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TEPMUHbI U ONPEOENEHUA

ABTOMOOUNbHLbIE WWMHbI

Pacwum pPeHHasA rapaHTuA

TOO «lkon Tyres
Kazakhstan»

OucTtpubbloTop

Y4yacTtHuk PacumpeHHom
rapaHTum

ABTOpU3oBaHHanA

ToproBas Touyka (ATT)

- aBTOMOOWIbHbIE LUWHbI, MApKUPOBaHHbIE TOBapHbLIMU
3Hakamu Nokian Tyres, Nordman # WHbIMW TOBapHbIMU
3HaKamu, U NPou3BeAEHHbIE:

- He no3gHee 04.04.2022 roga B PUHNAHANM KOMNAHNEN
Nokian Tyres Plc., nnu

- B Poccun komnanunen OOO «AinkoH Tanepc» (NpexHee
Ha3BaHne OO0 «HoknaH Tanepcy).

- KOMIMJ1eKC MepOI'IpI/IFITI/Iﬁ no npoaBu>XeHnto

ABTOMOOWMBHBIX LWKMH METOAOM OKas3aHusa ycnyr
ABTOPM30BaHHbLIMU TOProBbIMU TOoYKaMu
MoTpebutensam LLMH B pamkax yCrnoBun,
onpeaenénHbix TOO «lkon Tyres Kazakhstan».

- TOBapULLECTBO ocyuiecTensoLlee npogaxy
ABTOMOOUWMBbHLIX  LWKWH, OpraHM3aTop  HacTosiIWen
PacwmpeHHon rapaHTum.

- lopyanYeckoe  nuuo,  OCYLLEeCTBRsioWee  ONTOBYHO
npogaxy ABTOMOOMNbHbIX WKH B  Pecnybnuke
KasaxctaH Ha ocHoBe OMCTPUOBIOTOPCKOro cornalleHus
¢ TOO «lkon Tyres Kazakhstan» u BoBneyeHHoe B
npoLecc opraHnsaumm PaclumpeHHon rapaHTum.

— ToproBas ToYKa (LUMHHBIA LIEHTP, Mara3uH, aBTOCAsIOH,
WHTEepPHEeT-MarasvH U Opyron Bug TOProBoro obbekra),
ocyllecTBnsAwLWag PO3HUYHYIO npogaxy
ABTOMOOUBbHbIX LUMH MoTpebutensm,
COMNPOBOXOAeMyl0 Bblgavyen rapaHTUMHOroO TanoHa
PacwunpeHHon rapaHTum, u sBnarwadacs Y4acTHUKOM
HacToswen PaclumpeHHOW rapaHTuu.

— HEKOTOpble TOProBble TOYKM W3 Yucna Y4YacTHUKOB
PacwwnpeHHon rapaHTun, cneumnanbHO YNOAMHOMOYEHHbIE
komnaHmen TOO «lkon Tyres Kazakhstan» Ha
paccMOTpeHune, NPUHATUE peLLUeHUA U OCyLLeCTBeHne
ycnyr B pamMkax ycrnosum PacluMpeHHOM rapaHTum Ons
MoTpebutenen.



MNoTtpebuTtenb — KOHEYHbIN nokynaTernb ABTOMOBUBHBIX LLWH
(cpusmyeckoe unu ropuanHeckoe nNnuuo), KynuBLUNA UX Y
YyacTHuka PacwwnpeHHomn rapaHTuu Kak
CaMOCTOATENbHbIN TOBap, MO0 Kak ToBap B cocTaBe
koneca B cbope ANS WCNOMb30BaHUA MO MPSAMOMY
Ha3Ha4YeHuo.

MapaHTMnHBIN TanoH - 6naHk yctaHoBneHHoro TOO «lkon Tyres Kazakhstan»,
(TanoH) BblAaBaeMbl  YYacTHUKOM PacClMpeHHON rapaHTuu
MoTpebutento npu npogaxe LUWH.

KoHTponbHble Hagpe3bl - NpefHaMepeHHO HAaHECEHHbIe NOBPEXAEHUSA Ha LUWHbI NO
nHmunatmee  TOO  «lkon  Tyres  Kazakhstan»,
NCKMoYaLlmMe BO3MOXHOCTb AarnbHeunero peMoHTa,
MCMNOMb30BaHMSA NO NPSIMOMY Ha3HAYEHWO, MOBTOPHOIO
obpavieHus.

OTyeTHbIN Nepuoa — KaneHaapHbIN mecs, B TeyeHune KOTOPOro
ABTOPU30OBaAHHOW  TOProBOW TOYKOW  COBepLUAnuCb
3aMeHbl, PEMOHTbI N0 YCNOBUAM PacLUMpeHHOW rapaHTuu.
lNepnon, 3a koTopbin  odpopMNSAETCS  OTAESNbHbIN
KOMMNJIEKT AOKYMEHTOB.

CBOOHas anekTpoHHasa Tabnuua yyéTta [apaHTURHbIX

Peectp I'C ~ cnyyaes Ans ABTOPVU30BAHHON TOProBOM TOUKM.

LLIMHOMOHTaXHbIe — KOMMJIEKC YCNYr, BKOYaOLWMiA B cebs:

paboTbl .
a) MpuM 3ameHe: CHATWE Koneca, MOWKa Koreca,

JEeMOHTaXx WNHbI ¢ 0604a, MOHTaX LUKMHbI Ha oboa,
HakauyMBaHWe LUNHbI, 6anaHCUpoBKa U ycTaHOBKA
rpy3oB, yCTaHOBKa koneca Ha aBToMOOWb;

b) npu pemoHTe: cHATME Komneca, MOMKa Koreca,
AEMOHTaX LUMHbI ¢ 060432, CTOUMOCTb PEMOHTHbIX
mMaTepuanoB, a Takke CTOMMOCTb paboT no wux
yCTaHOBKE, MOHTaX LUMHbI HA 0604, HakavMBaHue
lWWMHbI, GanaHcupoBKa W yCTaHOBKA [pPy30B,
yCTaHOBKa Koneca Ha aBTOMOOUIb.

1. UENb NMPOrPAMMBbI «PACLUMPEHHAA TAPAHTUSA»

— NPOABWXEHNE Ha PbIHOK N yBENNYeHne 06beMOB npoaax ABTOMOOUITbHbBIX LUWH;



— co3faHue MNOSIOXUTENbHOMO UMUOKa ABTOMOOUMBHBLIX LUMH Kak BbICOKOKaYeCTBEHHOro
npoaykTa;

— yBenuyeHue 4Jucra MocTosiHHbIX MoTpebuTenein ABTOMOOMUIBbHBIX LUMH MPW MOMOLLM
cepsuca.

2. OBLUME NONOXEHUA

2.1.TOO «lkon Tyres Kazakhstan» npepoctaenset [loTpebutenam PaclwmpeHHyto
rapaHTMio Ha ABTOMOOUIbHbIE LWKWHBI, NpnobpeTeHHble B nepuog ¢ 30.01.2024 no
31.12.2024.

2.2.lMporpamma «PaclmnpeHHas rapaHTus» He sIBMSIeTCA «rapaHTUen Kadectsa ToBapay,
KOoTopasi perfiaMeHTUpyeTca B HOpMaTUBHbIX JOKYMEHTax Ha Tepputopuun Pecnybnnku
KasaxctaH. CnoBo «rapaHTusi» B YCIOBUSIX HACTOsILEN nporpaMmmbl UCMONb3yeTcH
UCKMIOYNTENBHO B KadecTBe HasBaHud. [lporpamma «PacluvpeHHasa rapaHtusi»
perynupyeTcst UCKNIOYNTESTbHO HACTOALLMMU Y CNOBUAMM.

2.3.PacwupeHHada rapaHTus sBnsieTca AOMOSIHEHMEM K cTaHAapTHbIM [apaHTUNHBLIM
YCcnoBuaM 1 pacnpocTpaHSaeTCs Ha WNHbI MoAenen:

Ikon Autograph Ultra 2

Ikon Autograph Ultra 2 SUV

Ikon Autograph Aqua 3

Ikon Autograph Aqua 3 SUV

Ikon Autograph Eco 3

Ikon Autograph Eco C3

Ikon Autograph Ice 9

Ikon Autograph Ice 9 SUV

Ikon Autograph Ice C3

Ikon Autograph Snow C3

Ikon Autograph Ice LT3

(kpome Tunopasmepa 315/70 R 17 121/118 Q)
Ikon Autograph Snow 3

Ikon Autograph Snow 3 SUV
Nokian Tyres Hakka Black 2
Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3

Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p SUV
Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9
Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta R5 SUV
Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3 SUV



Nokian Tyres Hakkapeliitta R2

Nokian Tyres Hakkapeliitta R2 SUV

Nokian Tyres Hakkapeliitta C4

Nokian Tyres Hakkapeliitta CR4

Nokian Tyres Hakkapeliitta C3

Nokian Tyres Hakkapeliitta CR3

Nokian Tyres Hakkapeliitta LT 3 (kpome Tunopasmepa 315/70 R 17 121/118 Q)

Ikon Tyres Nordman 8

Ikon Tyres Nordman 8 SUV
Ikon Tyres Nordman 7

Ikon Tyres Nordman 7 SUV
Ikon Tyres Nordman RS2

Ikon Tyres Nordman RS2 SUV
Ikon Nordman SZ2

Ikon Nordman S2 SUV

Nokian Tyres Nordman 8
Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7
Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV
Nokian Tyres Nordman SZ2
Nokian Tyres Nordman S2 SUV

a Takke LWHbI NEePeYnCIieHHbIX MoAenen, Nnpon3eenéHHble No TexHonornn Run
Flat unu Flat Run.

2.4.PaclumpeHHas rapaHTUa pacnpoCTpaHaeTcs Takke Ha LWWHbl  NepeyvncrieHHbIX
mMoernen B cocTaBe ToBapa «Koneco B cbope», COCTOALWEro U3 nHeBMaTUYecKon
LUMHbI, CMOHTUPOBAHHOM Ha KONeco, ecnn Takoe Koneco B cbope Obino peann3oBaHo
Ha pblHOK KomnaHmen TOO «lkon Tyres Kazakhstan» wnu peanusoBaHo
HernocpeacTBEHHO YYaCTHUKOM PacLumpeHHON rapaHTum.

2.5.PacwmpeHHas rapaHtua gaet npaso [MoTpebutento B crnyvyae HenpegHamepeHHOro
NnoBpeXaeHNs LWNHbI BOCMOMNb30BaTbCA onpeaerieHHbIMU npaBsaMy B ABTOPU30BaHHbIX
TOProBbIX ToYKax, gencTayowwmx no nopyyveHuto TOO «lkon Tyres Kazakhstan».

2.6.B 3aBucmmocTn OT Moaenu WuHbl, obbem npaeB [loTpebutens no PacwumpeHHoun
rapaHTun pasnuyaeTcs:

Mogenu LwuH O6bem npaB [lloTpebutens B pamkax nporpamMmmbi
PacwmnpeHHon rapaHTuum:

Ikon Autograph Ultra 2 PacwmpeHHas rapaHTus («Beccpo4Hasn
Ikon Autograph Ultra 2 SUV PacwupeHHas rapaHTus») nossondet [lotpebuTtento
lkon Autograph Aqua 3 1 (0AVH) pa3 B TEYEHNE HEOrpaHUYEHHOrO0 CpoKa C
lkon Autograph Aqua 3 SUV MOMeHTa npuobpeTeHns 6ecnnaTHo OTPEMOHTMPOBATb
Ikon Autograph Eco 3 WWHY (€CNV LUMHA NOASIEXUT PeMOoHTY) 1 1 (0auH) pas

Ikon Autograph Eco C3

B TeYEeHMe HeOorpaHM4yeHHOro Ccpoka C MOMeHTa
Ikon Autograph Ice 9 P P




Ikon Autograph Ice 9 SUV

Ikon Autograph Ice C3

Ikon Autograph Snow C3

Ikon Autograph Ice LT3

(kpome Tunopasmepa 315/70 R
17 121/118 Q)

Ikon Autograph Snow 3

Ikon Autograph Snow 3 SUV
Nokian Tyres Hakka Black 2
Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2
Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3
Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p
SuUvV

Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9
Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta R5
SuUvV

Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3
SUvV

Nokian Tyres Hakkapeliitta R2
Nokian Tyres Hakkapeliitta R2
SUvV

Nokian Tyres Hakkapeliitta C4
Nokian Tyres Hakkapeliitta CR4
Nokian Tyres Hakkapeliitta C3
Nokian Tyres Hakkapeliitta CR3
Nokian Tyres Hakkapeliitta LT 3
(kpome Tunopasmepa 315/70 R
17 121/118 Q)

npnobpeteHnss GecnnaTtHo 3aMeHUTb MOBPEXOEHHYHO
LUMHY Ha HOBYIO (ECNW LUMHA He NOANEXUT PEMOHTY) B
nopsgke M COrMMacHO  HacToAwuM  YCrnoBusaM
PacwupeHHon rapaHTuun. LLUMHOMOHTaXHble paboThl,
HeobxoaMMble AN YCTaHOBKN U CHATUS LUWH B pamKax
beccpoyHon PaclMpeHHOW rapaHTuM, OKasblBakoTCs
ABTOpPM30BaHHOMW TOProBoM TO4YKOM ©e3 B3MMaHUSA
nnatel ¢ [loTpebutena. Ycnyrm no PacwupeHHou
rapaHTuM okasbiBalTcsa [MoTpebutento npu ycnosuwm,
4YTO ocTaTtovHasa rnybuHa NpoTeKkTopa MNoBpPeXOeHHOM
LUMHbI COCTaBNSET He MeHee 4 MM.

