TOO «Nokian Tyres» (Hokusit Taiipc)

«YTBEpxaao»

YCIOoBUA
PACLUWPEHHOW TAPAHTUU
HA ABTOMOBUJIIbHbIE LUXWHBI NOKIAN TYRES
Ans NEFrKOBbIX ABTOMOBWNEN

Ha nepuopa ¢ 01.01.23 no 31.12.23 roaa

r. Anmarhl



Llenb nporpammbl «PacwumpeHHas NapaHTusa»

— npoaBmxeHne aBTOMOGUINbHbLIX WKH Nokian Tyres Ha pbiHOK, yBenuyeHne o6beMoB

npoaax;

— co3gaHue MONOXUTENbHOMO MMUAXKA aBTOMOOUMbHLIX LWKH Nokian Tyres KakK

BbICOKOKa4eCTBEHHOIO NpPOAYKTa,

— YBeSIMYeHne Yncna noCTosHHbIX NoTpebuTtenen asToMmobunbHbIx WKH Nokian Tyres

npu nomMoLn AoNnoJIHUTESIbHOIro cepBuca.

1. TEPMUHbI U ONPEOENEHUA

Pacwum pPeHHasA rapaHTuA

TOO «Nokian Tyres»
(Hokusn Tanpc)

OucTtpnbbloTOp

Y4yacTtHuk PacumpeHHom
rapaHTum

ABTOpU3OBaHHasA

ToproBasi Touyka (ATT)

KOMMMEKC  MeponpusaTMA N0 MPOABMKEHUIO
aBTOMOOUMBHLIX WKH Nokian Tyres MeTo4oM OKasaHus
ycnyr  ABTOPU30BaHHbIMWM  TOProBbIMKM  TOYKaMu
Motpebutenam wunH Nokian Tyres B pamkax ycrnoBuH,
onpegenéHHbix TOO «Nokian Tyres» (HokusH Tawnpc).

— [oYepHsaa opraHmsaumst komnaHum Nokian Tyres Plc.

(PUHNAHANA) N ee IKCKMIO3UBHbLIA OUCTPUBLIOTOP B
Pecnybnuke KasaxcTaH, OCyLeCTBNAWMUIA Npoaaxy
aBTOMOOUNbHbLIX WKH Nokian Tyres, opraHusaTtop
HacTosLwen PaclumpeHHoW rapaHTum.

lopugndeckoe  NUUOo,  OCYLLEeCTBAALlEee  ONTOBYHO
npogaxy aBTOMOOMMbHbLIX wWKH Nokian Tyres B
Pecnybnuke KasaxctaH Ha ocHOBe ANCTPUOBLIOTOPCKOro
cornaweHuns ¢ TOO «Nokian Tyres» (HoknaH Tanpc) u
BOBJIe4YEeHHOe B rnpouecc opraHusaumm PaclumpeHHon
rapaHTum.

— ToproBasi Touka (LUMHHbIA LUEHTP, MarasvH, aBTOCalIOH,

WHTEepPHEeT-MarasvH U Opyron Bug TOProBoro obbekra),
ocyllecTBnsAwoLWag PO3HUYHYIO npogaxy
aBTOMOOUNbHLIX WKH Nokian Tyres [loTpebutensm,
COMNPOBOXOAeMyl0 Bblgavyen rapaHTUMHOroO TanoHa
PacwunpeHHoOn rapaHTum, n sBnArWascs Y4YacTHUKOM
HacToswen PaclumpeHHOW rapaHTuu.

HeKoTopble TOProBble TOYKM W3 4UCra Y4YaCTHUKOB
PacwunpeHHon rapaHTum, cneumnanbHO YNOAHOMOYEHHbIE
komnannen TOO «Nokian Tyres» (HokmsH Tanpc) Ha



MoTpebutenn

FapaHTUMUHBLIN TanoH

(TanoH)

KOHTpO.ﬂ bHble Hagpe3bl

OTyeTHbIN Nepuos

Peectp I'C

paccMOTpeHNE, NPUHATUE PELUEHUA N OCYLLECTBIEHME
ycnyr B pamkax ycnosuin PaclmpeHHoOW rapaHTum ans
MoTpebutenen.

KOHEYHbIAN MokynaTenb aBTOMOOWNbHbLIX WWH Nokian
Tyres (pnsnyeckoe nnu ropngn4eckoe nNnuo), KynueLLIUm
mx 'y YdyactHuka PacwupeHHoOn rapaHTumM  Kak
caMoCToATENbHbIM ToBap, NMMBO Kak ToBap B cOCTaBe
koneca B cbope ANA WUCNOMb30BaHWUSA MO MPAMOMY
Ha3Ha4YeHuo.

6naHk yctaHoBrneHHoro TOO «Nokian Tyres» (HokusH
Tanpc) obpasua, BblJaBaeMbli YyacTHMKOM
PacwwupeHHon rapaHtum [lloTpebutento npu npoaaxe
wuH (MpunoxeHne Ne4 «lpumep BHelwHero Buaa
rapaHTUMHOIO TaroHa»).

npeaHamMepeHHO HaHEeCEHHble MNOBPEXOEHUA Ha LUMHbI
Nokian Tyres no wuHuymatmee TOO «Nokian Tyres»
(HokmsiH Tanpc), Uckroyarwme BO3MOXHOCTb
JanbHENWero pemMoHTa, WUCMNOMb30BaHUA MO MPSMOMY
Ha3Ha4yeHunIo, NOBTOPHOro obpalleHus.

KaneHgapHbIv Mecs, B TeyeHve KOTOpOro
ABTOpPM30BaHHOM  TOProBOM TOYKOWM  CcOBepLiannCb
3aMeHbl, PEMOHTbI N0 YCNoBUAM PacLUMpeHHOW rapaHTuu.
Mepuon, 3a KoOTOpbIM  OpOpPMAAETCH  OTAESbHbIN
KOMMMEKT JOKYMEHTOB.

CBOOHasA 3nekTpoHHas Tabnuua ydéTta [apaHTUNHBIX
cny4vaes ans ABTOPU30OBaHHOW TOProBOW TOYKM.

LLUIMHOMOHTaXHbIe — KOMMIEKC YCNyr, BKMOYaloLLmMiA B cebs:

paboTbl

a) Npu 3ameHe: CHATUE Korfeca, MoKKka Koreca,
JEeMOHTaXx LWNHbI ¢ 0604a, MOHTaX LUMHbI Ha obon,
HakauyMBaHuWe LINHbI, 6anaHCUpoBKa W ycTaHOBKa
rpy30B, yCTaHOBKa korieca Ha aBToOMOOMIb;

b) npu pemoHTe: cHATME Koreca, MOMKa Koreca,
AEMOHTaX LWKHbI ¢ 06048, CTOMMOCTb PEMOHTHbIX
MaTepuanoB, a Takke CTOMMOCTb paboT mo ux
YCTaHOBKE, MOHTaX LWUMHbI Ha 0604, Haka4yMBaHue



LLUNHBbI, 6anchv|pOBKa M YyCTaHOBKa [IpPy30B,
YCTaHOBKa KOJ1eCa Ha aBTOMOOUNb.

2. OBLUUE NONOXEHUA

2.1.TOO «Nokian Tyres» (HokusaH Tanpc) npegoctasnset Notpebutensam PacwmpeHHyto
rapaHTMio Ha aBToMOOuWNbHble WKHbI Nokian Tyres, npuobpeTeHHble B nepuos C
01.01.2023 no 31.12.2023.

2.2.Mporpamma «PaclumpeHHas rapaHTus» He sIBNseTca «rapaHTMen KayecTsa ToBapay,
KOoTOpasi pernaMmeHTUpyeTcsl B HOPMaTUBHbIX JOKYMEHTax Ha Tepputopun Pecnybnumku
KasaxctaH. CnoBo «rapaHTus» B YCNOBUSIX HACTOSLLEN NporpaMmmbl UCMOSb3yeTcs
UCKITIOYNTENBHO B KavecTBe HassaHus. [lporpamma «PacwupeHHas rapaHTusi»
perynmpyeTcsa UCKNIYNTENBHO HAaCTOALLMMU Y CITIOBUAMM.

2.3.PacwumpeHHasa rapaHTus sBrseTcs AOMOfHEHMEM K CTaHAapTHbIM [[apaHTuiHbIM
YcnoBusiM 1 pacnpoCcTpaHseTCs Ha WNHbI MOAenen:

Nokian Tyres Hakka Black 2
Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3

Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p SUV
Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9
Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta R5 SUV
Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3 SUV
Nokian Tyres Hakkapeliitta R2
Nokian Tyres Hakkapeliitta R2 SUV
Nokian Tyres Hakkapeliitta C4
Nokian Tyres Hakkapeliitta CR4
Nokian Tyres Hakkapeliitta C3
Nokian Tyres Hakkapeliitta CR3
Nokian Tyres Hakkapeliitta LT 3 (kpome Tunopasmepa 315/70 R 17 121/118Q)

Nokian Tyres Nordman 8

Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7

Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV
Nokian Tyres Nordman SZ2



Nokian Tyres Nordman S2 SUV
Nokian Tyres Outpost AT

a TakkKe LKWHbl NepeyYmcrieHHbIX Moaenen, NpomsBeaEHHbIE MO TexHonormm Run
Flat nnu Flat Run.

2.4.PaclumpeHHas rapaHTUa pacrnpoCTpaHAaeTcs Takke Ha LWWHbI  NepeyvncrieHHbIX
mMoernen B cocTaBe ToBapa «Koneco B cbope», COCTOALWEro U3 nHeBMaTUyYecKon
LUMHbLI, CMOHTUPOBAHHOM Ha KOMeco, ecrnn Takoe Koneco B cbope ObINo peanMsoBaHo
Ha pblHOK komnaHven TOO «Nokian Tyres» (HokuaH Tawmpc) wnu peanns3oBaHO
HenocpeacTBEHHO YYacTHUKOM PaclumpeHHon rapaHTum.

2.5.PacwupeHHaa rapaHtus gaet npaso [loTpebutento B cnyyae HenpegHamMepeHHOro
NnoBpeXaeHNs LNHbI BOCMNONb30BaTbCA onpeaerieHHbIMU npasaMmy B ABTOPU30BaHHbIX
TOProBbIX TOYKax, Aencteytowmx no nopydeHunto TOO «Nokian Tyres» (HokusiH Tanpc).

2.6.B 3aBucumoctn oT mMogenu WwuHbl, obbem npae [loTpebutens no PaclumpeHHomn
rapaHTun pasnuyaeTcs:

Mogenu WwuH O6bem npaB [loTpebutenss B pamkax nporpammbi
PaclumnpeHHol rapaHTum:

PacwmpeHHas rapaHTus («Beccpo4Hasn
Nokian Tyres Hakka Black 2 PacwupeHHasa rapaHTtusay) nossonsieT Notpebutento
Nokian Tyres Hakka Black 2 SUV | 1 (oguH) pa3 B TeueHWe HeOorpaHMYEHHOro cpoka ¢
Nokian Tyres Hakka Blue 2 MOMeHTa npuobpeTeHusi 6ecnnaTtHo OTPEMOHTUPOBATL

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3
Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

LWUMHY (€Cnu WMHa NoAaNeXuT peMoHTy) 1 1 (oguH) pas
B TEeYeHWe HeOrpaHM4YeHHOro cpoka C MOMeHTa
npnobpeteHnss 6ecnnaTtHO 3aMeHUTb MOBPEXOEHHYIO
LUMHY Ha HOBYIO (ECNW LUMHA HE NMOANEXMUT PEMOHTY) B

Nokian Tyres Hakka C2 nopsgke M COMMacHO  HacToAWMM  YCMOBUAM
Nokian Tyres Hakkapeliitta 10p PacwwuperHon rapaHtuun. LUMHOMOHTaxHbIe paboThl,
Nokian Tyres Hakkapeliitta 10p | HE0OX0AMMble ANsi yCTAHOBKM W CHSITUSI LLIMH B pamKax
SuUvV beccpoyHon PaclivMpeHHOM rapaHTun, OKasblBalTCS
Nokian Tyres Hakkapeliitta 10 EV | ABTOpY30OBaHHON TOProBon TO4YKOW ©6e3 B3vMaHus
Nokian Tyres Hakkapeliitta 9 nnatel ¢ [loTpebutens. Ycnyrm no PaclumpeHHoN
Nokian Tyres Hakkapeliitta 9 SUV | rapantumn okasbiBatotcst MoTpebutenio npu ycrosum,
Nokian Tyres Hakkapeliitta R5 YTO OCTaTOuYHasi rMyGuHa MPOTEKTOPa MOBPEXAEHHOV

Nokian Tyres Hakkapeliitta RS | ,;yyp coctanset He meHee 4 mwm.
SuUvV

Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3
SUvV

Nokian Tyres Hakkapeliitta R2
Nokian Tyres Hakkapeliitta R2
SUvV

Nokian Tyres Hakkapeliitta C4
Nokian Tyres Hakkapeliitta CR4
Nokian Tyres Hakkapeliitta C3
Nokian Tyres Hakkapeliitta CR3




Nokian Tyres Hakkapeliitta LT 3
(kpome TUNoOpasmepa 315/70 R
17 121/118Q)

Nokian Tyres Nordman 8

Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7

Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV

PacwupeHHasa rapaHtua nossonset [lotpebutenio 1
(oauH) pa3 B TeyeHMe OAHOro roga C MOMEHTa
npuobpeteHns  6e3  OONOMHUTENbHOW  onnaThl
OTPEMOHTMPOBATbL LWKHY (€CnNu WWHa MNOANEXUT
peMoHTY) 1 1 (oAuH) pa3 B Te4eHMe oAHOro roga C

Nokian Tyres Nordman SZ2
Nokian Tyres Nordman S2 SUV
Nokian Tyres Outpost AT

MoMeHTa npnobpeTteHns 6e3 AoNoNHUTENbHON onnaThbl
3aMeHUTb NOBPEXAEHHYIO LUMHY HA HOBYIO (ECnv LUMHA
He MOANeXWT pPEeMOHTY) B TMOpPsSiAKE W COornacHo
HacToswmm  YcnosusaMm PaclumpeHHOW rapaHTum.
LLInHOMOHTaxHble ~ paboTbl, Heobxoaumble AN
YCTAHOBKM W CHATUSA LWKWH B pamMkax PacwupeHHomn
rapaHTuu, okasbiBaloTCA ABTOPM3OBaHHOW TOProBOW
Toykon 6e3 B3vmaHus nnatbl ¢ oTpebutens. Ycnyrm

no PacLumpeHHow rapaHTun oKasblBaloTCA
MoTpeGuTento TONbKO NpPU YCNOBUWM, YTO OCTaTovHas
rnybuHa npoTekTopa NoBPEXOEHHOM LLINHBI

COCTaBNAeT He MeHee 4 MM.

