaHTumM) ¢ ykasaHMeM MHgopmMauunm o Mecte n gate
npnobpeTeHns WWNH, MOLENN U TUNOPa3Mepe LUNH;

e HaknagHasi Ha OTNYCK 3anacoB Ha CTOPOHY (chopma 3-2) ¢ ykasaHMeM
WHpopmauum O MecTe M paTte npuobpeTeHus LWKH, MoZenn MU
TMNopasmepe LUNH;

® 3aKa3-Haps4 ¢ ykasaHmeM nHgopmarmm o MecTte u gate npmobpeTeHus
LUMH, MOAENN M TUNOPA3MEPE LLUKH.

Ons wuH, nprnobpeTeHHbix [loTpebutenem y YuyacTHuka PacwmpeHHon
rapaHTuu, SBNSAIOLWErocad aBTOCaNloHOM, BMECTO KaCcCOBOro 4Yeka MOXeT
ObITb NpeabsaBneH 3akas-Hapsa. [JaHHble OOKYMEHTbI AOSMKHbI coaepaTtb
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AaTy NOKyrku, HauMeHOBaHWe MOZENU U TunopasMep LUUHbI, CTOMMOCTb
WnHbl. KBuTaHums o6 onnate OaHKOBCKOW KapTOM He UWCKo4vaeT
HeoB6X0OUMOCTb HanM4ns KaCCOBOrO UM TOBApPHOro Yeka

4) [OOKYMEHT, yOOCTOBeEpSoWMM NMYHOCTL [loTpebutensa (yooctoBepeHue
NIMYHOCTM UM NacnopT U T.4.), BOAUTENbCKOE YOOCTOBEPEHME UM BOEHHbIN
ounerT);

5) cBugeTenbCTBO O permctpaumm TpaHcnopTHoro cpeactsa wnm MNTC, Ha
KOTopble Oblnn 0popMIiEH rapaHTUHbBIN TanoH no nporpamme PaclumpeHHom
rapaHTum.

6) [OBEPEHHOCTb Ha NpaBO MpeAcTaBreHnss MHTepecoB No PaclmpeHHoN
rapaHTUM OT UMEHW PULMYECKOro Nnua — oba3aTenbHO TOMbKO N9 Tex
cny4vaes, korga B rpade NoTpebutens ykasaHo opuanyeckoe nuuo.
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3.1.19. ABTOpMU30OBaHHaA TOproBas TOYKa MPOBOAUT MPOBEPKY [AOKYMEHTOB WU
OLEHKY COCTOSHUSA LWKWH, npegbsBrieHHbIX [loTpebutenem. ABTOpM3oBaHHasA
TOoproBas TOYKa MPUHMMAaET peleHne O TOM, YOOBMEeTBOPSeT v [daHHoe
obpauieHne Ycnosuam PacluMpeHHO rapaHTum unmn HeT; ecTb NI He06X0AMMOCTb
ocyuwlectBneHns ©HecnnatHoro pemMoHTa/ 3ameHbl wunn  HeT. PeweHne
ABTOpPM30BaHHOM TOProBOW TOYKN pUKcUpyeTcs B AKTe oCMOTpa NpeabABNeHHOro
ToBapa u 3akas-Hapsage (popmbl B [NpunoxeHun Ne 1).

3.1.20. B cnyyae ecnu lNoTtpebutenem 6bina noBpexaeHa LUMHA, YkasaHHas B
NyHKTe 2.3. HacToAWwmX Ycrnosun PaclumpeHHom rapaHTum, Ha KOTOPYHO, COrfacHo
Ycnosuam PaclumpeHHon rapaHTum, npegnonaraetca BO3MOXHOCTb 6ecnnaTtHoro
peMoHTa, TO BTOpPOM W nocnefywwme pPemMoHTbl 3TOW LWUHbI  OOSDKHbI
nponsBoauTbca loTpedbutenem B ABTOPM3OBAHHOW TOProBOW TOYKE M 3a CYET
MoTtpebutens. NMoTpebuTtens, ecrniv OH HAMepeH BOCMNONb30BaTbCA BO3MOXHOCTbIO
3aMeHbl LWWHbI, 00s13aH COXpaHATb KBUTAHUMM O MMATHbIX PEeMOHTax W
npeabsBnaTb Ux No TpeboBaHnio ABTOPU3OBAHHON TOProBOM TOYKMN.

3.1.21. Ecnu paHHble B TanoHe, KacCOBOM/TOBAapHOM YeKkax / HaknagHou Ha
OTNYCK 3anacoB Ha CTOPOHY (dhopma 3-2) unu 3akas-Hapsige, CBMOAETENbCTBE O
permctpauun TPaHCMOPTHOrO CpeacTtBa unM  AOKYMEHTE, YOOCTOBEPSIOLLEM
FNIMYHOCTb, pacxoasTcs, To 0b6a3aHHOCTb [MoTpebutensa cocTont B noaTBEPXKAEHUN
NPOUCXOXAEHNA OaHHbIX M HeobxoaMMOCTW oOkasaHus ycnyr. [loTpebutens
COCTaBnsieT MOSICHUTENbHYO 3anucky no ¢opme [punoxeHns Neb5 c
00bsiCHEHNEM pacxoxaeHun. ABTOpPM3OBaHHasi TOproBas ToOYka npuknagbiBaeT
NOACHUTENBHYIO 3aNUCKy K KOMMNIIEKTY AOKYMEHTOB.

3.1.22. [Mocne npoBepKn OKYMEHTOB COTPYAHUKaMn ABTOPU3OBaHHOW TOProBomn
TOYKM NPOU3BOAUTCSH OLEHKa MNOBPEXAEHWUN Ha LWWHEe, OoueHKa BO3HUKHOBEHUSA
NOBPEXAEHUN N AeNaeTca 3aKnto4eHne 0 BO3MOXHOCTU/HEOBXOOMMOCTM PEMOHTA
NN 3aMeHbl MOBPEXAEHHOW LUMHbI HA LWNHY B COOTBETCTBUM C M. 2.6. HACTOALLMNX
Ycnosun PacwmvpeHHoun [apaHTun. B criydae cnopHoOM mnm CroXXHOW CUTyauun
aKkcrnepTmsa forpkHa OblTb npoumsBegeHa B Cpok He 6Gonee 20 (gBaguatu)
KaneHaapHbIX gHEN.

3.1.23. B cnyyae, ecnu ABTOpM30BaHHOW TOProBOM TOYKOMW NPUHSTO peLueHne 06
okasaHum 6GecnnaTHbix ana [lotpebutena ycnyr B pamkax PaclumpeHHomn
rapaHtum, [lloTpebutens nonyyaeTr ycnyrm u nognucbiBaet AKT OCMOTpa
npeabssneHHoro Toeapa u 3akas-Hapsag (Mpunoxernne Ne 1). LLUnHy, no KoTopon
OGbina okasaHa 3ameHa, [loTpebutenb o064a3aH nepegatb ABTOPU3OBAHHOM
TOProBOMW TOYKE.