Ikon Tyres Nordman 8

Ikon Tyres Nordman 8 SUV
Ikon Tyres Nordman 7

Ikon Tyres Nordman 7 SUV
Ikon Tyres Nordman RS2

Ikon Tyres Nordman RS2 SUV
Ikon Nordman SZ2

Ikon Nordman S2 SUV
Nokian Tyres Nordman 8
Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7

PacwupeHHasa rapaHTtua nossonset [loTtpebutenio 1
(oauH) pa3 B TeyeHMe OAJHOro roga C MOMEHTA
npnobpeteHns  6e3  OONONMHUTENbHOW  onnaThl
OTPEMOHTMPOBATb LWIMHY (€Cnu LWKHa Mo4neXuT
peMOHTY) n 1 (oAUH) pa3 B Te4eHMe O4HOro roga C
MOMEHTa npnobpeTteHnst 6e3 AONONHUTENBHON oNnaThbl
3aMEHUTb NOBPEXAEHHYIO LLUMHY Ha HOBYHO (€CNK LWNHA
HEe MOANEXWT PEMOHTY) B MOPsSAKE W  COrnacHo
HacToswmMMm  YcnosuaMm PacwuvpeHHon  rapaHTum.
LLInHOMOHTaxHble ~ paboThl, HeobGxogumbie  Ans




Nokian Tyres Nordman 7 SUV YCTAHOBKM W CHATUA LWIMH B pamkax PacluvpeHHon

Nokian Tyres Nordman RS2 rapaHTuu, okasbliBaloTCA ABTOPM3OBaHHOW TOProBOW
Nokian Tyres Nordman RS2 SUV | toukoit Ge3 Baumanusi nnatbl ¢ MoTtpebutens. Ycnyru
Nokian Tyres Nordman SZ2 no PacLuvpeHHoi rapaHTu OKa3blBalOTCA

Nokian Tyres Nordman S2 SUV I'IOTpe6|/|Temo TOJIbKO MpKU ycCcrnoBun, 4TO OCTaTOYHanA

rnybuHa npoTekTopa noBpeXxaeHHoON WNHbI
COCTaBNnsaeT He MeHee 4 MM.

2.7. lNpun 3aMeHe WKnHbI B pamMmkax PaclumpeHHon rapaHTum, B3aMeH NoBpeXaeHHOWN LWNHbI
ABTOpU30OBaHHaA TOproBad ToYKka OOMKHA NpeaocTaBuTb NOTPEBUTENO HOBYIO LLUMHY
TOW e Moaenu 1 Tunopasmepa. B cnyyae, ecnn Ha MOMeHT obpalleHus MNotpebutens
Ha cknage ABTOPM3OBaHHOM TOProBOW TOYKM OTCYTCTBYET Tpebyemas mHa TOW Xe
MoZenu u Tunopasmepa, To [Notpebutens Bnpase No cBoeMy BbIGOPY:

1) oXunaaTb B CPpoK He Bonee 180 kaneHgapHbIX AHEW NOCTynneHus Tpebyemon
LUNHBI Ha cknag ABTOPU3OBaHHOW TOProBOW TOYKW;

2) obpaTuTbcs B Apyryto ABTOPM3OBAHHYI TOPrOBYH TOYKY AS1S1 3aMEHbI;

3) B cnyvae ecnu gaHHasi Mogernb OTCYTCTBYET Ha cknage Ouctpubbiotopa n TOO
«lkon Tyres Kazakhstan» (k npumepy, mMogenb CHATa C NPOM3BOACTBA UMW Apyrue
NPUYNHBI) U HET BO3MOXXHOCTU NpeaoctasuThb MNoTpebuTtento Tpebyemyto Anst 3aMeHb!
LWMHY B TeyeHne 180 gHen, TO MOXET ObITb NpoM3BeAeHa 3aMeHa Ha aHanorn4Hyo no
ctommocTn WuHy Ha ycmotpeHme TOO «lkon Tyres Kazakhstan». lNpu 3ameHe
noBpexaeHHoM wWuHbl Ha Aapyryto wuHy TOO «lkon Tyres Kazakhstan» He
KoMneHcupyeT npmobpeTeHne BTOPON LWNHBI U HE NPeaoCcTaBnsaeT Kakmx-nmbo CKMaoK
Ha npnobpeTeHne BTOPOW LUNHbI AN YCTAaHOBKN aHanorM4Hon BTOPOK LMHbI HA OAHOW
OCW TPaHCMNOPTHOrO cpeacTaa.

2.8.PacwumpeHHasa rapaHTusi He pacnpocTpaHsieTcsa Ha WuHbl Mogenu Nokian Tyres
Hakkapeliitta LT 3 B Tunopasmepe 315/70 R 17 121/118 Q.

2.9.PacwupeHHasa rapaHTUa pacrnpoCTpaHAaeTCA TOSMbKO Ha  3KcrnrnyaTauMOHHble
NnoBpeXaeHns, Takne Kak NpoKorsbl, Nopesbl/pa3pbiBbl U B3OYTUSE OOKOBUHbI.

2.10. PacwunpeHHaa rapaHTus pacnpocTpaHAeTCA Ha LUWHbI, MNOBPEeXAeHHble B
pesynbTarte JOPOXHO-TPAHCNOPTHOrO NPOUCLLIECTBUS.

2.11. PacwmnpeHHaa rapaHTUs pacnpocTpaHAeTCA Ha LWWHbl, 3aMEHEeHHble Mo
peknamauyum (NPon3BoACTBEHHbIV Bpak).

2.12. PacwupeHHasa rapaHTust He npepoctasnsetcs [loTpebutento B cnegyrowwmx
cnyyasx:

1) npegHamepeHHble MNOBPEXOAEHMs1 LWKHblI (aKTbl BaHAanmMama CO CTOPOHbI
MoTpebutens nnu TpeTbux nuuy);

2) NOBpEeXAeHUs LUNHbI, BbI3BaHHbIE HEMPAaBUITbHBIM XPaHEHNEM;

3) noBpeXaeHUs LKHbI, NOoMNyYeHHble B pesyrbTaTe MOHTaXa/OeMoHTaxa Unu
YCTaHOBKM ©anaHCUpOBOYHbIX FPY30B;

4) noBpexaeHus LLIWHBI, Bbl3BaHHblE NPUMEHEHneM obopa
HEeCOOTBETCTBYHOLLErO WnHe Nnbo gedopmmnpoBaHHoro/aedekTHoro oboaa;

5) noBpeXOeHWs LNHbI, CBSI3aHHble C OCODEHHOCTSAMM 3KCchfyaTauum U He
Hapylwawwme ee repMeTnyHocTb. K Takmm noBpexaeHusiM OTHOCATCS:
HepaBHOMEPHbIN M3HOC LUMHbI (MPU 9KCTPEHHOM TOPMOXEHUN C BNOKMPOBKOM
Koneca; npyv HeMcnpaBHOCTU y3IIOB NOABECKM TPAHCMOPTHOrO CpeacTBa; npu
HEenpaBUITbHON PErynMpoBKE YIMNOB YCTAHOBKM KOMEC; Mpu 3KcnnyaTtaumm c
HECOOTBETCTBYHOLLMM OaBIEHNEM U APYrMM 3KCnnyaTauMOHHbIM NMpUYMHaMm)



N3HOC, OOYCMNOBMEHHbLIN MaHEPOW BOXAEHUS, W3HOC, OOYCNOBMEHHbIN
cneundukon [JOPOXHOro MOSI0THA, MNOBEPXHOCTHbIE MOBPEXOEeHUs, He
BeJyLuMe K noTepe aKcnnyaTaunoHHbIX CBOUCTB;

6) nOBpEeXAeHUs LUMHbI, CBA3aHHbIE C HecobngeHMeM NpaBun aKcnnyaTtaumm
LUVH:

- WUCNOMb30BaHME He COOTBETCTBYHOLIMX CE30HY LWWUH C YYETOM
KnumaTtmnyecknx ycrosumn Pecnybnvkm KasaxcraH,

- HecobnogeHne Tunopasmepa, MHAEKCa HarpyskM U UHAEKCa CKOPOCTH,
BHYTPEHHEro [JaBfieHMss B  LWMHE, YKa3aHHbIX MNpou3BoguTenem
TPaHCNOPTHOrO CpeAcTBa B PyKOBOACTBE MO JKCnsyatauumM aBTomoouns,
Ha KOTOPOM YCTaHOBJEHbI LUWHbI;

7) noBpexaeHus WKHbI B pesyrnbTaTte aKkcnnyatauun 6e3 gaBneHus, T.e. WKUHBbI,
nMerowme paspbiBbl GOKOBUHbI C YACTUYHLIM WIIM MOSHBLIM OTAESNIEHNEM
OOKOBMHbI 1 BOPTOBOW YaCTW LUMHBI OT NMPOTEKTOPAa U OPYINX CONPSKEHHbIX
9NIEMEHTOB LUMHbI, pas3pbiBbl, OCbINaHWE, ONfaBfieHWe BHYTPEHHEro
repMeTM3NpYHoLLEro Crosi, Bbi3BaHHbIE 3KCMnyaTaunen 6e3 gaBneHus, gaxe
ecnu noTeps [GaBneHnd u3Ha4vanbHO Oblfla Bbl3BaHaA MeXaHWU4YeCKUM
NoOBpeXOEHNEM LWWHbBI W MECTO 3TOro MNOBPEXAEHUA  HEBO3MOXHO
onpeaenuTsb;

8) noBpexaeHus WuHbl, MOMYyYeHHble B pes3ynbTaTe BO3OEUCTBUS Toproye-
CMa304HbIX  MaTepuarnioB, XMMWUKATOB, OFHS, WUCTOYHMKOB  Tenna,
3NEKTPUYECKOro ToKa 1 Apyrnx hakTopoB, HECBONCTBEHHbIX AN HOPMarbHOM
(obblMHOWM, ObLITOBOM) aKcnnyaTauum WKH  (Hanpumep, nNoBpeXxaeHue
OTHECTPErbHbIM OpPYXMeM U NogobHoe);

9) BbINageHue WNMNOB NPOTUBOCKOSBXEHUS U3 LLUH;

10) noBbILWEHHbIN, MO oueHke MoTpebuTtens nnm TpeTbux Nuy, ypoBeEHb WyMa Npu
aKcnnyaTauum WWHbI;

11) Hu3kKne, nNo oueHke NoTpebuTtens unu TpeTbux Nuu, CuenHble CBONCTBA LUUHbI
Npv aKcnyaTaumm;

12) Bubpaums WuHbl Npu OBMXKEHUW, HanMuMe OCEBOro W/wnu paguanbHOro
OMeHns WnHbl n/unu Hannume aucbanaHca LWWHbI;

13) pEMOHT LUMHbI, NPON3BEAEHHLIN HE B ABTOPM3OBaHHOM TOProBoun To4ke (4ns
LWKH ¢ «beccpovHon PaclumpeHHon rapaHTueny;

14) noBpexaeHue WnHbl B pesynbTate gedekta OT Npou3BeEHHOro paHee
PEMOHTA LUMHBI, OCYLLLEeCTBMEHHOIro He B ABTOPM30BaHHOW TOProBOM TOYKE;

15) noBpexaeHns LWKWHbI, MOofyYeHHble B pesynbTaTe CTUXunHoro 6eacTeus
(HaBOOHEHMS, 3EMNETPSACEHNS, yparaHa);

16) noBpexaeHuUs LWWHbI, MOMyYeHHble B pe3ynbTaTte WCMNOMb30BaHUA B
3KCTpeMarbHbIX YCNOBUSX (Y4acTue B roHKax, ApUMTUHE U T.N.);

17) noBpexaeHns LWNHbI, NOfyYeHHble B pe3ynbTaTe AeNCTBUA NpeacTaBuTenemn
NPaBOOXPaHUTENbHbIX OpPraHoB WNW OPYrux Inu, HanpasfeHHbIX Ha
NPUHYOUTENbHYH OCTaHOBKY TPAHCNOPTHOrO CPeACcTBa;

18) noBpexaeHns LWMH C OCTaTOYHOW rMyOmnHOM NpoTeKTopa MEHEE 4 MM;

19) noBpexaeHns LWNH, 3aMEHEHHbIX paHee B pamkax PaclumpeHHon rapaHTuu;
20) npeabsBrieHne notpebutenem  HEMoNHOro  KoMnrekta  [OOKYMEHTOB,
yKasaHHOro B pasgene 3.1. HacToAwmnx Ycnosun PacluMpeHHOn rapaHTum;
21) oTka3d noTpedbutensa OT OOBSCHEHUS pacXoXOeHWUN, OBHapPYXXEHHbIX

ABTOpPM30BaAHHOM TOProBOM TOYKOM B [OOKYMEHTaX, MpeabsBlEHHbIX
MoTpebutenem no nopsiaky AencTBui B NyHKTe 3.3. HaACTOAWMX YCroOBUK
PacwmpeHHON rapaHTun, a TakkKe OTKa3 B COCTaBfIEHUU MOSICHUTENbHOW

3anucku;



22) noppexaeHne LwWnHbl B pe3yribTaTte nNpoAoJIKUTENIbHOINO TPEeHUdA LWUuHbl O
CTOPOHHME NpeaMeTbl. Ky30B aBTOMOOWNSA, 3NEMEHTbI NOABECKN aBTOMOOUNS,
6op,1:uopr|e KaMHM W [Opyrme BbIiCTynawowmne npegmMeTbl, a TaKxe
noppexaeHud LnH B pe3dyribTaTte npop,on>|<|/|Tean0|7| I'Ip06yKCOBKl/I WLnH C
TpeHneM O BbiICTynawuine npeameTbl.