2.7.

2.8.

2.9.

2.10.

lNpu 3amMeHe WurHbI B pamMkax PaclumpeHHOW rapaHTumn, B3aMeH NOBPEXAEHHOW LUMHBI
ABTOpM30BaHHas TOproBasi ToYka OSMDKHA NPeaoCcTaBUTb NOTPEOUTEN0 HOBYIO LLUMHY
TOW e MoZenu n Tunopasmepa. B cnyyae, ecnn Ha MOMeHT obpalleHus MNotpebutens
Ha cknage ABTOPM3OBaHHOM TOProBOW TOYKM OTCYTCTBYET Tpebyemas mHa TOWn Xe
mMoenu u Tunopasmepa, To lNotpebutens BNpase No cBoemMy Bblibopy:

1) oXunaaTb B CpoK He 6onee 180 kaneHgapHbIX AHEW NOCTynneHus Tpebyemom
LUNHBI Ha cknag ABTOPU3OBaHHOW TOProBOW TOYKW;

2)

3) B cnyvae ecnu gaHHasi Mogernb OTCYTCTBYET Ha cknage Ouctpubstotopa n TOO
«Nokian Tyres» (HokmsiH Tampc) (kK npumepy, MoLenb CHATa C NpoM3BOACTBA UK
Apyrue npuynHbl) U HET BO3MOXHOCTM NpeaocTaBuTb [oTpebutento Tpebyemyro ans
3aMeHbl WKHY B TeyeHne 180 gHen, TO MOXeT ObiTb Npom3BegeHa 3amMeHa Ha
aHanornm4yHyt no ctoumocTn WuHy Ha ycmoTtpeHme TOO «Nokian Tyres» (HokusH
Tanpc) [Npu 3ameHe noBpexaeHHoW WwuHbl Ha apyryto wrHy TOO «Nokian Tyres»
(HokmsiH Tanpc) He KoMmneHcupyeT NpuobpeTeHne BTOPON LUNHbBI 1 HE NPeaoCTaBnseT
Kakmx-nmbo cKnaok Ha npuobpeTeHne BTOPOW LUMHbI NS YCTAHOBKM aHanorMyHom
BTOPOW LUNHbLI HA OQHOW OCY TPaAHCMNOPTHOrO cpeacTea.

obpaTutbCs B Apyryto ABTOPU3OBaHHYHO TOProBYH TOYKY Ansi 3aMeEHbI;

PacwwnpeHHas rapaHTusi He pacnpocTpaHaeTcs Ha LWwuHbl mogenu Nokian Tyres
Hakkapeliitta LT 3 B Tnopasmepe 315/70 R 17 121/118Q.

PacwuvpeHHaa rapaHTUa pacnpocTpaHseTCd TOSbKO Ha  3KcrryaTauMOHHbIe
NnoBpeXaeHns, Takne Kak NpoKorsbl, Nopesbl/pa3pbiBbl U B3OyTUsi OOKOBUHbI.
PacwmvpeHHaa rapaHTua pacrnpoCcTpaHseTCsa Ha LWWHbI, MNOBpPeXAeHHble B
pesynbTaTte JOPOXHO-TPAHCNOPTHOrO NPOUCLLECTBUS.



2.11. PacwwnpeHHas rapaHTUs pacnpoCTpaHseTCsd Ha LWWHbI, 3aMeHEeHHble o
peknamaumm (Mpon3BOACTBEHHbIN Bpak).

2.12. PacwupeHHas rapaHTua He npepoctaBnsetcs [loTpebutenio B crneayoLmx
cny4yasix:

1)

2)
3)

4)

5)

6)

7

8)

9)

npeaHamMepeHHble MNOBPEXAEHUS LWWHbI (aKTbl BaHZanuM3Ma CO CTOPOHbI
MoTpebutens nnu TpeTbux nNuy);
NOBPEXAEHUS LUNHBI, BbI3BaHHbIE HEMPaBUITbHBbIM XPaHEHNEM;
NOBPEXAEHUS LWMHbI, NOMyYEeHHbIE B pe3yrnbTate MOHTaXa/AeMOoHTaxa Wnm
yCTaHOBKM ©anaHCUpOBOYHbIX FPY30B;
noBpexXaeHns LUMHBbI, Bbl3BaHHbIE NPUMEHEHNEM obopa
HecOoOTBETCTBYHLEro WuHe Nnbo aedopmmpoBaHHoro/gedekTHoro oboaa;
NOBPEXAEHUS] LUNHbBI, CBSI3aHHble C OCOBEHHOCTAMM 3JKCchfyaTauum n He
Hapywatwwme ee repmMeTudHocTb. K Takmm noBpexgeHusiM OTHOCSTCS:
HepaBHOMEPHbIN M3HOC LUMHbI (MPU SKCTPEHHOM TOPMOXEHUN C BNOKMPOBKOW
koreca; NnpyM HENMCNPaBHOCTM Y3r0OB NMOABECKM TPAHCNOPTHOrO CPpeacTBa; npu
HenpaBUNbHOW PErynMpoBKe YrNoOB YCTAHOBKM KOMEC; MpW 3Kcnnyatauumn C
HECOOTBETCTBYIOLLMM LaBfEHWEM U APYTUM IKCMNyaTauMOHHbIM NPUYMHAM)
N3HOC, OOYCMNOBMEHHbIN MaHEepPoOW BOXOEHUS, W3HOC, OOYCIOBIEHHbLIN
cneundmrKkon OOPOXKHOrO MOSIoTHA, MOBEPXHOCTHLIE MOBPEXAEHUs, He
BeAyLUMNe K noTepe aKcnnyaTaunoHHbIX CBOUCTB;
NOBPEXAEHUS LUMHbI, CBA3aHHbIE C HecobniogeHMeM npaBun aKcnnyataumm
LUWH:
- WCMNOSfb30BaHWE He COOTBETCTBYIOLIMX CE30HY LWWUH C Y4ETOM
KnumaTtmnyecknx ycrnosun Pecnybnukm KasaxcraH,
- HecobrniogeHe Tunopasmepa, MHAEKCa Harpy3km U UHOEKCa CKOPOCTH,
BHYTPEHHEro [aBfieHMss B  LIMHE, YKa3aHHbIX MNpoun3BOAUTENEM
TPaHCMOPTHOrO CpeAcTBa B PYKOBOACTBE MO 3KCMfyaTauum aBToMobuns,
Ha KOTOPOM YCTaHOBMEHbI LUUHbI;
NOBPEXAEHWS WKHbI B pe3ynbTaTe akcnnyataumm 6e3 gasneHus, T.€. WWHbI,
nveLmne paspbiBbl BOKOBMHbLI C YACTUYHBIM WU MOSHBIM OTAEeSNeHneM
BOOKOBUHBI 1 BOPTOBON YaCTU LUNHBI OT NPOTEKTOPA W APYIUX CONPSIKEHHbIX
9NIeMEHTOB LUWHbI, paspbiBbl, OCbINaHWe, OnNraBfieHWe BHYTPEHHEro
repMeTU3NpyroLLero Criosl, Bbl3BaHHbIE dKCMnyaTaumen 6e3 gaBneHus, gaxe
ecnn noTteps [AaBneHus Wu3HadarbHO Oblfla Bbl3BaHa MeXaHU4YeCKUM
NOBpeXAeHNeM LUWHbI M MEeCTO 3TOro MNOBPEXAEeHUs HEBO3MOXHO
onpenenuTb;
NOBPEXAEHUS LWWHbI, MNOMyYeHHble B pe3ynbTaTe BO34EWCTBUS roproye-
CMa304YHbIX  MaTepuanoB, XMMWKATOB, OrHS, WCTOYHWKOB  Tenna,
3NEKTPUYECKOro Toka n Apyrnx hakropoB, HECBOMCTBEHHbIX A9 HOpMasSibHOM
(obblvHOM, ObITOBOM) 3KCcOMyaTauuuM LWKMH  (Hanpumep, noBpexaeHue
OTHECTPEIbHbLIM OpPYXXMEM U NogobHoe);
BblNageHne LWMNOB NPOTUBOCKOSBXEHUS U3 LLVH;

10) noBbILWEHHbIN, NO oueHKe MoTpebuTenst nnu TpeTbUx N1L, YPOBEHb LYMa Npu

KCcnyataunun WNHbI,

11) Hu3KuMe, no oueHke MoTpebuTtens nnn TPeTbUX NnL, CLENHbIE CBONCTBA LUMHbI

npu aKkcnnyaTauuu;

12) Bubpaumsa wWuHbl NpU OBMXKEHUW, HanM4Me OCEBOro W/unu paguanbHOro

OneHuns WnHbl U/unn Hannyme ancbanaHca LWNHBbI;

13) pEMOHT LWKNHbI, NPOU3BEAEHHBIN HE B ABTOPM30BAHHOW TOProBOM Touke (Ans

WnH ¢ «beccpoyHon PaclumpeHHon rapaHTuemny;

14) noBpexaeHne LWWHbI B pesynbtate gedekra OT MNPOU3BEOEHHOro paHee

PEMOHTA LUWHbI, OCYLLLEeCTBIIEHHOro He B ABTOPM30BaHHOW TOProBOM TOYKE;



15) noBpexaeHns LWKWHbI, MOMyYeHHble B pe3ynbTaTe CTUXunHoro 6Geacrteus
(HaBOOHEHMS, 3eMneTpsaCceHns, yparaHa);

16) noBpexaeHna LWWHbl, MNoslydeHHble B pes3ynbTaTe WCMOofb30BaHUS B
3KCTpeMaribHbIX YCroBUSX (y4acTue B roHKax, APUTUHT U T.M.);

17) noBpexaeHns LWKNHbI, NofyyYeHHble B pe3ynbTaTe 4eNCTBUA npeacTaButenemn
NPaBOOXPaHUTENbHBIX OpraHoB WM  APYrux 5uy, HanpasfeHHbIX Ha
NPUHYANTESTbHYIO OCTAHOBKY TPaHCMNOPTHOIO CPpeacTBa;

18) noBpexaeHns WKH C OCTaTOMHOM rMyOuHOM NpoTekTopa MeHee 4 MM;

19) noBpexaeHns WWH, 3aMeHEHHbIX paHee B pamkax PaclumpeHHon rapaHTuu;
20) npeabsaBneHne notpebutenemM  HEMOMHOro  KOMMMeKTa  [AOKYMEHTOB,
yKasaHHoro B pasgene 3.1. HacTodAwmx Ycnosuin PaclumpeHHomn rapaHTuu;
21) oTka3d noTpedbutenss oOT OOBACHEHUS pacxoXOoeHUn, OBHapy>XeHHbIX

ABTOPU3OBAHHOW TOProBOM TOYKOW B [JOKYMEHTaX, npeabsBreHHbIX
MoTpebutenem no nopsiaky AenctBuMi B MyHKTe 3.3. HaAcTOAWMX YCroBuin
PaclumpeHHOn rapaHTun, a Takke OTKa3 B COCTaBfIEHUM MOACHUTENbHOM

3anucku;

22) noBpexaeHne WUHbI B pes3ynbTaTe MPOAOIKUTENBHOrO TPEHUSA LWMHBI O
CTOPOHHWE NpeaMeThl: Ky30B aBTOMOOUIISA, 3fieMeHThbl NOABECKM aBTOMOOMNA,
oopalopHble KaMHWM W OpyrMe  BbICTynawwme npegMeTbl, a Takke
NOBPEXAEHNS LUMH B pe3ynbTaTte NpoaorHKMTENbHOM MPOOYKCOBKU LWNH C
TPEHWEeM O BbICTynawLime npeameThbl.