3.1.24. B cnyyae ecnn ABTOpM30BaHHOW TOProBOW TOYKOW MPUHSATO peLleHne o
3aMeHe LWMHbI Mo nporpamme PaclumpeHHon rapaHTumn, HO Ha MOMEHT obpalleHns
MoTpebutens Ha cknage ABTOPM30OBAHHOW TOProBOM TOYKM OTCYTCTBYET
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Tpebyemaa mogenb wuHbl [oTpebuTtento AomMKHO ObiTb NpeanoXeHo Mno ero
BbIGOpY:

1) oxxmaaTtb B cpok He 6onee 90 (AeBAHOCTO) KanengapHbIX AHEN NOCTYNNEHUS
TpebyeMon WnHbl Ha cknag ABTOPM30BaHHOM TOProBOW TOYKM;

2) obpaTnTbCs B Apyryto ABTOPM30OBaHHYHO TOProBYH TOYKY AN 3aMeEHbI;

3) B cnyyae ecnu gaHHas MOAesNib OTCYTCTBYET Ha cknage AuctpubbioTopa u
TOO «Nokian Tyres» (HokuaH Tanmpc) (Hanpumep, mogenb cCHATa C
npoussogcTtea), To [loTpebutento OyaoeT npousBegeHa 3amMeHa Ha
aHamnorn4YyHyto No xapakTepuctukam U CTOMMOCTU LUWHY OAPYro MOAENU MUnn
ApYyroro Tmnopasmepa no cornacosaHuto ¢ Motpebutenem.
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3.1.25. B cnyyae oTcyTCTBMS WKWHbI ONA 3aMeHbl B paMKax nporpaMmbl
PacwwupeHHon rapaHTMm. ABTOpU3OBaHHAs TOproBas To4yka obsi3aHa BblaaThb
MoTpebuTtento 3anonHeHHbIM AKT OocMOTpa npeabsBlEeHHOro TtoBapa M 3akas-
Haps4d ¢ OTMETKOW — «HeT LWKHbI B Hanu4mn». B cnyyae, ecnu ABTOpPM30OBaHHOMU
TOProBOM TOYKOM MPUHATO pelieHne 06 oTkase B GecnnaTtHOM rapaHTUHOM
obcnyxusaHum NoTtpebutensa B pamkax PaclumpeHHon rapaHTum, B AKTe ocMoTpa
npeabsBreHHoro Toeapa (MNpunoxexne Ne 1) ABTOpM3oBaHHOW TOProBOM TOYKOM
aenaetca oTMeTka 06 OTkase B OOCNYyXMBaHWK, YKa3blBaeTCs NMpPUYMHA OTKasa.
OpurnHan Akta octaétcsa y ABTOpu3oBaHHOW ToproBon Touku. Konumsa AkTta
Bblaaétcs [NoTtpeburtento.

O6s13aHHOocmu lNompebumens

3.1.26. MoTpebutene npu obpalieHnn B ABTOPU3OBAHHYKD TOPrOBYHD TOYKY
00a3aH NpeabsBUTbL BCE OOKYMEHTbI, ykasdaHHble B nyHkTe 3.1.18 HacTtoawmx
Ycnosun PacluMpeHHOW rapaHTun, a Takke NOBPEXOEHHYHO LUNHY.

3.1.27. MoTpebutens 06s3aH cobniogaTtb TpeboBaHua [lpaBun TexHUYECKOW
3Kcnnyatauum aBTOTPAHCMOPTHBIX CPEACTB, YTBEPXKAEHHbIX NpukazomMm MuHucTpa
no nHeBecTMumsM n passutuio Pecnybnukmn Kasaxctan ot 30 anpensa 2015 roga Ne
547; TexHunyeckoro pernameHta TamoxeHHoro cot3a «O ©6e3onacHoOCTU
KOMNecCHbIX TpaHcnopTHbiX cpeacte (TP TC 018/2011)»; lNMpaBun [OPOXHOro
amwxkeHnst 1 OCHOBHbIX MOJSIOXKEHUA NO AOMYCKY TPaHCMOPTHbLIX CPeAacTB K
akcnnyaTauun, ytBepxaeHHbix lMoctaHoBnennem [paButensctea Pecnybnuku
KasaxctaH ot 13 Hosa6psi 2014 roga Ne 1196; CT PK TOCT P MCO 4000.1-2008
(IDT, FOCT P NCO 4000.1-2005) LUunHblI ansa nerkoBbix aBTomobunen n oéoaps.
Yactb 1. WnHbl (MeTpryeckne cepun).

3.1.28. MNMoTpebutento 3anpeLieHo 3KChyaTMpoBaTb LWWHbI B CNYLUEHHOM
COCTOSAHUW/C NOHWXEHHLIM OTHOCUTENBHO HOPMbI JaBIIEHNEM.
3.1.29. Ecnu B pesynbTaTe akcnepTtuabl 6ygeT yctaHoBneHo, YTo MNMotpebutenem

He cobnioganuce [llpaBuna TEXHUMYECKOM IKCnyaTauum aBTOTPAHCNOPTHLIX
CpeacTB, YTBEPXAEHHbIX npukazoMm MwuHUCTpa NO MHBECTMUMSM U Pa3BUTUIO
Pecnybnukn KazaxctaH ot 30 anpens 2015 roga Ne 547; TexHU4Yeckmi pernameHT
TamoxxeHHoro coto3a «O 6e30nacHOCTM KONecHbIX TpaHcnopTHbIX cpeacTts (TP TC
018/2011)»; NpaBuna gopoxHoro asmxkeHnst 1 OCHOBHbIE NONOXEHNSA MO JOMYCKY
TPaHCMOPTHbLIX CPEeACTB K 3Kcnnyatauumn, yTBepXAeHHble [locTaHoBneHneMm
MpaButenbctBa Pecnybnukn KasaxctaH ot 13 HoA6ps 2014 roga Ne 1196; CT PK
FOCT P NCO 4000.1-2008 (IDT, TOCT P UCO 4000.1-2005) LnHbI Ansa nerkosbIx
aBTomobunen wn obogbs. Yacte 1. LWwuHbl (MeTpuyeckne cepum)., nubo
NMOBPEXOEHNSA HOCAT HaMEpPEHHbIN XxapakTep, TO HacTodAwme YcCnoBus
PaclumpeHHon rapaHTum He npumeHstoTced, u obs3aHHocTb TOO «Nokian Tyres»
(HokmnaH Tanpc) no 3amMeHe nnm peMoHTY NOBPEXOEHHOW LUMHbI HE BO3HUKAET.
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3.1.30. Mpun obpaweHun Motpebutensa c TpeboBaHnem o 3ameHe AByx u Bonee
LUMH (e4MHOBPEMEHHO UK B criydae 2 n 6onee He eaUHOBPEMEHHbIX 0BpaLLeHni)
no ogHOMY 1 ToMy Xe TanoHy — [NoTpebutens 0683aH NPUNOXNUTb NOACHUTESbHYHO
3anucky no gopme lNpunoxeHna Ne 6 ¢ pasbsaCHeHMEM: rae, Korga U nNpu Kakmx
obcTosATENbCTBAX OH NONYyYUn noBpexaeHnsa WwuH. Mpun oTkase npeaocTaBneHns
NOACHUTENBHOW 3anuckn MNoTpebutento MoxeT ObiTb OTKa3aHO B OKasaHWn ycnyr
no PaclumpeHHon rapaHTuuw.