23) LLINHBI, YCTaHOBJIE€HHbIE Ha TPaHCNOPT, VICI'IOJ'Ib3yeMbII7I anA

KOMMepYeCKnX ueneun (Hanpl/lmep: 014 NaCcCa>XUPCKNX n/vnm rpy30BbIX

NepeBO30K).
2.13. PacwwnpeHHas rapaHTUsi He pacrnpocTpaHAeTCA Ha LWHbI, MNOJSTyYEeHHble B
noaapok.
2.14. OcMOTp MNOBPEXAEHHbIX LUWH, a TakKe MNPUHATUE pPEeLUeHUA O PEMOHTE unu

3aMeHe no ycrnosusM PaclumMpeHHOW rapaHTum npou3BoguTca B ABTOPU30BAHHbLIX
TOProBbIX TOYKax Ha Bceun Tepputopumn Pecnybnnkm KasaxcraH.

2.15. Appeca Y4yacTHukoB PacwumpeHHOW rapaHTun, ABTOPU3OBAHHLIX TOProBbIX
Toyek, YcnoBuma PaclumpeHHOM rapaHTuM pasMelleHbl Ha oduuyunanbHOM caunTe
komnaumm TOO «lkon Tyres Kazakhstan» www.ikontyres.kz , Takke uHcopmaums
AOCTyrnHa no TenedoHy ropayven nuHmm 8-800-070-8850.

2.16. Ob64gaszaTtenbHbIM  yCrioBMEM  MpedocTaBneHns  PaclumMpeHHoOW  rapaHTuum
MoTpebutento sBnsaeTcs:

- Hanuyue cneumanbHOro MapaHTUMHOINO TanioHa Ha WKHY (KOMMNSIEKT LWKH),
3anofiHEHHOINO B COOTBETCTBMM C YCTAHOBMEHHbIMU TpeboBaHUAMM,
KoTopbIn MoTpebuTtens nonyyaeT oT Y4yacTHuKa PaclumpeHHon rapaHTum
B MOMEHT npunobpeteHna ABTOMOOUMbHbLIX LWWH. [@paHTUAHLIA TanoH
3anonHaeTca B MOMEHT npuobpeteHuss ABTOMOOUNBbHBIX LWWH B
COOTBETCTBUM CO crneayrLwumMmm TpeboBaHNAMN:

1) Bcsa uHdopmaumsa 3anonHAETCa akkypaTHO nevyaTHbIM BykBamu.

2) B [MapaHTUMHbLIN TanoH MoXeT ObITb BNUcaHo He 6onee 6 (wectn)
WwuH. B cnyyae npnobpeteHnsa 6onee 6 (wectn) wuH, MNotpebutento
BbINUCbIBAETCA COOTBETCTBYIOLLIEE KONTMYECTBO rapaHTUHbIN TanoHOB

3) O6s3atenbHO JOMKHbI ObITh 3aMONHEHbI CreayoLwme nons:

e OUO MoTpebutens (B crniydyae npmobpeTeHns opnamyeckmm nmLom
— HaMeHOBaHWe PULNYECKOro Nuua);

e HOMep MobunbHoro TenedoHa NMotpebutens;

e 9neKTpOoHHas noyta MNMotpebutens;

e Mapka, MoAenb, rocyaapCTBeHHbI Homep (unm  VIN-Homep)
aBTOMOOUNSA, ANS KOTOPOro NPUOBPETEHbDI LLWHbI;

e Mogenb, TunopasMep M Ko4 LWKWH - obo3Havalwmi KoOooBOe
o603HayeHVe 3aBoda NpoM3BOAMTENS, TUNOpa3Mep LWUHbI U gaty
npounssoacTea (06bIMHO HaxoguTca BO6NM3M Hagnucu "DOT" Ha
OOKOBMHE LUMHbI);

e 04NMUCb U NeYyaTb Y4YyacTHMKa PaclumpeHHOn rapaHTuu;

e Noanucb MoTpebutens, noaTeepxaaroLias dakT ero
o3HakomneHna c¢ Ycnosusmu PacwwmpeHHon [apaHTumM [o
CoBepLUeHNs MOKYMNKM W noaTBepxaarollas cornacve Ha nobyto
0b6paboTky cBouMx nepcoHanbHbiXx AaHHbix TOO  «lkon Tyres
Kazakhstan» nnun tpetbummn nuuamm no Bbibopy TOO «lkon Tyres
Kazakhstan» gna npepgocraenenus [lotpebutento PacumpeHHon
rapaHTum
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- Hanuune NpaBUIIbHO O(OPMIEHHbIX NEPBUYHBIX YYETHbBIX OOKYMEHTOB
(kaccoBbl/ TOBapHbLIM Yek / HaknagHas Ha OTMYCK 3anacoB Ha CTOPOHY
(dbopma 3-2) unu 3akas-Hapag), noarsepxgatoLlmx akt npmobpeteHuns
LWMHbI N0 HanuyHoMmy nnbo 6esHanuyHoMy pacuety [loTpebutenem.
Ecnu B kaccoBoM 4eke, BblJaHHOM Y4yaCTHMKOM PaclimMpeHHon
["apaHTuK, He ykasaHa UHGopmauus o mecTe (agpec, op. HaMMeHoBaHue
TOYKM Mpodaxu) u gate NpuobpeTeHns WWH, MoAenNn u Tunopasmepe
LWMHbI, TO HanNM4Me TOBAPHOro Yeka C ykasaHuWeM MmecTta (agpeca, top.
HaMMEHOBaHMSI TOYKM NPOAaXW) U AaTbl NPUOBPETEHUNA LWNH SABNSAETCA
o6sa3aTenbHbIM. YUYeTHble LOKYMEHTbI O NMPMOBpEeTEHUU AOSMKHbI ObITb
aKkKypaTHO, NpaBWIbHO M MOMHOCTBLI 3anofiHEHbl AOSMKHbI CoAepXaTb
MHOPMaUUKD O MecTe W aaTte npuobpeTeHus LWuH, MoAenu u
TMNopa3smMepe LWKHbI, CTOUMOCTHU LUWHbI.

2.17. B cnyyae nonHoro nnm 4yacTM4HOro OTCYTCTBMSA OaHHbIX B TanoHe PaclumpeHHom
MapaHTuM ABTOpM3OBaHHas TOproBas Tovka MMeeT npaBo oTkasaTb [MoTpebutento B
©ecnnaTtHOM PEMOHTE UIM 3aMeHe LUNHbI B pamkax PaclumpeHHon rapaHTun.

2.18. Mpn HecooTBETCTBMM LaHHbIX obpaTtmBLierocs B ABTOPU3OBAHHYIO TOProByHO
Touky [loTpebutens ¢ [OaHHbIMKW, YKa3aHHbIMM B [@paHTUAHOM TanoHe, nuuy,
obGpaTtumBlueMycsi B ABTOPM3OBAHHYO TOProBYK TO4YKY, HEobXoouMMO NpenoCcTaBuTb
000OCHOBaHME BbLISIBIEHHOrO HecooTBeTCTBMS. B uHOM cnydyae ABTOpu3oOBaHHas
ToproBass TOYKa BMpaBe OTkasaTb obpaTtuBweMycss nuuy B nNpeaocTaBfieHun
PaclumpeHHoOn rapaHTum.

2.19. ABTOpM30OBaHHasi TOproBas To4yka He SABMSIETCS NMLOM, YNOMHOMOYEHHbIM Ha
NpUHATUE 1 (MNK) yaosneTBopeHne TpebosaHumn MNoTpedbutenen B 0OTHOLWEHNN TOBapa
HeHagnexawero kayectBa (3a  MCKNIOYEHMEM  ToBapa, peanvM3oBaHHOro
ABTOPU3OBAHHOW TOProBown TOYKOM). B AaHHOM crnyyae nog ToBapOM HeHagnexawiero
KayecTBa NOHMMAaETCs ToBap C NPOU3BOACTBEHHbIMW HegoCTaTKaMu KayecTBa, T.e. C
HegocTaTKaMu, KOTOpble MMEeNnU MECTO UK NPUYNHA BO3HUKHOBEHNSA KOTOPLIX MMena
MecTo Ao nepegayn ToBapa [loTpebutento. opsgok u ycnoBus ycTpaHeHUs

NPOWN3BOACTBEHHbIX HeJoCTaTKoB KayecTBa ToBapa perynupyetcs
3akoHogaTenbcTBoM Pecnybnuvkm KasaxctaH o 3awuTe npas notpedbutenen.
2.20. HacTtodawmnmmn YyCNoBUSMHA PacwmpeHHomn rapaHTum perynmpyroTcs

B3aMMOOTHOLLEHUSI CTOPOH B OTHOLUEHWM SKCMfyaTaLUMOHHbIX HeJoCTaTKoB, T.e.
HeJOCTaTKoB TOBapa, KOTopble BO3HUKIM yXXe nocrie nepegadn tosapa Notpebutento
N B OTHOLUEHUWN KOTOPbIX MPOU3BOAMTESb, NpoAaBeL, U MHble Nnua He HECYT KaKowm-
nnbo oTBeTCTBEHHOCTM nepep NoTpebuTtenem B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM
Pecnybnukn KasaxctaH o 3awmTe npas notpedbutenen. Bocnonb3oBaBLUMCb CBOUMU
npaBamun no PacluMpeHHOW rapaHTuM W noanvcaB COOTBETCTBYHOLLUME [OKYMEHTHI,
MoTpebutens TeM cambiM NOATBEPXOAET, YTO MNOBPEeXAEHWe LWWHbl HOCUT
3KCnnyaTauMOHHbIN XapakTtep.

2.21. TOO «lkon Tyres Kazakhstan» n ABToprM3oBaHHas TOproBasi TOMka OCTaBNSAOT
3a cobown npaBo cBA3aTbCA ¢ [MoTpebntensamm No KOHTaKTHbIM AaHHbIM, YKa3aHHbIM B
TanoHe PaclumpeHHOM rapaHTun, ons npoBepkn JaHHbIX. ABTOpU3OBaHHasS Toproesas
TOYKa o6a3aHa NPOBEPUTb JOCTOBEPHOCTb KOHTAKTHbLIX AaHHbIX (TenedoH AN CBA3M)
MoTpebutens, ykasaHHbIX B rapaHTUAHOM TanoHe, B MOMEHT obpalleHus
MoTpebutens B ABTOpPM30OBaHHYO TOProByk Touky. B cnyyae ecnu lNoTpebutens
OTKasblBaeTCA NpeaoCTaBUTb KOHTaKTHYH WHopmauuio (TenedoH Ans CBA3N),
ABTOpM3OBaHHas TOpProBasg TOYKa MMeeT MNpaBO OTKasaTb B OKa3aHUW YCNyr no
PacwuperHon MNapantun. TOO «lkon Tyres Kazakhstan» nmeeTt npaBo cBa3aTbCs C
MoTpebutenem No ykasaHHbIM KOHTaKTHbIM AaHHbIM (TenedoH Ans CBA3U) C Lenbio
NPOBEPKN Ka4yeCTBa OKa3aHHbIX YCIyr.



3. NPABUNA U NOPAOOK OEUCTBUA B PAMKAX PACLUMPEHHOW TAPAHTUH

3.1.MotpebuTtenn

Hetcmeusi lompebumens Ons Havyana yyacmusi 8 PacwupeHHOU 2apaHmuu

3.1.1. MNMprnobpecTn WnHbl Mogenen, ykasaHHbIX B pasgene 2 - «O0Lwme nonoxeHus»
nn.2.3. B TOProBow TOYKe, KOTopas SBngeTcs Y4acTHUKOM PaclumpeHHon rapaHTum
B nepuwoa Aencreus PaclumpeHHon rapaHTun.

3.1.2. Y3HaTb agpeca U KOHTaKTHble AaHHble Y4yacTHMKOB [loTpebutenb MoxeT Ha
oduumansHom cante komnaHum TOO «lkon Tyres Kazakhstan» www.ikontyres.kz
pasgene «PaclumpeHHas rapaHTms» unu no tenecoHy 8-800-070-88-50.

3.1.3. lNpwu Nokyrke LWKWH, YKa3aHHbIX B NyHKTe 2.3. HacToawmx Ycrnosun PacumpeHHon
rapaHTum lNoTpebutens OOMKEH yOOCTOBEPUTLCH, YTO YYacTHUK PaclumpeHHon
rapaHTum Bblgan [loTpebuTento: OOKyMeHTbl, nogTeepxgawowme dakT Kynnu-
NpodaXu 1 3anofiHEHHbIA B COOTBETCTBMM C YCNOBUSAMWN rapaHTUAHbIN TasnoH.

3.1.4. B ka4yecTBe OOKYMEHTa, noaTBepXxaatolero dakT Kynnm-npogaxu LUKMH, MOTyT
NCrnonb30BaTbCA crieayoLlme JOKYMEHTbI:

e KaCCOBbIN YEK C yKasaHMEM MHGopMaUUM O MecTe (agpece U Ipuanyeckom
HaMMeHOBaHMM TOYKM Mpodax) W parte npuobpeTeHus LWH, MOoAEeNn u
TMnopasmepe WuH. B cnyyae oTcyTcTBMS HeobxoaumMon MHpopmMaumm Ha
KacCOBOM Yeke Y4yacTHUK PaclumpeHHon rapaHTum 06s13aH BblaaTb TOBAPHbLIN
4yek C ykaszaHnem Heobxogmmon nHdgopmaumm;

e TOBapHbIM 4YeKk (NpU OTCYTCTBUM KacCOBOro annapata Yy Y4YacTHuKa
PacwmnpeHHon rapaHTum nnun B criydae, ecnm Ha KacCoBOM YeKe He yKkasaHa
BCA HeobxoamMmas uHgopmauus) ¢ ykazaHmem nHgopmaumm o mecte n gaTe
npuobpeTeHns WWH, MoaenNun n Tunopasmepe LUnH;

" HaknagHas Ha OTMyCK 3anacoB Ha CTOpoHy (dopma 3-2) C ykasaHuem
MHpopmauumn o Mecte 1 gate npuobpeTeHns LWKH, MoAenNn n Tunopasmepe
LLVH;

e 3aKas-Haps[ C ykasaHuem UHdopmaLmm 0 MecTe 1 aate NnpuobpeTeHns LLIKH,
Moenu v Tunopasmepe LUWH.