23) LUMHbI,  YCTAHOBMEHHbIE Ha  TPaHCMNOpPT, WUCMONb3yemMbld  ANs

KoMMepYeckux Lenen (Hanpumep: naccaxupo 1 rpy3onepeBo3ku)

2.13. PacwunpeHHaa rapaHTMa He pacnpoCTpaHAeTCA Ha LMHbI, MNOSIydeHHble B
noaapok.
2.14. OCMOTp MOBPEXAEHHbIX LUWH, a TaKkKe MPUHATME PeLleHMs O PEMOHTE Wnu

3amMeHe no ycnosuaM PacwmnpeHHOW rapaHTum npoussBoamnTcs B ABTOPM3OBAHHbLIX
TOProBbIX TOYKax Ha Bcen Tepputopumn Pecnybnvkm KasaxcraH.

2.15. Anpeca Y4yacTtHukoB PacwwupeHHon rapaHTum, ABTOPM30BaHHbLIX TOProBbIX
Touek, Ycnosus PacluMpeHHOW rapaHTuM pasMelleHbl Ha oduumanbHOM caunTte
komnaumm TOO «Nokian Tyres» (HokuaH Tawmpc) www.nokiantyres.kz , Takke
nHopMauus AocTynHa no TenedoHy ropsyen nuHnmn 8-800-070-8850.

2.16. Ob6gas3aTtenbHbIM ~ YCNOBMEM  MpedocTaBneHns  PaclumMpeHHoOW  rapaHTuum
MoTpebutento aBnseTcs:

- Hanu4ne cneymanbHOro MapaHTUAHOIO TanoHa Ha WWHY (KOMMMEKT LWKH),
3anoSfIHEHHOrO0 B COOTBETCTBUW C YCTAHOBMEHHbIMU TpeboBaHUAMM,
KoTopbIn MoTpebutens nony4vyaeTt oT YyacTHMKa PaclumpeHHon rapaHTum
B MOMeHT npunobpeteHuns wuH Nokian Tyres (MpunoxeHne Ne 4 Mpumep
BHELWHEro Buaa rapaHTUMHOrO TanoHa). [apaHTWiHbIA  TanoH
3anonHaeTca B MOMEHT npuobpeteHnsa wuH Nokian Tyres (MpunoxeHne
Ne 4) B cOOTBETCTBUM CO CrieayoLLmMmmn TpeboBaHNSAMN:

1) Bcs MHdopmaums 3anosHsaeTCcsa akkypaTHO nevyaTHbIM OykBamu.

2) B MapaHTUnHbLIN TanoH MoXeT ObiTb BNucaHo He 6onee 6 (wectn)
WwuH. B cnyyae npnobpeteHunsa 6onee 6 (wectn) wuH, MNotpebutento
BbINUCbIBAETCH COOTBETCTBYIOLLIEE KONMMYECTBO rapaHTUMHbIN TaslOHOB

3) O6si3aTenbHO JOMKHbI ObITb 3aMONHEHbI CreayoLwme nons:

e O®UO lMNoTpebutensa (B cnyvyae npuobpeTeHNsa topuanyeckmum
AMLOM — HaUMEHOBaHMe LPUANYECKOro N1La);
e HOMep MobunbHoro TenedoHa NMotpebutens;
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e 9neKTpoHHas noyta MNMotpebutens;

e Mapka, MoAesb, rocygapCTBeHHbIn Homep (1 VIN-Homep)
aBTOMOOMNS, ANA KOTOPOro NpMoBpeTEHbI LWWHbI;

e MOAernb, TMNopasmMep 1 Kog WuH - 0603Ha4aroLWwmm KogoBoe
ob03Ha4eHne 3aBoga Npon3sBoauTend, TunopasmMep WuHbl 1 aaTy
npounssoacTea (00blMHO HaxoauTcs B6nNu3un Hagnueu "DOT" Ha
OOKOBMHE LUMHbI);

e oANUCb N NevaTb YyacTHuka PaclumpeHHom rapaHTuu,

e noanuce MNoTpebutens, noareepxgatowasa dakT ero
O3HaKoMIneHus ¢ Ycrnosusmn PaclumpeHHom MapaHTum go
COBepLLEHNS MOKYMNKN N NogTBepXxaatoLas corrnacue Ha nobyto
06paboTky cBomx nepcoHanbHbIX gaHHblx TOO Nokian Tyres
(HokmsiH Tanpc)unu TpeTtbumm nuuamm no seidopy TOO «Nokian
Tyres» (HokusH Tanpc) ana npegocrasnenus MNotpedutento
PacLumpeHHon rapaHTum

- Hanuune nNpaBUIIbHO O(OPMMEHHbBIX NMEPBUYHbBIX YYETHbLIX OOKYMEHTOB
(kaccoBbl/ TOBapHbIM Yek / HaknagHas Ha OTMYCK 3anacoB Ha CTOPOHY
(dbopma 3-2) unu 3akas-Hapsg), nogreepxaaromnx hakt npnobpeteHns
LWMHbI MO HanuMyHoMy nubo GesHanuyHomy pacuveTty [loTpebutenem.
Ecnn B KkaccoBoM 4eke, BblJaHHOM Y4yacTHMKOM PacwmpeHHon
["apaHTuK, He ykasaHa MHGopmMauus o mecTe (agpec, op. HaMMeHoBaHue
TOYKM NPOAaxun) N gaTe NpUobpeTeHus LUKMH, Mogenu 1 TunopasmMepe
LWMHBI, TO HanMyYne TOBapHOro Yeka C ykasaHuem mecTta (agpeca, top.
HaMMeHOBaHWS TOYKM NPOoAaXu) MU AaTbl NPUOBPETEHUN LWNH ABNAETCA
obs3aTenbHbIM. YYeTHble AOKYMEHTbI O NpuobpeTeHun A0SmKHbl ObiTb
aKkKypaTHO, NpaBWUMbHO W MOMIHOCTBLIO 3anofiHEHbl OOSMKHbLI codepaTb
WHpopmauuo O MecTe W paTte npuobpeTeHus LWuH, Modenu u
TMnopasmepe LWnHbI, CTOMMOCTU LUMHbI.

2.17. B cnyyae nosHOro nnm 4aCTUYHOro OTCYTCTBUSA AaHHbIX B TanoHe PaclumMpeHHon
MapaHTUM ABTOpM3OBaHHasi TOproBasi ToO4Ka UMeEET NpaBo OTka3aTb [oTpebuTtento B
B6ecnnaTtHOM peMOHTE UNKN 3aMeHe LWKHbI B paMKkax PacLumpeHHom rapaHTuum.

2.18. Mpn HecooTBeTCTBMM AaHHbIX obpaTuBLLerocd B ABTOPM3OBAHHYK TOProBYHO
Touky [loTpebutena c p[aHHbIMKW, YyKasaHHbiMW B [@paHTUMHOM TaroHe, nuuy,
obpaTtumBlieMycss B ABTOPM3OBAHHYIO TOProBYyl TOYKY, HEOOXOAMMO MpedoCcTaBUTb
0060OCHOBaHMe BbISBIIEHHONO HecooTBeTCTBMA. B MHOM crnyyae ABTOpM3OBaHHas
ToproBad TO4YKa BMpaBe oOTkasaTb oOOpaTuBleMycs nuvuy B nNpeaocTaBneHun
PaclumpeHHoOn rapaHTum.

2.19. ABTOpM30BaHHas ToproBasli Todka He SABNSETCA NMUOM, YNOSTHOMOYEHHbIM Ha
NpUHATUE 1 (MNK) yaosrneTBopeHne TpebosaHum MNoTpedbutenen B OTHOLWIEHNN TOBapa
HeHagnexawero KayectBa (3@  UCKMIOYEHWMEeM  ToBapa, peanu3oBaHHOIo
ABTOpPU3OBAHHOWN TOProBoKn TOYKOW). B gaHHOM crnyyae nog ToBapOM HeHagnexawiero
KayecTBa NoHMMaeTCcs ToBap C NPOU3BOACTBEHHbIMW HEAOCTaTKaMy KadecTsa, T.e. C
HegocTaTkaMu, KOTOpble MMEeNN MeCcTo UMK NPUYNHA BO3HUKHOBEHUSI KOTOPbIX MMena
MecTo Oo0 nepefadm ToBapa [lotpebutento. lMopsgok M ycrnoBusa yCTpaHEHUs

NPOWN3BOACTBEHHbIX HeJoCTaTKOB KayecTBa ToBapa perynupyetcs
3akoHogaTenbcTBoM Pecnybnukn KasaxctaH o 3awuTe npas notpeburenen.
2.20. HacTtoqawmmn YCNoBUSIMU PaclmpeHHomn rapaHTum perynmpyroTcs

B3aMMOOTHOLLEHMA CTOPOH B OTHOLLUEHWM JKCMMyaTaLMOHHbIX HedoCTaTKoB, T.e.
He[l0CTaTKOB TOBapa, KOTOpble BO3HUKIN yXKe Nnocrne nepeaayv Tosapa MNotpebutento
N B OTHOLLEHMUM KOTOPbIX NPOU3BOAUTENb, NPOAABEL, U MHbIE NULA HE HEeCYT KakoWn-
nnM6o oTBeTCTBEHHOCTU Nepep MoTpebuTenem B COOTBETCTBUM C 3aKOHOAATENbCTBOM



Pecnybnukn KasaxctaH o 3awmTte npas notpebutenen. Bocnonb3oBasLwnCb CBOUMU
npasamu rno PaclumpeHHOW rapaHTuvM 1 noanucaB COOTBETCTBYHOLUME [OOKYMEHTHI,
MoTpebutenb Tem cambiM noATBEPXAAET, YTO MOBPEXAEHME LWMHbI  HOCUT
3KCnnyaTauMOHHbIN XapakTep.

2.21. TOO «Nokian Tyres» (HokusaH Tampc) u ABTOpmM3oBaHHasd ToproBasi Touka
OCTaBngloT 3a coboun npaBo cBasaTbeA € [MoTpedbuTensiMmn No KOHTaKTHLIM AaHHbIM,
yKasaHHbIM B TanoHe PacwupeHHOW rapaHTun, AN MPOBEPKM  AaHHbIX.
ABTOpM30OBaHHas ToproBas Touka obsA3aHa NMpoBepuTb JOCTOBEPHOCTb KOHTaKTHbLIX
AaHHbIX (TenedoH ans ceasu) MNoTpebutens, ykasaHHbIX B rapaHTUNHOM TarioHe, B
MOMeHT obpalleHusa oTpebutena B ABTOPM3OBaHHYIO TOProByl TOYKY. B criyvae
ecnn [loTpebutenb oTKasbiBaeTca MNpedocTaBUTb KOHTAKTHYK  MHGOpMaLMIO
(TenedpoH ansa ceA3n), ABTOpU3OBaHHas TOProBasi TOMKa MMeeT npaBO OTKas3aTb B
okasaHuu ycnyr no PacwwupeHHon MapaHtum. TOO «Nokian Tyres» (HokuaH Tanpc)
nmeeT npaBo cBaA3aTtbcsa C [loTpebutenem no ykasaHHbIM KOHTaKTHbIM [AaHHbIM
(TenedpoH ANgA cBA3M) C LEenbio NPOBEPKM KavyecTBa OKa3aHHbIX YCIyr.

3. MPABUNA U NOPAOOK OEUCTBUA B PAMKAX PACLUMPEHHOW FTAPAHTUMN

3.1.MoTpebutenn

HAelicmeusi lompe6umens dnsi Ha4yana y4acmusi € PacwupeHHoU 2apaHmuu

3.1.1. MNMprnobpecTn WnHbl Moaenen, ykasaHHblX B pasgene 2 - «ObLwme nonoxeHus»
nn.2.3. B TOProBon To4Kke, KoTopas aBnseTcsa YyacTHukom PaclumpeHHon rapaHTum
B nepuog aenctema PaclumpeHHom rapaHTun.

3.1.2. Y3HaTb agpeca U KOHTaKTHble AaHHble Y4acTHMKOB [loTpebutenb MOXeT Ha
oduumanbHom cante komnaHum TOO «Nokian Tyres» (Hokman Tanpc)
www.nokiantyres.kz pasgene «PacwmpeHHas rapaHTuay» unm no tenedoHy 8-800-
070-88-50.

3.1.3. lpwn NoKyrke LWKWH, yKa3daHHbIX B NyYHKTe 2.3. HacToswmx Ycnosun PaclumpeHHon
rapaHTum lNoTpedbutens AOMMKEH yOOCTOBEPUTBLCH, YTO YYacTHUK PaclumpeHHomn
rapaHTum Bblgan [oTpebuTento: OOKyMeHTbl, nogrsepXxgawowme dakT Kynnu-
NPoAaXxku N 3anofiIHEHHbIN B COOTBETCTBUN C YCINOBUAMU rapaHTUNHbIW TasioH.