3.1.31. Mpn HecooTBETCTBMM CBEAEHUN B MpeAcCTaBiEHHbIX AOKYMeHTax (Yek,
OOKYMEHT, YAOCTOBEPSIOLWMA JIMYHOCTb, TanoH, CBMAETENbCTBO O perncrpauuun
TpaHcnopTHoro cpeactsa/l1TC) vnm npefocTaBneHMM HEMOSIHOMO KOMMMeKTa
OOKyMeHTOoB, [loTpebutenio MoxeT ObITb OTKazaHO B 0OOBCNyXmBaHUM MO
PacluvpeHHon rapaHTum.

3.1.32. Mpn Hanuuum pacxoxaeHun B OoKymeHTax [loTpebutens, oH ob6sa3aH
npegocTaBUTb MNOACHUTENbHYO 3anucky no dopme [llpunoxenna Ne 5 c
obbsAcHeHnem pacxoxaeHnn. [pyn oTKaze npeaocTaBneHNs MNOSICHUTENbHON
3anucku MoTtpebutento MoxeT BbiTb OTKa3aHO B OKa3aHuK ycrnyr no PacumpeHHomn
rapaHTum.

3.1.33. dunsunyeckoe nmuo, obpaTusLLeecs B ABTOPU3OBAHHYO TOProBYO TOYKY OT
UMEHN IOPUANYECKOrO Nmua, OOSMKHO NpeaocTaBuTb AOBEPEHHOCTb UMW UHOW
OOKYMEHT, noATBepXaaroLwmnm NofHOMOYMS hnU3nYeckoro nuua.

3.1.34. MoTpebutene o006s3aH NOATBEPAUTb aKTyaNbHOCTb YKa3aHHOrO B
[[apaHTUMHOM TarnoHe TenedoHHOro HoMepa 1 AaTb BO3MOXHOCTb MPOBEPUTL 3TY
MHJOpPMaLUUIO coTpyaHUKaM ABTOPM30BaHHOM TOProBOW TOYKW.

3.1.35. Mpn obpaweHun c TpeboBaHMeM okasaHus ycnyr no PaclumpeHHon
rapaHTum, noTpebutenb o06a3aH nognucatb AKT OCMOTpa NpeabABEHHOMO
ToBapa, 3akas-Hapsg.

3.1.36. B cnyyae ecnn ABTOpM3oBaHHOW TOProBoM TOYKOW MPUHATO pPeELLUEHne O
3aMeHe WWHbl B pamkax PacwupeHHon rapaHtum — [loTpebutens ob6sa3aH
OCTaBUTb MOBPEXOEHHYIO LWMHY B ABTOPU3OBAHHOW TOProBOW TOYKE.

3.1.37. B cnyyae ecnu wunHa He Bbina 3ameHeHa UM OTPEMOHTUPOBAHA B AEHb
obpauweHuns, [lotpebutenb 06s3aH coxpaHUTb AKT C NEpBMYHOW OaTon
obpaweHna 1 npeabsBUTb €ro nNpyM Heob6XoAMMOCTM BO BpeEMS MOCrenyrLmnx
obpauieHni.

3.1.38. B cnyyae Hecornacua [lotpebutena ¢ pesynbtatom ocMmoTpa
NOBPEXOEHHOM LUMHBbI U NOArOTOBMIEHHLIM ABTOPM30BAHHOM TOProBOWM TOYKOW
3akniodeHnem (AKT ocmoTpa npeabsBneHHoro Ttoeapa [Mpunoxenne Ne 1),
MoTpebutenb mmeeT npaBo TpeboBaTb NPOBECTU HE3ABUCMMYIKO IKCMEPTU3Y,
koTopas OygeT onnaumBatbCs  ABTOPM3OBAHHOW TOPrOBOM  TOYKOW UMK
MoTpebutenem B 3aBUCMMOCTU OT pesynbTata 3KcnepTusbl. [lepBoHavarnbHO
onnara aKcnepTu3bl NPomM3BoANTCSA ABTOPU3MPOBAHHOM TOProBOW TOYKON, a B AKTe
OCMOTpa NpeabsBEHHOro ToBapa AenaeTtcs nomeTka o0 ToM, 4Yto lNoTpebutens
cornaceH KomreHcupoBaTb pacxogbl ABTOPU3NMPOBAHHOW TOProBOM TOYKM Ha
npoBeJeHMe 3KCNepTu3bl B Cryvyae MpU3HAHUSA JKCMEpPTOM Chnyyas He
yAO0BNETBOPSAOLLMM HACTOALWMM YCNOBUAM PacLumpeHHOM rapaHTuu.

3.1.39. [MOBTOPHbLI NEPECMOTP U peLleHne O 3ameHe NMBO PeMOHTE LUMH U O
BO3MELLEHMN PacXOdOB Ha 3KCNepTu3y MpUHMMaeTCcd B TOM Criyyae, ecnu B
peaynbTaTte aKcnepTusbl OyaeT yCTaHOBMEHO, YTO:

® OBPEXOEHUS Ha LUMHE MMEKT UCKMIOYNTENTBHO SKCMNyaTauNOHHbIN XapaKkTep;

e JKcnnyaTauusi  npomsBogunacb  cornacHo  [MpaBunam  akcnnyatauuu
aBTOMOOWMBHbIX LLUNH;

® OBpPEXOEHUs1 He OTHOCATCS K akTam BaHA4anuama;

® OBpPEeXOEeHUs HapyLaT repMETUYHOCTb LUMHbI;
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® OBpexXaeHus B MOCreAcTBUM MPUBEOYT K MpexneBpeMeHHOMY paspyLUeHUto
LWVHbI;
* OBpeXAeHNsa He CBSA3aHbl C MaHEPOU yrpaBrieHns aBTomobunem;
B obpatHom cnyyae otBeTcTBeHHOCTb TOO «Nokian Tyres» (HokusiH Tawnpc) no
3aMeHe UM PEMOHTY He BO3HUKaeT.