3.1.5. Ecnn B KaccoBOM 4eke ykasblBaeTCs TMNopasmep U MoAenb npuobpetaemon
WKHbI, TO B KadecTBe [OKYMeHTa, yAocToBepstowero ¢akT npuobpeTeHus,
AonyckaeTcs MCMNonb3oBaTb CaM KaccoBbIM Yek. Ecnv B KaccoBOM 4eke HeT
AaHHbIX O TUNopa3Mepe U Moaenu npuobpeTaemMblX LWKH, TO B COMPOBOXAEHME K
TakoMy KaCCOBOMY YeKy YUYacTHMK 0683aH NPUNoOXUTb TOBAPHbIN YEK.

3.1.6. lpn HanuuuM ycTaHOBMEHHOIO KacCOBOro arnnapaTta Y4yacTHuk PaclumpeHHom
rapaHTuMm ob643aH BblaaTb KaccoBbIN Yek [NoTpebutento.

3.1.7. KButaHumss o6 onnate 6aHKOBCKOM KapTOM HE WCKMYaeT HeobxooMmocTb
HanM4nsa KacCoBOro MM TOBAPHOIo Yeka.

3.1.8. NMoTpebuTtenb B MOMEHT OOPMIIEHNS MOKYMNKN M 3arnofIHEHUS TanoHa obsa3aH
npefocTaBUTb YYacTHUKY BCe HEOOXOAMMbIE OaHHbIe s 3anOfHEeHUS TanoHa, a
UMEHHO:

— O®WO MNotpebutensa (unm nonHoOe HaMMEHOBaHME — ONS LOPUOUYECKMX NUL),
KoTopbin OygeT aKcnnyaTMpoBaTh LWHBbI U NOTeHUManbHO obpawaTtbcsa 3a
ycnyramu B paMkax PaclumMpeHHOM rapaHTuu;

— MapKy 1 mogenb aBTomMobunsi, Ha KOTOpbIN ByAyT yCTaHOBMEHbI LUMHbI;
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— rocygapcTBeHHbI HoMep (1nu VIN-Homep) aBTOMOGMNSA, Ha KoTopbin 6yayT
YCTaHOBEHbI LUVHbI;

— HOMep mobunbHoro TenedoHa MNoTtpebutens;

— 3nEeKTPOHHYo nouty MNoTpebuTens.

B cnyyasax oTcyTcTBUSA 3apernctpMpoBaHHOrO rocyJapCTBEHHOro HoMepa Ongd

3anonHeHna rapaHtumHoro TanoHa B TanoHe dumkeupyetca  VIN-Homep

aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactea (MNTC).

3.1.9. Bce nepeyncneHHble CBeOeHUS, BKMoYas cBeaeHust 0 npnobpetaemMon LUNHE:
mogenb, Tunopasmep, DOT-koa, AOMKHbI OblTb BHECEHbI B TarloH COTPYAHUKaMM
YyacTHuka PaclwmpeHHon rapaHTumn corracHo TpeboBaHuaM. Ha TanoHe gosmkHa
OblTb NOCTaBneHa NoanucCb COTPyAHMKA WM nedaTtb TOProBOW TOYKM Y4acCTHMKA
PaclwmnpeHHom rapaHTum.

3.1.10. B cnyyae oTkasa NoTpebutensa oT npegocTaBneHns NosiHbIX AaHHbIX ANns
3anonHeHns TanoHa WNU HEeBO3MOXHOCTM YKa3aHMs MOSHbIX CBEeAEHWUA AOns
3anonHeHus TanoHa, TanoH He BblaaéTcs, n NoTpedbuterns He NPUHUMaET yyacTune
B NporpaMmme PaclumpeHHom rapaHTuu.

3.1.11. MoTpebutenb, Xenas BOCNOMb30BAaTbCA  YCMOBUSIMM  MPOrpamMmbl
PacwuvpeHHaa rapaHTusi, QaéT paspelleHMe Ha UCMofb30BaHME CBOMUX
nepcoHarnbHbIX AaHHbIX — Ha Nobyro 06paboTKy CBOMX NEPCOHamNbHbIX AAHHbIX
TOO «lkon Tyres Kazakhstan» vnun Tpetbumun nmuamm no Bblbopy TOO «lkon
Tyres Kazakhstan» gnga npegoctasneHnsa NoTpebuTtento PaclumpeHHon rapaHTum.
MoTpebuTtenb ykasbiBaeT (CaMOCTOATENBbHO MW Yepes3 COTpyaHMKa Y4yacTHuKa
PaclumpeHHon rapaHTun) CBOM NepcoHanbHble AaHHble B TanoHe. B cnyvae
Hanuuna B TanoHe 3anofiHEeHHbIX MNepcoHarbHbIX AaHHbIX [loTpebutens
yKasaHHoe Bbille paspelleHne Ha o6paboTKy nepcoHanbHbIX AaHHbIX CHATAETCH
NofnyYeHHbIM BHE 3aBUCMMOCTK O TOoro, nognucan NoTtpebuTtens TanoH unu Her.

3.1.12. Mpu nonyyeHnn TanoHa W OOKYMEHTOB, MNOATBEPXOAKLLMX MOKYMKY
(kaccoBbI/ TOBapHbIN Yek / HaknagHasi Ha OTNyCK 3anacoB Ha CTOPOHY (dopma 3-
2) unu 3akas-Hapsa), NoTpebutens 0b6s3aH yoeanTbCa B KOPPEKTHOCTU LaHHbIX,
BHECEHHbIX B TanoH, 03HaKOMUTLCS C KpaTKMMK YCIOBUAMU B TaroHe 1 NoCTaBuTb
nognucek Ha TanoHe, NOATBEPXAALLYIO aKT ero 03HAaKOMJSIEHUSA C HACTOSALLMMMU
ycnosusimun PaclumnpeHHon rapaHTum 4o coBepLueHus caenku. MNognuck Ha TanoHe
WUNN 3anosiHeHHble nepcoHanbHble AaHHble [loTpebutena B TanoHe (npu
OTCYTCTBMM nognucn) sengaetca cornacmem Notpebutensa Ha niobyto o6paboTky
cBomx nepcoHanbHbiX gaHHbix TOO «lkon Tyres Kazakhstan» wnu Tpetbummn
nmuamn no Bblbopy TOO «lkon Tyres Kazakhstan» pns npegoctaeneHus
MoTpebuTtento PaclumpeHHoOn rapaHTum.

3.1.13. MoTpebuTtento 3anpelleHo nepefaBaTb NPaBO Ha MOSlyYeHUE ycnyr B
pamkax [NMporpammbl PaclumpeHHOW rapaHTumn TpeTbUM Nnuam.

3.1.14. [enctene PacwmpeHHOW rapaHTUM pacnpocTpaHsaeTCs TOSbKO AN
MoTpebuTtens, AaHHbIE O KOTOPOM BHECEHbLI B TarnoH.

3.1.15. TOO «lkon Tyres Kazakhstany», Y4acTHuk PaclumpeHHOn rapaHtum wu
ABTOpM30OBaHHasi TOproBas TO4Yka OCTaBMAKT 3a cobon npaBO CBA3ATbLCA C
MoTpebutenem NO ykasaHHbIM KOHTaKTHbIM AAHHbIM C Lefibio NpoBepku akTa
oKasaHus ycnyr B pamkax PaclumpeHHon rapaHTum 1 oLeHKN yaoBreTBOPEHHOCTH
MoTpebuTtens nocne okasaHUsA ycnyr.

Heticmeusi lompebumensi npu HacmynneHuu FapaHMuiiHo20 cry4asi
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3.1.16. B cnyyae o6HapyxeHus  [MoTpebutenem  noBpexgeHus  Ha
aBTOMOOMMBHbIX LUMHAX MOAENBHOrO psaa, ykasaHHOro B NyHKTE 2.3. HAaCTOSALLMX
Ycnosun PaclwumpeHHOW rapaHTuu, B TedeHue cpoka penctsma PacluvpeHHom
rapaHTuMu, YyKasaHHOro B MNyHKTe 2.6. HacTtoAwwmx Ycrnosun PacwmpeHHoN
rapaHTum, NMotpebutens nMmeeT npaBo ob6paTnTbCa B Noby0 ABTOPM3OBAHHYHO
TOProByl0 TOYKY Ha Tepputopum Pecnybnukn KasaxctaH ans npoBefeHus
pPEeMOHTA USN 3aMeHbI.

3.1.17. Appeca ABTOPU30BaHHLIX TOProBbIX TOYEK MOXHO Yy3HaTb Ha
odmumanbHOM canTe KoMnaHum www.ikontyres.kz unu no TenedoHy ropsiyen
nnHumn 8-800-070-88-50.

3.1.18. MoTpebutene npu obpalwieHnn B ABTOPU3OBAHHYKD TOProBYHD TOYKY
00s13aH NpeabsBUTb:

1) noBpPEXOEHHYIO LUMHY;
W cnepytowime JOKYMEHTbI, C BO3MOXHOCTBI CHATb C HUX KOMUIO:

2) 3anofiHeHHbIn cornacHo TpeboBaHWAM [@paHTUMHBLIA TanoH C nevaTblo
YyacTtHuka PaclwmpeHHon rapaHTun. B rapaHTUMHOM TarnoHe AOSTKHbI
OblTb 06s3aTenbHO 3anosiHeHbl Bce rpadbl M yKasaH Koa LWWH -
obosHavaowmnm kogoBoe o0603HavyeHWe 3aBoga  NpousBoauTEnd,
TMnopasmep LWuHbl 1 gaty npoussoacTtsa (06bIMHO HaxoauTcs BONU3M
Hagnucy "DOT" Ha GOKOBUHE LUNHBI);

3) nepBUYHbIE Y4YEeTHble [OOKYMEHTbI, noATBep)aarlwme GaKkT MOKYMNKu

LWKMHbI. [NepBUYHBIMIN YYETHBIMY AOKYMEHTaMM ABNAOTCS:

eKaCCOBLIM 4YeK C YyKasaHMem WHdopmMauum o MecTe U pgarte
npnobpeTeHnss LWKWH, MoAdenu u Tunopasmepe LwWuH. B cnydvae
OTCYTCTBUSA HEOBXOANMMOW MHPOPMALIMN Ha KACCOBOM YeKe YYaCTHUK
PaclumpeHHon rapaHTum obsa3aH BblgaTb TOBAPHbIN YEK C YKa3aHMeEM
Heobxoanmon nHhopmaumm;

e TOBApHbIA YeK (MpyM OTCYTCTBMM KacCOBOro annaparta y Y4yacTHuka
PaclumpeHHon rapaHTum) C ykasaHunem nHpopmaumm o mecte u garte
NpMoBpeTeHNs LWMH, MOAENN N TUNOPa3MepPE LLUNH;

e HaKNagHasi Ha OTMNYCK 3anacoB Ha CTOPOHY (dopma 3-2) ¢ ykasaHueM
WHoOpMaUMM O MecTe M gate npuobpeTeHus LWWH, MoAenu Wu
TMNopasmepe LUKH;

¢ 3aKa3-Haps4 € ykasdaHmeM nHopmaLrmm o MecTte 1 gate npuobpeTeHus
LUMH, MOAENWN M TUMOPa3Mepe LUNH.

Ons wuH, nprnobpeTeHHbix [loTpebutenem y YyactHuka PaclimpeHHon
rapaHTumn, SIBNSIOLWEroca aBTOCAfloHOM, BMECTO KacCOBOrO 4Yeka MOXeT
ObITb NpeabsBneH 3akas-Hapsag. [JaHHble OOKYMEHTbl OOMKHbI cogepXaTtb
AaTy MNOKyrnku, HauMEeHOBaHWE MOLENN U TUMNOpasMep LWWHbI, CTOMMOCTb
WuHbl. KButaHuma o6 onnate 6aHKOBCKOW KapTOM He UCK4vaeT
HEeoBX0OUMOCTb HanMuns KacCoOBOrO UM TOBApHOro Yeka

4) [OKyMEHT, yaocToBepstowmui nNnuyHocTb [loTpebutens (yaoctoBepeHue
MIMYHOCTM MK NacnopT v T.4.), BOANTENbCKOE YAOCTOBEPEHME UM BOEHHbIN
owvner);

5) cBMOeTenbCTBO O permcTtpaumm TpaHcnopTHoro cpeactsa wnm MNTC, Ha
KOTOpble Oblf1 0OpPMIIEH rapaHTUNHLIN TanoH no nporpamme PaclumpeHHom
rapaHTuu.

6) [OOBEpPEeHHOCTb Ha NpaBoO MNpencTaBneHus UHTepecoB no PaclunpeHHoun
rapaHTMM OT MMEHWN pUaANYECKOro nuua — obasaTenbHO TONMbKO ANs Tex
cnyyaes, korga B rpade Notpebutens ykasaHo opugmyeckoe nuuo.
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3.1.19. ABTOpM30OBaHHasi TOproBasi TOYKa MNPOBOAUT MPOBEPKY OOKYMEHTOB U
OLEHKY COCTOSIHMS LUMH, npeabsBneHHbix [loTpebutenem. ABTOpM3oBaHHaA
ToproBasd TOYKa MNpPUMHMMAET peleHne O TOM, YAOBMEeTBOpseT nu [aHHoe
obpauleHune YcnoBuam PacluMpeHHOW rapaHTUn Unv HET; eCTb NI HEO6XOANMOCTb
ocyllecTBneHna ©OecnnaTtHoro pemMoHTa/ 3amMeHbl unuM  HeT. PelweHune
ABTOPU3OBAHHOW TOProBOW TOYKM hUKCUpPyeTCsl B AKTe OCMOTpa NpeabABeHHOro
ToBapa n 3akas-Hapsge (dpopmbl B [NpunoxeHun Ne 1).