3.1.4. B kayecTBe OOKYMeHTa, noaTeBepXaarowero gakTt Kynam-npoaaxku LWWH, MoryT
NCcnonb30BaTbCs crnegyoume JOKYMEHThI:

e KacCOBbI YeK C yKkasaHMeM UHgopmMauumn o MecTe (agpece n pUan4eckom
HaMMeHOBaHMM TOYKM MpoAax) W [aTte npuobpeTeHus LWWH, Modenn u
TMnopasmepe WuH. B cnyyae oTcyTcTBMS Heobxoaumonm mMHgopmaumm Ha
KacCOBOM 4eke Y4yacTHUK PaclumpeHHom rapaHTum o6s3aH BblgaTh TOBApPHbIN
4yek C ykaszaHnem Heobxoammon nHgopmaumm;

e TOBapHbIM YeKk (NpU OTCYTCTBUM KacCOBOro annapata Yy Y4YacTHuKa
PacwmpeHHon rapaHTum nnun B criydae, eCcnm Ha KacCoBOM YeKe He yKkasaHa
BCA HeobxoamMmas nHgopmauus) ¢ ykazaHnem nHgopmMmaumm o MecTte u gate
npnobpeTeHns WNH, MOOENN U TUNopasmMepe LLUVH;

" HaknagHas Ha OTMyCK 3amnacoB Ha CTOPOHy (dopma 3-2) ¢ ykasaHuem
MHpopmauun o mecte u gate npuobpeTeHns WnH, MOAENN 1 Tunopasmepe
LLVH;



e 3aKas-Haps4 C ykasaHuem MHdopmaLmm 0 MecTe 1 aaTte NpuobpeTeHns LnH,

MoAenn u TMnopasmepe LUVH.

3.1.5. Ecnn B KaccoBOM Yeke yKasblBaeTcs Turnopasmep u mogenb npuobpetaemon
lWMHbI, TO B KayecTBe [OKYMEHTa, yaocToBepsiowero ¢akT npuobpeTeHus,
AOonycKaeTcs MUCNonb3oBaTb CaM KacCoBbl Yek. Ecriv B KacCOBOM 4Yeke HeT
AaHHbIX O TMNoOpasMepe U Moaenun NnpnodbpeTaemblX WNH, TO B CONPOBOXAEHME K
TakoOMy KaCCOBOMY YeKy YYaCTHUK 005s13aH NPUnoXnTb TOBAPHbLIN YeK.

3.1.6. Npn HannumMmM ycTaHOBMNEHHOIO KacCoBOro annapaTta Y4yacTHuK PaclmpeHHoW
rapaHTum o6sa3aH BblgaTb KaccoBbIN Yek [loTpebuTento.

3.1.7. KeutaHums o6 onnate 6aHKOBCKOM KapTOM He WUCKM4vaeT HeobxoaumMocTb
Hann4ns KaccoBOro UM TOBaApHOIo Yeka.

3.1.8. MNMoTpebuTtenb B MOMEHT OOPMIIEHNS MOKYNKN MU 3anofiHeEHUs TanoHa obsa3aH
npefocTaBUTb YYaCTHUKY BCe HEOOXoauMble JaHHble OS5 3anOfIHEHUS TanoHa, a
WMEHHO:

— OWO lMoTpebutena (unu NONHOE HaMMeHOBaHWE — ANS PUOUYECKUX
nuy), KoTopbin  BydeT aKcnnyaTupoBaTb LWWHbI U MOTEHUManbHO
obpallaTbca 3a ycnyramm B pamkax PaclumpeHHon rapaHTuu;

— MapKy n MoAesnb aBTOMOBUIIS, Ha KOTOPLIN ByAyT YCTaHOBSEHbI LUWHbI;

— rocygapctBeHHbln Homep (U VIN-HoMmep) aBTOMOOMNSA, Ha KOTOpbIv
OyayT yCTaHOBMEHbI LUNHBI;

— Howmep mobunbHoro TenedgoHa MNotpedburens;

— ONEeKTPOHHYo noyTy MNMoTpebutens.

B cnyyasax oTcyTcTBMS 3apernctpMpoBaHHOrO rocyJapCTBEHHOrO HoMepa Lnsd
3anonHeHns rapaHtTunMHoro TanoHa B TanoHe dukcnpyetca VIN-Homep
aBTOMOOUNSA, yKa3aHHbIN B nacnopTe TpaHcnopTHoro cpeactsa (MTC).

3.1.9. Bce nepeyvncneHHbie cBeaeHus, BKIoYas cBegeHust o npuobpetaeMon LUMHE:
mogenb, Tunopasmep, DOT-koa, AOMKHbI ObITb BHECEHbI B TarloOH COTPYAHUKaMM
YyacTHuKka PaclumMpeHHon rapaHTum cornacHo TpeboBaHusamM. Ha TanoHe gomkHa
OblTb NOCTaBrieHa NoAnuCb COTPyAHMKA WM nevatb TOProBOM TOYKM Y4YacTHUKa
PaclumpeHHoOn rapaHTum.

3.1.10. B cnyyae oTkasa NoTpebutensa oT NnpegoCcTaBneHns NosHbIX AaHHbIX ANns
3anofnHeHns TanoHa WNU HEeBO3MOXHOCTM YKasaHus MOSHbIX CBeAeHWn AOns
3anonHeHus TanoHa, TanoH He BblaaéTtcs, n [NoTpebuTtenb He NpMHMMaEeT ydacTtme
B Nnporpamme PaclumpeHHOn rapaHTuu.

3.1.11. MoTpebutenb, »xenad BOCMNOMb30BaTbCA  YCMOBUAMM  MNPOrpaMmbl
PacwwupeHHas rapaHTusa, [aéT paspelleHne Ha UCMonb3oBaHWe  CBOUX
nepcoHarsnbHbIX OaHHbIX — Ha N6y 06paboTKy CBOMX MEPCOHAamNbHbIX AAHHbIX
TOO «Nokian Tyres» (HokusiH Tanpc) unm TpetbuMn nuuamm no Bbibopy TOO
«Nokian Tyres» (HokmaH Tampc) gna npepoctaesneHus [lotpebutento
PacwmpeHHon rapaHTun. NoTtpebutens ykasbiBaeT (CaMOCTOATENBHO MUK Yepes
COTpyAHMKa YyacTHMka PaclumpeHHOn rapaHTumn) cBOM NepcoHarbHble AaHHbIE B
TanoHe. B cnyvyae Hanuuua B TarnoHe 3anofHEHHbIX NepcoHarnbHbIX OaHHbIX
MoTpebutens ykasaHHOE BbilWe paspeleHne Ha o6paboTKy nepcoHanbHbIX
AaHHbIX CyYMTaeTcsa MOfyYeHHbIM BHE 3aBUCMMOCTM O TOro, nognucan
MoTpebutens TanoH nnu Her.

3.1.12. Mpn nonyyeHnn TanoHa W OOKYMEHTOB, MNOATBEPXOAOLMX MOKYMNKY
(kaccoBbI/ TOBapHbIM YeK / HaKnagHas Ha OTMyCK 3anacoB Ha CTOPOHY (dopma 3-
2) nnn 3akas-Hapsga), Notpebutens 06s3aH yoeanuTbCa B KOPPEKTHOCTU AaHHbIX,
BHECEHHbIX B TarnoH, 03HaKOMUTbLCS C KpaTKUMM YCIOBUSIMU B TaroHe 1 NocTaBuUTb
noanucb Ha TanoHe, NOATBEPXOAOLLYI0 (PaKT ero 03HaKOMJSIEHUSI C HACTOALLNMMU
ycnosuamun PaclumMpeHHon rapaHTum go coseplueHuns caenku. lNoanuck Ha TanoHe

10



WUNn 3anosiHEHHble NepcoHanbHble AaHHble [loTpebutena B TanoHe (npw
OTCYTCTBUM Noanucun) sensietcs cornacuem MNoTtpebutena Ha nobyo o6paboTky
cBomx nepcoHarnbHbiX AaHHbiX TOO «Nokian Tyres» (HokuaH Tawmpc) wnm
Tpetoumn nuuamm no Bblibopy TOO «Nokian Tyres» (HokmsH Tawnpc) gns
npegocTtasneHus Notpedbutento PaclumpeHHoOn rapaHTun.

3.1.13. MoTpebuTtento 3anpelleHo nepefasaTb NPaBO Ha MOSlyYeHWe ycnyr B
pamkax Nporpammbl PaclumpeHHon rapaHTum TpeTbuUM nuuam.

3.1.14. [enctBne PaclwmpeHHOW rapaHTMM pacnpocTpaHseTcss TOMbKO A4S
MoTpebuTtens, AaHHbIE O KOTOPOM BHECEHbI B TarnoH.

3.1.15. TOO «Nokian Tyres» (HokusH Tanpc), YyacTHuk PaclumMpeHHom rapaHTum
n ABTOpM3OBaHHas ToproBas TOYKa OCTaBNAT 3a cobom MpaBO CBA3ATbCHA C
MoTpebutenem nNo ykasaHHbIM KOHTAKTHbIM JaHHbIM C Lernblo NpoBepku drakTa
oKasaHus ycrnyr B paMmkax PaclumpeHHon rapaHTUmn 1 OLEeHKM yO0BAETBOPEHHOCTU
MoTpebuTtens nocne okasaHus yCnyr.

Hetcmeusi Mlompebumensi npu HacmynneHuu FapaHmMuiliHo20 cry4yasi

3.1.16. B cnyyae ob6HapyxeHus  [MoTpebutenem  nosBpexgeHus  Ha
aBTOMOOUMbHbIX LWMHAX MOAENBHOMO psida, yKadaHHOro B NyHKTE 2.3. HAaCTOALLNX
YcnoBun PacluMpeHHOW rapaHTum, B TeyeHue cpoka gencteus PaclumpeHHom
rapaHTuMu, YKasaHHOro B MNyHKTe 2.6. HacTosAwmx YcnoBun PacwmpeHHoN
rapaHTum, lNotpebutens nmeet npaso obpaTuUTbCs B N0OYy0 ABTOPU3OBAHHYHO
TOProByld TOYKy Ha Tepputopum Pecnybnukn KasaxctaH Ans npoBeaeHus
peMOHTa U 3aMeHbl.

3.1.17. Appeca ABTOPU3OBaHHbIX TOProBbIX TOYEK MOXHO Yy3HATb Ha
oduumanbHoMm cante komnaHum Nokian Tyres www.nokiantyres.kz wnu no
TenedoHy ropsden nuHum 8-800-070-88-50.

3.1.18. MoTpebutens npu obpalieHnn B ABTOPU3OBAHHYKD TOProBYHD TOYKY
06s13aH NpeabsaBUTb:

1) noBpPEXOEHHYIO LUMHY;
W cnepytolime OKYMEHTbI, C BO3MOXHOCTBIO CHATbL C HUX KOTMUIO:

2) 3anofiHeHHbINn cornacHo TpeboBaHWAM [@paHTUMHLIA TanoH C nevaTblo
YyacTtHuka PacwwmpeHHon rapaHTun. B rapaHTUMHOM TanoHe OOSMKHb
OblTb 00s3aTenbHO 3anofiHeHbl BCe rpadbl W yKasaH Kog LUWH -
obo3Havaowmn KogoBoe 0b6O3HayeHMe 3aBoga  MNpPoOU3BOAUTENS,
TMnopasmep LWuHbl 1 gaty npoussoacTtBa (06bIMHO HaxoauTcst BONM3K
Hagnuen "DOT" Ha GOKOBUHE LUNHBI);

3) nepBMYHble YyYeTHble [OKYMEHTbl, noaTeepXxaatowwme ¢akT MOKYMKn

LWKHbI. [MepBUYHBIMWN YYETHBIMU AOKYMEHTaMM ABNAOTCSA:

eKaCCOBbIN YeK C YyKasaHMemM WuHdopmMauum O MecTe W parte
npuobpeteHns LWWH, Moaenn W Tunopasmepe WuH. B cny4vae
OTCYTCTBUSA HEOOXOANMOM MHPOPMaLMN HA KACCOBOM YeKe YYaCTHUK
PaclumpeHHon rapaHTum 06s13aH Bbl4aTb TOBApPHbINM Y€K C YKa3aHUEM
HeobGxoaumon nHdopmMauuu;

e TOBapPHbIN YeK (Npu OTCYTCTBMM KACCOBOro annapata y Y4acTHuka
PaclwmnpeHHon rapaHTum) ¢ ykasaHnem MHdopmauun o Mecte n agate
npnobpeTeHns WNH, MOAENN U TUNOPa3Mepe LLUNH;
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e HaKNagHasi Ha OTMNyCK 3anacoB Ha CTOPOHY (cbopma 3-2) ¢ ykasaHueMm
WHpopmauunm O MecTe u JaTe npuobpeTeHus LWWH, Moaenu wu
TMnopasmepe LUH;

e 3aKa3-Haps4 C ykazaHMeM MHopmauum o0 mecTte 1 gaTte npuobpeTteHus
LUMH, MOAENN M TUMOpasmepe LUNH.

Onsa wuH, nprnobpeTeHHbix [loTpebutenem y YyactHuka PacwmpeHHon
rapaHTuu, SIBNSAIOLWErocd asBTOCasIoHOM, BMECTO KacCOBOrO 4Yeka MOXeT
ObITb NpeabsBneH 3akas-Hapsag. [JaHHble JOKYMEHTbl JOKHbI cogepXaTtb
AaTy NOKyrnku, HauMeHoBaHWe MoLenn N Tunopasmep LWWHbI, CTOMMOCTb
WnHbl. KBuTaHuma o0 onnate OaHKOBCKOW KapTOM He WUCK4YaeT
HeoBX0OUMOCTb HanMyus KacCoBOrO UIiM TOBaApPHOro Yeka

4) [OKYMEHT, yOOCTOBepsoWwmun nnYHocTb [oTpebutens (yooctoBepeHue
NNYHOCTU UM NacnopT U T.4.), BOAUTENbLCKOE YAOCTOBEPEHME UM BOEHHbIN
owvner);

5) cBMOeTenbCTBO O perucTpaumm TpaHcnopTHoro cpeactsa unu MNTC, Ha
KOTopble Oblnn 0popMIIEH rapaHTUHbBIN TanoH No nporpamme PaclumpeHHom
rapaHTum.