3.1.40. [MepeyeHb ycnyr, oka3blBaeMblX B KOHKPETHbIX ABTOPU3OBAHHbLIX
TOProBbIX TOYKax, MOXET pasnuyaTtbCsa U 3aBUCUT OT OCHALLEHHOCTU
ABTOPM30BaHHOW TOProBOM TOYKM CEPBUCHbIM O0BopyaoBaHueM. B cnydae ecnu
MoTpebutene He MOXeT nonydYnTtb HeobxoauMmble YyCryru B CBA3W C
orpaHu4yeHusiMm  ABTOPM3OBaHHOW  TOProBOW  TO4YKM,  OBYCNOBMAEHHLIMU
TEXHUYECKON OCHALLLEHHOCTbIO LUIMHHOIO UeHTpa, lNoTtpebutens MoxeT obpaTuUTbCA
B ApYyryto ABTOPM30OBaHHY TOProBYy TOYKY
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3.2. YYaCTHUK pacluMpeHHON rapaHTum
Hetcmeust YyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH

3.2.1. YyacTtHuk PacwmpeHHon rapaHTum ob6a3aH:

— pasMecTuTb B TOProBOM 3arie nrnakaT, Hpopmupyowmumn o PaclumpeHHom
rapaHTum;

— pasMmecTuTb Ha BMAHOM Ang NoTpebutenen mecte Haknemnky «Y4acTHUK
PacwupeHHon rapaHTum», npegoctaBneHHyto TOO «Nokian Tyres»
(Hokman Tampc) (gaHHoe ycnoBue HeobsizaTenbHO Ans YYacTHUKOB
PacluvpeHHon rapaHTum, SBRASIOLWLMXCS aBTocarioHaMu);

— pasMecTuUTb Ha WHTepHeT-canTe (rnaBHas CTpaHuMua M CTpaHuubl C
npoaykumen  Nokian  Tyres)  uHTepHeT-6aHHEp,  MOCBALLEHHbIN
PacwupeHHon rapaHtum ot Nokian Tyres, ¢ nepexogom Ha ycroBus
PacwwupeHHon rapaHtum Ha cant www.nokiantyres.kz (gns Y4acTHuKoB
PaclumpeHHon rapaHTum, KOTopble ABMAIOTCA UHTEPHET-MarasmHamu);

— pa3bdacHaTb [NoTpebutenam Ycnosusa PaclumMpeHHOM rapaHTMm Ha LUKHbI
Nokian Tyres;

— pasbaAcHATbL  [loTpebutento ero  OENCTBUA  NpPU  HACTYNIeHun
rapaHTUMHOro cnydaa no PacwvpeHHon rapaHTum W ykasaTb, rae
MoTpebuTtenb MOXeT y3HaTb agpeca ABTOPU30BAHHbBIX TOProBbIX TOYEK
ANs  3aMeHbl WM pPeMOHTa Ha LWKWHbI NpU  3KCnnyaTauMoHHOM
NnoBpeXaeHWN;

— npu npogaxe wnH Nokian Tyres, ykasaHHbIX B NyHKTe 2.3. HaCTOALMX
YcnoBun, Ha KoTopble pacnpocTpaHsieTcsl PacluMpeHHas rapaHTus, B
nepuog ¢ 01.01.2020 no 31.12.2020 Bbigath NoTpebutento akkypaTHO n
MOSTHOCTbIO 3aMOSIHEHHbBIN FAPAHTUNHLINM TanoOH C NevYaTbio U NOAMUCHI0
COTpygHuKa Y4acTHuka PacwwupeHHOW rapaHTuu, a Takke BblgaTtb
NepBuYHbIE YYETHbIE [LOKYMEHTbl, nogTBepxpawowme akt Kynnu-
NPOOaXN LUMHbI;

— yyacTHuUK PacwwupeHHon MapaHTum B MOMEHT npogaxu wuH MoTtpebutento,
oco3HaBas, 4To [MoTpebutenem OyayT HapyleHbl npasuna KOMMMAEKTauumm
aBTOMOOUNS LWMHAMK, UMeET nonHomounsa n 06s3aH oTkasaTtb NoTpebutento
B BblJaye rapaHTUNHOro TasioHa.

3.2.2. [apaHTUNHBLIN TamnoH 3arofiHAeTCA COTPYAHUKOM Y4yacTHuka PaclmpeHHoun
rapaHTum co crnos lNMotpeburtens.

3.2.3. TanoH no PaclwmpeHHOn rapaHTum AOMKEeH ObiTb akKypaTHO, MpPaBWUSIbHO U
MOMHOCTbK 3anonHeH. B rapaHTMiHOM TanoHe o06s3aTenbHO OOMMKHbI ObITb
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ykasaHbl: PUNO / HammeHoBaHnue [loTpebutens; mapka, wmogenb U
rocygapctBeHHbln  Homep wunu  VIN-Homep aBTtomobund, Aans KoToporo
npuobpeTeHbl WWHbI, HOMEpP COTOBOrO TenegoHa U 3NEeKTPOHHas noyta
MoTpebutensa; mopenb, pasMep W KO4 WWH - OOO3HaYawWwmMin KoOoBOE
o603Ha4eHVe 3aBoda NPOU3BOAUTENSA,TUMOPA3MEp LWMHbLI U OaTy NPOU3BOACTBA
(0B6bl4HO HaxoguTca BOMM3nM Hagnucyn "DOT" Ha GOKOBMHE LWKWHbLI),); nedaTtb
YyacTHuka PacwmpeHHon rapaHTuun, nognuck NoTpebutens, noareepxaatoLlas
daKkT ero 03HaKOMJSIEHUSI C HACTOALWMMKM YCrnoBusaMu PaclumpeHHom rapaHTum go
COBEpLLEHNSA MOKYMKM N NoATBepXAalLwas cornacme Ha nobyro o6paboTky CBOMX
nepcoHanbHblX AaHHbix TOO «Nokian Tyres» (HokuaH Tanpc) wnu TpeTbumu
nnuamm no BbiIbopy TOO «Nokian Tyres» (HokuaH Tanpc) ons npegocraBneHus
MoTpebutento PaclumpeHHOM rapaHTuu.

3.2.4. B cny4aax OTCYyTCTBUA 3aperMcTpMpoBaHHOrO rocy4apCTtBeHHOro Homepa, Ass
3anonHeHnsa rapaHtuiHoro TamnoHa B TanoHe dukeupyetca VIN-Homep
aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.2.5. MNepBnYHbIE AOKYMEHTBHI O NPUOBPETEHUN MOryT OblTb HECKOSIbKMX BWOOB:
KacCOBbIW Y€K, TOBApPHbIN YeK, KaCCOBbIA U TOBAPHbIA YeK, HaknagHas Ha OTnycK
3anacoB Ha CTopoHy (copma 3-2), 3akas-Hapsag. KeutaHuma o6 onnate
GaHKOBCKMMW KapTamMu He MCKNYaeT HeobXOOMMOCTb HanuMyus KacCOBOrO WK
TOBapHOro Yeka.

3.2.6. YY€THble AOKYMEHTbI O NpnobpeTeHnn A0mMKHbl ObiTb akKypaTHO, NPaBUMbHO U
MOMHOCTBbK  3aMnofiHEHbl UM JOMKHbI - cogepXaTb UWHJopmauui o JaTe
npuobpeTeHnsi, Mogenn N TUNopasMepe LUHbI, a Takke CTOMMOCTb LUWHbI UK
Koneca B cbope.