3.1.20. B cnyyae ecnu lMNoTtpebutenem 6bina noBpexaeHa LIWHA, yYKasaHHas B
nyHkTe 2.3. HacTosAWwMmMxX Ycnosun PacluMpeHHoOn rapaHTum, Ha KOTOPYH, COrfacHo
Ycnosusim PaclumpeHHom rapaHTium, npeanonaraeTcsi BO3MOXHOCTb ©6ecnnaTHoro
peMoHTa, TO BTOPOM W MOCNefylwme pPeMOHTbl 3TOW  LUMHbI  OOKHbI
nponsBoanTbcs MoTpedbutenem B ABTOPM3OBAHHOW TOProBOM TOYKE W 3a CYET
MoTtpebutens. MNMoTpedbutens, ecnv oH HamepeH BOCMNOMb30BaTbCsl BO3MOXXHOCTbLHO
3aMeHbl LWWHbI, 0053aH COXPaHATb KBUTAHUMW O MNaTHbIX PEMOHTaxX W
npeabaBnaTb UX No TpeboBaHMio ABTOPU3OBAHHOW TOProBOW TOYKM.

3.1.21. Ecnu paHHble B TanoHe, KacCOBOM/TOBaApHOM 4ekax / HakmagHoW Ha
OTMYCK 3anacoB Ha CTOPOHY (chopma 3-2) unu 3akas-Hapsage, cBUOETENbCTBE O
pernctpaumMm TPaHCMOPTHOrO CcpeactBa WM OOKYMEHTE, yO4OCTOBEPSIOLEM
NIMYHOCTb, pacxogsTcs, To 06a3aHHOCTL MMoTpebuTens COCTOUT B NOATBEPXKAEHUMN
NPOUCXOXAEHUST OaHHbIX M HeobxoouMMoCTu okaldaHusa ycnyr. [MoTpebutens
COCTaBnsieT MOSICHUTENbHYO 3anucky no dopme [punoxeHna Ned c
06bsACHEHMEM pacxoxaeHuin. ABTOpM3oBaHHas TOproeasi TOYKa NpuKnagbiBaeT
NOACHUTENbHYIO 3aMMUCKY K KOMMNSIEKTY JOKYMEHTOB.

3.1.22. lMocne npoBepkn OKYMEHTOB COTPYAHUKaMn ABTOPM30BaHHOM TOProBoun
TOYKM MPOU3BOAUTCS OLEHKa MNOBPEXOEHUA HA LUMHE, OLEHKa BO3HUKHOBEHUS
NOBPEXAEHNN N AenaeTcs 3aKnioyYeHne 0 BO3MOXHOCTU/HEODX0OMMOCTM PEMOHTA
U1 3amMeHbl NOBPEXAEHHOM LWMHbI HA LWWHY B COOTBETCTBUM C M. 2.6. HAaCTOALWMX
Ycnosun PacwmpeHHon [apaHTum. B crnydae crnopHOM vnu CrioXXHOM cuTyaumm
aKkcnepTMsa AofmkHa ObiTb npousBedeHa B cpok He OGonee 20 (aBaguatu)
KaneHgapHbIX OHEMN.

3.1.23. B cnyyae, ecnv ABTOpM30BaHHOM TOProBOK TOYKOW NPUHATO peLleHne 06
okazaHmm 6GecnnaTHbiXx ana [loTpebutena ycnyr B pamkax PacwmpeHHon
rapaHtum, [loTpebutens nonyyaet ycnyrm w nognucbiBaeT AKT oOcMoTpa
npegbsaBrneHHoro Toeapa u 3akas-Hapsa (Mpunoxenune Ne 1). LLnHy, no koTopon
Obina okasaHa 3ameHa, [loTpebutenb o0643aH nepegatb ABTOPU3OBAHHOM
TOProBOn TOYKeE.

3.1.24. B cnyyae ecnu ABTOpU30BaHHOW TOProBOM TOYKOW MPUHATO pPELLUEHne O
3aMeHe LWMHbI No nporpaMmme PaclumMpeHHOM rapaHTum, HO Ha MOMEHT obpaLleHuns
MoTpebutens Ha cknage ABTOPM30BAHHOW TOProBOWM TOYKM OTCYTCTBYET
Tpebyeman mogenb WuHbl [oTpebuTento AOMKHO ObiTb NPEeanoXeHo no ero
BbIOGOpY:

1) oxmgatb B cpok He Gonee 180 (cTta BOCbMMAECATM) KaneHOapHbIX AHEWN
noCcTynneHus TpedyemMon LWnHbI Ha cknag ABTOPM30BAHHON TOProBOW TOYKM;

2) obpaTtntbca B Apyryto ABTOPM3OBAHHY TOProBYyH TOYKY ANS 3aMEHbI;

3) B crny4yae ecnu gaHHas MoAenb OTCYTCTBYET Ha cknage AuctpubbroTopa u
TOO «lkon Tyres Kazakhstan» (Hanpumep, Mmogenb CHATa C NpoOn3BOACTBA),
TO MNoTpebutento OyaeT npon3seneHa 3aMeHa Ha aHanorM4YHy NoO CTOMMOCTU
lwnHy Ha ycmoTpeHune TOO «lkon Tyres Kazakhstan».
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3.1.25. B cnyyae oTcyTCTBMS LWMHbI ANA 3aMeHbl B paMKax nporpamMmbl
PacwwnpeHHon rapaHTunM. ABTOpM3OBaHHas TOproBasi Touka obs3aHa BbloaTb
MoTpebutento 3anonHeHHbIn AKT OCMOTpa NpeabsBrieHHOro ToBapa M 3akas-
Hapsad C OTMETKOM — «HEeT WKHbI B Hanuyuuux». B cnyvae, ecnn ABTOpU3oBaHHOW
TOProBOM TOYKOW MNPUHATO pelleHne o6 oTkase B 6GecnnaTHOM rapaHTUMHOM
obcnyxusaHum NoTpebutensa B pamkax PacimpeHHon rapaHTumn, B AKTe ocMoTpa
npegbsasreHHoro toeapa ([MpunoxeHne Ne 1) ABTOpU3oBaHHON TOProBOW TOYKOM
aernaetca otMeTka o6 oTkase B obCnyxvMBaHuW, yKasblBaeTCa NMpuyMHa OTKasa.
OpurnHan Akta octaéTtcs y ABTOPU3OBAHHOW ToproBon Toudku. Konms AkTa
Bblgaétcs NoTpedutento.

O6s13aHHOCcmu lNMompebumens

3.1.26. MoTpebutene npu obpaiwieHnn B ABTOPU3OBAHHYK TOPrOBYH TOYKY
00s3aH NpeabsaBUTb BCE AOKYMEHTbl, YkasaHHble B nyHkTe 3.1.18 Hactosawmx
Ycnosun PacluMpeHHOoM rapaHTun, a Takke NOBPEXAEHHYHO LLMHY.

3.1.27. MoTpebutenb o6sa3aH cobniogaTe TpeboBaHusa [lpaBun TexHUYECKOn
aKcnnyaTaumMm aBTOTPaAHCMNOPTHbBIX CPEACTB, YTBEPXKAEHHbIX NpukazoMm MuHuctpa
no uHBecTUumnAM n passutmo Pecnybnukm KasaxctaH ot 30 anpenda 2015 roga Ne
547; TexHuyeckoro pernameHta TamoxeHHoro cot3a «O 6GesonacHocTu
KonecHblx TpaHcnopTHbix cpeacts (TP TC 018/2011)»;MpaBun gOPOXHOIO
awxkeHnst 1 OCHOBHbIX MOMOXEHWA MO [OMyCKy TPaHCMNOPTHbIX CPEeAcTB K
aKkcnnyaTaummn, yTeepxxaeHHbix [Npukazom MuHucTpa BHyTpeHHUX aen Pecnybnukn
KasaxctaH ot 30 noHsa 2023 roga Ne 534; CT PKTOCT P MCO 4000.1-2008 (IDT,
FOCT P NCO 4000.1-2005) WunHbI ansa nerkoebix asTomobunen n oboabs. Hactb
1. WnHbl (MeTpuyeckne cepun).

3.1.28. MoTpebuTtento 3anpeweHo 3KchyaTMpoBaTb LWKWHbI B CNYLLUEHHOM
COCTOSAHUW/C NOHWXEHHbBIM OTHOCUTENBHO HOPMbI AaBfEHNEM.
3.1.29. Ecnn B peaynbtaTte akcneptunsbl OyaeTt yctaHoBMNeHo, 4to MNMoTtpebutenem

He cobnoganuce [lpaBuna TeXHUYECKOW JKchfyaTauum aBTOTPAHCMOPTHLIX
CPeAcCTB, YTBEPXAEHHbIX npukasoMm MuHUCTpa MO MHBECTULMAM W PasBUTUIO
Pecnybnuku KasaxctaH ot 30 anpens 2015 roga Ne 547; TexHnyeckumn pernameHT
TamoxxeHHoro coto3a «O 6e30nacHOCTU KONECHbIX TpaHCNOpPTHbIX cpeacTs (TP TC
018/2011)»; MNMpasnna [opoXxHOro ApmkeHnst 1 OCHOBHbIE NONOXEHNSA MO OOMYCKY
TPaHCMOPTHLIX CPeAcTB K 3Kcnnyatauun, yteepxaeHHble [Mpukaszom MuHucTpa
BHYTpeHHUX gen Pecnybnukn Kasaxctan ot 30 uioHa 2023 roga Ne 534; CT PK
FOCT P NCO 4000.1-2008 (IDT, TOCT P NCO 4000.1-2005) LUnHbI onst nerkoBbIxX
aBTomobunen un obogbs. Yactb 1. LWuHbl (MeTpudeckue cepun)., nmnbo
NoBpeXOEHNA HOCAT HaMepeHHbl XapakTep, TO HacTosilwme YcnoBus
PaclumpeHHon rapaHTuM He npumeHsitoTcs, n obsasaHHocTe TOO «lkon Tyres
Kazakhstany») no 3ameHe nnn peMoHTY NOBPEXAEHHOW LUNHbI HE BO3HUKAET.

3.1.30. Mpn obpaweHumn MNoTtpebutens c TpeboBaHMeM O 3ameHe ABYX U Gonee
LUMH (€ANHOBPEMEHHO UNKn B criydae 2 1 6onee He eANHOBPEMEHHbIX ObpaLleHnin)
no oAHOMY 1 ToMy e TanoHy — [NoTpebuTtens 0683aH NPUNOXUTL NOSACHUTESbHYIO
3anucky no gopme lMpunoxeHuna Ne 5 ¢ pasbAcHeHUeM: rge, Korga u nNpu Kakmx
obCcTOoATENBbCTBAX OH MONYy4YMN NoBpexaeHus WnH. MNpu oTkase npeaocTaBrneHus
NOSICHUTENBHOW 3anuckn MNoTpebutento MoxeT ObiTb OTKA3aHO B OKa3aHUW ycnyr
no PaclumpeHHoOn rapaHTuu.

3.1.31. [Mpn HecooTBETCTBMM CBEAEHM B NPEeACTaBEHHbIX AOKYMEHTaX (YeK,
AOKYMEHT, YAOCTOBEPSIOLWMNA NIMYHOCTb, TarioH, CBUAETENbCTBO O perucrpauunm

14



TpaHcnopTHoro cpenctea/l1ITC) unn npefocTtaBneHUU HEMNoSTHOro KoMIMfeKTa
AOKymeHToB, [loTpebutento moxeT ObITb OTKazaHO B OOGCAyXMBaHUM MO
PacLumpeHHon rapaHTum.

3.1.32. Mpn Hanuumn pacxoxgeHwn B AoKymeHTax [loTpebutens oH o06sa3aH
npefocTaBUTb MNOSICHUTENbHYIO 3anucky no dopme [MpunoxeHna Ne 4 c
00bsCHeHNEeM pacxoxgeHun. [Mpn oOTkase npeaocTaBneHns MOSICHUTESTbHON
3anucku Notpebutento MoxeT BbITb OTKa3aHO B OKa3aHuu ycnyr no PaclumpeHHomn
rapaHTum.

3.1.33. dusnyeckoe nuuo, obpaTtmseLleecss B ABTOPU3OBAHHYH TOProByH TOYKY OT
UMEHWN HPUANYECKOrOo nuua, AOIMKHO MNpefocTaBuTb AOBEPEHHOCTb MW UHOW
AOKYMEHT, NoATBEPXAatoLwmnm NOHOMOYKNSA hn3nN4eCcKoro nuua.

3.1.34. MoTpebutene o006s3aH NOATBEPAUTb aKTyanlbHOCTb yKa3aHHOMo B
[[apaHTUMHOM TanoHe TenegoHHOro HoMepa 1 AaTb BO3MOXHOCTb NPOBEPUTL 3Ty
MHGOPMaUUIO COTPYAHUKaM ABTOPM30BaHHOM TOPrOBOM TOYKM.

3.1.35. Mpn obpaweHnn c TpeboBaHMeM oOkasaHus ycnyr no PacwmpeHHon
rapaHTum notpebutens 06s3aH nognncaTb AKT OCMOTpa NpeabsBeHHOro ToBapa,
3akas-Hapsg.

3.1.36. B cny4ae ecnn ABTOpn3oBaHHOW TOProBOM TOYKOW MPUHATO pPeLUeHue O
3aMeHe WuHbI B pamkax PacwupeHHon rapaHTum — [loTpebutens ob64a3aH
OCTaBUTb MOBPEXAEHHYIO LWMHY B ABTOPU3OBAHHOW TOProBOW TOYKE.