6) [OOBEPEHHOCTb Ha NpaBO MNpeacTaBfeHus MHTepecoB Mo PacwmpeHHoN
rapaHTUM OT UMEHW PUOMYECKOro nuua — obasaTenbHO TONbKO ANA Tex
cnyyaes, korga B rpadoe NMotpebutens ykasaHo opugmyeckoe nuuo.

3.1.19. ABTOpM3OBaHHas ToproBad TO4YKa MPOBOAUT MNPOBEPKY LOOKYMEHTOB WU
OLEHKY COCTOSIHUS LWWH, npeabsaBneHHblx [MoTpebutenem. ABTOpu3OBaHHAas
ToproBad TOYKa MNpVHMMAeET peleHne O TOM, YAOBMEeTBOpseT nu AaHHoe
obpauieHune Ycnosuam PacluMpeHHOW rapaHTUmn Unm HeT; eCTb N He0OX0ANMOCTb
ocyulectBneHna ©HecnnatHoro pemMoHTa/ 3ameHbl wunuM  HeT. PelweHune
ABTOpPM30BaHHOM TOProBOM TOYKM PUKCUpyeTCcs B AKTE OCMOTpa NpeabABIeHHOro
ToBapa n 3akas-Hapsge (dopmbl B [NpunoxeHun Ne 1).

3.1.20. B cnyyae ecnu lMNoTtpebutenem 6bina noBpexaeHa LIWHA, YKasaHHas B
nyHKTe 2.3. HacToAwMmMx Ycnosmn PaclumpeHHOn rapaHTum, Ha KOTOPYH, COrfiacHO
Ycnosuam PaclumpeHHom rapaHTum, npegnonaraetca BO3MOXHOCTb BGecnnaTHOro
peMoHTa, TO BTOPOM W Mocnegywme pPeMOHTbl 3TOW  LIMHbI  OSKHbI
npounssoanTbca lNoTpebutenem B ABTOPM3OBAHHOM TOProBOW TOYKE M 3a CYET
MoTpebutens. MoTpebuTtenks, ecriv OH HaMepeH BOCMNONb30BaTbCA BO3MOXHOCTbIO
3aMeHbl LWWHbI, 0653aH COXPaHATb KBUTAHUMM O MNaTHbIX pPEMOHTaxX U
npeabaBnaTbL UX No TpeboBaHnio ABTOPM3OBAHHOW TOPrOBOM TOYKM.

3.1.21. Ecnn paHHble B TanoHe, KacCOBOM/TOBApHOM 4ekax / HaknagHowm Ha
OTMNYCK 3anacoB Ha CTOPOHY (cpopma 3-2) unu 3akas-Hapsge, CBUOETENLCTBE O
pernctpaumm TPaHCMOPTHOMO Ccpeactsa WM OOKYMEHTe, yO0CTOBEpSioLeEM
NIMYHOCTb, pacxoasTcs, To 06a3aHHOCTL MoTpebuTens cocTouT B NoaTBEPXKOEHUN
NPOUCXOXAEHUS [OaHHbIX M HeobxoouMMoCcTu okasdaHua ycnyr. [loTpebutens
COCTaBnseT MNOSACHUTENbHYK 3anucky no ¢opme [lpunoxeHns Neb5 ¢
00bACHEHMEM pacxoxaeHu. ABTOpM3OBaHHaa TOprosBas TOYka NpuKnagbiBaeT
NOSCHUTENbHYIO 3aMMUCKY K KOMMMEKTY AOKYMEHTOB.

3.1.22. lMocne npoBepKn JOKYMEHTOB COTPYAHUKaMn ABTOPM30BaHHOM TOProBoun
TOYKM MPOU3BOAUTCH OLEHKa MOBPEXOEHWA Ha LUMHE, OueHKa BO3HWKHOBEHUS
NoBpeXaeHUN 1 AenaeTca 3aKknoyeHne 0 BO3MOXHOCTU/HEOBXOANMMOCTN PEMOHTA
NN 3ameHbl NOBPEXAEHHOW LUMHbI HA LLUMHY B COOTBETCTBUK C M. 2.6. HACTOALLMNX
Ycnosun PacwwupeHHoun [apaHTum. B criydae cnopHOM unn CrOXHOW cuTyauuu
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aKkcnepTusa pormkHa 6biTb npousBedeHa B Cpok He Gonee 20 (gBaguatu)
KaneHgapHbIX AHEMN.

3.1.23. B cnyyae, ecnu ABTOpM30BaHHOW TOProBOM TOYKOW NPUHATO peLueHne ob
okaszaHun 6GecnnatHbiXx Ans [loTpebutena ycnyr B pamkax PacwmpeHHon
rapaHtum, [loTpebutens nonyyaet ycnyrm w noanucbiBaeT AKT OcCMoOTpa
npegbsasreHHoro Ttoeapa u 3akas-Hapsg (MpunoxerHune Ne 1). LWLnHy, no koTopon
Obina okasaHa 3ameHa, [loTpebutens o0653aH nepepatb ABTOPU30OBaHHOM
TOProBOM TOYKE.

3.1.24. B cnyyae ecnn ABTOpM30BaHHOW TOProBOW TOYKOW MPUHATO peLUueHne o
3aMeHe LUMHbI Mo nporpamMmme PacluMpeHHOM rapaHTum, HO Ha MOMEHT obpalleHns
MoTpebutens Ha cknage ABTOPM30BAaHHOW TOProBOWM TOYKM OTCYTCTBYET
Tpebyemaa mogenb WuHbl MNoTpebutento AOMKHO ObiTb NPensioXXeHO Mo ero
BbIGOpY:

1) oxmgatb B cpok He Gonee 180 (cTta BOCbMMAECATM) KaneHOapHbIX AHEWN
NOCTyNNeHus TpedyemMon LWnHbI Ha cknag ABTOPM30BaAHHOW TOProBOW TOYKY;

2) obpaTtntbCa B Apyryto ABTOPM3OBAHHYIO TOProBYH TOYKY AN 3aMeHbI;

3) B crniydae ecnuv gaHHaa Mofernb OTCYTCTBYeT Ha cknage [OuctpubbioTopa m
TOO «Nokian Tyres» (HokuaH Tampc) (Hanpumep, MoAenb CHATa C
npoussoactea), TO [loTpebutento 6OyaeT npousBedeHa 3aMeHa Ha
aHarnormyHyto no crtommocTtn wuHy Ha ycmotpeHne TOO «Nokian Tyres»
(Hokusan Tampc).

3.1.25. B cnydae oTcyTCTBMA LWWHbLI ONA 3aMeHbl B paMkax nporpammbl
PacwmnpeHHon rapaHTun. ABTOpu3oBaHHaA ToproBad Toyka obsidaHa BblaaTb
MoTpebutento 3anofiHeHHbIM AKT OCMOTpa MnpeabsBNeHHOro ToBapa u 3akas-
Hapsg C OTMETKOW — «HET LUMHbI B Hanudunx». B cnyyae, ecnv ABTOpM30BaHHOM
TOProBOM TOYKOM MPUHATO pelueHne ob oTkasze B GecnnaTtHOM rapaHTUMHOM
obcnyxusaHum NoTpebutensa B pamkax PaclumpeHHon rapaHTumn, B AKTe ocmMoTpa
npegbsasrneHHoro Toeapa (MpunoxexHne Ne 1) ABTOpn3oBaHHON TOProBOW TOYKOM
aenaetca otMeTka o6 oTkase B o6CnyxvMBaHMMU, yKasblBaeTCa NpuyMHa OTKasa.
OpurnHan Akta octaéTtcs y ABTOpU3OBaHHOW ToproBon Toudku. Konmsa AxTa
Bblaaétcs NMoTpebutento.

O6s13aHHOCcmu lMompebumens

3.1.26. MoTpebutens npu obpalwieHnn B ABTOPU3OBAHHYKD TOProBYHD TOYKY
06s3aH NpeabsaABUTbL BCE AOKYMEHTLI, YKasaHHble B nyHkTe 3.1.18 HactoAwwmx
Ycnosun PacluMpeHHOM rapaHTun, a Takke NOBPEXOEHHYHO LUNHY.

3.1.27. MoTpebutens ob6si3aH cobnogatb TpeboBaHus [MpaBun TEXHUYECKON
aKcnnyaTaumMm aBTOTPaHCMOPTHLIX CPEACTB, YTBEPXAEHHbIX Npukazom MuHucTpa
no uHBecTuumnaM 1 passutmo Pecnybnukn Kaszaxctan ot 30 anpensa 2015 roga Ne
547; TexHuyeckoro pernameHta TamoxeHHoro cotw3a «O 6esonacHocTU
KonecHbIx TpaHcnopTHbix cpeacts (TP TC 018/2011)»; lNpaBun [OPOXHOrO
aBvkeHnss M OCHOBHbIX MOSIOXKEHMM MO [OMNYCKY TPaAHCMOPTHbIX CPeAcTB K
aKkcnnyaTaumn, yTBepxaeHHbix lMoctaHoBneHnem [pasutensctBa Pecnybnukm
KasaxctaH oT 13 Hos6ps 2014 roga Ne 1196; CT PK TOCT P MCO 4000.1-2008
(IDT, FOCT P NCO 4000.1-2005) WwnHbl gnsa nerkoBbix aBTomobunen n o6oaps.
YacTtb 1. lUnHbl (MeTpnyeckme cepun).
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3.1.28. MoTpebutento 3anpeweHo aKCnyaTMpoBaTb LWWHbI B CMYLEHHOM
COCTOSIHUM/C NOHWXXEHHBIM OTHOCUTENBHO HOPMbI JaBlEHNEM.

3.1.29. Ecnu B pesynbTaTe akcnepTumabl 6yaeTt ycTaHoBMAEHO, YTo MoTpebutenem
He cobnoganuce [lpaBuna TEXHUYECKOW 3KChfyaTauum aBTOTPAHCMOPTHLIX
CcpencTB, YTBEpPXOEHHbIX MNpuka3zoM MuHUCTpa NO WHBECTUUMSAM W PasBUTUIO
Pecnybnukn KazaxctaH ot 30 anpenst 2015 roga Ne 547; TexHu4eckun perrnameHT
TamoxxeHHoro cot3a «O 6e3onacHOCTU KoNecHbIX TpaHCNopTHbIX cpeacTts (TP TC
018/2011)»; NpaBuna fopoKHOro ABMXeHNss 1 OCHOBHbIE MOSTOXEHUSA MO A0MYCKY
TPaHCNOPTHLIX CPEeACTB K 3KcnnyaTauuu, yTBepXaeHHble [locTaHoBneHnem
MpasutenbctBa Pecnybnukn KasaxctaH ot 13 Hoa6psa 2014 roga Ne 1196; CT PK
FOCT P NCO 4000.1-2008 (IDT, TOCT P NCO 4000.1-2005) LUnHbI Ans nerkosbIx
aBTomobunen un obogbs. Yacte 1. LWuHbl (MeTpudeckue cepun)., nunbo
NoBpeXAeHNA HOCAT HaMepeHHbI XxapakTep, TO HacToswme YCrnoBus
PaclumpeHHon rapaHTumn He npumeHstTcd, un obsa3aHHocTb TOO «Nokian Tyres»
(HokmsiH Tampc) No 3amMeHe unm peMOoHTY NOBPEXOEeHHOW LUMHbI HE BO3HUKAaET.

3.1.30. Mpn obpaweHumn MNoTtpedbutens ¢ TpebosaHMeM O 3ameHe ABYX U Bonee
LWUMH (eANHOBPEMEHHO U B criydae 2 1 bonee He eANHOBPEMEHHbIX ObpaLleHni)
no ogHoMy 1 ToMy e TanoHy — NoTpebutens 06s13aH NPUNOXKNTL NOSACHUTENBHYIO
3anucky no gopme lMpunoxeHna Ne 6 ¢ pasbsiCHEHMEM: rae, Korga v nNpu Kakmx
obcToATENBCTBAX OH MONYYMn NOBPEeXAeHUs WKH. [Npu oTkase npeaocTaBreHuns
NnosiCHUTENbHOW 3anuckn MoTpebutento MoxeT BbITb OTKa3aHO B OKasaHun ycnyr
no PaclumpeHHoOn rapaHTum.

3.1.31. Mpn HecooTBETCTBMM CBEAEHUN B MpeAcTaBfieHHbIX AOKYMeHTax (Yek,
OOKYMEHT, YAOCTOBEPSIOLWUNA FIMYHOCTb, TarioH, CBUAETENbCTBO O permcrpaumm
TpaHcnopTHoro cpeactea/l1ITC) mnn npenocTtaBieHUM HEMNOSTHOrO KOMMSeKTa
AOKyMeHTOB, [loTpebutento MoxeT OblTb OTkaszaHO B ob6cnyxvBaHuM Mo
PacwupeHHon rapaHTum.