3.2.7. B cnyyae ecnn B KaCCOBOM YeKke He yKasblBaeTCA MoAerb U TUnopasmep LUKH,
TO 9TW [aHHble [OMMKHbl ObiTb YyKa3aHbl B TOBApPHOM 4YeKe, KOTOpbIv
npuknagbiBaeTca K KaccoBomy. Ecnm B KaccoBOM 4Yeke cpasy ykasblBaeTcs
MOAerNb, TUNopasmep LWKWH, TO OOMNYCKaeTCs MCMNOoSfib30BaHWE TOSNbKO KaCcCOBOro
yeka.

3.2.8. Ncnonb3oBaHne TOBapHOro 4yeka 6e3 kaccoBOro He pgornyckaetcd. Tonbko B
cnyyae, ecnu B TOProBOW OpraHu3auMmM HEeT KacCoBOro annapaTta U Y4YaCTHUK
PacwmnpeHHon rapaHTum paboTaeT no ynpoLlEHHON CUCTEME HaNOroobnoXeHus,
MOXET UCMONb30BaTbCs TOBAPHbIN YeEK.

3.2.9. OTcyTCTBME KaccoBOro 4Yeka nNpu YCTAHOBIIEHHOM KacCOBOM annaparte
cunTaeTcs HapyLweHnem Ycnosum PaclumpeHHon rapaHTum Co CTOPOHbI YYacTHMKa
PacwupeHnHon rapantun. MNMpu BbiseneHun Takux gaktoB TOO «Nokian Tyres»
(Hokman Tampc) BnpaBe nuWMTb Y4YacTHMKa paclIMPEHHOW rapaHTumM cTaTyca
YyacTHuka PaclumpeHHou rapaHTuum.

3.2.10. [oKyMeHTbI 0 NpuobpeTeHnn NpuKknagbiBatoTcs K [apaHTUMHOMY TaroHy.

3.2.11. Agpeca Y4yacTHMKOB PacwuvpeHHOn rapaHTum nyoenukyloTca  Ha
oduumnanbHom cante komnaHum Nokian Tyres (www.nokiantyres.kz), a Takxke
MHopMauusa goctynHa no tenedoHy 8-800-070-8850.
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3.3. ABTOpM3oBaHHas ToproBasi TO4ka
Heticmeusi Aemopu3zoeaHHOU mop2080U MOYKU
3.3.1. ABTOpM3OBaHHasa TOpProBasi TOYKa BLINOMHAET Bce obA3aTrenbcTBa Y4acTHMKa

PacwwmpeHHom rapaHTm, a Takke OCyLLEeCTBNAET 3aMeHbl, PEMOHTbI LUWH B paMKax
Ycnosun PaclumpeHHon rapaHTuu.
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3.3.2. MNpu obpaiieHnn MNoTpebutena 3a okasaHnem ycnyr B pamkax PaclumpeHHon
rapaHTMn nepcoHan ABTOPU30BaAHHOW TOProBOW TOYKM MPOBEPHAET BCE OCHOBHbIE
OOKYMEHTbI W LWUMHY/LLINHBI, NpeabsBrieHHble [NoTpebutenem Kk ocMoTpy.

3.3.3. ABTOpM3OBaHHas ToproBas TO4YKa [AOSMKHA NPOBEpPUTb WU ybeanTbCs, 4TO
MoTpebutens npu obpalleH B ABTOPU3OBaAHHYKO TOProBYH TOYKY NpeabsiBUIT:

1) NOBpPEXOEHHYIO LUMHY;

2) 3anoriHeHHbIN cornacHo TpeboBaHuAM [@paHTUVHBLIA TanoH C
neyatbo Y4yacTHuka PaclwmpeHHon rapaHtum. B rapaHTurHOM
TanoHe AoMKHbI 6bITb 06A3aTeNbHO 3anofHEHbI BCe rpadbl U ykasaH
Kog wuH - obo3Havawowmi kogoBoe 0003HadeHne 3aBoga
npoun3BoauTens, TMNopasMep LWNHbI U aaTy npomnsBoacTea (00blYHO
HaxoguTcs B6nm3un Hagnuen "DOT" Ha 6GOKOBUHE LWKWHBI),);

3) nepBuYHbIE YYETHbIE AOKYMEHTLI, NOATBEPXKAAOLME (PAKT NOKYMNKN
WKHbI. [MepBUYHBIMN YYETHBIMM JOKYMEHTaMM SABNSAIOTCA KaccoBble
n/vnn ToBapHble YEKM, HaKkNagHble Ha OTMYCK 3anacoB Ha CTOPOHY
(dopma 3-2). [Ons wuH, npuobpeTteHHbix [loTpebutenem vy
YyacTHuka PaclwmpeHHOW rapaHTuun, ABMSIOWEroca aBTOCaSIOHOM,
BMECTO KacCOBOro 4Yeka MOXeT ObiTb NpeabsBreH 3akas-Hapsa.
[aHHble  [OOKYMEeHTbl [JOfKHbl  coAaep)aTb  AaTy  MOKYMKW,
HaMMeHOBaHWe MOAENN N TUNnopasmMep WNHbI, CTOMMOCTb LUWNHBbI;

4) NOKYMEHT, yOOCTOBEPSIOLLNIA NNYHOCTb MoTpebutensa
(yBocToBEpPEHNE NNYHOCTM MMM NAcnopT W T.4.), BOAUTENbCKOE
yOOCTOBEPEHME U BOEHHbIN Buner);

5) cBnMaeTenbCTBO O perucTpaumm TpaHcnopTHoro cpeactea unu MNTC,
Ha KoTopbIN Obln odopmneH TanoH PaclumMpeHHon rapaHTuu;

6) OOBEPEHHOCTb Ha MNpaBO MpPeACTaBfeHWss WHTEPEecoB MO
PacwupeHHon rapaHTuM OT MWMEHM OpUauYeckoro nuvua -—
o6a3aTenbHO TONLKO ANA TEX cryvaes, koraa B rpadpe NoTtpebutens
yKasaHo 1opuanveckoe nmuo.

3.3.4. B cnyyae ecnu npu NpoBefeHUn 3KCNepTu3bl npu obpaleHunn oTpebuTtens
YCTAHOBIIEHO, YTO LWWHA MWCNOMb3oBanacb B HECOOTBETCTBYHOLMMA CE30H,
ABTOpM3OBaHHas ToproBas Touka obsaA3aHa oTkasaTtb [loTpebuTento B OkasaHum
ycnyr rno nporpamme PacluMpeHHON rapaHTun.