3.1.37. B cnyyae ecnu winHa He 6bina 3aMmeHeHa UM OTPEMOHTUPOBAHA B AEHb
obpaieHunsn, [oTpebutens o0653aH coxpaHUTb AKT C MNepBUMYHOM [aTou
obpalleHns n npeabsiBUTb €ro npuv HeobxogMMOCTM BO BpeEMSI MOCHenyHLWnNX
obpaLieHun.

3.1.38. B cnyvyae Hecornacua [loTpebutens ¢ pesynbTatoMm oOcCMOTpa
NOBPEXOEHHOM LUMHBLI U MOAroToBMEHHbIM ABTOPM30BaHHOMW TOProBOW TOYKOWN
3aknoveHnem (AKT ocmoTpa npeabsiBrieHHoro TtoBapa [MpunoxeHne Ne 1),
MoTpebutene mMmeeT npaBo TpeboBaTb MNPOBECTU HE3ABMCUMYIO IKCNEpPTU3y,
KoTopass Oyaetr onnaymBatbCsl ABTOPU3OBAHHOM TOProBOW TOYKOWM UMK
MoTpebutenem B 3aBUCMMOCTM OT pes3ynbTaTa 3KcnepTusbl. [lepBoHavanbHO
onnaTa 3KcnepTusbl Npon3sBoanTca ABTOPU3MPOBAHHOM TOProBOW TOYKON, a B AKTe
OCMOTpa NpeabsBEHHOro ToBapa AenaeTcs nomeTka O ToM, 4to lNoTpebuTtens
corraceH KoMneHcmpoBaTb pacxofbl ABTOPM3NMPOBAHHOW TOProBOWM TOYKU Ha
npoBefeHNE 3KCNEepTM3bl B Crlydae TMpU3HaAHUS OKCMEPTOM Chnyyasi He
yOOBMETBOPAOLLNM HACTOSALWMM YCNoBUsaM PaclumMpeHHON rapaHTum.

3.1.39. [MOBTOPHbLI NEPECMOTP U peLleHne O 3aMeHe NMOO0 PEMOHTE LWKNH U O
BO3MELLEHNN PaCXOLOB Ha 3KCMNEpPTM3y MpUMHMMAETCss B TOM Crnyyae, ecnn B
pesynbTaTe aKkcnepTusbl OyaeT yCTaHOBNEHO, YTO:

e [OBPEXOEHUS Ha LUMHE MMEIOT UCKIMIOYUTENBHO SKCNITyaTauNOHHbIN XapaKTep;
e OKcnnyaTauuss  npoumsBogunacb  cornacHo  [lpaBunam  akcnnyaTtaumm
aBTOMOOUMbHbIX LUWH;
e [OBPEXOEHUS HE OTHOCATCA K aKkTam BaHAANU3ma;
e MOBPEXOEHUS HapyLLAT rEpMETUYHOCTb LUNHbI;
e [OBpPEXOEHUs B MOCMEACTBUM NPUBEAYT K NPEeXaeBpeMEHHOMY paspyLUEHUHO
LUMHbI;
e OBPEXOEHUS HE CBsI3aHbl C MAaHEPOW ynpaBrieHns asToMobunew;
B o6patHom cnyyae otBeTctBEHHOCTL TOO «lkon Tyres Kazakhstan» no 3ameHe
UIX PEMOHTY HE BO3HUKaeT.

3.1.40. [MepeyeHb ycnyr, oOkKa3blBaeMblX B KOHKPETHbIX ABTOPM30BaHHbIX
TOProBbIX TOYKaX, MOXeT pasnuyatbCA W 3aBUCUT OT OCHALLEHHOCTU
ABTOPM30BaHHOM TOProBOW TOYKM CEpBUCHbIM obopyaoBaHuem. B cnyvae ecnu
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nOTpe6VITeJ'Ib HE MOXeT nMNOoJTy4YnTb HeobxoauMble ycnyrm B CBA3U

C

orpaHn4eHnamMmmn ABTOpMSOBaHHOVI TOpFOBOI7I TOYKMN, O6yCJ'IOBJ'IeHHbIMVI
TEXHMYECKOMN OCHALEHHOCTbLHO LUIMHHOIO UueHTpa, |-|0Tp66I/ITeJ'Ib MOXeT O6paTI/ITbCFI

B ApYryto ABTOPM3OBaHHY TOProBYH TOYKY

3.2.Y4acTHUK pacLULMpPEeHHON rapaHTumn

Heticmeusi YyacmHuka PacwupeHHOU 2apaHmuu npu npoodaxe WuH

3.2.1. YyacTHuK PaclwmpeHHon rapaHTum ob4a3aH:

— pasMecTuTb B TOProBOM 3arsne nnakaTt, MHpopmupyowmnn o PaclumpeHHomn
rapaHTuu;

— pasmMecTuTb Ha BUgHOM Ans MNMotpebutenen Mecte Haknenky «Y4YacTHUK
PacwwnpeHHon rapaHTumn», npepoctasneHHyto TOO «lkon Tyres
Kazakhstan» (gaHHoe ycrnoBue HeobsaszaTenbHO ANd  Y4YaCTHUKOB
PacLumpeHHon rapaHTum, ABASIOLWMXCA aBTOCarioHaMu);

— pasMecTUTb Ha WHTepHeT-canTe (rnaBHas CTpaHuMua M CTpaHuubl C
NpoayKumnen) NHTepHeT-6aHHep, NOCBSALEHHbLIN PaclumpeHHON rapaHTum,
C nepexogoM Ha ycnosus PaclMpeHHOW rapaHTuM Ha cauTt
www.ikontyres.kz (ana YyacTtHukoB PaclumMpeHHOW rapaHTun, KoTopble
ABMAKOTCA UHTEPHET-MarasvHamm);

— pas3bsacHATb [loTpebutensam Ycnosuma PacwunpeHHoW rapaHTMm Ha
ABTOMOGWIbHbIE LUNHBI;

— pasbscHATb  [loTpebutenio ero OenWcTBUS  NpU  HaCTynneHun
rapaHTMMHOro crny4ad no PaclwMpeHHOMW rapaHTuM W ykasaTtb, rae
MoTpebutenb MOXeT y3HaTb agpeca ABTOPU3OBAHHbIX TOProBbIX TOYEK
ANA  3aMeHbl WM  peMOHTa Ha LWKWHblI Npy  3KChnyaTaumoHHOM
NOBpEXAEHUY;

— npu npoaaxe aBTOMOBUNBHbIX LUWH, YKa3aHHbIX B NYHKTE 2.3. HACTOSALLNX
YcnoBun, Ha KoTopble pacnpocTpaHseTca PacwupeHHas rapaHTus, B
nepuog ¢ 30.01.2024 no 31.12.2024 Bbigath [NoTpebutento akkypaTHO U
MONMHOCTLIO 3aMNOSTHEHHbIA rapaHTUMHBLIA TanoH C nevyaTtbio U NognUChLo
CoTpygHMKa Y4yacTHuka PacwwumpeHHOW rapaHTUW, a Takke BblaaTb
NepBuYHble YYETHble [AOKYMEHTbl, noaTBepxaawwme dakT Kynnu-
NPOAAXMN LUMHbI;

— yvacTHuK PacwupeHHon MapaHTum B MOMEHT npoaaxu wuH MNMoTtpebutento,
ocosHaBas, 4To [MoTpebutenem OyayT HapylleHbl npaswuna KoMmmnsekTauuu
aBTOMOOMNS LWIMHaAMK, UMeeT NOoNHOMOYMs U 0653aH oTkasaTtb [loTpebutento
B BblJaye rapaHTUMHOro TasioHa.

3.2.2. [apaHTUMHbIN TanoH 3arnosfiHAeTCA COTPYAHWKOM Y4yacTHuka PaclumpeHHom

rapaHTum co cnoB NoTpebutens.

3.2.3. TanoH no PaclwumpeHHoOn rapaHTum OommkeH ObiTb akKypaTHO, MPaBUMIbHO U

NMOSTHOCTbIO 3anosfiHeH. B rapaHTuiHOM TanoHe o6s3aTenbHO OOMKHbI ObiTb
ykaszaHbl: OO / HaumeHoBaHue [loTpebutens; wmapka, Moaenb MU
rocygapctBeHHbin  Homep wunn  VIN-Homep aBTtomobunsi, Onsi  KOTOPOro
npuobpeTeHbl LWKMHbI, HOMEP COTOBOro TenedoHa W 3MEKTPOHHas nouyTa
MoTpebutens; mopenb, pasMep W Ko4 LWMH - o0BO3Hayawwmik KoOoBOe
ob03Ha4eHne 3aBoda NpPoun3BOAUTENS, TUMOPA3Mep LWNHbI U aaTy NPOM3BOACTBaA
(0bblvHO HaxoguTca BOMM3M Hagnmcu "DOT" Ha OOKOBMHE LWWHBI),); nevaTtb
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YyacTHuka PaclumpeHHon rapaHTumn, noanuce Motpebutens, nogreepxaatoLlas
haKT ero 03HaKOMIEHUSI C HACTOALMMKN YCnoBmusiMn PacluMpeHHOn rapaHTum oo
COBepLLUEHNs NOKYMKN 1 NOATBepXAatoLLas cornacue Ha nobyto obpaboTky cBOMX
nepcoHanbHbIX aHHbIX TOO «lkon Tyres Kazakhstan» wnu TpeTbumu nuuamm rno
Bolbopy TOO «lkon Tyres Kazakhstan» gna npepoctaenenus [loTpebutento
PacwmnpeHHom rapaHTuu.

3.2.4. B cnyvyasx OTCYyTCTBUS 3apermcTpMpoBaHHOIrO rocygapCTBEHHOrO Homepa, And
3anonHeHns rapaHtumHoro TanoHa B TanoHe dukeupyetca  VIN-Homep
aBTOMObOUNSA, yKasaHHbIN B NacnopTe TpaHcnopTHoro cpeactaa (MTC).

3.2.5. MNepBUYHbIE OOKYMEHTbI O MNpUOBpeTeHnn MOryT ObiTb HECKOSIbKMX BWOOB:
KacCOBbIN Y€K, TOBAPHbIN YEK, KACCOBbIN U TOBapHbIA YekK, HaKknagHasti Ha OTNycK
3anacoB Ha CTOpoHy (dpopma 3-2), 3akas-Hapsa. KeutaHuua o6 onnate
GaHKOBCKMMW KapTaMu He UCKMYaeT HeobXOANMMOCTb HanuymMst KacCOBOro MUK
TOBapPHOro yeka.

3.2.6. Y4Y€THble [OKYMEHTbI O NprobpeTeHnn AOoMmKHbI ObiTb akKypaTHO, NPaBUbHO U
MOMHOCTLIO  3aMOSIHEHbl W AOMMKHbI  cogepxaTb WHopmauuio o aaTe
npnobpeTeHnsi, MOAENN N TUNOPa3Mepe LWKWHbI, a Takke CTOMMOCTb LUMHbI UMK
Koneca B cbope.

3.2.7. B cnyyae ecnn B KaCCOBOM YeKke He YKa3bliBaeTCsi MOAENb 1 TUNopa3Mep LUVH,
TO 9TWU [aHHble [OO0MKHbl ObiTb YyKka3aHbl B TOBApHOM 4YeKe, KOTOpbIv
npuknagbiBaeTcs K kaccoBoMy. Ecnv B KaccoBOM 4eke cpasy YykasblBaeTcs
MoAenb, TUNopasMep LWWH, TO AO0MNYyCKaeTCs UCMOfb30BaHWE TOSbKO KacCOBOrO
yeka.

3.2.8. Vcnonb3oBaHMe TOBapHOro 4yeka 6Ge3 KaccoBOro He AonyckaeTcs. TONbko B
crny4ae, ecnu B TOProBOM OpraHm3aumMyv HeT KacCoBOro annapara u Y4yacTHUK
PaclumpeHHon rapaHTum paboTaeT no ynpoLEHHON CUCTEME HaNorooboXeHus,
MOXET UCNOSIb30BaTbCH TOBAPHbIN YeEK.

3.2.9. OTcyTCTBME KAcCOBOrO 4Yeka NpW YCTAHOBMIEHHOM KacCOBOM annapaTe
cunTaeTcsa HapyleHnem Ycnosum PaclumpeHHoM rapaHTum CO CTOPOHbI YYaCcTHMKa
PacwupeHHon rapaHtun. lNpu BbisBneHun Takmx daktoB TOO «lkon Tyres
Kazakhstan» BnpaBe nuWWTb Y4yacTHMKa paclMPEHHOW rapaHTMM cTtaTtyca
YyacTHuka PaclumpeHHom rapaHTun.

3.2.10. [oKyMeHTbl 0 NpruobpeTeHnn NpuknagbiBatoTcs K [apaHTUAHOMY TarnoHy.

3.2.11. Agpeca YdyactHukoB PaclupeHHoOW rapaHTum nybnukyloTcs  Ha
odmumanbHoOM cante KomnaHum (www.ikontyres.kz), a Takke WHpopmMaums
pocTtynHa no tenedgoHy 8-800-070-8850.

3.3. ABTOpM3oBaHHasa ToproBasi Touka

Helticmeusi Aemopu3zoeaHHOU mopa2080oli MOYKU

3.3.1. ABTOpu3OBaHHasa TOproBasi TOYKa BLINOSHAET BCe obs3aTtenbctBa Y4acTHMKa
PacLumpeHHom rapaHTum, a Takke OCYLLECTBISET 3aMeHbl, PEMOHTbI LLUMH B pamMKax
Ycnosun PacluMpeHHon rapaHTun.