3.1.32. Mpn Hanuuum pacxoxgeHun B AoKyMeHTax [loTpebutens, oH obsA3aH
npeaocTaBuUTb MOACHUTESbHYIO 3anucky no dopme [llpunoxeHns Ne 5 c
00bsiCHEHNEM pacxoxaeHun. [Mpu oOTkase npeaocTaBfeHns MOSICHUTENbHON
3anucku Notpebutento MoxeT BbITb OTKA3aHO B OKasaHun ycnyr no PaclumpeHHom
rapaHTuw.

3.1.33. dusnyeckoe nuuo, obpaTtmeLieecs B ABTOPM30BaAHHYIO TOProBYHO TOYKY OT
UMEHN KPUANYECKOro nuua, OOSMKHO NpefocTaBUTb AOBEPEHHOCTb UIM MHOM
OOKYMEHT, NoaTBePXAatoLLnii MONHOMOYNS OU3NYECKOro nuua.

3.1.34. MoTpebutenb o006s13aH NOATBEPAUTb aKTyanbHOCTb YKa3aHHOMO B
"apaHTUMHOM TanoHe TenedOHHOro HomMepa 1 AaTb BO3MOXHOCTb NPOBEPUTL ATY
MHOpMaUMIO COTPYAHUKaM ABTOPM30BAHHOM TOProBOM TOYKN.

3.1.35. Mpn obpaweHnn c TpeboBaHMeM oOkasaHua ycnyr no PacwmpeHHon
rapaHTum, notpebutens o6s3aH nognucatbe AKT OCMOTpa npeabABAEeHHOro
ToBapa, 3akas-Hapsg.

3.1.36. B cny4ae ecnn ABTOpM30OBaHHOW TOProBOW TOYKOW MPUHATO peLleHne o
3aMeHe WuHbl B pamkax PacwupeHHon rapaHtum — [loTpebutens oba3aH
OCTaBUTb MOBPEXAEHHYIO LLUMHY B ABTOPU3OBAHHOW TOProBOM TOYKE.

3.1.37. B cnyyae ecnu wunHa He Gbina 3aMmeHeHa UM OTPEMOHTUPOBAHA B AEHb
obpaiueHunsn, [lloTpebutens o065s3aH coxpaHuTb AKT C NEPBUYHON OATON
obpaleHnsa 1 nNpeabsBuUTb ero npu HeobxoauMOCTM BO BpeMsi MOCnenytLwmx
obpalleHui.

3.1.38. B cnyuyae Hecornacusa [loTtpebutens ¢ pesynbTatom ocMoTpa
NOBPEXAEHHOW LUMHbI U MOArOTOBMIEHHLIM ABTOPU3OBAHHOM TOProBOW TOYKOM
3akntodeHnem (AKT ocmoTpa npegbsaBneHHoro ToBapa [lpunoxeHve Ne 1),
MoTpebutens umeeT npaBo TpeboBaTb MNPOBECTU HE3ABUCUMMYKO IKCMEPTU3Y,
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KoTopas OygeT onnaynBatbCs ABTOPM3OBAHHOW TOProBOM  TOYKOW UMK
MoTpebutenem B 3aBUCMMOCTW OT peayrbTaTa aKcnepTusbl. [lepBoHayvanbHO
onnaTa 3KCnepTu3bl NPon3BoanTCss ABTOPU3MPOBAHHOW TOProBOM TOYKOM, a B AKTE
OCMOTpa NpeabsBNEHHOro ToBapa AenaeTcs nomeTka O ToMm, 4to [NoTpebutens
corraceH KoMneHcmpoBaTb pacxodbl ABTOPM3NPOBAHHOMW TOProBOW TOYKM Ha
npoBefeHMe 3KCNepTu3bl B CryyYae TMpU3HAHUS OKCMEpPTOM Crnyyash He
yOOBMETBOPSAOLLNM HAaCTOALWMM YCOBUSM PacluMpeHHOn rapaHTum.

3.1.39. MOBTOPHbLIN NEPECMOTP U peLleHne O 3aMeHe NMbo PeMOHTe LINH U O

BO3MELLUEHNN pacxXoaoB Ha 3KCNepTtundy npuHMMaeTcd B TOM Cliydae, eCl/in B
pe3yribTaTte 3KCNepTU3bl 6y):1eT YCTaHOBJ1EHO, YTO.
nospexgeHnd Ha lWnMHe UMeT UCKIMIOYNUTESTbHO SKCI'IJ'IyaTaLI,I/IOHHbII7I Xapakrtep;
aKcnnyartauua npomn3soaniiacb cornacHo npaBI/IJ'IaM KCnnyaTaunm
aBTOMOOUMBbHbIX LUWH;
nospexgeHnda He OTHOCATCA K akTaM BaHOarnnmM3ama,
noBpexageHna HapywakT repMmeTUHHOCTb LUUHDbI;

noBpexaeHns B MOcneacTBuMn NpuBedyT K NpexageBpeMeHHOMY paspyLUueHUIo
LUIWHBI;
NnoBpeXaeHNs He CBA3aHbl C MaHepon yrnpasneHns asBTomobunewm;
B obpatHom cnyyae otBeTcTBeHHOCTbL TOO «Nokian Tyres» (HokuaH Tanpc) no
3aMeHe UM PEMOHTY He BO3HUKaeT.

3.1.40. MepeyeHb ycnyr, oOKasblBaeMbIX B KOHKPETHbIX ABTOPU30BAHHbIX

TOProBbIX TOYKaxX, MOXET pasnuyaTbCad U 3aBUCUT OT OCHaLWEHHOCTU
ABTOPU3OBAHHOW TOProBOW TOYKM CEPBUCHBLIM OBopyaoBaHueM. B cnyvae ecnu
MoTpebutene He MOXeT nonyuYntb Heobxoaumble YCRAyrM B CBA3UM C
orpaHnyeHnssMM  ABTOPU3OBAHHOW  TOProBOWM  TOYKM,  OBYCMOBMEHHBLIMU
TEXHUYECKON OCHALLEHHOCTbHO LUMHHOTO LieHTpa, MNoTpebuTtens MoxeT 0bpaTuTbCs
B Apyryto ABTOPM30BaHHYH TOProBY TOYKY

3.2.Y4acTHUK pacLULMpPEeHHON rapaHTumn

Helicmeusi YsacmHuka PacwupeHHOLU 2apaHmuu npu rnpooaxe WuH

3.2.1. YyacTHuK PaclumpeHHon rapaHTum obs3aH:

— pasMecTUTb B TOProBOM 3arne nrfakart, MHpopmMmpyowmin o PaclumMpeHHomn
rapaHTuu;

— pasMmecTuTb Ha BuaHOM Ans MoTpebutenen MecTte HakMenky «Y4YacTHUK
PacwupeHHon rapaHTum», npepoctaBneHHyto TOO «Nokian Tyres»
(HokmsiH Tawnpc) (oaHHoe ycnoBue HeobsizaTenbHO AN Y4YaCTHUKOB
PaclumpeHHomn rapaHTum, ABMAKOLWMXCA aBTOCanoHaMu);

— pas3MecTUTb Ha WHTEepHeT-calTe (rnaBHas cTpaHuMua W CTpaHuubl C
npogykumen  Nokian  Tyres) WHTepHeT-6aHHep,  MNOCBSALLEHHbIN
PacwupeHHon rapaHtum ot Nokian Tyres, ¢ nepexogom Ha ycroBus
PaclwwmpeHHon rapaHTum Ha canT www.nokiantyres.kz (ans Y4yacTtHuKOB
PacwmnpeHHon rapaHTum, KOTopble ABNATCA MHTEPHET-MarasnHamm);

— pasbscHATb [MoTpebutenam Ycnosust PaclumpeHHom rapaHTum Ha LUMHbI
Nokian Tyres;

— pasbscHATb  [loTpebutento ero AOeWcTBMS  NpW  HaCTynieHun
rapaHTumMHoro cnydaa no PacwuvpeHHoW rapaHTUM W ykasaTb, rge
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MoTpebutenb MOXeT y3HaTb agpeca ABTOPM3OBaHHbLIX TOPrOBbIX TOYEK
ANs  3aMeHbl UM peMOHTa Ha WWHbl NpW  3KcryaTauMOHHOM
noBpeXaeHun;

— npwu npogaxe wWnH Nokian Tyres, ykasaHHbIX B NyHKTe 2.3. HACTOALMX
Ycnosuin, Ha KOTOpble pacnpocTpaHsaeTcs PacluvpeHHas rapaHTusi, B
nepuog ¢ 01.01.2023 no 31.12.2023 Bbigath [NoTpebutento akkypaTHO U
MONHOCTBIO 3aMNOSTHEHHbBIA rapaHTUMHbBIA TanoH C nevYaTblo U NoANUChLO
COTpyAHMKa Y4yacTHMKa PacwupeHHoOW rapaHTuM, a Takke BblaaTb
nepBuYHble Y4YE€THble [OOKYMEHTbl, MoATBepXaawowme akt Kynnm-
NPOAAXMN LUMHbI;

— yyvacTHuK PacwupeHHon MapaHTum B MOMEHT npodaxu WwuH Notpebutento,
0CO3HaBag, 4To [loTpebutenem OyayT HapyleHbl nNpaBwuia KoMnaekTaumm
aBTOMOOUNS WMHaMKU, UMeET NoNHOMOoYUS 1 064a3aH oTkasaTb NoTpebutento
B BblAa4e rapaHTUNHOro TarioHa.

3.2.2. NapaHTUMHbLIN TanoH 3anosfiHAeTCA COTPYOHUKOM Y4yacTHuka PaclmpeHHou
rapaHTum co cnos oTpebuTtens.

3.2.3. TanoH no PacwupeHHOW rapaHTun OofmkeH ObiTb akkypaTHO, MpPaBUSIbHO U
NOSIHOCTBLIO 3anosfiHeH. B rapaHTuiHOM TanoHe o6s3aTenbHO OOMKHbI ObiTb
ykaszaHbl: OO / HaumeHoBaHue [loTpebutens; mapka, Mogenb U
rocygapctBeHHblin  Homep wunn  VIN-Homep aBTomMoOunsa, pAgnsi  KOToporo
npuodpeTeHbl LWMHbI, HOMEP COTOBOro TenedoHa W 3NEeKTPOHHas no4yTa
MoTpebutens; mopenb, pasMep W Ko4 LWKMH - o0O3Hayawwmih KoJoBoe
obo3Ha4eHne 3aBoda NPoOn3BOAUTENS, TUNOPA3MEpP LWUHbLI U JaTy Npou3BoACTBa
(06bl4HO HaxoguTcsa BGMM3M Hagnucu "DOT" Ha OOKOBMHE LWMHBI),); nedaTb
YyacTHuka PaclumpeHHon rapaHTuu, nognuch otpebuTtens, noaresepxxaatoLlas
daKT ero 03HaKOMIEHUS C HacTosAWwWmMMKN Ycrnosnammn PaclumpeHHon rapaHtum oo
COBepLLEHNS NOKYMKM 1 NogTBepxaatoLwas cornacme Ha nobyro obpaboTky cBOUX
nepcoHarnbHblXx AaHHblx TOO «Nokian Tyres» (HokuaH Tampc) vnn TpeTbumu
nuuamm no Bbibopy TOO «Nokian Tyres» (HokuaH Tanpc) ons npegoctaBneHus
MoTpebuTtento PaclumpeHHOn rapaHTum.

3.2.4. B cny4asax OTCYyTCTBUSA 3aperncTpmpoBaHHOrO rocyapCTtBEHHOro Homepa, AN
3anonHeHns rapaHtTunMHoro TanoHa B TanoHe dukenpyetca VIN-Homep
aBTOMOOUNSA, yKa3aHHbIN B NacnopTe TpaHcnopTHoro cpeactaa (MTC).

3.2.5. lNepBUYHbIE OOKYMEHTbI O npuobpeTeHnn MoryT ObiTb HECKOSIbKUX BWOOB:
KacCOBbI/ YeK, TOBApPHbIMA YeK, KACCOBbIA N TOBApPHbIA YeK, HaknagHas Ha OTMycK
3anacoB Ha CTopoHy (dopma 3-2), 3akas-Hapsia. KeutaHuma o6 onnate
GaHKOBCKMMKU KapTaMu He UCKIYaeT HeobXOoAMMOCTb Hanuyns KacCoBOro UMK
TOBapPHOro yeka.

3.2.6. Y4éTHble OOKYMEHTblI O NpnobpeTeHnn OOMKHbl OblTb akKypaTHO, NPaBUSIbHO U
MOMHOCTBLIO  3aMOfiHEHbl W AOMMKHbI  cogepxaTb WHopmauuio o JaTte
npuobpeTeHnss, Mogenn U TUnopasmepe LWKWHbI, a Takke CTOMMOCTb LUMHbI UK
Koneca B cbope.

3.2.7. B cny4ae ecnu B KaCCOBOM YeKe He yKasblBaeTCcs MoLenb U TUnopasmep LUKH,
TO 9TW [aHHble [OO0SMKHbl ObiTb YyKa3aHbl B TOBApHOM 4YeKe, KOTOPbIA
npuknagbpiBaeTcsd K KaccoBoMmy. Ecnu B KaccoBoM 4eke cpa3y YykasbiBaeTcs
Moernb, TUnopasmep LWWH, TO AO0MNyCKaeTCs UCMONb30BaHWE TOMbKO KacCOBOMO
yeka.