3.3.5. MNpwu obpaweHumn MoTpebutens ¢ TpeboBaHnem O 3ameHe OBYyX U Gonee LIWH
(eanHoOBpPEMEHHO unu B criydae 2 un 6onee He egUMHOBPEMEHHbIX ObpalleHun) —
MoTpebutene 06s3aH NPUNOXUTE MOSICHUTENbHYK 3anucky no  dopme
MpunoxeHna Ne 6¢ pasbsCHEHNEM: Tae, Koraa U nNpu Kaknx o6CcToaTenbCcTBax OH
nonyYnn noBpexaeHus WuH. [MOACHUTENbHYD 3anucKy AOSMKHbl 3aBEPUTb
COTPYAHWKM ABTOPU3OBAHHOW TOProBOW TOYKW, KOTOPbIE AOSMKHbI NOATBEPAUTD,
4YTO MOBPEXAEHUS LUMH COOTBETCTBYIOT TpeboBaHMAM ycrnoBun. PervoHanbHbIv
npeactasutens TOO «Nokian Tyres» (HokuaH Tamnpc) cornacosbiBaeT 3anucky
ceoenn nognuceto. [lpn oTKase npenocTaBneHUs MOSICHUTESTbHOW  3arucKu
MoTpebutento moxeT ObITb OTKaszaHO B oOKasaHuMM ycnyr no PacwmpeHHon
rapaHTum.

Mpn oTcyTcTBMM NOsiCHUTENbHOM 3anuckm oT [loTpebutena ATT ob6s3aHa
CaMOCTOATESIbHO HanucaTb MOACHUTENbHYK 3arnncky OT CBOEro MUMEHW CO CrloB
MoTpebutens.

3.3.6. Npu HecooTBETCTBUN CBEAEHUIN B NPEACTaBMNEHHbIX AOKYMEHTaX (YeK, JOKYMEHT,
yAOCTOBEPSOWNA  NIMYHOCTb, TarnoH, CBWOETENbCTBO O  perncrpaumm
TpaHcnopTHoro cpeactsa/l1TC) unm npefocTaBneHMM HEMOSIHOMO KOMMMeKTa
AoKymeHTOoB, ABTOpM3oBaHHas Toprosas Touka n TOO «Nokian Tyres» (HokusiH

462518
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Tanpc) BnpaBe oTkasatb [loTpebutenio B obcnyxmBaHum no PaclmpeHHown
rapaHTum.

3.3.7. MNpn  Hannumm pacxoxgeHnn B AokymeHTax [loTpebutens, oH 06s3aH
npefocTaBUTb MOACHUTENbHYK 3anucky no dopme [lpunoxeHns Ne 5 c
00bsiCHEHMEM pacxoxaeHun. [lpu oTka3e npenoCcTaBNeHUst MNOSCHUTENbHOWN
3anucku Notpebutento MoxeT BbiTb OTKa3aHO B OKasaHuu ycnyr no PaclumpeHHom
rapaHTuu.

3.3.8. B cnyyae, ecnu B rapaHTUnHOM TanoHe B kadecTtBe [NoTpebutena cdourypupyet
topuanyeckoe nuuo, ABTOpPM3OBaHHasi ToproBas To4yka o6s3aHa 3anpocuTtb
[0BEPEHHOCTb UMY UHOW JOKYMEHT, NOATBEPXKAAoLNN NONHOMOYMS PU3NYECKOro
nuua, obpatmBlieroca B ABTOPM30OBaHHYH TOProByHd TOYKY OT WMEHMU
topMaNYecKoro numua.

3.3.9. locne npoBepkn JOKYMEHTOB COTPYAHUKAMNU ABTOPU3OBAHHOW TOProBOM TOYKMU
NPOM3BOOUTCA OLEHKA MOBPEXOEHMA Ha LWKHE, OueHKa BO3HUKHOBEHUS
NOBPEXOAEHUN N AeNaeTca 3aKnto4eHne 0 BO3MOXHOCTU/HEOBXOOMMOCTM PEMOHTA
NN 3aMeHbl NOBPEXOEHHOM WKNHLI. B cnyyae cnopHOM uUnv CnoXHOW cuTyauuu
aKcnepTM3a [OOMKHblI ObITb nNpou3BegeHa cpok He 6Gonee 20 (aBaguaThb)
KaneHgapHbIX OHEWN.

3.3.10. ABTOPU30OBAHHOWN TOProBOM TOYKON MOXET OblTb OTKasaHo [NoTpebuTtento
B OKasaHuu ycrnyr no PacwmpeHHOW rapaHTumM B Criyvasix, nepeyncrieHHbIX B
nyHkTe 2.11. HacToAwmX YcnoBun PaclumpeHHon rapaHTun.
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3.3.11. ABTOpM30BaHHasi TOproBas Touka ob6s3aHa NPoON3BOANTL 3aMeHY / PEMOHT
LUMH B paMKax HacTosawmx Ycnosum PaclumpeHHon rapaHTmn.
3.3.12. Mo pe3ynbTaTam NPOBEPKM JOKYMEHTOB U OLEHKN MOBPEXAEHUN Ha LUNHE

ABTOpM30BaHHAA TOproBasi TOYKa cocTaBfisieT AKT OCMOTpa NpeabsBrEHHOro
ToBapa n 3akas-Hapsag.

3.3.13. [MepcoHan  ABTOpM30BaHHOW  TOProBOW TOYKM B  MNPUCYTCTBUM
MoTpebutens B gaty obpaweHus 3anonHseT AKT OCMOTpa NpeabsBrEHHOro
ToBapa M 3akas-Hapsid, B KOTOPbIX 3anosiHAeT BCe Nons; AenaeT KOonuu Becex
npeaocTaBneHHbIx [oTpebutenem AOKYMEHTOB (rapaHTUIHbIN TanoH, JOKYMEHT O
NpUoBpeTeEHNN WNHbI, JOKYMEHT y4OCTOBEPSAIOWMNN NIMYHOCTb, CBMOETENBbCTBO O
perncTpauunm TPaHCMOPTHOIO CPeACcTBa), NpuUKNagbiBaeT MOfyYeHHbIE KOMuu
AokymeHToB NoTpebutensa k Aktam ansa nepegaydm B TOO «Nokian Tyres» (HokusH
Tawpc).

3.3.14. MepcoHan ABTOPU3OBaHHOM TOProBOM TOYKM 0O0s13aH NpPOBEPUTb
aKTyanbHOCTb yKaszaHHOro B [lapaHTuiHOM TanoHe [loTpebuTtens TenedoHHOro
Homepa.

3.3.15. B cnyyasix oTcyTCTBMA perucTpaumm TpaHCNOpPTHOro cpeacTea, [epcoHan
ABTOpPU30BaAHHOW TOProBOM TOYKM [AenaeT KOonuw nacnopTa TPaHCNOPTHOro
cpeacraa.

3.3.16. ABTOpU30OBaHHasa Toproeas Tovka obsi3aHa CTaBUTb CBOO NevaTb Ha BCEX
AkKTax ocmMoTpa npeabsBreHHOro ToBapa u 3akasax-Hapsgax.

3.3.17. B cnyyae, ecnu ABTOpM30BaHHOM TOProBOM TOYKOW MPUHATO peLueHne o6
okasaHun 6GecnnaTtHbix Ans [loTpebutena ycnyr B pamkax PacwwmpeHHon
rapaHTum, NMotpebutens nognucebiBaeT AKT OCMOTpa NpeabsBEHHOro ToBapa u
3akas-Hapsa no popme MNpunoxeHus Ne 1 v nonyyvaet ycnyru.