3.3.2. lNMpwn obpaweHnn MNoTpebutensa 3a okaszaHmem ycrnyr B pamkax PaclumpeHHon
rapaHTum nepcoHan ABTOpPU3OBaHHOW TOProBOW TOYKU NPOBEPSAET BCE OCHOBHbLIE
AOKYMEHTbI W LWUMHY/LWWHBI, NpeabsBrieHHble [NoTpebuTenem K ocMoTpy.

3.3.3. ABTOpU3oBaHHas TOproBas TOYKa [OMKHA nNpoBepuTb U ybeanTbCs, 4TO
MoTpebutens npu obpalleH B ABTOPU30OBAHHYO TOProBYIO TOYKY NpeabaBUI:

1) NnoBpeXOAEHHYIO LLVHY;

17


http://www.ikontyres.kz/

2) 3anonHeHHbIM cornacHo TpeboBaHMAM [@paHTUAHBIA TanoH C
neyatblo Y4yactHuka PacwwupeHHon rapaHTuuM. B rapaHTunHoOMm
TanoHe JOIMKHbI ObITb 06A3aTEeNbHO 3anoSIHEHbI BCE rpadbl 1 yKasaH
KOA4 WWH - obo3Havawwmi kogoBoe o603HaveHMe 3aBoja
NPOM3BOAMTENS, TUMOPa3Mep LWNHbI 1 AaTy npoudsoacTtea (06bl4HO
HaxoanTtcsa B6nm3n Hagnucu "DOT" Ha 6OKOBUHE LWNHBGI),);

3) nepBuYHbIE y4HEeTHbIE JOKYMEHThI, NoATBEpXKAAOLWME dDaKT MOKYMKK
LWMHbI. [1epBUYHBIMM YY4ETHBIMU AOKYMEHTaMMU SBMISKOTCA KacCOBble
n/unn ToBapHble YeKn, HaknagHble Ha OTMYyCK 3anacoB Ha CTOPOHY
(popma 3-2). Onsa wwuH, npuobpeTteHHbIx [loTpebutenem vy
YyacTHuka PaclumpeHHOW rapaHTtum, aBnsoerocsl aBTocarioHOM,
BMECTO KacCOBOro 4Yeka MOXeT OblTb npeabsiBfieH 3akas-Hapsag.
[aHHble [OOKYMeHTbl [OfKHbl  codepaTb  JaTy  MOKYMKW,
HanMeHoBaHWEe MOAESNN U TUMOpasMep LWNHbI, CTOMMOCTb LUUHBbI;

4) OOKYMEHT, yOOCTOBEPSIOLLNIA NUYHOCTb MoTpebutens
(yoocToBepeHMe nUYHOCTU unuM nacnopT U T.4.), BOOUTENbCKOe
yOOCTOBEPEHUE UMM BOEHHBIN BUner);

5) cBnOeTenbCTBO O perncTpaumm TpaHcnopTHoro cpeactsa unu MNTC,
Ha KOTopbIN Obln odopmneH TanoH PacwumpeHHon rapaHTum;

6) OOBEPEHHOCTL Ha nNpaBO NpeAcTaBfieHUss WHTEpPecoB Mo
PaclwmpeHHOn rapaHTMM OT WMEHW puaudeckoro nuua -—
o0bs3aTenbHO TONbKO ANs TeX cry4yaes, koraa B rpade MNoTtpebutens
yKasaHo 1opuanveckoe nmuo.

3.3.4. B cnyyae ecnv npu npoBefeHuMM akcnepTusbl npu obpaweHun NMoTtpebutens
YCTAHOBMNEHO, 4TO LUMHA WCnosnb3oBanacb B HECOOTBETCTBYIOLLMIA CE30H,
ABTOpM30OBaHHas ToproBas Touka obsA3aHa oTkasaTb [loTpebuTento B okasaHwuu
ycnyr no nporpamme PacLluMpeHHOM rapaHTun.

3.3.5. lNMpwn obpauwieHun Motpebutens c TpeboBaHMeM O 3ameHe ABYX M 6onee WuH
(eauHoOBpPEMEHHO unu B criydae 2 n 6onee He eQUHOBPEMEHHbIX ObpalleHnn) —
MoTpebutene 0653aH MPUMOXUTbL MOSCHUTENbHYK 3anucky no  dopme
MpunoxeHnsa Ne 5 ¢ pasbsaAcHeHWeM: rage, korga v npu Kakux obcTtoaTenscTBax OH
nonyynn noBpexaeHUs LWKWH. [lOACHUTENbHY 3anucKy [OOSDKHblI  3aBEPUTb
COTPYOHUKN ABTOPU3OBAHHOM TOProBOM TOYKW, KOTOPble OOMXHbl NOATBEPAUTD,
4YTO NOBPEXAEHUSA LUNH COOTBETCTBYIOT TpeboBaHMsM yCroBuii. PernoHanbHbIN
npegcrasutens TOO «lkon Tyres Kazakhstan» cornacoBbiBaeT 3anucky CBOEWN
nognuceto. MNpu oTkase npeaocTaBneHnst NOACHUTENBHOW 3anuckn MNoTpeduTtento
MOXeT BbITb OTKa3aHO B oKasaHuu ycnyr no PaclumpeHHOn rapaHTumn.

Mpn oTcyTcTBMM nosicHUTENbHon 3anuckn ot [loTtpebutena ATT obgasaHa
CaMOCTOATENBHO HanNMcaTb MOACHUTESbHYIO 3anucKy OT CBOEro MMEHU CO CroB
MoTpebutens.

3.3.6. lNpun HecooTBETCTBUN CBEAEHUIN B NPeACTaBMEHHbIX AOKYMEHTaX (YeK, AOKYMEHT,
yOOCTOBEPSAOWMIA  NIMYHOCTb,  TanoH, CBMOETeNbCTBO O  perucrpaumm
TpaHcnopTHoro cpeactea/l1ITC) mnn npenocTtaBieHUM HEMNOSTHOrO KOMMSEeKTa
AokymeHToB, ABTOpmn3oBaHHasa Toproeas Touka n TOO «lkon Tyres Kazakhstan»
Brnpase oTkasaTtb [loTpebutento B o6cnyxnBaHnm no PaclumpeHHOn rapaHTum.

3.3.7. Mpn Hanuuun pacxoxaeHnn B OOKymeHTax [loTpebutens, oH o006s3aH
npeaocTaBUTb MOACHUTESNbHYO 3anucky no dopme [lpunoxeHns Ne 4 ¢
oObsCHeHNeM pacxoxageHun. [Mpn oOTkase npeaocTaBneHUs MOSICHUTEITbHOM
3anucku MNMotpebuTento MOXeT ObITb OTKa3aHO B OKa3aHuu ycnyr no PacwmpeHHom
rapaHTumw.

3.3.8. B cny4ae, ecnu B rapaHTUAHOM TarnoHe B kavectBe [loTpebutensa cdourypupyet
topugudeckoe nuuo, ABTOpM3OBaHHaA ToproBasi Toyka o0Osi3aHa 3anpocuTb
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A0BEPEHHOCTb NI UHOW JOKYMEHT, NOATBEPKAAOLLNA MONHOMOYMS (PU3NYECKOro
nvua, obpartmBweroca B ABTOPU3OBAHHYD TOPrOBYKD TOYKY OT WMEHM
IOPMONYECKOro nuua.

3.3.9. lNocne nposepkn JOKYMEHTOB COTPYAHUKaMU ABTOPU3OBAHHOW TOProBOW TOYKU
NPOM3BOOMTCS OLlEHKa MOBPEXOEHUMA Ha LWKMHE, OLUeHKa BO3HUKHOBEHMUS
NnoBpeXaeHUN 1 genaeTcs 3aknoyYeHne 0 BO3MOXHOCTU/HEO6XOANMOCTN PpEMOHTA
U1 3aMeHbl NOBPEXAEHHOWN LWKWHLI. B cnyyae cnopHOM unu CRoXHOW cuTyauuu
aKkcnepTMsa OOMMkHbl ObITb npou3BegeHa cpok He 6onee 20 (aBaguathb)
KaneHgapHbIX AHEMN.

3.3.10. ABTOpPM30BaHHOM TOProBOW TOYKON MOXET BbITb OTKasaHo [loTpebuTtento
B OKasaHuu ycrnyr no PaclwmpeHHOW rapaHTuuM B criydasix, NnepedmncrnieHHbIX B
nyHkTe 2.12. HacToAWwwmX Ycnosum PaclumpeHHon rapaHTun.

3.3.11. B cnyyae nopospenusa cotpygHukamu ATT wn/unu cotpygHukamum TOO
«lkon Tyres Kazakhstan» B HEKOPPEKTHOM UCMOMb30BaHUM NMokynaTenem akuuu
«PacwupeHHaa rapaHTua» (YMbIWMEHHas nopya LWWHbI, npeaocTaBreHne
HEenosIHOro  U/MNN HEKOPPEKTHOrO KOMMMEKTa MNepBUYHbIX [AOKYMEHTOB Npu
obpalueHun) , FapaHTUNHBIN TanoOH MOXET BbITb U3BAT B OAHOCTOPOHHEM Nopsiake
cotpyaHukamu ATT. Takxke, npu HacTynneHun Takoro cnyyas/cnydyaes ATT / TOO
«lkon Tyres Kazakhstan» octaBnsieT 3a cobon npaBo MPUHATb JONOSTHUTESNbHbIE
Mepbl B OTHOLWeHuM [Nokynatens.

3.3.12. ABTOpM30BaHHadA Toproeasi Tovka ob6s3aHa NpomM3BOANTL 3aMeHY / PEMOHT
LUWH B paMKax HacToawmx Ycnosum PaclumpeHHon rapaHTun.
3.3.13. Mo pesynbTaTtam NPOBEPKN JOKYMEHTOB U OLEHKU MOBPEXOEHUN Ha LUVHE

ABTOpM3OBaHHaA TOproBasd ToYKa cocTaBnsgeT AKT ocMoTpa npeabsBrieHHOro
ToBapa 1 3akas-Hapsaa.

3.3.14. lMepcoHan  ABTOpPM3OBaHHOW  TOProBOW TOYKM B MPUCYTCTBUM
MoTpebutens B gaty obpaweHua 3anosiHsgeT AKT OCMOTpa npeabsBIIEHHOro
ToBapa n 3akas-Hapsd, B KOTOPbIX 3anofiHseT Bce MNons; Aenaet Konuu BCex
npegocTasrieHHbIX [oTpebuTenem AOKYMEHTOB (rapaHTUNHbBIVA TaroH, JOKYMEHT O
npnobpeTeHnn WKHbI, AOKYMEHT YAOCTOBEPSIOWNIA JIMYHOCTb, CBUOETENbCTBO O
pernctpaumm TPaHCMOPTHOMO CpeAcTBa), MpuknagbiBaeT MnoflyYeHHbIe Konuu
AokymeHToB [loTpebutena k Aktam gns nepegaum B TOO «lkon Tyres
Kazakhstan».

3.3.15. lMepcoHan ABTOPU3OBaHHOW TOProBOM TOYKM 00s3aH MPOBEPUTL
aKTyanbHOCTb YKa3aHHOro B [apaHTuiHOM TanoHe [loTpebutens TenegoHHOro
Homepa.

3.3.16. B cnyyaax oTcyTcTBMA permcTpaunm TpaHcnopTHOro cpeactea lNepcoHan
ABTOpPM30BaAHHOM TOProBOM TOYKM [AeraeT KOMMIo nacrnopTa TPaHCMNOPTHOro
cpencrtBa.

3.3.17. ABTOpU3OBaHHasn Toproeas Touka o6s3aHa CTaBUTb CBOKO NevaTb Ha BCEX
AKTax ocMoOTpa NpeabsBreHHOro ToBapa U 3akasax-Hapsgax.

3.3.18. B cnyuvae, ecnu ABTOpM30BaHHOW TOProBOM TOYKOW MPUHATO peLLeHne o6
okasaHmn 6GecnnaTtHbiXx ansa [loTpebutensa ycnyr B pamkax PacwmpeHHon
rapaHTun, MNMotpebuTtens nognucbiBaeT AKT OCMOTpa NpeabsABEHHOrO ToBapa U
3akas-Hapsa no gopme MNpunoxeHns Ne 1 n nony4vaet ycnyru.

3.3.19. B cnyyae npuHATMA pelleHMs O 3aMeHe  LWWHbI  nepcoHan
ABTOPM30BaHHOM TOProBOW TOYKN OTMEYaeT Ha LUMHE MECTO MOBPEXOEHUS MESTIOM
Unu gpyrmm cnocobom, 4ToObl NPy NPOBEPKE MOXHO ObINIO NErko onpeaenuTb
MECTO pacrofioXeHUs NMOBpeXaeHns.

3.3.20. B cnyuvae, ecnu ABTOpM30BaHHOM TOProBOM TOYKOW MPUHATO peLueHne o6
oTkase oT BecnnaTHOro rapaHTUNHOro obcnyxmnBaHus B pamkax PaclumpeHHowm
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rapaHTuum, MoTpebutento npegocTaBnsieTca konus  AkTa  ocmoTpa
npeabaBneHHoro Toeapa no gopme Mpunoxenust Ne 1 ¢ oTkasom.

3.3.21. Ecnu oTkas He cBsi3aH C OTCYTCTBMEM HEOOXOAMMOW LUMHbI Ha CcKnage
ABTOpPM30OBaHHOM TOProBOM TOYKW, a CBA3aH C HapylweHuem [loTpebutenem
ycnosuin PaclumpeHHOM rapaHTum, TO B rapaHTMMHOM TasioHe YKa3sblBaeTcH
«OTKa3s».