3.2.8. cnonb3oBaHne TOBapHOro 4yeka 6e3 KaccoBOro He [ONycKaeTcs. TONbko B
cnyyae, ecnu B TOProBOM OpraHuM3auuu HeT KacCcoBOro arnapara M Y4YacTHUK
PaclwmpeHHon rapaHTum paboTaeT no ynpoLEHHON CUCTEME HANOroobroXeHus,
MOXeT MCNOSIb30BaTbCH TOBAPHbIN YeK.
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3.2.9. OTcyTCTBME KaccoBOro Yeka nNpu YCTAHOBIIEHHOM KacCOBOM arnnapate
cyuTaeTcs HapyLleHuem Ycrnosum PaclumpeHHom rapaHTuUmM Co CTOPOHbI Y4YacTHUKa
PacwupeHHon rapaHTuun. Npu BbigBneHun Takmx gaktoB TOO «Nokian Tyres»
(HokmsiH Taumpc) BnpaBe NUWXTL Y4YacTHMKa paclUMPEHHOW rapaHTMmM craTyca
YyacTHuka PaclumpeHHon rapaHTmn.

3.2.10. [okyMeHTbl 0 NnpuobpeTeHnn NpuknagbiBatoTcs K [apaHTUAHOMY TanoHy.

3.2.11. Appeca YdyacTHukoB PacwupeHHOM rapaHTuM nybnukyloTcs  Ha
oduumansHoMm cante komnaHum Nokian Tyres (www.nokiantyres.kz), a Takxe
MHgopMauusa goctynHa no tenedony 8-800-070-8850.

3.3. ABTOpI/I3OBaHHaS| TOproBasl TO4Ka

Helicmeusi Aemopu3oeaHHOU mop2080U MOYKU

3.3.1. ABTOpu3OBaHHasa TOproBasi TOYKa BLINOSHAET BCe obs3aTtennctBa Y4acTHMKa
PaclumpeHHom rapaHTumn, a Takke OCYLLECTBISET 3aMeHbl, PEMOHTbI LLUMH B paMKax
Ycnosun PaclumMpeHHon rapaHTun.

3.3.2. lNMpwn obpaweHnn MNoTpebutensa 3a okasaHwem ycnyr B pamkax PaclumpeHHon
rapaHTuMm nepcoHasn ABTOPU3OBaAHHOW TOProBOW TOYKM NPOBEPSET BCE OCHOBHbLIE
AOKYMEHTbI 1 LWNHY/LLWHBLI, NpeabsaBrieHHble [NoTpebutenem kK ocMoTpy.

3.3.3. ABTOpu3OBaHHasa ToproBas TO4Yka [OSPKHA NpPoBepUTb M ybeauTbCs, 4TO
MoTpebuTtens npu obpalleHnn B ABTOPU3OBAHHYO TOProBYIO TOYKY NpeabsBun:

1) NOBPEXAEHHYIO LUNHY;

2) 3anorfiHeHHbIM cornacHo TpeboBaHMsM [@paHTUMHBLIA TanoH C
neyatbd Y4yacTHuka PacwupeHHon rapaHTuu. B rapaHTUMHOM
TanoHe AoSmKHbl 6bITb 0653aTENBHO 3aMnONHEHbI BCe rpadbl U ykasaH
Kog WuH - obo3Havawwmn kogosoe o6oO3HavyeHne 3aBoja
npoun3BoauTens, TMNnopasMep WWHbI U gaTy npomssoacTea (06bIYHO
HaxoanTcsa B6nm3n Hagnucu "DOT" Ha 6OKOBMHE LUMHDI),);

3) nepBuYHbIE YYETHbIE JOKYMEHThI, NoATBEPXKAAOLLME DAKT MNOKYMKK
LWMHBbI. [1epBUYHBIMU YY4ETHLIMU AOKYMEHTAMM SBIISKOTCA KaCCOBbIE
n/unn ToBapHble YEKW, HaKNagHble Ha OTMYCK 3anacoB Ha CTOPOHY
(bopma 3-2). Ons wwuH, npuobpeTeHHbIx [loTpebutenem vy
YyacTHuka PaclumpeHHOn rapaHTun, SBMSOLWLEroca aBTOCASIOHOM,
BMECTO KacCOBOro 4Yeka MOXeT ObiTb npeabsiBfieH 3akas-Hapsag.
[aHHble  OOKYMEHTbl OOfKHbI  codepxaTb  AaTy  MOKYMKW,
HanMeHoOBaHME MOAENN M TUMOPa3Mep LUNHbI, CTOMMOCTb LUUHBbI;

4) OOKYMEHT, yOOCTOBEPSIOLLNIA NNYHOCTb MoTpebutens
(yoocToBepeHMe nMYHOCTU unM nacnopT U T.4.), BOOAMTENbCKOE
yOOCTOBEPEHNE UM BOEHHbIN BUNeET);

5) cBnOeTenbCTBO O perncTpaumm TpaHcnopTHoro cpeactea unu MNTC,
Ha KoTopbIn 6b1n1 ocbopmneH TanoH PaclumpeHHom rapaHTuu;

6) OOBEPEHHOCTL Ha nNpaBO NpPeAcTaBfieHUss WHTEpPEcoB MO
PacwupeHHon rapaHTum OT WMEHU puguyeckoro nvua -—
06s3aTenbHO TONbKO ANsl TeX criyyaes, koraa B rpade MNoTtpebutens
yKasaHo 1opuandeckoe nmuo.

3.3.4. B cnyyae ecnu npu NpoBefeHUN aKcnepTu3bl npu obpaileHun [oTpebutens
YCTaHOBMEHO, 4YTO LKWHA WCMNosib3oBanacb B HECOOTBETCTBYHOLUMA CE30H,
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ABTOpM30OBaHHas ToproBasi Touka oba3aHa oTkasaTtb [loTpebuTtento B okasaHum
ycnyr no nporpamme PaclimpeHHon rapaHTum.

3.3.5. MNpu obpaweHun MoTpebuTtens ¢ TpeboBaHMEM O 3ameHe ABYX M Gonee WuH
(eanHoBpeMEHHO unn B cnyyae 2 n 6onee He eANHOBPEMEHHBIX ObpalleHnin) —
MoTpebutene 0683aH NPUNOXUTL  MOACHUTENBbHYD  3anncky Mo  copme
MpunoxeHna Ne 6¢ pasbsCHeHUEM: rage, Korga v npu Kaknmx obCcToaTenscTBax oH
noslyumn noBpexaeHus WuH. [losACHUTENbHYIO 3anncKy [OOSMKHbI  3aBEpUTb
COTPYAHUKN ABTOPU3OBAHHOW TOProBOW TOYKW, KOTOPblE€ LOOSMKHbI NOATBEpPAMUTb,
4YTO NOBPEXAEHUSA LUNH COOTBETCTBYIOT TpeboBaHMsM yCroBui. PernoHanbHbIN
npegctasutens TOO «Nokian Tyres» (HokunaH Tawpc) cornacosbiBaeT 3anucky
ceoenn nognucbto. [pyn oOTKase npenoCTaBNeHUs MNOSCHUTENBHOW 3anmncku
MoTpebutento MoxeT ObITb OTKaszaHO B oOKazaHuM ycnyr no PaclmpeHHon
rapaHTum.

Mpn oTcyTcTBMM nosicHUTEenbHoW 3anuckn ot [loTpebutena ATT ob64asaHa
CaMOCTOATESNIbHO HanMcaTb NOACHUTENbHYIO 3annCKy OT CBOEro UMEHW CO CroB
MoTpebutens.

3.3.6. lNpn HECOOTBETCTBUM CBEAEHUI B NPeACTaBMEHHbIX AOKYMEHTaX (YeK, JOKYMEHT,
yOOCTOBEPSAOWNA  NIMYHOCTb,  TafoH, CBWOETENbCTBO O  perucrpauuu
TpaHcnopTHoro cpenctea/l1TC) wnn npefocTtaBneHUM HEMNOSTHOrO KOMMSekTa
AokymeHTOB, ABTOpM3oBaHHas Toprosas Touka n TOO «Nokian Tyres» (HokunsH
Tanpc) BnpaBe oTkasaTb [loTpebutento B obcnyxmBaHum no PaclumpeHHomn
rapaHTum.

3.3.7. Mpn  Hanuuun pacxoxgeHnn B [OKymeHTax [loTpebutens, oH o065a3aH
npeaocTaBuUTb MOACHUTESbHYKO 3anucky no dopme [llpunoxeHuns Ne 5 c
obbAcHeHneM pacxoxgeHun. [lpu oTkase npenocTaBneHnMs MOACHUTENbHOM
3anucku Notpebutento MoxeT BbITb OTKA3aHO B OKa3aHuu ycnyr no PaclumpeHHomn
rapaHTuu.

3.3.8. B cnyyae, ecnu B rapaHTMHOM TarioHe B KayecTtBe [loTpebutensa durypmpyet
topugudeckoe nuuo, ABTOpM3OBaHHAA ToproBas Toyka oOs3aHa 3anpocuTb
[OBEPEHHOCTb UMW MHOW AOKYMEHT, NOATBEPXKAAIOLLMIA MONTHOMOYUS (PU3NYECKOro
nuua, obpatuBweroca B ABTOPU3OBaHHYKD TOProBYH TOYKY OT MMEHU
topnanyeckoro nuua.

3.3.9. locne npoBepkn OOKYMEHTOB COTPYAHUKAMN ABTOPM30BAHHOM TOProBOW TOYKMU
NPON3BOANTCA OUEHKa MNOBPEXAEHWA Ha LWWHEe, OUueHKa BO3HUKHOBEHUS
noBpeXaeHnn 1 AenaeTca 3aknoyeHne 0 BO3MOXHOCTU/HEOBXOANMMOCTN pEMOHTA
NN 3amMeHbl NOBPEXOEHHOM WKNHbLIL. B cnyyae cnopHOM unn CrioXHoOM cutyauum
aKcnepTMsa OOMkHbl ObITb npou3BegeHa cpok He Oonee 20 (goBaguatb)
KaneHgapHbIX AHEMN.

3.3.10. ABTOPU3OBAHHON TOProBOM TOYKON MOXET ObITb OTKadaHo lNoTpebuTento
B OKasaHuu ycnyr no PacluvMpeHHOW rapaHTuu B Cryvasix, NepeynucrieHHbIX B
nyHkTe 2.11. HacToAwwmMX YcnoBun PaclumMpeHHOn rapaHTun.

3.3.11. B cnyyae nogospenus cotpyaHukamn ATT w/vnun cotpygHmkammn TOO
«Nokian Tyres» B HEKOpPpeKTHOM ucnonb3oBaHuu [lokynatenem akumm
«PacwupeHHaa rapaHTusa» (YMbIWMEHHas nopya LWWHbI, NpeaocTaBneHne
HEMONHOro W/MNM HEKOPPEKTHOrO KOMMSEKTa MepBUYHbIX OOKYMEHTOB Mpu
obpalueHun) , FapaHTUNHBIN TanoH MOXET ObITb M3bAT B OAHOCTOPOHHEM MOPSIAKE
cotpyagHukammn ATT. Takxke, npy HacTynneHumn Takoro cnyydas/cnydaes ATT / TOO
«Nokian Tyres» octaBnsieT 3a cobon NpaBo NPUHATbL AOMOMHUTENbHbIE MEPLI B
oTHoweHuu [NokynaTtens.

3.3.12. ABTOpU3OBaHHas ToproBasi Touka 0b6s3aHa Npon3BoaUTL 3aMeHy / PEMOHT
LUMH B pamMKax HacToawux Ycrnosum PaclumpeHHoN rapaHTun.
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3.3.13. Mo pe3ynbTaTam NpoOBEPKM JOKYMEHTOB U OLEHKN NOBPEXOEeHUN Ha LUNHE
ABTOpM3OBaHHaA ToOproBasi ToYka cocTaBrisieT AKT OocMoTpa npenbsBfIEHHOro
ToBapa u 3akas-Hapsg.

3.3.14. [MepcoHan  ABTOPU3OBaHHOW  TOProBOM TOYKM B  MPUCYTCTBUM
MoTpebutens B paty obpalleHnsa 3anonHseT AKT OCcMOTpa MNpeabsiBrEHHOro
ToBapa M 3akas-Hapsid, B KOTOpbIX 3anofiHseT Bce MNofs; AenaeT Konuu Bcex
npefocTasfieHHbIX [loTpebuTenem AOKYMEHTOB (rapaHTUNHBLIN TanoH, JOKYMEHT O
NPUoBpeTeHNN LWNHbI, AOKYMEHT YAOCTOBEPSIOLWMIA JIMYHOCTb, CBUOAETENBCTBO O
permctpauum TPaHCMOPTHOrO CpeacTBa), NpukragbiBaeT MNosfydeHHble Komnuu
AokymeHToB NoTpebutens k Aktam ans nepegaym B TOO «Nokian Tyres» (HokusH
Tanpc).

3.3.15. lMepcoHan ABTOPU3OBaAHHOW TOProBOM TOYKM 00s3aH MPOBEPUTb
aKTyanbHOCTb YKasaHHOro B [apaHTuinHoMm TanoHe [MoTpebutens TenedoHHOro
HoMepa.