3.3.18. B cnyyae npuHATMA pelleHns O 3aMeHe  WKWHbl, nepcoHan
ABTOPM30BaHHOM TOProBOW TOYKM OTMEYAET Ha LUMHE MECTO NOBPEXAEHUS MESTIOM
unu gpyrum cnocobom, 4ToObl Npy NPOBEPKE MOXHO ObIfO Nerko onpenenvtb
MECTO pacrofnoXeHUsi NOBpeXaeHUs.

3.3.19. B cnyyae, ecnu ABTOpM30BaHHOM TOProBOM TOYKOW MPUHATO peLueHne o6
oTkasze oT 6ecnnaTHOro rapaHTUMHOrO OGCNyXMBaHWSA B pamMkax PaclmpeHHon
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rapaHTun, MoTpebutento npenocTaBnseTcs Konu4a AkTa ocmoTpa
npeabssneHHoro Toeapa no gopme lMNpunoxerHns Ne 1 ¢ oTkazom.

3.3.20. Ecnu oTkas He cBsAi3aH C OTCYTCTBMEM HEOOXOAMMOW LWMHbLI Ha cKnage
ABTOpPM30BAHHOW TOProBOM TOYKWU, a CBHA3aH C HapyweHuem [loTpebutenem
ycrnosu PacwupeHHoW rapaHtum, TO B rapaHTMMHOM TarioHe YKasblBaeTcH
«OTKas».

3.3.21. B cny4ae ecnu ABTOpM30BaHHOW TOProBOM TOYKOW MPUHATO pelueHne 06
okasaHum 6GecnnaTHbix ana [lotpebutena ycnyr B pamkax PaclumpeHHomn
rapaHTun, HO Ha MOMEHT obpalueHus MNoTpebutensa Ha cknage ABTOPM3OBAHHOMN
TOProBOM TOYKM OTCyTCTBYyeT Tpebyemasa moaenb LWuHbl, To [loTpebutento
cnegyeT NpeanoXuTb No ero Bbibopy:

1) oxxmaaTtb B cpok He 6onee 90 (4eBAHOCTO) KanengapHbIX AHEN NOCTYNNEHUS
TpebyeMon WnHbl Ha cknag ABTOPM30BaHHOM TOProBOWM TOYKM;

2) obpaTnTbCs B Apyryto ABTOPM30BaHHYHO TOProBYH TOYKY AN 3aMeEHbI;

3) B cnyyae, ecnv faHHasi MOAeNb OTCYTCTBYET Ha cknage [OucTtpubbioTopa m
TOO «Nokian Tyres» (HokuaH Tanpc) (k npumepy, Moaenb CHATa C
NPoOn3BOACTBA UMW LpYrne MPUYMHbI) U HET BO3MOXHOCTU NpenoCTaBUTb
MoTpebutento Tpebyemyio Ana 3ameHbl WKUHY B TevyeHne 90 (aeBSHOCTO)
KaneHgapHblx gHewn, 1o [loTpebutento 6yget npoumsBedeHa 3amMeHa Ha
aHanoruyHy no xapakrepuctukam n ctoumoctu wuHy Nokian Tyres gpyrou
MoAenu.

3.3.22. B cnyyae oTkasza B okasaHum ycnyr no PacwuvpeHHon rapaHTum
ABTOpM30BaHHas TOproBas To4ka BblgaeT [oTpebuTtento konuto AKTa ¢ NepBUYHON
aaton obpalleHus.

3.3.23. PeMOHT LWnHbI NpoM3BOOMTCA TOSILKO B Criydae, eCriv Ha LUMHEe ecCTb
MPOKON MO LEeHTpanbHOM 4actu OeroBon [OPOXKM MNpOTEKTopa W AnameTp
OTBEPCTUA He npeBblWwaeT 6 MM. PEMOHT WKHLI B paMkax PaclwumnpeHHon rapaHTum
OOJDKEH OCYLLECTBNATBCA TOMbKO CRegylwuMn  MeTogamn:  «rpubok»  unnm
OByxAeTanbHbI PEMOHT («HOXKa» W «3annaTtka»). Bblbop meToga pemoHTa
OCYLLIECTBNAETCA B 3aBMCUMOCTU OT yrna, nog KOTOpbIM MPOTEKTOP LUMHbI Obin
NPOKOSIOT NOCTOPOHHMM NpeaMeToM. Ecnn yron ocn oTBepcTna OT NPOXOXOEHUS
NOCTOPOHHEro npegmMmeTta obpasyeT yron MeHee 25 rpagycoB OT BepTUKarbHON
NMHUKN, NPOBEAEHHON NEPNEHONKYNAPHO K MIOCKOCTU NATHA KOHTAKTa NpoTeKTopa,
TO cnegyet ucnonb3oBaTb «rpubok». [lpu Apyrnx 3HaveHusix cregyet
ncnonb3oBaTh ABYXAETalnbHbI METOA PEMOHTA.

3.3.24. PeMOHT ¢ nomoLublo «XryToB» 6e3 AeMOHTaxa LWKHbI ¢ 06oada n ocMoTpa
cuMTaeTca BpEMEHHbIM UM He obecneynBaeT 6GesonacHocTu. B pamkax
PaclumMpeHHon rapaHTUM PEMOHT C MOMOLLLIO «XKIYTOB» HEe JoMycKaeTcs.

3.3.25. Tonbko B crnyvyae nopesa, paspbiBa WnNn B3gyTMs Ha OOKoBMHE
OCyLLeCTBNAEeTCA 3aMeHa LWuWHbl Ha HOBYKW. Takke 3amMeHa  LUWHBbI
OCYyLLECTBNAETCS, eCnn BennuynHa anameTpa OTBEPCTUSA NpoKona LWuHbl 6bonee 6
MM W/ NPOKON pacnonaraeTcs B Niie4eBon 30He U 30He GOKOBUHBI LUWHBbI.

3.3.26. lMepcoHan ABTOPU3OBaHHOM TOProBOM TO4YKM 006583aH Bnucatb B
MapaHTUNHBLIN TarnoH MHdopMauuio KacaTerbHO npoun3senEeHHOro
peMoOHTa/3ameHbl WnHbl. B cnyyae ecnn 6bina ocyllecTBrieHa 3aMeHa LUMHbI,
DOT-koa 3aMeHEHHOW LUNHbI AOSMKEH OblTb BbIYEPKHYT.
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3.3.27. Konuto TanoHa PacwmnpeHHon rapaHTum Heobxoanmo genaTb nocrne Toro,
KaK B TanoH BHECEHbI AaHHble 06 OKa3aHHbIX yCryrax.
3.3.28. Ha 3ameHeHHyl0 WKnHY PaclumpeHHada rapaHTus He pacrnpocTpaHaeTca U

HOBbIN ["[@paHTUIMHbBIN TanoOH HE BblaaéTcs.
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3.3.29. Mpn HapyweHumn [loTpebutenem YcnoBun PacwmpeHHOn rapaHTum,
ABTopu3oBaHHasa Toproead Touka n TOO «Nokian Tyres» (HokusiH Tanpc) Bnpase
oTkasaTtb [loTpebutento B o6cnyxmBaHmm no PaclumpeHHoOn rapaHTum.