3.3.22. B cnyyae ecnu ABTOpM30BaHHOW TOProBOM TOYKOM MPUHATO peLueHune 06
okasaHun 6GecnnaTHblXx Ana [loTpebutena ycnyr B pamkax PacwwmpeHHou
rapaHTuu, HO Ha MOMEHT obpalueHus lNoTpebutena Ha cknage ABTOPM30BaAHHOM
TOProBOM TOYKM OTCYTCTBYeT Tpebyemass modenb WuHbl, To [loTpebutento
cnegyeT NpeanoXuTb No ero BbIbopy:

1) oxmgatb B Cpok He Gonee 180 (cTta BOCbMMAECATU) KaneHOapHbIX AHEWN
NOCTyNNeHns TpedyemMon LWnHbI Ha cknag ABTOPM30BaAHHOW TOProBOW TOYKY;

2) obpaTtntbCa B Apyryto ABTOPM3OBaHHYIO TOProBy TOYKY AS1S1 3aMEHb;

3) B cniyyae, ecnu gaHHas MoAesflb OTCYTCTBYET Ha cknage Ouctpubbiotopa u
TOO «lkon Tyres Kazakhstan» (kK npumepy, Moerb CHATa C NPoOM3BOACTBaA
UNnU gpyrme npuynHbl) U HEeT BO3MOXHOCTU npefocTtasuTb [NoTpebutento
Tpebyemyo Onst 3ameHbl WKUHY B TedeHne 180 (cta BOCbLMMAECATH)
KaneHgapHolx gHen, To [loTpebutenio 6yaeT npousBegeHa 3aMeHa Ha
aHarnorMyHyto no crtoMmocTu wWwuHy Ha ycmoTtpeHne TOO «lkon Tyres
Kazakhstan».

3.3.23. B cnyyae oTtkasza B oOkasaHuuM ycnyr no PacwwupeHHon rapaHTum
ABTOpM30oBaHHas ToproBas To4ka BblgaeT [oTpebuTtento konuo AKTa ¢ NepBUYHON
aaTton obpalleHus.

3.3.24. PeMOHT LWMHbI NPOM3BOAMTCA TOSMLKO B Cllydyae, eCcrniv Ha LUMHE ecCTb
NPOKOS&T MO LUeHTpanbHOM 4Yactu 6eroBon [OOPOXKM MPOTEKTOpa W AuameTp
OTBEpPCTMA He NpeBbIlWaeT 6 MM. PEMOHT LWUKMHLI B pamKax PaclumpeHHon rapaHTum
AOIDKEH OCYLEeCTBNATLCA TOMbKO CreaylwmMmmn  MetTogamn:  «rpubok»  unm
AByxAeTanbHbIN PEMOHT («HOXKa» M «3annaTtka»). Bolbop meToma pemoHTa
OCYLLECTBNSAETCS B 3aBUCMMOCTM OT yrna, nog KOTOpbiM MPOTEKTOP LUWHbI 6bin
NPOKOJSIOT NOCTOPOHHUM NpeaMeTom. Ecnun yron ocm oTBepCTUA OT NPOXOXAEHUS
NOCTOPOHHEro npeamMeTa obpasyeT yroni MeHee 25 rpagycoB OT BEpPTUKANbHOWM
NMHUK, NPOBEAEHHON NEPNEHANKYNSPHO K NITOCKOCTM NATHA KOHTaKTa NpOTeKTopa,
TO cnegyet wucnonb3oBatb «rpubok». [lpu aOpyrux 3HadeHusx cregyet
Ncnonb3oBaTh ABYyXAeTallbHbIN METO PEMOHTA.

3.3.25. PeMOHT ¢ noMoLLbIO «KryTOB» B€e3 AeMOHTaxa LWnHbI ¢ 06oaa n ocmoTpa
cuMTaeTcss BpPEMEHHbIM W  He obecneuynBaeT 6es3onacHocTn. B pamkax
PacLumpeHHoOn rapaHTUM PEMOHT C MOMOLLBIO «XKIYTOB» HE JOMNyCcKaeTcs.

3.3.26. Tonbko B cry4ae nopesa, paspbiBa WM B3gyTMS Ha OOKOBUHE
OCYLLECTBNSAETCSA 3aMeHa LWMHbl Ha HOBYK. Takke 3aMeHa  LUMHbI
OCYLLECTBNSAETCS, eCnNn BENNUYMHA AnameTpa OTBEPCTUSA NpoKona WKnHbl 6onee 6
MM U/UNnM NPOKOS pacrnonaraeTcsi B Nfie4eBor 30HE 1 30HE GOKOBUHbI LUMHbI.

3.3.27. lMepcoHan ABTOpPM3OBaHHOMW TOProBOM TO4YkM 0643aH Bnucatb B
MapaHTUNHBLIN TanoH NHdOpMaLnio KacaTesibHO NpPoOn3BeaEHHOIO
peMoHTa/3amMeHbl WnHbl. B cnyyae ecnn 6Gbina ocyllecTBrieHa 3aMeHa LUMHbI,
DOT-koa 3aMEHEHHOW LUMHbBI A0IMKEH ObITb BbIYEPKHYT.

3.3.28. Konuto TanoHa PaclumpeHHom rapaHTum HeobxogmMmo genartb nocne Toro,
KaK B TanoH BHECEHbl AaHHble 006 OKa3aHHbIX yCryrax.
3.3.29. Mpn obpaiwieHn noTpebutens no nocrnegHen 3ameHe B Tanode

HeoGXoOuMO BHECTM BCe [aHHble 06 OKa3aHHOM OGCnyXuBaHWK, nepepesaTb
TanoH no guaroHanu, nocne aToro HeobxoaAMMO caenaTth CKaH-konuio TanoHa.
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3.3.30. Ha 3ameHeHHyto WnHy PacluvpeHHasi rapaHTus He pacrnpoCcTpaHaeTcs U
HOBbIV [@paHTUNHBIN TanoH He BblOa&Tcs.

3.3.31L. Mpn HapyweHun [loTpebutenem Ycnosuin PaclumpeHHOW rapaHTuu,
ABTopusoBaHHaa ToproBass Todka M TOO «lkon Tyres Kazakhstan» Brpase
oTkasatb [loTpebutento B o6cnyxmBaHum no PaclumpeHHom rapaHTum.

3.3.32. B cnyyae ecnu winHa He 6bina 3ameHeHa UM OTPEMOHTUPOBAHA B AEHb
obpalleHuns, To B 3akase-Hapsge HeobxoanMo ykasaTb AaTy nepBoro obpalleHns
N pakTU4eCcKyo aaTy BbINOSIHEHUS rapaHTUiHbIX 06a3aTenbCcTB. [peacraBuTesb
ABTOPU30OBaAHHOW TOpProBon TOo4YkM U [loTpebuTenb [OMKHbI pacnucaTbCs B
yKa3aHHbIX JOKYMEHTax.

3.3.33. Bce noBpexaeHHble WWHbI, HEe nognexalwine pemMoHTy, cobupatroTcs Ha
cknage ABTOPU3OBaHHOM TOProBOW TOYKM U XPAHATCS OO MOMEHTa MX OCMOTpa
npegctasutenem TOO «lkon Tyres Kazakhstan».

4. OEUCTBUE YCNOBWUN PACLUMPEHHOW FTAPAHTUU

4.1.Hactoswme Ycnosua PacwmpeHHoun MapaHTum BetynatoT B cuny ¢ 30.01.2024 roga v
OENCTBYIOT 40 BCTYNMEHUSA B CUITy OBHOBIEHHbIX Y CroBu PaclumpeHHom rapaHTun.

4.2.T1o ncrteyeHumn cpoka genctensa PaclumpeHHon rapaHTuM Ha NpuobpeTeHHbIe LINHbI
pacnpoCTpaHATCA CTaH4apPTHbIE rapaHTUWHbLIE YCIOBUA.
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MpunoxeHne Ne 1 k Ycnosuam PaclumpeHHoM rapaHTum

Hauii EHOBAHWE FETORMIOEEHHOH TORTDBOR TOHKH

MpMADSERHE N2 1 K YCADBHAM PACLMPEHHOH FEDEHTHM

AxTa ocmoTpa Ne

Aapec TOProsni TousM
[Mlata nepaoro ofipaueHun TapEHTHAHEIR TanaH Ne
DD AL ABLE HazaaHWe, N2 AOHYMEHTE

MOAE AL, MAPHA MALIMHEL

Ne CBMALTEALCTER O PEMMCTRALMI ABTOMOSwMNR [unk Ne MTC)

ANEKTROHHEIR 3008C, TEn

ToC. PETMCTRRUAGHHEIA HOMED

Hara

Mogens Hakka Black 2 HKPL & SUV HKPLLT3 NORDMAN B SUV
Hakka Black 2 53UV HKPLD HKPL10p NORDMAN 572
Hakka Blue 2 HEKPL 95UV HEPL 10 p 5LV NORDMAN 52 5UV
Hakka Blue 2 35UV HEKPL R2 HKPL1DEV NORDMAN RS 2
Hakka Blue 3 HEPL R2 5UV HEPLRS HOADMAM RS 2 5UV
Hakka Blue 3 5UV HEPLR3 HEPL RS SUWV Outpost AT
Hakka Green 2 HEPL R3 35UV HEPLC4 lkon Autograph Agua 3
Hakka Green 3 HEPLL3 HEPL CR4 lkon Autograph Agua 3 5LV
Hakka van HEPLCR NORDMAN 7 lkon Autograph Eco 3
Hakka C2 HKPL CR3 NORDMAN 7 SUV lkon Autograph Eco O3
HKPLE HEPLLTZ NORDMAN E lkon Autograph Ultra

Pazmep R Kop wwes | 8

MecTo NOBpERASHHR XapaKTep NoSpEwEEHIA

D Npovestop
D Baproean 3oHa
D EOROBMHA

(| Mpokan
e
Clpespes

lkan Autograph Ultra 2 SUV
lkan Autograph lee 9

lkan Autograph lce 9 SUV
lkan Autograph lce C3

lkon Autograph Snow O3
lkon Autograph lce LT3

lkan Autogragh Snow 3

lkan Autogragh Snow 3 SUV
lkon Tyres Nordman &

Ikon Tyres Nordman B SUV
lkon Tyres Nordman 7

lkon Tyres Nordman 7 SUW
lkan Tyres Nordman R52
lkon Tyres Nordman R52 SUW
Ikon Mordman 52 SUv

Ikon Nordman 522

D MASHEEIN 30HE D BOKOBOS B30YTHE
D BHYTREHHAR NOSEPXHOCTE | FEpMOCADA) D NoepeseHue SopToaono koAsLa
Opyroe,
OicranoeHan rayBuHa pUCyHKa NpoTexTopa (M)
Jaknwovenne akcnepTa
FamerHa FaiaoHT Oveaz
Tipiina
npanin e chescT T N T IloTCyTCTRE st |
Moanues Bnagensua Mognuce 3HcnepTa (MO ]
M
3akas - HapRag
JAnameTp ycTaHOBOMHOTD KONDBLE WHHB
Bes
Tun paGor R13 R14 R15 R16 R17 R18 R19 R20 R21 R22
pabot
CroumocTe pabor

[npu 2amene)

0| o .

o o(o|og|d

CroumocTe pabor
[npu pemonTe)

O(g|o

o(go|o|b|d

Yenyru no pemorTy/WHHOMOHTE XY Oka3aH. MpeTexsuit no oboemy 1 kasecTey pabor ket

Nognuce enagenscua

Mognuce HCNOAHKTENR

([@W0 )

WKnHpl 43 2aMEHY B KONKMYECTES

M.M.

) wryk nonysess.

Nognuce enagensua

UeHsl ykazansl ¢ HAC

nOAI'IHCD HCNONHWTENR

[®HO )

M.M.
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MpunoxeHne Ne 4 k Ycrnosuam PaclumpeHHom rapaHTum

CoTpygHuky ABTOp130BaHHOW TOProBOM TOYKM

OT (dV0)

MosicHnTenbHas 3anucka

B npeabAaBeHHbIX MHOK OOKYMEHTax:

rapaHTUMHbIA TarnoH;

D [OKYMEHT, NOATBEPX/AatoLLMIA NPUOBPETEHNE LNH;
D [OKYMEHT, YA0CTOBEPSIIOLLMIA NINYHOCTB;
D cBuaeTenscTeo o pernctpaunn/MTC;

i

AaHHble OTNNYalTCA OT MHOPMaLMN, YKa3aHHOMN B rapaHTUNHOM TanoHe Ne

NPUYKHE:

no

Ha ocHOBaHMM BbiLLEN3M0XEHHOro Npocbba okasaTb ycrnyrM B pamkax PaclumpeHHon

rapaHTumu.

Mognuck MNoTtpebutens

20

CoTpyaHuk ABTOPU3OBaHHOM
TOProBOM TOYKMU

PervoHanbHbI NpeacTaBuTesb
TOO «lkon Tyres Kazakhstan»

r.
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MpunoxeHne Ne 5 k Ycrnosuam PaclumpeHHom rapaHTum

CoTpygHuky ABTOp130BaHHOW TOProBOM TOYKM

OT (dV0)

MosicHnTenbHas 3anucka

H, 3aM6H|/|J'I/OTpeMOHTMpOBaJ'|
(®UN0 nompebumens)
LLINHbI
(konuuecmso) (dama Kaxcdoii 3ameHsbl)
no rapaHTI/IIZHOMy TaroHy Ne no NnpU4nHe:

Ha ocHoBaHMKM BbILLEN3SIOXKEHHOrO MNPOLLY oKa3aTb YCIyrn B pamMkax PaclumpeHHom

rapaHTum.

Mognuck MNoTpebutens 20 .

CoTpyaHuk ABTOPU3OBaHHOM

TOProBOM TOYKMU 20 .

lMpencraButens

TOO «lkon Tyres Kazakhstan» 20_T.
M. T
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