3.3.16. B cniyyasix oTcyTCcTBUA perncTpawmm TpaHCNopTHOro cpeacTaa, Nepconan
ABTOPU3OBAHHOW TOProBOW TOYKM [enaeT KOMNui nacnopta TPaHCMOPTHOro
cpencrtBea.

3.3.17. ABTOpM30BaHHaAA TOproBas To4yka obsizaHa CTaBuTb CBOKO NeYvaTtb Ha BCEX
AKTax ocMoTpa npeabsiBEHHOro ToBapa U 3akasax-Hapsgax.

3.3.18. B cnyyae, ecnu ABTOPM30BaHHOW TOProBOW TOYKOM MPUHATO peLLeHne o6
okaszaHun 6GecnnaTtHbIXx Ans [loTpebutensa ycnyr B pamkax PacwumpeHHou
rapaHTum, NMotpebutene nognuceiBaeT AKT OCMOTpa NpeabsBfEHHOro ToBapa u
3akas-Hapsig no popme MpunoxeHnst Ne 1 1 nony4aeT ycnyru.

3.3.109. B cnyyae npuHATMA pelleHns O 3aMeHe LWWHbl, nepcoHan
ABTOpPM30BaHHOW TOProBOM TOYKM OTMEYAET Ha LUMHE MECTO NOBPEXOEHUS MENIOM
Unu gpyrmm cnocobom, 4ToObl NPy NPOBEPKE MOXHO ObINIO Nerko onpeaenuTb
MEeCTO pPacrnonoXeHns NoBpeXaeHUs.

3.3.20. B cnyyae, ecnu ABTOpM30BaHHOM TOProBOM TOYKOM MPUHATO peLLeHne o6
oTKase OT 6ecnnaTHOro rapaHTUMHOro obCnyXuBaHUS B pamkax PaclmpeHHon
rapaHTuu, Motpebutento npegocTaenseTca konusa  AkTa ocMoTpa
npeabasneHHoro Tosapa no gopme MNpunoxeHna Ne 1 ¢ oTkasom.

3.3.21. Ecnn oTkas He cBfA3aH C OTCYTCTBMEM HEOOXOAMMOWM LUMHbLI Ha cKrage
ABTOPU3OBAHHON TOProBOM TOYKW, a CBA3aH C HapyweHunem [loTpebutenem
ycnosun PaclumpeHHOW rapaHTun, TO B rapaHTUMHOM TasfloHe YKasblBaeTcsH
«OTKas».

3.3.22. B cnyyae ecnn ABTOpM30BaHHOW TOProBOM TOYKOM MPUHATO peLueHne 06
okasaHmm 6GecnnaTHbiXx ana [loTpebutena ycnyr B pamkax PacwmpeHHon
rapaHTuMm, HO Ha MOMeEHT obpauleHus MNMoTpebutens Ha cknage ABTOPU30OBAHHOM
TOProBOM TOYKM OTCYTCTBYyeT Tpebyemas mofenb WuHbl, To [loTpebutento
cnefyeTt NpeasioxX1Tb No ero Bblibopy:

1) oxmgatb B cpok He Gonee 180 (cTta BOCbMMAECATM) KaneHOapHbIX AHEWN
NoCcTynneHus TpedyemMon LWnHbI Ha cknag ABTOPM30BaAHHOW TOProBOW TOYKW;

2) obpaTnTbCa B ApYryto ABTOPM3OBaHHYHO TOProBY TOYKY A4Sl 3aMeHbI;

3) B cny4ae, ecnv gaHHasi Mogernb OTCYTCTBYET Ha cknage OuctpubbioTopa u
TOO «Nokian Tyres» (HokusiH Tawnpc) (k npumepy, Mogenb CHATa C
NPOM3BOACTBA UMW OpYyrMe MpUYUHBI) U HET BO3MOXHOCTW NpenocTaBUTb
MoTtpebutento Tpebyemyo Onss 3ameHbl WMHY B TeveHnme 180 (cTa
BOCbMMAECATUN) KaneHaapHbIX aHen, 1o NoTpebutento 6yaet npousBeneHa
3aMeHa Ha aHarnorM4yHyl no CTOMMOCTU WKHY Ha ycmoTpeHne TOO «Nokian
Tyres» (HokusaH Tanpc).

19



3.3.23. B cnyyae oTkasza B okasaHum ycnyr no PacwupeHHon rapaHTum
ABTOpM30OBaHHasi TOproBas Touka BblgaeT MoTpebuTtento konuo AKTa ¢ NepBUYHOMN
aaton obpalleHms.

3.3.24. PeMOHT LWKWHbI NpOn3BOAUTCHA TONbKO B Crlyyae, ecnv Ha LWWHEe eCTb
NPOKOST MO LUeHTparbHOM 4YacTu 6eroBon [JOPOXKM MPOTEKTopa W guameTp
OTBEPCTUA He NpeBbIWwaeT 6 MM. PEMOHT WWHLI B paMkax PaclumpeHHon rapaHTum
AOJDKEH OCYLEeCTBNATLCA TOMbKO CreaylwmMmm  Metogamn:  «rpubok»  unm
AByxAeTarnbHbIN PEMOHT («HOXKa» W «3annaTtkar»). Bblbop meToga pemMoHTa
OCYLLEeCTBNAETCS B 3aBUCMMOCTM OT yrna, noj KOTOpbIM MPOTEKTOP LWUHbI 6bIn
NPOKOJSIOT NOCTOPOHHUM NpeaMeToM. Ecnn yron ocu oTBepcTUS OT NPOXOXAEHUS
NOCTOPOHHEro npegmMeTta obpasyeT yroni MeHee 25 rpagycoB OT BepTUKarbHOW
NIMHUK, NPOBEAEHHON NepNeHANKYNSPHO K NITOCKOCTM NATHA KOHTaKTa NpoTeKTopa,
TO cnegyet wucnonb3oBatb «rpubok». [lpu Opyrux 3HadeHusx cregyet
ncnonb3oBaTh ABYyXAeTalnbHbIN METOA PEMOHTA.

3.3.25. PeMOHT ¢ noMoLLbIO «KryTOB» Be3 AeMOHTaxa LWnHbI ¢ 0boda n ocmoTpa
cuMTaeTcsl BpeEMEeHHbIM W  He obecneynBaeT 6e3onacHocTn. B pamkax
PacLumpeHHOn rapaHTUM PEMOHT C MOMOLLBIO «XKIYTOB» HE JOMNYyCKaeTCs.

3.3.26. Tonbko B cryyae nopesa, paspbiBa Wnn B3oyTMA Ha 60KOBUHE
OCYLLEeCTBNSAETCS 3aMeHa LWWHbl Ha HOBYW. Takke 3aMeHa  LUMHbI
OCYLLECTBNSAETCS, eCnn BennuynHa anameTpa oTBepCTUSA npokona WuHbl 6onee 6
MM U/Unn NPOKOS pacnonaraeTcs B Nyie4eBon 30He U 30He 6OKOBUHbI LUMHbI.

3.3.27. MepcoHan ABTOPU3OBaHHOW TOProBoM TO4YKM 0043aH BnMcatb B
[[apaHTUNHbIN TanoH nHopmaumio KacaTesnbHO npon3BeaEHHOro
peMoHTa/3amMeHbl WnHbl. B cnyyae ecnn 6bina ocyllecTsBrieHa 3aMeHa LUWHbI,
DOT-koa 3aMEeHEHHOW LUMHbI A0SMKEH ObITb BbIYEPKHYT.

3.3.28. Konuto TanoHa PacwmpeHHon rapaHTum Heobxoanmo genaTb nocne Toro,
KaK B TanoH BHeCeHbl AaHHble 06 OKa3aHHbIX yCryrax.
3.3.29. Mpn obpaweHnn notpebutens no nocnegHenm 3ameHe B TanoHe,

HeobXxoQMMO BHeCTM BCe AaHHble 06 oka3aHHOM obcnyxuBaHuM, nepepesaTb
TanoH no gmuaroHanu, nocrie 3Toro HeobxoaMMo caenaTb ckaH-Konuto TarnoHa.

3.3.30. Ha 3ameHeHHyl0 WnHY PacwmnpeHHasa rapaHTus He pacrnpocTpaHAeTcs U
HOBbIV [[@paHTUNHBLIN TanoH He BblOa&TCs.
3.3.31. Mpn HapyweHun [loTpebutenem YcnoBui PacluMpeHHOW rapaHTun,

ABTopun3oBaHHasi Toproeas Todka u TOO «Nokian Tyres» (HokusH Tanpc) Bnpase
oTkasaTb NoTpebuTtento B ob6cnyxmBaHmm no PaclumpeHHom rapaHTuu.

3.3.32. B cnyyae ecnu wurHa He Gbina 3aMeHeHa UM OTPEMOHTUPOBaHa B AeHb
obpalueHus, To B 3akase-Hapsae HeobxoanmMo ykasaTb AaTy nepBoro obpalleHns
N (pakTnyeckyro gaTy BbINOMHEHUS rapaHTUHbIX 0b6a3aTenscTB. [NpeacraBuTenb
ABTOpU3OBaAHHOW TOpProBonM TO4YkM M [loTpebuTtenb AOMKHbI pacnucatbCa B
yKa3aHHbIX OKYMEHTax.

3.3.33. Bce noBpexaeHHble LWKWHbI, HE noAfexawne pemMoHTy, cobupatoTcs Ha
cknage ABTOPM30BAHHOM TOProBOW TOYKM U XPaHATCA OO MOMEHTa MX OCMOTpa
npegcrasutenem TOO «Nokian Tyres» (HokusiH Tanpc).
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4. DEACTBUE YCIIOBUW PACLUMPEHHOW TAPAHTUMA

4.1.Hactoswme Ycnosusa PacwmpeHHon "apaHTum BecTynatoT B cuny ¢ 01.01.2023 roga v
OENCTBYIOT [0 WCTEYEHMSI CpPOKa BCTYMMeHMs B cuny OOHOBMEHHbLIX YCroBumn
PacLumpeHHon rapaHTum.

4.2.T1o ncrteyeHumn cpoka genctena PaclumpeHHon rapaHTuM Ha NpuobpeTeHHble LWWNHBbI
pacnpoCTpaHATCA CTaHAApPTHbIE rapaHTUNHbIE YCITOBUS.
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MpunoxerHne Ne 4 «k ycnosuam PacwwupeHHon rapaHtum «[lpumep BHelwHero Buaa
rapaHTUMHOrO TarioHa»

I K [

nokicair
TYRES

KEMINAIK TANTOHbI
rAPAHTUUHDbIU TAJIOH

_Joed-0]  KASAKCTAH ]| 2023 | KASAXCTAH

- NOKIAN TYRES ABTOKONIK WWMHANAPBIHA KEHEWTINCEH KEMNAIK
PACWHPEHHAA TAPAHTHA HA ABTOMOBMIBHBIE WKHWHBI NOKIAN TYRES

KEHEMTINIEH
KEMNAIK

PACIUMPEHHARA
FAPAHTHA

BICTEIK XEN|: 8 800 070 B8 50 HOKIANTYRES.KZ roPAYAR NMHHA: 8 BOO O70 8B 50
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MpunoxeHne Ne 5 k ycnosnam PaclumpeHHON rapaHTum

CoTpygHuky ABTOp130BaHHOW TOProBOM TOYKM

OT (dV0)

MosicHnTenbHas 3anucka

B npeabAaBeHHbIX MHOK OOKYMEHTax:

rapaHTUMHbIA TarnoH;

AOKYMEHT, NOATBEPXKAAOLWMNA NPpUoBpeTeHne LnH;

AOKYMEHT, YAOCTOBEPSIOLLNIA NNYHOCTb;

cBugeTenbcTBo o pernctpaunn/INTC;

nHoe

AaHHble OTNMYaKTCA OT MHOPMaUUK, YKasaHHOW B rapaHTUMHOM TarioHe Ne no

NpUYMHeE:

Ha ocHOBaHMM BbiLLEN3NOXEHHOIO Npocbba okasaTb yCryrm B pamkax PaclumpeHHomn

rapaHTumu.

Mognuck MNoTtpebutens

CoTpyaHuk ABTOPU3OBaHHOM
TOProBOM TOYKMU

PernoHanbHbI NpeacTaBuTernb
TOO «Nokian Tyres» (HokunsH Tawnpc)

20 .
20 .
20_T.
M. N
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MpunoxeHne Ne 6 k ycnoBnam PaclumpeHHoOn rapaHTum

CoTpygHuky ABTOp130BaHHOW TOProBOM TOYKM

OT (dV0)

MosicHnTenbHas 3anucka

H, 3aM6H|/|J'I/OTpeMOHTMpOBaJ'|
(®UN0 nompebumens)
LLINHbI
(konuuecmso) (dama Kaxcdoii 3ameHsbl)
no FapaHTMI‘/lIHOMy TarnoHy Ne no npuynHe:

Ha ocHoBaHMKM BbILLEN3SIOXKEHHOrO MNPOLLY oKa3aTb YCIyrn B pamMkax PaclumpeHHom

rapaHTumu.

Mognuck MNoTpebutens 20 .

CoTpyaHuk ABTOPU3OBaHHOM

TOProBOM TOYKMU 20 .

lMpencraButens

TOO «Nokian Tyres» (HokunsH Tawnpc) 20 .
M. N

24