3.3.30. B cnyyae ecnu wuHa He 6bina 3aMmeHeHa UM OTPEMOHTUPOBaHa B AEHb
obpalleHus, To B 3akase-Hapsiae Heobxoanmo ykasaTb gaTy nepBoro obpatlleHus
N pakTU4eckyto aaTy BbIMOMHEHUS rapaHTUHbIX obs3aTenscTs. [peacraBuTens
ABTOPM30BAHHOW TOProBon TOukM UK [loTpebutenb OOMKHbI pacnucatbCs B
yKa3aHHbIX JOKYMEHTax.

3.3.31. Bce noBpexaeHHble LWKHbI, HEe nognexaiwmne pemMoHTy, cobupatoTcs Ha
cknage ABTOPM30OBaHHOM TOProBOM TOYKM U XPaAHATCA OO MOMEHTa MX OCMOTpa
npeactasutenem TOO «Nokian Tyres» (HokusaH Tawnpc).

3.3.32. B cnyyae, ecnu PervoHanbHbii npeactasutens TOO «Nokian Tyres»
(HokuaH Tanmpc) He cornaceH ¢ pewleHneM ABTOPU3OBAHHOW TOProBOW TOYKM O
3aMeHe UNn peMOHTE B OTHOLLEHUWN TOW UNWN MHOW WinHbI, ATT B TeyeHue 2-x (aByX)
Hedenb C MOMeHTa nonyyeHus uHgopmauumn ot lNpeacrasutena ob oTkase B
KOMMEeHcauun OOSmKHa NpeaoCcTaBUTb MCNPaBIEHHbIN KOMMMEKT AOKYMEHTOB UMK
obocHoBaHue cBoen nos3vumn. Ecnv no ucteyeHum cpoka B 2 (OBe) Hepenuv
ABTOpPM30OBaHHas TOProBas To4Kka He npegocTaBuna HeobxoauMbix 060CHOBaHWI
n He ucnpasuna getanu B gokymeHtax, TOO «Nokian Tyres» (HokusH Taupc)
BNpaBe OTKasaTb B KOMMEHCauuMuM LWH, OTMeYeHHbiX [lpeacrasutenem, wu
KOMMEHCUpOBaTb TOSMbKO Te LWMWHbI, KOTopble Obinn  yTBEpXOeHbl Ans
KomneHcauuun. Te cnyyau, no kotopbiM PernoHaneHbin npegcrtasutens TOO
«Nokian Tyres» (HokmsiH Tawpc) Bblpa3urn Hecornacve, a WCNpaBreHun unu
00OCHOBaHUN BbLINOMIHEHO He ObiNo, HaBcerga TepsloT BO3MOXHOCTb ObiTb
komneHcmnpoBaHbl TOO «Nokian Tyres» (HokusH Tanpc) B agpec ABTOpU3oBaHHON
TOProBOn TOYKN.
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4. JENCTBUE YCIIOBUA PACLLUUPEHHOW TAPAHTUMU

4.1.Hactoswue Ycnosus PacwupeHHon MapaHTum setynatoT B cuny ¢ 01.01.2020 roga n
OENCTBYIOT [0 WCTEeYEeHUs YCTAHOBMEHHOrO HacToAWMMKU YCrOBUAMM  CPOKa
PacwupeHHon MapaHTum Ha neTHUe U 3MMHME LUNHbI, NPUOBpPEeTEHHbIE B nepuog C
01.01.2020 roga no 31.12.2020 roga.

4.2.T1lo ncredeHnn cpoka Aenctena PacluMpeHHON rapaHTMmM Ha NpUobpeTeHHble LUMHbI
pacnpoCTpaHATCA CTaH4APTHbIE rapaHTUIHbIE YCIOBUS.
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MpunoxeHue Ne 4 k ycrnioBuam PaclumpeHHon rapaHtum «[pymep BHELWHEro Buga rapaHTUHOro TanoHa»

Nokian Tyres-14779-1246

E—— ]

nokicin’
TYRES

KEMINAIK TAJTOHbI
rAPAHTUUHDbIU TANOH

KEHEWTIINEH
KENINAIK

PACLWWHMPEHHARA
FAPAHTHA

* NOKIAN TYRES ABTOKONIK WWHWHANAPLIHA KEHEWTIITEH KEMINAIK
PACWWUIMPEHHAA TAPAHTHUA HA ABTOMOBMITbHBIE WWHWHBLI NOKIAN TYRES

BICTBHIK XENI: 8 800 070 88 50 NOKIANTYRES.KZ roPAYAA NWHHA: 8 B0O 070 88 50
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MpunoxeHune Ne 5 k ycnosuam PaclumpeHHom rapaHTum

CoTrpynHuKky ABTOPU30BAaHHOM TOPTOBOM TOUKH
Ot (®UO)

TlogacuauTensHad 3ammmcka

B NPpCABABICHHBIX MHOIO JOKYMCHTAX:

rapaHTUIHBIA TAJIOH;

JOKYMEHT, MIOATBEPKIAIOIINI TPUOOPETEHHE IIINH;

JOKYMEHT, YAOCTOBEPSAIOLIUNA JINYHOCTb;

cBuAeTeNnsCTBO 0 peructpaun/I1TC;

HMHOE
JAaHHbIE  OTJIMYAIOTCA OT MH(OpPMAIMM, YKa3aHHOW B TrapaHTHHHOM TayoHe No o
IIPUYNHE!

Ha ocHOBaHMHM BBIIIEHU3JI0KEHHOTO MPOCK0a OKa3aTh YCIYyTU B paMkax PacuimpeHHoi rapanTun.

[Moamuck [MoTpedbutens 20 1.

CotpynHuk ABTOpU30BaHHOM
TOPrOBOM TOYKHU 20 1.

PernonanbHbIi TpeaCTaBUTEND
TOO «Nokian Tyres» (Hoxusn Taiipc) 20_r.
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MpunoxeHune Ne 6 kK ycnosmam PaclumpeHHoOM rapaHTum

A,

CoTrpynHuKy ABTOPU30BAaHHOM TOPTOBOM TOUKH
Ot (®UO)

IosicauTenpHAs 3amMcKa

3aMEHUJI/OTPEMOHTHPOBAI

IIMHBI

(@HO nompedumens)

(konuuwecmeo)

(Oama kaxcooll 3ameHbl)

o rapaHTUMHOMY

TaJIOHY Ne o [IpUYUHE:

Ha ocHOBaHUM BBIIIEU3I05KEHHOIO MIPOIIY OKa3aTh YCIYIU B paMKax PacmupeHHoM rapaHTuu.

[Moamuck [MoTpedbutens 20 1.

CoTtpynHuk ABTOpU30BaHHOM

TOPrOBOM TOYKHU 20 1.

[IpencraBurtens

TOO «Nokian Tyres» (Hoxusn Taiipc) 20_r.
M. II
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